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Kaiser Permanente health plans around the country: Kaiser Foundation Health Plan, Inc., in Northern and Southern California and Hawaii  

• Kaiser  
Foundation Health Plan of Colorado • Kaiser Foundation Health Plan of Georgia, Inc., Nine Piedmont Center, 3495 Piedmont Road NE, Atlanta,  
GA 30305 • Kaiser Foundation Health Plan of the Mid-Atlantic States, Inc., in Maryland, Virginia, and Washington, D.C., 4000 Garden City Drive,  
Hyattsville, MD, 20785 • Kaiser Foundation Health Plan of the Northwest, 500 NE Multnomah St., Suite 100, Portland, OR 97232 • Kaiser  
Foundation Health Plan of Washington or Kaiser Foundation Health Plan of Washington Options, Inc., 2715 Naches Ave. SW, Renton, WA 98057 

 

 CMS 2.0 Prior Authorization Metrics 

Maryland Medicaid (MA) Contract ID level 

• Standard (Non-Urgent) Prior Authorization Request 
• NR = Not Reported 

  Request Approved Request Denied 

Jurisdiction 

Code 

Public Sector 

Name 

How many 

times this 

happened 

Out of Total 

Request 

Percentage How many 

times this 

happened 

Out of Total 

Request 

Percentage 

MD Medicaid 13202 14541 90.8% 1028 14541 7.1% 

 
  Request approved within 14 days Request denied within 14 days 

Jurisdiction 

Code 

Public Sector 

Name 

How many 

times this 

happened 

Out of Total 

Request 

Percentage How many 

times this 

happened 

Out of Total 

Request 

Percentage 

MD Medicaid NR NR NR NR NR NR 

 
  Request approved only after time for review 

was extended 

Request approved only after time for review 

was extended 

Jurisdiction 

Code 

Public Sector 

Name 

How many 

times this 

happened 

Out of Total 

Request 

Percentage How many 

times this 

happened 

Out of Total 

Request 

Percentage 

MD Medicaid 0 0 0.0% 0 0 0.0% 

 

  Request approved only after appeal Request denied only after appeal 

Jurisdiction 

Code 

Public Sector 

Name 

How many 

times this 

happened 

Out of Total 

Request 

Percentage How many 

times this 

happened 

Out of Total 

Request 

Percentage 

MD Medicaid 11 35 31.4% 24 35 68.5% 

 

  Mean (Average) Time Median (Middle) Time 

MD Medicaid 1 Days 0 Hours 0 Days 13 Hours 

 


