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Greetings from Kaiser Permanente 

Dear Valued Member:

You’re starting off on the right foot with Kaiser Permanente. We’re pleased to serve as your 
child(ren)’s Child Health Plan Plus (CHP+) Health Maintenance Organization (HMO) and look forward 
to building a long and healthy relationship with you. Enrollment in this plan is voluntary.

When your child(ren) became eligible for CHP+, you should have received the following enrollment 
information from the state or a state contractor:

• An eligibility determination letter that shows your child(ren) are eligible for the CHP+ program, 
along with a HIPAA notice

• An enrollment letter explaining the HMO you have been enrolled with and your options for 
changing your HMO

• Your DentaQuest card

You have the right to select your HMO for the CHP+ program and can change your enrollment within 
the first 90 days of your enrollment and re-enrollment periods. 

• If you would like to change your HMO, please contact the county department of human/social 
services in the county where you live or call the state enrollment broker at 1-888-367-6557, 
Monday through Friday, 8 a.m. to 5 p.m.  

• If you have questions about any of the information you have received from CHP+ or about 
eligibility, please contact the county department of human/social services in the county where you 
live or call CHP+ at 1-800-359-1991 (TTY 711), Monday through Friday, 8 a.m. to 6 p.m. Or, visit 
Colorado.gov/hcpf/child-health-plan-plus. 

At Kaiser Permanente, we want to keep you and your family healthy and want to make sure you easily 
understand how to access services your child(ren)’s needs. The information included in this guide 
will walk you through choosing a doctor for your child, finding a medical office near you, making an 
appointment, and more.  

Welcome to Kaiser Permanente! 

Mike Ramseier
Regional President
Kaiser Foundation Health Plan of Colorado 

GREETINGS

http://kp.org
http://Colorado.gov/hcpf/child-health-plan-plus
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YOUR HEALTH JOURNEY

GET ACQUAINTED

Let’s get started 

Your child’s Kaiser Permanente member 
identification card identifies your child as a 
member and contains their health record 
number, which allows us to schedule 
appointments for them, access their medical 
records, and much more. 

Please carry your child’s card with you at all 
times and present it at each appointment. Please 
refer to your card for copayments and the back 
of the card for important phone numbers. 

You should have already received a Kaiser 
Permanente member ID card and Evidence 
of Coverage for your child in the mail. Please 
check the member ID card for accuracy and 
immediately report any card errors to Member 
Services. If you have not received your child’s 
Kaiser Permanente member ID card in the mail, 
please call Member Services at 303-338-3800 
(TTY 711), Monday through Friday, 8 a.m. to 6 p.m.

You can also access your child’s digital ID card 
when you download the Kaiser Permanente 
mobile app. 

New Member Connect Team 
is here to help 

As a new member, you may have many 
questions and wonder where to start. With just 
one phone call, the New Member Connect 
department can help you get started with care 
for your child:  

• Choose a doctor for your child  

• Transfer your child’s prescriptions

• Access care when needed  

• Learn about your benefits 

• Register for secure access to kp.org

• And more! 

You can reach the New Member Connect 
department at 303-338-3361 (TTY 711), 
Monday through Friday, 8 a.m. to 5 p.m. 

More options and hours 
to fit your schedule 

At most of our medical offices, you can see a 
doctor, get labs and x-rays done, and pick up a 
prescription in one place — so you can get care 
for your child and manage many other needs in 
a single trip. 

• Evening and Saturday primary care hours at 
select medical offices 

• Giving you more same-day care options, so 
you can schedule a last-minute appointment 
when you need it. 

Important: If we make a change to our Denver/
Boulder service area or services, we will inform 
you of these changes by mail.

http://kp.org
http://kp.org
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Preventive Care 

At Kaiser Permanente, we provide preventive 
care services to help you stay well. Following 
our screening and immunization guidelines 
can help you and your family plan your care. 
We know you want to do everything you can 
to help your child be healthy. The best way 
to do this is to stay up to date with scheduled 
well-child checkups, immunizations, and 
screening tests. Speak to your child’s doctor 
about recommended screenings or visit 
kp.org/prevention to learn more. 

Specialty Care 

You can schedule most specialty appointments 
without a referral at Kaiser Permanente medical 
office buildings. Just call our appointment and 
advice line at 303-338-4545 (TTY 711), anytime, 
day or night, and they will get you connected to 
the right department. If you need other types 
of specialty care, your child’s doctor will need 
to give you a written referral to get care from a 
non-Kaiser Permanente provider. 

Mental Health and Wellness 

We offer a wide range of mental health 
and wellness evaluation and treatment for 
children, teens, families, and adults dealing 
with substance abuse, emotional health, and/
or behavioral health needs. Visit kp.org/
mentalhealth or call 303-471-7700 (TTY 711), 
Monday through Friday, 8:30 a.m. to 5 p.m. No 
referral is needed.  

Complex Care Management

Complex Care Management services are 
available for your child by calling 303-614-1065 
(TTY 711), Monday through Friday, 7 a.m. to  
4 p.m. Just follow the prompts when calling.  
A member from our staff will call you back within 
a few business days.

Support for Ongoing Conditions

If your child has a condition such as diabetes, 
depression, asthma, or COPD, they will be 
automatically enrolled in a disease management 
program for personal coaching and support 
when you they see a Kaiser Permanente 
physician. With a well-rounded approach, 
backed by proven best practices and advanced 
technology, we’ll help your child get the care 
they need to continue living life to the fullest. 

Health Classes

With all kinds of health classes and support 
groups offered at our medical offices, in the 
community and online, there’s something for 
everyone. Classes vary at each location, and 
some may require a small fee. Visit kp.org/
classes to see all classes available near you. 

GET 
CONNECTED

With our telehealth options, you can get care 
from wherever you are. That’s why we offer so 
many ways for you to get care from home, work, 
or even while on vacation. And in most cases, 
there’s no cost for these services.

Appointments and Advice 

Call the Appointment and Advice Contact 
Center for medical advice any time, day or night. 
Our advice nurses can provide you with care 
guidance, where to go for care, and can direct 
you to the nearest Kaiser Permanente affiliated 
urgent or emergency care facility if needed. 
303-338-4545 (TTY 711). 

http://kp.org
http://kp.org/prevention
http://kp.org/classes
http://kp.org/classes
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Chat Online 

Chat online with a Kaiser Permanente doctor for 
urgent or minor health problems, 7 days a week, 
7 a.m. to 10 p.m. Visit kp.org or use the Kaiser 
Permanente app. 

Email 

Message your child’s doctor anytime with non-
urgent questions. 

E-visits

Fill out an online questionnaire for selection 
conditions to receive a care plan. 

Phone Visits

Save a trip to the doctor’s office by scheduling a 
call with your doctor.

Video Visits

Schedule this online option to an in-person visit. 

Registering on kp.org is as easy as 1, 2, 3! 

1. Go to kp.org/registernow
2. Follow the prompts to create your user 

account
3. Sign in to start using all the handy features 

With the Kaiser Permanente mobile app, or 
through kp.org, you can: 
• Email your doctor’s office
• View most lab and test results 
• Refill most prescriptions 
• Schedule or cancel routine appointments 
• Get medical advice 
• Manage the health of a family member
• Pay your Kaiser Permanente medical bills 
• Use your digital ID card to check in for 

appointments (and you can add your picture) 
• Chat with a Kaiser Permanente doctor 
• And more! 

Act for a Family Member 

Through the Act for a Family Member feature 
on kp.org, you can access certain secure 
services on behalf of those you care for. These 
can include services for your children, parents, 
or even a non-family member. Log on to your 
kp.org account and choose “Act for a Family 
Member” under your Profile and Preferences. 
Then follow the step-by-step instructions to 
add those you care for. Once your family list 
has been set up, you can make appointments, 
email a doctor, refill most prescriptions, and chat 
with a doctor on behalf of your those you are a 
caregiver for. For more information call Member 
Services. 

Pharmacy Services 

We make it easy to get prescriptions. 

• In person — You can fill your prescriptions 
at any Kaiser Permanente medical office 
pharmacy.  

• By mail* — Get your prescriptions delivered 
with no shipping costs through the Kaiser 
Permanente mobile app or order online at 
kp.org/refill. 

• By Phone — Each Kaiser Permanente medical 
office has a 24-hour refill phone number. 
You can find the number under “Pharmacy 
Services” on each medical office’s page at 
kp.org.  

• Transition Prescriptions — You can transition 
current prescriptions by logging on to kp.org/
newmember and clicking on transition 
prescriptions. 

Mail Order Pharmacy: 1-866-523-6059  
(TTY 711) 

*Must have a valid prescription on file with a 
Kaiser Permanente medical office or through 
the Mail Order Pharmacy. Some prescriptions 
are not eligible to be mailed, and we are not 
able to mail to the following states at this time: 
Arkansas, Kansas, Louisiana, North Carolina, 
Nebraska, Oklahoma, South Carolina, and South 

http://kp.org
http://kp.org
http://kp.org
http://kp.org/registernow
http://kp.org
http://kp.org
http://kp.org
http://kp.org/refill
http://kp.org
http://kp.org/newmember
http://kp.org/newmember
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Find doctors and locations across Colorado
For a full list of providers included in your plan, 
visit kp.org/locations.

EVENING AND SATURDAY  
PRIMARY CARE HOURS
Now available at most Kaiser Permanente  
medical offices that offer primary care services.

 Kaiser Permanente medical offices

 Urgent care facility

 Emergency care facility*

1  Numbers indicate multiple locations 
in a city or metropolitan area.

*Choice of providers varies by plan, service 
area, and availability at the time of selection 
and is subject to change. Provider and location 
information is current at the time of publication and 
is subject to change. In an emergency, call 911 or 
go to the nearest emergency department.

IN-PERSON CARE

http://kp.org
http://kp.org/locations
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 Medical Offices

Arapahoe Medical Offices 
5555 E. Arapahoe Road
Centennial, CO 80122 
Aurora Centrepoint  
Medical Offices 
14701 E. Exposition Ave.
Aurora, CO 80012 
Baseline Medical Offices 
580 Mohawk Drive
Boulder, CO 80303
Brighton Medical Offices 
859 S. 4th Ave.
Brighton, CO 80601
Castle Rock Medical Offices 
4318 Trail Boss Drive
Castle Rock, CO 80104
East Denver Medical Offices 
10400 E. Alameda Ave.
Denver, CO 80247 
Englewood Medical Offices 
2955 S. Broadway 
Englewood, CO 80113 
Franklin Medical Offices 
2045 Franklin St.
Denver, CO 80205 
Hidden Lake Medical Offices 
7701 Sheridan Blvd.
Westminster, CO 80003 
Highlands Ranch  
Medical Offices 
9285 Hepburn St.
Highlands Ranch, CO 80129
Ken Caryl Medical Offices 
7600 Shaffer Parkway 
Littleton, CO 80127

Lakewood Medical Offices 
8383 W. Alameda Ave.
Lakewood, CO 80226 
Lone Tree Medical Offices 
10240 Park Meadows Drive
Lone Tree, CO 80124
Longmont Medical Offices 
2345 Bent Way 
Longmont, CO 80503
Midtown Medical  
Office Building
1960 N. Ogden St. 
Denver, CO 80218 
Parker Medical Offices 
10168 Parkglenn Way 
Parker, CO 80138 
Rock Creek Medical Offices 
280 Exempla Circle
Lafayette, CO 80026 
Skyline Medical Offices 
1375 E. 20th Ave.
Denver, CO 80205 
Smoky Hill Medical Offices 
16290 E. Quincy Ave.
Aurora, CO 80015 
Southwest Medical Offices 
5257 S. Wadsworth Blvd.
Littleton, CO 80123 
Westminster Medical Offices 
11245 Huron St.
Westminster, CO 80234 
Wheat Ridge Medical Offices 
4803 Ward Road 
Wheat Ridge, CO 80033

 Urgent Care  
Call 303-338-4545 (TTY 711) 
at the time of need to confirm 
urgent care hours and locations.

Aurora Centrepoint  
Medical Offices 
Mon.–Fri., 9 a.m.–9 p.m.
Sat.–Sun., 8 a.m.–6 p.m.
Lakewood Medical Offices 
Mon.–Fri., 9 a.m.–9 p.m.
Sat.–Sun., 8 a.m.–6 p.m.
Lone Tree Medical Offices 
Mon.–Fri., 9 a.m.–9 p.m.
Sat.–Sun., 8 a.m.–6 p.m.
NextCare Urgent Care
2144 Main St., Suite 8
Longmont, CO 80501
303-772-0041

Pediatric care (only) available  
at the following facilities
Children’s Hospital Colorado 
North Campus, Broomfield 
Outpatient and Urgent Care 
469 W. State Highway 7
Broomfield, CO 80023 
720-777-1340
Children’s Hospital Colorado 
Outpatient and Urgent Care, 
Wheat Ridge 
3455 N. Lutheran Parkway,  
Suite 230
Wheat Ridge, CO 80033
720-777-1370

Urgent Care at Home
DispatchHealth delivers  
high-quality health care to your 
home. Available 7 days a week, 
8 a.m.-10 p.m., 303-500-1518 
(TTY 711).

http://kp.org
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 Emergency Care
If you have an emergency 
medical condition, call 911 or 
go to the nearest emergency 
department. If time and safety 
permit, you can go to one of the 
following Kaiser Permanente 
affiliate locations where your 
costs may be lower.

HealthONE Centennial  
Medical Plaza ER 
14200 E. Arapahoe Road
Centennial, CO 80112 

HealthONE The Medical Center 
of Aurora-South Campus
1501 S. Potomac St.
Aurora, CO 80012

HealthONE North Suburban 
Northeast ER
12793 Holly St.
Thornton, CO 80241 

HealthONE North Suburban 
Northwest ER
11230 N. Benton St.
Westminster, CO 80020 

HealthONE Rose Stapleton ER
4930 Wabash St.
Denver, CO 80238

HealthONE Saddle Rock ER
22500 E. Dry Creek Road
Aurora, CO 80016 

HealthONE Sky Ridge  
Medical Center 
10101 RidgeGate Parkway
Lone Tree, CO 80124

HealthONE Sky Ridge  
South Parker ER 
12223 Pine Bluffs Way 
Parker, CO 80134

HealthONE Swedish Belmar ER
260 S. Wadsworth Blvd.
Lakewood, CO 80226

HealthONE Swedish  
Medical Center 
501 E. Hampden Ave.
Englewood, CO 80113 
HealthONE Swedish  
Southwest ER
6196 S. Ammons Way 
Littleton, CO 80123

SCL Health Good Samaritan 
Medical Center
200 Exempla Circle
Lafayette, CO 80026

SCL Health Saint Joseph 
Emergency Aurora
23770 E. Smoky Hill Road  
Suite 100
Aurora, CO 80016

SCL Health Saint Joseph 
Emergency Littleton
8515 W. Coal Mine Ave.
Littleton, CO 80123

SCL Health Saint Joseph 
Emergency Northglenn
11900 Grant St.
Northglenn, CO 80233

SCL Health Saint Joseph 
Hospital 
1375 E. 19th Ave.
Denver, CO 80218
Pediatric care (only) available  
at the following facilities
Children’s Hospital Colorado  
Anschutz Medical Campus 
13123 E. 16th Ave.
Aurora, CO 80045
Children’s Hospital Colorado 
at Parker Adventist Hospital 
Emergency Care 
9395 Crown Crest Blvd.
Parker, CO 80138
Rocky Mountain Hospital  
for Children 
2001 N. High St.
Denver, CO 80205

http://kp.org
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BE INFORMED
Benefits and Coverage Information  

For a complete understanding of your  
health plan benefits, see your Evidence of 
Coverage (EOC). To view a copy, go to  
kp.org/formsandpubs, choose Denver/Boulder 
as your region in the top right corner, then 
look for the CHP+ section under coverage 
information. If you have any questions related 
to your coverage or benefits or want to provide 
feedback on your service at Kaiser Permanente 
or want to request a copy of your EOC, call 
Member Services at 303-338-3800 (TTY 711), 
Monday through Friday, 8 a.m. to 6 p.m. 

Dental Benefits

Kaiser Permanente does not manage your CHP+ 
dental benefits. For information about your 
dental benefits, please contact DentaQuest 
Member Services at 1-855-225-1729 (TTY 711), 
Monday through Friday, 7:30 a.m. to 5 p.m. or 
visit DentaQuest.com. 

Kaiser Permanente Health Advisory 
Council 

Kaiser Permanente welcomes opportunities to 
gather member feedback to influence policy 
and operations to make a difference in how 
they receive health care. If you are interested 
in learning more about the Kaiser Permanente 
Health Advisory Council on behalf of your 
child and can meet the meeting requirements, 
please call 303-344-7630 (TTY 711) for meeting 
details.  

Medical Financial Counseling Services 

If you have questions about the costs related 
to care you receive at a Kaiser Permanente 
medical office, talk with one of our medical 
financial counselors. Our counselors offer no-
cost medical financial advice, price estimates 
for upcoming medical services and procedures, 
and payment plan options. Call 303-338-3025 
(TTY 711), Monday through Friday, 8 a.m. to 6 p.m. 

IMPORTANT NOTE: Changes to your  
household income may change your CHP+ 
eligibility. In order to stay covered with Kaiser 
Permanente, you must report any changes in 
your household size or income to CHP+. To do 
so, you can go to Colorado.gov/Peak or contact 
the county department of human/social services 
in the county where you live, or call CHP+ at  
1-800-359-1991 (TTY 711), Monday through 
Friday, 7 a.m. to 6 p.m. 

For help in your language

Interpreter services are available at no cost 
to you. Member Services, Physician Selection 
Services, and Appointment Scheduling will 
provide a telephone interpreter to assist 
members who speak limited or no English. Just 
call us and identify your preferred language 
when you’re connected to a representative.

NONDISCRIMINATION NOTICE

Kaiser Foundation Health Plan of Colorado 
(Kaiser Health Plan) complies with applicable 
Federal civil rights laws and does not 
discriminate on the basis of race, color, national 
origin, age, disability, or sex. Kaiser Health 
Plan does not exclude people or treat them 
differently because of race, color, national origin, 
age, disability, or sex. We also:

• Provide no-cost aids and services to people 
with disabilities to communicate effectively 
with us, such as:

 • Qualified sign language interpreters
 • Written information in other formats, such as 

large print, audio, and accessible electronic 
formats

• Provide no-cost language services to people 
whose primary language is not English, such as:

 • Qualified interpreters
 • Information written in other languages

If you need these services, call 1-800-632-9700 
(TTY 711).

http://kp.org
http://kp.org/formsandpubs
http://DentaQuest.com
http://Colorado.gov/Peak
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If you believe that Kaiser Health Plan has failed 
to provide these services or discriminated in 
another way on the basis of race, color, national 
origin, age, disability, or sex, you can file a 
grievance by mail at: Customer Experience 
Department, Attn: Kaiser Permanente Civil 
Rights Coordinator, 2500 South Havana, Aurora, 
CO 80014, or by phone at Member Services 
1-800-632-9700 (TTY 711).

You can also file a civil rights complaint with the 
U.S. Department of Health and Human Services, 
Office for Civil Rights electronically through the 
Office for Civil Rights Complaint Portal, available 
at https://ocrportal.hhs.gov/ocr/portal/lobby.
jsf, or by mail or phone at: U.S. Department of 
Health and Human Services, 200 Independence 
Avenue SW., Room 509F, HHH Building, 
Washington, DC 20201, 1-800-368-1019,  
(TTY 1-800-537-7697). Complaint forms are 
available at hhs.gov/ocr/office/file/index.html.

http://kp.org
https://ocrportal.hhs.gov/ocr/portal/lobby.jsf
https://ocrportal.hhs.gov/ocr/portal/lobby.jsf
http://hhs.gov/ocr/office/file/index.html
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HELP IN YOUR LANGUAGE 
ATTENTION: If you speak English, language assistance services, free of charge, are available to 
you. Call 1-800-632-9700 (TTY 711). 

አአማማርርኛኛ (Amharic) ማማስስታታወወሻሻ: የሚናገሩት ቋንቋ ኣማርኛ ከሆነ የትርጉም እርዳታ ድርጅቶች፣ በነጻ ሊያግዝዎት ተዘጋጀተዋል፡ ወደ 
ሚከተለው ቁጥር ይደውሉ 1-800-632-9700 (TTY 711). 

-1 مقرب لصتا .ناجملاب كل رفاوتت ةیوغللا ةدعاسملا تامدخ نإف ،ةیبرعلا ثدحتت تنك اذإ :ةظوحلم (Arabic) ةیبرعلا
800-632-9700 )TTY 711(. 

Ɓǎsɔ́ɔ̀ Wùɖù (Bassa) Dè ɖɛ nìà kɛ dyéɖé gbo: Ɔ jǔ ké m̀ Ɓàsɔ́ɔ̀-wùɖù-po-nyɔ̀ jǔ ní, nìí, à wuɖu 
kà kò ɖò po-poɔ̀ ɓɛ́ìn m̀ gbo kpáa. Ɖá 1-800-632-9700 (TTY 711) 

中中文文 (Chinese) 注注意意：：如果您使用繁體中文，您可以免費獲得語言援助服務。請致電1-800-632-
9700（TTY 711）。 

 یم مھارف امش یارب ناگیار تروصب ینابز تالیھست ،دینک یم وگتفگ یسراف نابز ھب رگا :ھجوت (Farsi) یسراف
 .دیریگب سامت1-800-632-9700 (TTY 711)  اب .دشاب

Français (French) ATTENTION: Si vous parlez français, des services d'aide linguistique vous sont 
proposés gratuitement. Appelez le 1-800-632-9700 (TTY 711). 

Deutsch (German) ACHTUNG: Wenn Sie Deutsch sprechen, stehen Ihnen kostenlos 
sprachliche Hilfsdienstleistungen zur Verfügung.  
Rufnummer: 1-800-632-9700 (TTY 711). 

Igbo (Igbo) NRỤBAMA: Ọ bụrụ na ị na asụ Igbo, ọrụ enyemaka asụsụ, n’efu, dịịrị gị.  
Kpọọ 1-800-632-9700 (TTY 711). 

日日本本語語 (Japanese) 注注意意事事項項：：日本語を話される場合、無料の言語支援をご利用いただけます。
1-800-632-9700（TTY 711）まで、お電話にてご連絡ください。 

한한국국어어 (Korean) 주주의의:: 한국어를 사용하시는 경우, 언어 지원 서비스를 무료로 이용하실 수 
있습니다. 1-800-632-9700 (TTY 711) 번으로 전화해 주십시오. 

Naabeehó (Navajo) Díí baa akó nínízin: Díí saad bee yáníłti’go Diné Bizaad, saad bee 
áká’ánída’áwo’dé̖é̖’, t’áá jiik’eh, éí ná hóló̖, koji̖’ hódíílnih 1-800-632-9700 (TTY 711). 

नेपाल& (Nepali) )यान +दनुहोस:् तपाइ%ले नेपाल* बो-नुहु0छ भने तपाइ%को 4नि6त भाषा सहायता सेवाह; 
4नःशु-क ;पमा उपल@ध छ । 1-800-632-9700 (TTY: 711) फोन गनुGहोस ्। 

Afaan Oromoo (Oromo) XIYYEEFFANNAA: Afaan dubbattu Oroomiffa, tajaajila gargaarsa 
afaanii, kanfaltiidhaan ala, ni argama. Bilbilaa 1-800-632-9700 (TTY 711). 

Pусский (Russian) ВНИМАНИЕ: eсли вы говорите на русском языке, то вам доступны 
бесплатные услуги перевода. Звоните 1-800-632-9700 (TTY 711). 

Español (Spanish) ATENCIÓN: si habla español, tiene a su disposición servicios gratuitos de 
asistencia lingüística. Llame al 1-800-632-9700 (TTY 711). 

Tagalog (Tagalog) PAUNAWA: Kung nagsasalita ka ng Tagalog, maaari kang gumamit ng mga 
serbisyo ng tulong sa wika nang walang bayad.  
Tumawag sa 1-800-632-9700 (TTY 711). 

Tiếng Việt (Vietnamese) CHÚ Ý: Nếu bạn nói Tiếng Việt, có các dịch vụ hỗ trợ ngôn ngữ miễn 
phí dành cho bạn. Gọi số 1-800-632-9700 (TTY 711). 

Yorùbá (Yoruba) AKIYESI: Ti o ba nso ede Yoruba ofe ni iranlowo lori ede wa fun yin o. E pe 
ero ibanisoro yi 1-800-632-9700 (TTY 711). 

http://kp.org
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