80 e = CMS 2.0 Prior Authorization Metrics

Report Date: 3/27/2026 3:59:37 PM KP Region: Colorado Reporting Period: 2025

Medicare Advantage (MA) Contract ID level
- Standard(Non-Urgent) Prior Authorization Request

How many times |Out of Total

How many times |Out of Total

CMS Contract ID
d this happened Request Percentage this happened Request Percentage
H0630 62,629 69,309 90.36% 6,680 69,309 9.64%
H3138 802 876 91.55% 74 876 8.45%

_ Request approved within 14 days Request denied within 14 days

How many times |Out of Total
this happened Request

How many times |Out of Total

CMS Contract ID )
this happened Request

Percentage Percentage

H0630 61,194 62,629 97.71% 6,380 6,680 95.51%

H3138 763 802 95.14% 67 74 90.54%

Request approved only after time for review | Request denied only after time for review
was extended was extended

How many times |Out of Total How many times |Out of Total

CMS Contract ID this happened Request Percentage this happened Request Percentage
H0630 0 0 0.00% 0 0 0.00%
H3138 0 0 0.00% 0 0 0.00%

H0630 95 143 66.43% 48 143 33.57%

H3138 3 3 100.00% 0 3 0.00%

‘ CMS Contract ID Median (Middle) Time

H0630 5 Days 8 Hours 1 Days 2 Hours
H3138 6 Days 23 Hours 3 Days 2 Hours

1/ 5

Kaiser Permanente health plans around the country: Kaiser Foundation Health Plan, Inc., in Northern and Southern California and Hawaii * Kaiser
Foundation Health Plan of Colorado * Kaiser Foundation Health Plan of Georgia, Inc., Nine Piedmont Center, 3495 Piedmont Road NE, Atlanta,
GA 30305 - Kaiser Foundation Health Plan of the Mid-Atlantic States, Inc., in Maryland, Virginia, and Washington, D.C., 4000 Garden City Drive,
Hyattsville, MD, 20785 + Kaiser Foundation Health Plan of the Northwest, 500 NE Multnomah St., Suite 100, Portland, OR 97232 « Kaiser
Foundation Health Plan of Washington or Kaiser Foundation Health Plan of Washington Options, Inc., 2715 Naches Ave. SW, Renton, WA 98057



80 e = CMS 2.0 Prior Authorization Metrics

Report Date: 3/27/2026 3:59:37 PM KP Region: Colorado Reporting Period: 2025

Medicare Advantage (MA) Contract ID level
- Expedited(Urgent) Prior Authorization Request

How many times |Out of Total
this happened Request

How many times |Out of Total

CMS Contract ID )
this happened Request

Percentage Percentage

H0630 46,633 50,120 93.04% 3,487 50,120 6.96%

H3138 492 530 92.83% 38 530 717%

_ Request approved within 72 hours Request denied within 72 hours

How many times |Out of Total How many times |Out of Total

CMS Contract ID
ontrac this happened Request Percentage this happened Request

Percentage

H0630 42,583 46,633 91.32% 3,310 3,487 94.92%

H3138 436 492 88.62% 37 38 97.37%

Request approved only after time for review Request denied only after time for review
was extended was extended

How many times |Out of Total How many times |Out of Total

CMS Contract ID
ontrac this happened Request Percentage this happened Request

Percentage

H0630 0 0 0.00% 0 0 0.00%

H3138 0 0 0.00% 0 0 0.00%

How many times |Out of Total How many times |Out of Total

this happened Request Percentage this happened Request G

CMS Contract ID

HO0630 105 241 43.57% 136 241 56.43%

H3138 1 1 100.00% 0 1 0.00%

CMS Contract ID Mean (Average) Time | Median (Middle) Time

H0630 1 Days 22 Hours 2 Days 1 Hours

H3138 1 Days 21 Hours 2 Days 1 Hours

2/ 5

Kaiser Permanente health plans around the country: Kaiser Foundation Health Plan, Inc., in Northern and Southern California and Hawaii * Kaiser
Foundation Health Plan of Colorado * Kaiser Foundation Health Plan of Georgia, Inc., Nine Piedmont Center, 3495 Piedmont Road NE, Atlanta,
GA 30305 - Kaiser Foundation Health Plan of the Mid-Atlantic States, Inc., in Maryland, Virginia, and Washington, D.C., 4000 Garden City Drive,
Hyattsville, MD, 20785 + Kaiser Foundation Health Plan of the Northwest, 500 NE Multnomah St., Suite 100, Portland, OR 97232 « Kaiser
Foundation Health Plan of Washington or Kaiser Foundation Health Plan of Washington Options, Inc., 2715 Naches Ave. SW, Renton, WA 98057
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Report Date: 3/27/2026 3:59:37 PM KP Region: Colorado Reporting Period: 2025

Medicaid - State level
- Standard(Non-Urgent) Prior Authorization Request

Jurisdiction How many times |Out of Total How many times |Out of Total

Code Public Sector Name Percentage

this happened Request this happened Request Percentage

Cco CHIP 1314 1,450 90.62% 136 1,450 9.38%

-_ Request approved within 14 days Request denied within 14 days

Jurisdiction How many times |Out of Total How many times |Out of Total

Public Sector Name Percentage

P
Code this happened Request this happened Request ercentage

Cco CHIP 1,303 1,314 99.16% 135 136 99.26%

Request approved only after time for review Request denied only after time for review
was extended was extended

Jurisdiction How many times |Out of Total How many times |Out of Total

Public Sector Name Percentage

Code this happened Request this happened Request Percentage

Cco CHIP 0 0 0.00% 0 0 0.00%

Jurisdiction Public Sector Name How many times |Out of Total Percentage How many times |Out of Total Percentage
(.. 1 this happened Request 9 this happened Request 9
Cco CHIP 1 2 50.00% 1 2 50.00%
Jurisdicti
Public Sector Name | Mean (Average) Time Median (Middle )Time
CHIP 2 Days 14 Hours 0 Days 6 Hours
3/ 5

Kaiser Permanente health plans around the country: Kaiser Foundation Health Plan, Inc., in Northern and Southern California and Hawaii * Kaiser
Foundation Health Plan of Colorado * Kaiser Foundation Health Plan of Georgia, Inc., Nine Piedmont Center, 3495 Piedmont Road NE, Atlanta,
GA 30305 - Kaiser Foundation Health Plan of the Mid-Atlantic States, Inc., in Maryland, Virginia, and Washington, D.C., 4000 Garden City Drive,
Hyattsville, MD, 20785 + Kaiser Foundation Health Plan of the Northwest, 500 NE Multnomah St., Suite 100, Portland, OR 97232 « Kaiser
Foundation Health Plan of Washington or Kaiser Foundation Health Plan of Washington Options, Inc., 2715 Naches Ave. SW, Renton, WA 98057
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Report Date: 3/27/2026 3:59:37 PM KP Region: Colorado Reporting Period: 2025

Medicaid - State level
Expedited(Urgent) Prior Authorization Request

How many times | Out of Total
this happened Request

Jurisdicti . How many times | Out of Total
HASEEHON 1 public Sector Name " L Y

P
Code this happened Request ercentage

Percentage

Cco CHIP 630 706 89.24% 76 706 10.76%

-_ Request approved within 72 hours Request denied within 72 hours

How many times | Out of Total
this happened Request

Jurisdicti ) How many times | Out of Total
Hrisciction Public Sector Name y

P
Code this happened Request ercentage

Percentage

CcOo CHIP 562 630 89.21% 65 76 85.53%

Request approved only after time for review Request denied only after time for review
was extended was extended

How many times | Out of Total
this happened Request

I -
urisdiction Public Sector Name How many times | Out of Total

Code this happened Request Percentage

Percentage

Cco CHIP 0 0 0.00% 0 0 0.00%

Jurisdiction . How many times | Out of Total How many times | Out of Total
Public Sector Name Percentage ik
this happened Request

Code this happened Request Percentage

co CHIP 0 0 0.00% 0 0 0.00%

J d ti
Public Sector Name | Mean (Average) Time | Median (Middle )Time
CHIP 1 Days 6 Hours 1 Days 0 Hours

4/ 5

Kaiser Permanente health plans around the country: Kaiser Foundation Health Plan, Inc., in Northern and Southern California and Hawaii * Kaiser
Foundation Health Plan of Colorado * Kaiser Foundation Health Plan of Georgia, Inc., Nine Piedmont Center, 3495 Piedmont Road NE, Atlanta,
GA 30305 - Kaiser Foundation Health Plan of the Mid-Atlantic States, Inc., in Maryland, Virginia, and Washington, D.C., 4000 Garden City Drive,
Hyattsville, MD, 20785 + Kaiser Foundation Health Plan of the Northwest, 500 NE Multnomah St., Suite 100, Portland, OR 97232 « Kaiser
Foundation Health Plan of Washington or Kaiser Foundation Health Plan of Washington Options, Inc., 2715 Naches Ave. SW, Renton, WA 98057



80 e = CMS 2.0 Prior Authorization Metrics

Report Date: 3/27/2026 3:59:37 PM KP Region: Colorado Reporting Period: 2025

Intentionally Blank for all regions except Hawaii for Qualified HP
Issuer Level #60612.
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Kaiser Permanente health plans around the country: Kaiser Foundation Health Plan, Inc., in Northern and Southern California and Hawaii * Kaiser
Foundation Health Plan of Colorado * Kaiser Foundation Health Plan of Georgia, Inc., Nine Piedmont Center, 3495 Piedmont Road NE, Atlanta,
GA 30305 - Kaiser Foundation Health Plan of the Mid-Atlantic States, Inc., in Maryland, Virginia, and Washington, D.C., 4000 Garden City Drive,
Hyattsville, MD, 20785 + Kaiser Foundation Health Plan of the Northwest, 500 NE Multnomah St., Suite 100, Portland, OR 97232 « Kaiser
Foundation Health Plan of Washington or Kaiser Foundation Health Plan of Washington Options, Inc., 2715 Naches Ave. SW, Renton, WA 98057



