What | Love - Southern California
:30s - Member (Alejandra)

Alejandra R.: After | switched to Kaiser Permanente, the first thing | noticed was a
convenience and efficiency.

I'd never experienced anything like that.

It makes a huge difference.

When | was diagnosed with cancer, the doctors really put me at ease.

| could be open about what | was feeling both physically and mentally.

And the care team is always communicating with each other, which makes me feel safe
and secure.

| know Kaiser Permanente has my back and cares about me as a whole person.

Voice-over: Kaiser Permanente.



