
What I Love - Southern California 
:30s - Member (Jessica)  
 
Jessica H.: Kaiser Permanente has really taken care of all of me. 

When I tore my ACL, I got everything I needed in the same day, from X-rays to  

blood work.  

A few years later I went to their urgent care for headaches and was diagnosed with 

a brain tumor.  

They were so caring and attentive. 

They made sure I got the surgery and the treatment I needed to make it through. 

And now I'm trying to have a baby and I know Kaiser Permanente will be here every 

step of the way. 

They've just done an incredible job. 

Voice-over: Kaiser Permanente. 

 


