Transcript of video: Kaiser Permanente Plus (KP Plus)

Your health plan should provide the care you need with the choices you want. With Kaiser
Permanente Plus, you get the best of both worlds: You have access to the personalized,
connected, high-quality care that Kaiser Permanente has to offer, plus the flexibility to see out-of-
network providers for a specific number of visits per year.

There's no cost for most preventive services, like routine exams, mammograms, and cholesterol
screenings, even if your plan includes a deductible. Whether you seek care in or out of network,
you'll pay a set coinsurance or copay for most covered services, so you know what you'll be
paying upfront. A deductible may or may not apply, depending on your plan. You will pay a lower
copay or coinsurance when you visit Kaiser Permanente doctors, but you can see any licensed
provider or even continue to see your favorite physician any time for a set number of visits and
pharmacy refills per year.

For out-of-network providers who require payment at the time of service, you can submit a claim
to be reimbursed. Some services, like inpatient care and outpatient surgery, are only covered
when received from Kaiser Permanente or affiliated in-network providers.

Our telehealth services are available 24 hours a day via email or phone. And you always have
access to our app and website, which allow you to schedule routine appointments, check your
prescription status, and more.

Enjoy the flexibility of choosing the care you want for a cost that fits your life with Kaiser
Permanente Plus. Connect with us online or speak to an enroliment specialist today.
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