8% KAISER PERMANENTE.

Mporpamma cpHaHCcOBOW NOMOLM ANA onnaTbl MEAULUMHCKOro 06CnyXXUBaHUA
(Medical Financial Assistance, MFA)

Ecnu Bam TpebyeTcs nomoLLb B onnate MegULUHCKUX YCIyr UK OTNYCKaeMbIX N0 PeLEnTY NekapcTs, KOTopble

Bbl Y)Xe Nonyunnu unu nnadupyete nonyuuts ot Kaiser Permanente, oHa MoxeT ObITb NpejocTaBneHa B pamMkax
HaLlen nporpammbl (hMHAHCOBOKW NOMOLLM Ans onnatbl MeauuuHckoro obenyxmanna (MFA). Ytobel nogaTh 3asBky,
3anosHNUTe 1 OTNpaBbTe COOTBETCTBYIOLLYIO (DOPMY, YKa3aB B HEW CBeAEHUS O OXOAe JOMOX03A/CTBa.

Kak pabortaet nporpamma

+ Orta nporpamma npegycMaTpuBaeT npeaocTaBeHme BpeMeHHbIX NOCoBUn Ans NOKPLITUS 3aTpaT 3asBuTenei,
COOTBETCTBYIOLLMX €€ KpUTEPUSAM, Ha MeauLMHCKoe 0BCnyXnBaHne B 3aBUCUMOCTU OT UX PUHAHCOBbLIX
noTpebHocTew.

» Ona goctynHa ans Bcex nauneHToB Kaiser Permanente, B TOM yucne Tex, KTO He SBNSIETCSA Y4aCTHUKOM MNiiaHOB
MEAULMHCKOrO CTPaXoBaHMs.

» B cnyyae npegoctasneHus nocobus nporpamma Byaet nokpbiBaTb IKCTPEHHOE/HEOTNIOXHOE U Heobxoammoe
Mo MeaMUMHCKUM Moka3aHuam obcnyxmBaHue y noctasLmkoB yenyr Kaiser Permanente nnu B yupexaeHusx
Kaiser Permanente B Te4eH1e ykazaHHOrO BpEMEHW.

+ 3710 nocobme He pacnpoCTpaHsSETCa Ha MeAULMHCKME YCYTW, NPEAOCTABNSIEMbIE HE B YUYPEXAEHNSX
Kaiser Permanente, 1 cyeta Ha onnary Takux yCnyr.

YcnoBus BKNKOYEHUSA B NporpaMmmy

Y106bI NONY4YUTHL NPABO HA y4YacTue B Nporpamme, Bbl 4OMKHbI cooTBeTcTBOBaTH O[JHOMY M3

nNpuBeAeHHbIX HUXKe HAOOPOB KPUTEPUEB:

1. Baw coBoKynHbIM JOX04 AOMOXO03AMCTBA (40 ynnaThl HAanoroB U Npoynx Bbl4etoB) He npesbiwaeT 300 %
henepanbHOro NPOXMTOYHOrO MUHUMYMA.

unu

2. Bawm cobCcTBEHHBIE PaCX0Abl HAa SKCTPEHHOE MU HEOOXOAMMOE MO MEAMLMHCKUM Noka3aHusM obcnyxuBaHme,
CTOMaTOMOrMYECKyH NMOMOLLb 1 MEOMKAMEHTO3HOe fedeHue 3a 12-mecsyHbln nepuog coctasunu 10 1 Gonee
NPOLIEHTOB COBOKYMHOIO A0X0Aa BaLLEro JOMOX035IMCTBa.

o K cobcTBeHHbIM pacxoaam OTHOCSATCS AONNaThl NaUUEHTOB, MX AONS B onnate 1 6e3ycroBHble (paHLLK3bI.
o He cuutaroTcst cCoGCTBEHHBIMM pacxoaamu niobble NnaTexmu 3a cam nnaH MeAULMHCKOrO CTpaxoBaHus,
Hanpumep eXeMecsiYHble CTPaXxoBble B3HOCH!.

depepanbHbi NpoXMTOYHbIN MUHUMYM (Federal Poverty Guidelines, FPG) Ha 2024 r.
Moco6ue B paamepe Moco6ue B pasmepe Moco6ue B paamepe
KonuyectBo 100 % — ecnu 75 % — ecnu coBOKynHbIN | 50 % — ecnu COBOKYMNHbIN
YneHoB COBOKYMHbIN eXxemecs4HbIN goxon eXeMeCsAYHbIN AoX0A
Aomoxo3siicTBal | eXeMeCcAYHbIN [0XO0A AOMOX035IMCTBA AOMOX035IMCTBA
ceMbM: AOMOXO035IMCTBA He coctasnset ot 201 % no | cocrasnset ot 251 % o
npesbiwaet 200 % FPG 250 % FPG 300 % FPG
1 [o $2,510 Ot $2,511 po $3,138 Ot $3,139 no $3,765
2 Lo $3,407 Ot $3,408 no $4,258 Ot $4,259 no $5,110
3 [o $4,303 Ot $4,304 po $5,379 Ot $5,380 po $6,455
4 o $5,200 Or $5,201 go $6,500 Or $6,501 go $7,800
5 Lo $6,097 Ot $6,098 no $7,621 Ot $7,622 oo $9,145
6 [o $6,993 Ot $6,994 no $8,742 Ot $8,743 no $10,490

CyMMbl 4151 LJOMOXO03ACTB ¢ BONbLUMM KOMMYECTBOM YSIEHOB CM. Ha CTpaHuLe aspe.hhs.gov/poverty.
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Y Bac ecTb BOnpochI?

Ytobbl nony4ntb 6onee noapobHyo MHGopmMaumio 06 ycrnosuax nporpammesl MFA nnu
y3HaTb, Ha Kakne MeAULMHCKME YCIYri OHa pacnpoCTpaHsaeTcs, nepenanTe Ha CTpaHuLly
kp.org/mfa/wa (Ha aHrmuNCckoM 5i3bIKe), N03BOHUTE MO Homepy 1-800-442-4014 nnn
OTCKaHUpYyWTE 3TOT Kof,.

YTo6bl y3HaTb GoMblUe 0 BapnaHTax NOKPbITUS MEQULIMHCKOTO 0BCIYXMBaHUS,
No3BOHWTE Ham no TenedoHy 1-800-479-5764 (TTY: 711).

Kak nogaTtb 3anaBKYy
Ecnu BbI COOTBETCTBYETE Tp66OBaHI/1$IM nporpamMmmbl, MOXETE NoaaThb 3asABKY NoBbIM M3 OMUCAHHBIX HIXKE CNOCODOoB.

« 3anonHuTe 3aaBKy Ha y4acTtue B nporpamme MFA OHnaiiH Ha cTpaHuue
@ kp.org/mfa/wa.

Yepes VIHTepHeT
* byabre rotoBbl NpegocTaBuUThL BCHO MHGOPMALMIO, YKa3aHHY0 B hopMe 3asBKU
Ha yyacTtue B nporpamme MFA Ha cnepytoLlen ctpaHuLe.

— » 3anonHute 3adABKY Ha y4acTue B nporpamMmme MFA Ha CJ'IG)J,WOLLI,GVI CTpaHuue.

Fé! Mo chakcy

» OtnpaBbTe 3anonHeHHy 3asBKy no akcy Ha Homep 206-877-0640.

« 3anonHuTe 3asBKy Ha y4acTue B nporpamme MFA Ha cregytoLlen cTpaHuue.

* OrtnpaBbTe 3amnonHeHHyo 3asBKy NMo4YTOMN Nno agpecy:
@ Mo noyte Kaiser Permanente MFA Program

PO Box 34584

Seattle, WA 98124-1584

* 3anonHuTe 3asBKy Ha y4actue B nporpamme MFA Ha cneqytoLen cTpaHumue.

I% Jnto » OcraBbTe 3anonHeHHy 3asBKy B OTAENE pacyeToOB UMK B pernctparype B
nobom yupexaeHun Kaiser Permanente.

BaxHo! Kakum 66l cnocobom Bbl HM nogaeanu 3aABKY — 4epe3 MHTepHeT, Mo noyTe, (baKCOM Inn NMNYHO,
I'IpeD,OCTaBJ'IFIIZTe Kak MOXHO bonblue I/IH(bOpMaLI,I/II/I. OTCyTCTBMG Kakmx-nmbo AaHHbIX B 3asiBKE MOXET 3ameanTb
ee pacCMOTpeHnEe N CTaTb OCHOBaHMEM OJ14 OTKa3a B npegoctaBneHnn (bl/lHaHCOBOM NMOoMOLLN.

HyxHa nomoub?

Ecnun y Bac BO3HMKM BOMNPOCKI UK BaM TpebyeTcs NoMoLLb B nofadve 3asBku, obpallantecs no TenedoHy
1-800-442-4014 (TTY: 711) c noHepenbHuKa no natHuuy ¢ 8:00 go 17:00 no TMXOOKeaHCKOMY CTaHAapTHOMY
BpemeHnm (Pacific Standard Time, PST).
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HokymeHTauusa ans noaTBepXaeHUs AOXOA0B

MNoaTeepaeHne 0OX040B — HEOOXOAMMbIN 3Tan AN ONpefeneHns Ballero npasa Ha (oMHaAHCOBYH NOMOLLb A1
onnatbl MeguumMHcKkoro obcnyxmBaHns. ECnum Kk 3anonHeHHO 3asiBke NpunararoTcs JOKYMEHTbI, NOATBEPXAAtOLME
[10X04bl, B MPOLieCCce ee pacCMOTPEHUS fierye NpoBEpUTb TOYHOCTb CBEAEHMI 0 Aoxodax. B Tabnuue Huxe ykasaHo,
Kakue JOKYMEHTbl He06X0aAMMO OOMNOMHUTESNIbHO NPEAOCTaBUTb B 3aBUCUMOCTH OT MCTOYHUKOB [LOXOLOB BaLLErO
JOMOX0351MCTBA.

McTo4HMKM [OXOA0B AOMOX0O3ANCTBA

[nAa Kaxgoro UCTOYHUKA Aoxoaa npeaocTtaBbTe TOJILKO
OAVH U3 npeanaraemMbiX BapUaHTOB NoATBEpPXAEeHUA

[loxoa oT npeanpuUHNUMATENbCKON
LesTenbHOCTW / apeHabl

[JencTeuTenbHble cnpaBku 0 oxogax v Hanorax (opmbel W-2,
1099) unu Hanoroeas Aeknapaums

NocnenHwe pacyeTHble NUCTbI
[encTenTenbHble CnpaBku 0 goxoaax v Hanorax (dopmbl W-2,
1099) unn Hanoroeas Aeknapaums

[loxon ot TpynoBow aeAaTensHocTu /
3apaboTHasa nnata

NocnegHue pacyeTHble NUCTbI

CnpaBka 0 paamepe neHcum / BbIXOQHOro nocoobus,

NpoYmMX BbiNnat

[encTeuTenbHble cnpaBku 0 oxogax v Hanorax (gopmel W-2,
1099) unu Hanoroeas Aeknapaums

MNeHCcnoHHbIN aoxopa / BbixogHoe nocobue /
eXerogHble BbInnaTbl, yCTaHOBMNEHHbIE
[IOrOBOPOM

NocnenHwe pacyeTHble NACTbI
[encTenTenbHble cnpaBku 0 oxoaax v Hanorax (opmbl W-2,
1099) unu Hanoroeas Aeknapaums

[loxon camo3aHsaToro nuua

CnpaBka 0 HasHavyeHWUn Nocobms, BbigaHHAsA ynpaBrieHnem
coumansHoro obecneyeHus
CnpaBka, BblgaHHasi opraHoM couuansHoro obecneveHns

CoumanbHble BbinnaTtbl / 4OMNONMHUTENbHbIN
rapaHTUPOBaHHbIV JOX0L

CnpaBka 0 HasHa4eHun nocobus no bespabotuue/
NHBaNMAOHOCTH

[JencTeuTenbHble cnpaBku 0 oxogax v Hanorax (opmel W-2,
1099) unu Hanoroeas Aeknapaums

MNMocobue no 6espaboTuLe/MHBaNMAHOCTK

CnpaBka 0 Ha3Ha4yeHun nocobusa ot MuHucTepcTea no genam
BeTepaHoB (Department of Veterans Affairs, VA)
[encTenTenbHble CnpaBKku O oxoaax U Hanorax (dopmbl W-2,
1099) unn Hanoroeas Aeknapaums

MNocobue ons BetepaHoB
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[nAa Kaxgoro UCTOYHUKA Aoxoaa npeaocTtaBbTe TOJILKO

McTo4HMKM [OXOA0B AOMOX0O3ANCTBA
OAWH U3 nNpeanaraemMbiX BapUaHTOB NOoATBEPXAEeHUA

FocyaapcTBeHHast MOMOLLb (Hanpumep, No
nporpammam Medicaid, okasaHuns BpeMeHHON
MOMOLLM HyXaaroLwmmest cembsim (Temporary
Assistance for Needy Families, TANF),
LONOSHATENbHOW NPOAOBOSILCTBEHHOWN NMOMOLLM
(Supplemental Nutrition Assistance Program, CnpaBka, NnoaTBepxaatoLas npaso Ha y4acTue B
SNAP), obecneyeHnst 4ONOMHUTENBHOIO COOTBETCTBYHOLLEV Nporpamme

MUTaHWS ANS KEHLUMH 1 AeTen rpyaHoro u
cTapLuero Bospacta (Special Supplemental
Nutrition Program for Women, Infants

and Children, WIC) unn npegoctasneHus
COLManbHOrO XWnbs)

[oxon B BUAE NPOLEHTOB UN AMBUOEHOOB MocnenHsis Hanoroeas Aeknapaums

Bobinnathl Ha copepxanue peberka / anumeHTbl, | CnpaBka 0 COBOKYMHOM MECSYHOM JOXO0AE, NOMy4YEHHOM Al
BbINnaYnBaemble cynpyry(-e) cogepxanus pebeHka, Ui o pasMepe arMMeHTOB

OTCyTCTBME [OXOO0B Y JOMOX03AACTBA MMcbMeHHOE NoATBEPXXAEHNE/pasbsaCHEHNe

Yero oxuaarth nocne nogayu 3aaBku

B TeyeHve Tpuauatu (30) aHeit ¢ MOMEHTa NONYYEHMS 3aMNONHEHHO BaMU 3asiBKM Mbl MPOUHGOPMUPYEM Bac O
pesynbTaTax ee PacCMOTPEHWS:

« Ecnu 3asBka oqobpeHa, Bbl NONy4YnTe NUCbMEHHOE YBEOMIIEHNE O NPEAOCTABNEHNUN AEHEXHOMO NOcCobus.

» Ecnu 3aaBka He cogepXxuT Bcel HeobxoanmMon MHGOPMaLIMK, Bbl MOMy4nTE MUCbMO, B KOTOPOM OyAEeT yKa3aHo,
kakasi UHpopmaums Tpebyetcs ana obpaboTku Ballen 3asBku. 3anpaluvBaemMyo MHpopmauuto, Hanpumep
NOATBEPXAEHVE [OXOAOB UMW KOMUK JOKYMEHTOB O BalMX COBCTBEHHbIX pacxodax, MOXXHO OTNPaBuUTb MO NnovTe
UNK NPeoCTaBUTb NINYHO.

» Ecnu 3aaBka 0TKMOHeHa, Bbl nostiyynTe nNCbMo C yKa3aHMeEM MPUYnNH OTKasa, U B 3TOM Cllydae y BacC €CTb MnpaBo
nogatb anennaumio Ha Halle pelleHne.
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e ®, OT0 3asBKa Ha NonyyeHne MHaHCOBOM NOMOLLYM ANS onnaTtbl
\/ .
§\ % KAISER PERMANENTE. MeauMuUMHCKOro obcnyxusanus B yupexaeHun Kaiser Permanente.

3asBKa Ha y4yacTue B nporpamme oMHaHCOBOM NOMOLLM ANSA onfaTbl MeAULUHCKOro
o6cnyxuBaHua (Medical Financial Assistance, MFA)

Pasgen 1. CBegeHusa o nauueHTe
MA N SAMUNINA HOMEP ME,EI,I/ILI,IAHCKOVI KAPTbI (HEOBASATEBHO)

OATA POXIOEHNA HOMEP COLMANBHOIO CTPAXOBAHUA (HEOBASATENBHO)
O Y meHs HeT HoMepa coLmnanbHOro CTpaxoBaHNS

MOYTOBBIN AIPEC (YNIVLIA, HOMEP [JOMA)

rorpoa LITAT MOYTOBbIA MHLEKC

OCHOBHOMHOMEP [ Nomatuunin 0 MobunbHbIn
MaumeHT B HacTosLLee BpeMs aBnseTca 6esgomubiM? [0 [la [ Her | TENE®OHA O Pa6ounii 01 [ipyroit
NauneHT 3aperncTpmpoBaH B Nporpammax noMoLy, npeaocTaBnseMblX WTaToM, HanpuMep B nporpaMmme
L0NONHUTENBHON NpoAoBosibCTBEHHON nomoLum (Supplemental Nutrition Assistance Program, SNAP), nporpamme
OKasaHWsa BpeMEeHHOW nomoLum Hyxgatowmmesa cembsim (Temporary Assistance for Needy Families, TANF),
nporpamme obecneyeHns LONONHUTENBHOTO NUTAHWUSA NS XKEHLLMH U AEeTEN rpyAHOro U CTapLUero Bo3pacTta
(Special Supplemental Nutrition Program for Women, Infants and Children, WIC), nporpammax npegocraeneHus
coumnanbHoro xwunbsa unu Medicaid? OO Ja 0O Het

Paspen 2. CBegeHns o [oOMOX03AiMCTBE

KonunyecTBO 4neHOB AOMOX03AAMCTBA. KONMYeCcTBO YNEHOB JOMOXO03ANCTBA
(BKMtOYas Bac), KOTOpbIe XUBYT B BaLIEM AOMe. YuuTbiBanTe cynpyra(-y) nnm
COXWTENS (COXUTENbHMULY) COrMAacHO KpUTEPUAM, AETEW, ONEKYHOB HE U3 Yncna
poauTenew, poACTBEHHWUKOB U T. .

[loxoa aomoxo3anctea (exemecsayHbin). Cymma COBOKYNHOro foxoda (4o ynnatbl
HanoroB ¥ NPOYMX BbIMETOB) BCEX YNIEHOB AoMOXo3sicTBa cTaple 18 net. Otmerbre
BCE nogxopsiiue Tmnbl JOXOO0B:

O Ooxop ot npegnpuHmumatensckon [0 CoumanbHble BbinnaThl / JONOMHUTENBbHbIN
LEeATENbHOCTY / apeHapbl rapaHTUpOBaHHbI 00X04

O [doxop ot Tpyaoson [0 Mocobwe no 6e3paboTnue/MHBanMaHOCTH

ﬁﬁ:lganocm / sapaborHas [0 Beinnatbl Ha coaepxaHue pebeHka /
anuMEHTbI, BbinadmMBaemble cynpyry(-e)
[ Mocobwe ons BeTepaHoB

[ MNeHcnoHHbIM Aoxoa / BbIxogHoe nocobue /

0 Joxopn B BUAE NpOLEHTOB eXerogHble BbInnaTbl, yCTaHOBMNEHHbIE
1nu ouBnaEeHO0B [I0rOBOPOM
O [oxoa camo3aHsaToro nuua [0 B MoeM OMOX035IMCTBE HUKTO HE UMEET

3apaboTka Unmn He nonyyan 4oXof 3a
nocnegHue 2 mecsaua

Ecnun coBOKYNHbIV ro4oBOWM 4OXO04 BCEX YNIEHOB JOMOXO03AMCTBA PAaBEH HYJHO,
NOATBEPAUTE 3TO, OTMETMB COOTBETCTBYIOLLEE NOME BhILE, U HUXKE NMNCbMEHHO
MOSICHUTE, KaK B3POCble YNEHbI JOMOX035McTBa 06ecneymBaroT CBOU NOTpedbHOCTY,
HaNpUMep B 4e, XUNbe, KOMMYHarbHbIX YCryrax, U NpoYne HyXapl, He UMest A0XO0Aa.

Pacxopbl Ha MeauuMHckoe obenyxuBaHmue. O6LLas cymma cOGCTBEHHbIX PacX0A0B
3a 12 MecsILIEB Ha KCTPEHHYHO MOMOLL UIM HEOBXOAMMbIE MO MEANLIMHCKIM
nokasaHusiM ycryru, npeaocTasneHHble Kaiser Permanente unm niobbiv apyrim
NOCTaBLUMKOM MEAMLIMHCKMX yCryr. Pacxofbl MOryT BKMOYaTb AONNAThI, 3ar0ri, A0nW B
onnare unu 6esycrnoBHble (PaHLLM3bl OTHOCUTENBHO COOTBETCTBYHOLLMX TPEBOBAHUSIM $
ycrnyr MeamLMHCKOro, CTOMaToNoMM4eckoro 1 chapMaLeBTUYECKOro Npoduns.
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Mepeuncnute BCex YNeHOB AOMOXO3SIUCTBA, KOTOPOE NoAAeT 3asiBKY Ha nony4vyeHne hMHaHCOBOW NOMOLLU

ANA onnaTtbl MeAULMHCKOro 00CnyXnBaHuUS.

Nmsa u hamunus HaTa poxaeHus CreneHb poactsa / Ne meauuMHCKON
XapaKkTep OTHOLLIEeHUN KapThbl

Y Bac HeT cTpaxoBku? Kaiser Permanente k Bawmm ycnyram. Ecnv y Bac HET MegMLMHCKOrO CTPaxoBoro
MOKPBLITUS, Mbl MOXXEM NMOMOYb BaM M3y4nTb AOCTYMNHbIE BApUaHTbl. OTMETLTE 3TOT NYHKT, €CNU Bbl XOTUTE,
4yT0bbI NpeacTaBuTenb Kaiser Permanente ceasancs ¢ Bamu 1 obcyaun JOCTYNHbIe BapuaHTbl. Vnu xe Bbl MOXeTe
NO3BOHUTbL HaM 1o Homepy 1-800-479-5764 (TTY: 711) 1 nonyynTb NpeanoXeHue.

O da, cBaxknTECh CO MHOW

HacToawum 3aaBnsto, YTo BCA U3NOXKEHHAs Bbille MHGOPMaLMs B AaHHOW 3asiBKE SIBNSAETCS BO BCEX
OTHOLLEHMSIX BEPHOW, TOYHOW 1 NonHon. Kpome Toro, s noaTBepkaato 1 npuaHato cBov obsizatenscTaa
nepeq Kaiser Foundation Health Plan and Hospitals (KFH/HP) 3a Bce cymMmbl, npuuuntatowmnecs
Kaiser Foundation Health Plan and Hospitals 3a meguuuHckue n3nenus n ycnyru, Ha Kotopble He
pacnpocTpaHsieTca faHHas nporpammMa («OcTaTtouHble CyMMbI»).

MpumeyaHue. B cnyyae HenpegocTaBneHns JOKYMEHTOB, NOATBEPXAAOLLMX 4oX0d, YTOObI onpeaeniTb
COOTBETCTBME KpUTEpUAM pefeparnbHblX Nporpamm, NporpaMm LUTaTa, a Takke YaCTHbIX MEAULMHCKUX Nporpamm,
B TOM yuncne nporpammel MFA, Kaiser Foundation Health Plan and Hospitals 6yaeT ncnonb3oBats MHGOpMaLImMO
areHTCTB, 3aHMMaKLLMXCH COOPOM AaHHbIX O NOTPEOUTENLCKOM KpeaUTOBaHWUM, U Apyrne CTOPOHHUE UCTOYHUKM
MHopMaLmK.

MNopaBas aty 3as8Bky, A paspewato KFH/HP obpaliatbes 3a nHhopmauumen B areHTCTBa, 3aHumatowmecsi cbopom
[aHHbIX 0 NOTPEOUTENBCKOM KpeauTOBaHUM, U K APYrMM CTOPOHHUM UCTOYHMKaM MHdopMaLum Ans NPOBEPK
CBEAEHMN, CoaepalLLmMXCs B 3TON 3asBKe, ecnun ato byaet Heobxoammo.

noannchb NATA

Mbl npunoxum Bce 060CHOBAHHbIE YCUNWS ANS CBOEBPEMEHHO 00paboTKM Ballieii 3asiBKU, U Nocre ee
PACCMOTPEHMS Bbl MOMYYUTE NUCbMO C MHOPMaLIMEN O pesyrbTaTax.
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NOTICE OF LANGUAGE ASSISTANCE SERVICES

English: If you need help in your language, language assistance is available at no cost to you,
24 hours a day, 7 days a week (closed holidays). Call our Member Service Contact Center at
1-800-464-4000 (TTY 711) for help or visit any registration desk for more information at any
Kaiser Permanente hospital, Monday through Friday, 8 a.m. to 5 p.m. Aids and services for
people with disabilities, like documents in braille, large print, audio, and other accessible
electronical formats are also available.

Chinese: MNEXFEZFEREMBESHREAD, BMNEBE 7 X, 858X 24 NWNRHEHES
e (BBRAKE) ., BEE 1-800-464-4000 (TTY 711) BREHAINERBRSEKEH OLUTK
#L8), SLET{E(E Kaiser Permanente ERRIZICE TRELER, BIINBRSHNENE—=
BELEF 8 mEZTHF 5 m. BINEAREARBEB TEMRS, A0S, KFME. FMA
H A T FERS B FAR LRI SR,

Spanish: Si necesita ayuda en su idioma, contamos con asistencia de idiomas sin costo
alguno para usted las 24 horas del dia, los 7 dias de la semana (excepto los dias festivos).
Comuniquese con nuestra Central de Llamadas de Servicio a los Miembros al 1-800-464-4000
(TTY 711) para obtener ayuda. O visite el mostrador de recepcién en cualquier hospital de
Kaiser Permanente para obtener mas informacién, de lunes a viernes, de 8 a. m. a 5 p. m.
También ofrecemos ayudas y servicios para personas con discapacidades, como documentos
en braille, letra grande, audio y otros formatos electrénicos accesibles.
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