
Mid-Atlantic States 2025KP Region: Reporting Period:3/27/2026 4:24:33 PMReport Date:

CMS 2.0 Prior Authorization Metrics

Medicare Advantage (MA) Contract ID level
     •  Standard(Non-Urgent) Prior Authorization Request

Request Approved Request Denied

CMS Contract ID How many times 
this happened 

Out of Total 
Request Percentage How many times 

this happened 
Out of Total 

Request Percentage 

H2172 85,512 90,494 94.49% 4,982 90,494 5.51%

Request approved within 14 days Request denied within 14 days

CMS Contract ID How many times 
this happened 

Out of Total 
Request Percentage How many times 

this happened 
Out of Total 

Request Percentage 

H2172 85,512 85,512 100.00% 4,980 4,982 99.96%

Request approved only after time for review 
was extended

Request denied only after time for review 
was extended

CMS Contract ID How many times 
this happened 

Out of Total 
Request Percentage How many times 

this happened 
Out of Total 

Request Percentage 

H2172 0 0 0.00% 0 0 0.00%

Request approved only after appeal Request denied only after appeal

CMS Contract ID How many times 
this happened

Out of Total 
Request Percentage How many times 

this happened
Out of Total 

Request Percentage 

H2172 72 104 69.23% 32 104 30.77%

CMS Contract ID Mean (Average) Time Median (Middle) Time 
H2172 0 Days 3 Hours 0 Days 0 Hours
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Kaiser Permanente health plans around the country: Kaiser Foundation Health Plan, Inc., in Northern and Southern California and Hawaii • Kaiser 
Foundation Health Plan of Colorado • Kaiser Foundation Health Plan of Georgia, Inc., Nine Piedmont Center, 3495 Piedmont Road NE, Atlanta, 
GA 30305 • Kaiser Foundation Health Plan of the Mid-Atlantic States, Inc., in Maryland, Virginia, and Washington, D.C., 4000 Garden City Drive, 
Hyattsville, MD, 20785 • Kaiser Foundation Health Plan of the Northwest, 500 NE Multnomah St., Suite 100, Portland, OR 97232 • Kaiser 
Foundation Health Plan of Washington or Kaiser Foundation Health Plan of Washington Options, Inc., 2715 Naches Ave. SW, Renton, WA 98057
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CMS 2.0 Prior Authorization Metrics

Medicare Advantage (MA) Contract ID level
     •  Expedited(Urgent) Prior Authorization Request

Request Approved Request Denied

CMS Contract ID How many times 
this happened 

Out of Total 
Request Percentage How many times 

this happened 
Out of Total 

Request Percentage 

H2172 160 186 86.02% 26 186 13.98%

Request approved within 72 hours Request denied within 72 hours

CMS Contract ID How many times 
this happened 

Out of Total 
Request Percentage How many times 

this happened 
Out of Total 

Request Percentage 

H2172 160 160 100.00% 26 26 100.00%

Request approved only after time for review 
was extended

Request denied only after time for review 
was extended

CMS Contract ID How many times 
this happened 

Out of Total 
Request Percentage How many times 

this happened 
Out of Total 

Request Percentage 

H2172 0 0 0.00% 0 0 0.00%

Request approved only after appeal Request denied only after appeal

CMS Contract ID How many times 
this happened 

Out of Total 
Request Percentage How many times 

this happened 
Out of Total 

Request Percentage 

H2172 23 86 26.74% 63 86 73.26%

CMS Contract ID Mean (Average) Time Median (Middle) Time 
H2172 0 Days 4 Hours 0 Days 0 Hours
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Kaiser Permanente health plans around the country: Kaiser Foundation Health Plan, Inc., in Northern and Southern California and Hawaii • Kaiser 
Foundation Health Plan of Colorado • Kaiser Foundation Health Plan of Georgia, Inc., Nine Piedmont Center, 3495 Piedmont Road NE, Atlanta, 
GA 30305 • Kaiser Foundation Health Plan of the Mid-Atlantic States, Inc., in Maryland, Virginia, and Washington, D.C., 4000 Garden City Drive, 
Hyattsville, MD, 20785 • Kaiser Foundation Health Plan of the Northwest, 500 NE Multnomah St., Suite 100, Portland, OR 97232 • Kaiser 
Foundation Health Plan of Washington or Kaiser Foundation Health Plan of Washington Options, Inc., 2715 Naches Ave. SW, Renton, WA 98057



Mid-Atlantic States 2025KP Region: Reporting Period:3/27/2026 4:24:33 PMReport Date:
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Maryland Health Choice data is reported separately on the Mid 
Atlantic States website.
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Kaiser Permanente health plans around the country: Kaiser Foundation Health Plan, Inc., in Northern and Southern California and Hawaii • Kaiser 
Foundation Health Plan of Colorado • Kaiser Foundation Health Plan of Georgia, Inc., Nine Piedmont Center, 3495 Piedmont Road NE, Atlanta, 
GA 30305 • Kaiser Foundation Health Plan of the Mid-Atlantic States, Inc., in Maryland, Virginia, and Washington, D.C., 4000 Garden City Drive, 
Hyattsville, MD, 20785 • Kaiser Foundation Health Plan of the Northwest, 500 NE Multnomah St., Suite 100, Portland, OR 97232 • Kaiser 
Foundation Health Plan of Washington or Kaiser Foundation Health Plan of Washington Options, Inc., 2715 Naches Ave. SW, Renton, WA 98057
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Intentionally Blank for all regions except Hawaii for Qualified HP 
Issuer Level  #60612.
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Kaiser Permanente health plans around the country: Kaiser Foundation Health Plan, Inc., in Northern and Southern California and Hawaii • Kaiser 
Foundation Health Plan of Colorado • Kaiser Foundation Health Plan of Georgia, Inc., Nine Piedmont Center, 3495 Piedmont Road NE, Atlanta, 
GA 30305 • Kaiser Foundation Health Plan of the Mid-Atlantic States, Inc., in Maryland, Virginia, and Washington, D.C., 4000 Garden City Drive, 
Hyattsville, MD, 20785 • Kaiser Foundation Health Plan of the Northwest, 500 NE Multnomah St., Suite 100, Portland, OR 97232 • Kaiser 
Foundation Health Plan of Washington or Kaiser Foundation Health Plan of Washington Options, Inc., 2715 Naches Ave. SW, Renton, WA 98057


