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Chuong Trinh Trg Gitp Tai Chinh Y Té (MFA)

Né&u quy vi can trg giup thanh toan cac dich vu cham soc stic khde hodc thudc theo toa ma quy vi da nhan hoac
du kién sé nhan ti Kaiser Permanente, chuang trinh Trg Gitp Tai Chinh Y Té (MFA) cGia chung t6i c6 thé hé tro.
Quy vi ¢ thé dang ky bang cach dién va gli don dang ky, trong dé ghi ré théng tin vé thu nhap ho gia dinh
clia quy Vi.

Cach thuc hoat dong ctia chuong trinh

«  Chuong trinh cung cap “cac khoan trg cap” tam thai dé giup ngudi ndp don dud tiéu chuan chi tra
cho dich vu cham séc dua trén nhu cau tai chinh cta ho.

+ Tat cd bénh nhan clia Kaiser Permanente déu c6 thé nhan trg cap du ho cé phai la héi vién hay khéng.

¢ Néu dugc nhan trg cap, chuong trinh sé chi trd cho dich vu chdm séc cap ctu/khan cap hodc dich vu can
thiét vé mat y té tir cdc nha cung cap cla Kaiser Permanente hodc tai cac co sé clia Kaiser Permanente trong
mot thoi gian nhat dinh.,

*  Khoan trg cap nay khong dp dung cho cac dich vu cham séc stic khde dugc cung cap va lap hda don bén
ngoai cd s& cla Kaiser Permanente.

Tiéu chi xét duyét

pé du diéu kién nhan hé trg, quy vi cling phai Quy Dinh vé Mutc ::?hé;olg;é Lién Bang (FPG)
dap ung MOT trong cac bo tiéu chi sau: am
1. Téng thu nhap clia h gia dinh quy vi (thunhap | Néusg | "o.caP ;°°°ﬁ NeU | 11 cdp 50% néu
trudc thué va cac khoan khau trlr) bang hodc nguai trong ht?ng thl" nhap téng thu nhap
duéi 300% so vai muc ngheo khé lién bang. hé gia dinh/ 'ang thang cua hang thang ctia hd
. - ho gia dinh bang . T N o
HOAC gia dinh hoac duéi 200% | 912 dinh tr 201%
L . o o quy vi la: : dén 300% FPG
2. Chiphi chadm séc stic khde tu tra ctia quy vi cho ' FPG
dich vu cham soc cap cliru hodc can thiét vé N .
mat y t&, cham s6c nha khoa va thuéc trong 1 Lén dén 52,998 32,999 dén 54,498
khoang thai gian 12 thang bang hoac nhiéu 5 Lén dén $4,053 $4.054 dén $6,080
hon 10% téng thu nhap clia ho gia dinh. ' ' :
o Nhing chi phi ty trd bao gom khoan 3 Lén dén 55,108 | 55,109 dén 57,663
thanh toan cho tién déng tr3, tién dong N .
b3o hidm va tién khau tru. 4 Lén dén $6,163 $6,164 dén $9,245
o Chi phitu trd khéng bao gom bat ky khoan 5 Lén dén $7,218 | $7,219dén $10,828
thanh todn nao cho chinh chuong trinh . .
bédo hiém suc khde clia quy vi, chang han 6 Lén dén 58,273 | 98,274 dén 512,410

hu phi bao hiém ha hang. . ’ .
nhu phibao hiém hang thang Truy cap aspe.hhs.gov/poverty (bang ti€ng Anh) dé tim

hi€u quy dinh vé hé gia dinh déng thanh vién.

Quy vi c6 cau héi nao khac?

DE biét thém théng tin vé viéc da tiéu chuan tham gia chuong trinh MFA hodc xem
nhing dich vu cham séc stic khde nao dugc chuong trinh nay chi trd, hdy truy cap
kp.org/mfa (bang tiéng Anh), goi dién dén s6 808-432-7940 hoac 1-800-598-5928,
(TTY 711) hodc quét ma nay. Chuing toi lam viéc ti Thi Hai dén Thi Sau, 8:30 sang dén
5 gid chiéu, Gig Chuan Hawaii (Hawaiian Standard Time, HST).

Dé biét thém thong tin vé cac tly chon bao hiém cham séc stc khée clia quy vi, xin goi
cho ching téi theo s6 1-800-479-5764 (TTY 711).
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Cach dang ky
Né&u quy vi dap Uing cac yéu cau vé tiéu chi xét duyét, quy vi c6 thé dang ky theo mot trong nhiing cach sau.

« Hoan thanh don dang ky MFA truc tuyén tai kp.org/mfa (bang tiéng Anh) bang
Ty cach dién thoéng tin vao biéu mau “Pang Ky Truc Tuyén” dé nhan lién két gui don
@ ruc dang ky cua quy vi.
«  Hay chuan bi sdn sang dé co thé cung cap tat ca nhiing théng tin c6 trong

don dang ky MFA & trang tiép theo.

«  Dién don ddang ky MFA & trang sau.

(=] Giif ang
= UL Gui fax don déng ky da dién ddy dd thong tin t6i 808-432-7950.
« Dién don dang ky MFA & trang sau.
Gii qua «  GUi don dang ky da dién day du théng tin qua dudng buu dién téi:

dudng Kaiser Permanente
buu dién Attention: MFA Program - Business Services
' 3288 Moanalua Road

Honolulu, HI 96819-1469

NG «  Dién don dang ky MFA & trang sau.
I% tr(jgtié'p «  NOp don dang ky da dién day da thong tin ctia quy vi tai bat ky co s nao thudc
i Kaiser Permanente.

«  Gap c6 van tai chinh tai mot trong nhiing ca s& dugc ching téi chi dinh, tu Thi Hai
== Gap c van dén Thir Sau, tir 8:30 sang dén 5 gid chiéu, HST.

tai chinh «  Hay chuan bi san sang dé co thé cung cap tat ca nhirng théng tin cé trong

don dang ky MFA & trang tiép theo.

Théng tin quan trong: Khi dang ky truc tuyén, qua duong buu dién hoac gui fax hodc nop don dang ky truc
ti€p, quy vi vui long dién day du thong tin nhat cé thé vao don dang ky. Viéc cung cap thiéu théng tin c6 thé
lam tri hoan xu ly don dang ky va co thé khién quy vi bi tir chéi cap hé tro.

Nhiing diéu sé xay ra sau khi quy vi nép don

Sau khi xem xét don dang ky da dién day du théng tin ctia quy vi, ching téi sé théng bao mot trong nhiing két

qua sau trong vong ba muoi (30) ngay ké tir ngay nhan don:

«  Néu don dang ky ctia quy vi dugc chap thuan, quy vi sé nhan dugc thu thong bao vé khoan trg cap tai chinh
ctia minh.

« Néu don dang ky clia quy vi chua day dl thong tin, quy vi sé nhan dugc thu néu ré nhiing thong tin can cung
cap dé phuc vu viéc xtt ly don dang ky. Quy vi c6 thé gui théng tin dugc yéu cau qua dudng buu dién hoac nop
truc ti€p; c6 thé bao gém bang chiing vé thu nhap hodc ban sao cac khoan chi phi tu chi tra cta quy vi.

- Né&u don dang ky cta quy vi bi tir chéi, quy vi sé nhan dugc thu thong bao ly do bi tir chdi, quy vi ¢ thé
khang cdo quyét dinh clia ching toi trong trudng hop nay.

Quy vi can tro giup?

Néu quy vi c6 bat ky thdc méc nao hodc can gitp d& nop don dang ky hay can kiém tra trang thai don dang ky

cla minh, hay goi s6 808-432-7940 hoac 1-800-598-5928 (TTY 711), tu Thi Hai dén Th Sau, tir 8:30 sang dén

5 gi& chiéu, HST. Quy vi cling c6 thé trd chuyén véi ¢6 van tai chinh tai mét trong cac co s& dugc chi dinh clia

chung téi.

Cac chuong trinh phc lgi khac va cac nguén luc bé sung

Chung t6i san sang hé trg quy vi bang moi cach cé thé. Néu quy vi can dugc trg giup vé nhiing van dé thiét yéu

nhu thuc pham, nha &, thanh toan tién Internet hodc cac dich vu tién ich khac cing nhu nhimg van dé khac,

Kaiser Permanente Community Support Hub™ c6 thé gitp két néi quy vi v6i cadc nguén luc trong cong dong.

Hay goi s6 1-800-443-6328 (TTY 711), tu Thit Hai dén Th Sau, ti 8 gid sdng dén 5 gid chiéu hoac truy cap

kp.org/socialhealth (bang tiéng Anh).
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Tai liéu chitng minh thu nhap

Xac minh thu nhap 1a mét phan trong viéc xét duyét nhan trg gitp tai chinh y té. Viéc gli kém tai liéu ching
minh thu nhap cung don dang ky da dién day da thong tin sé gitp xac nhan dé chinh xac vé thu nhap cla

quy vi trong qua trinh xem xét.

Bé&nh nhan mudn xac minh tinh trang tai chinh bang cach cung cap ching tir tai chinh c6 thé cung cap

phiéu luong gan nhat hodc to khai thué thu nhap ctia nam thué hién tai lam gidy t& chiing minh thu nhap.
Kaiser Permanente cling sé chap nhan cac gidy to chiing minh thu nhap khac. Bang dudi day liét ké cac gidy

to khong bat budc nép tly theo (cac) ngudn thu nhap ctia ho gia dinh quy vi.

(Cac) Nguén Thu Cia Nhap Hd Gia Pinh

Chi Cung Cap Mét Trong Nhiing Gidy T& Sau Déi VGi Moi

Ngudn Thu Nhap

Thu nhap tu viéc kinh doanh/cho thué

« MauW-2, (cac) to khai 1099 hoac t& khai thué gan day

Thu nhap/luong tu viéc lam

« Hai phiéu luong gan nhat
« MauW-2, (cac) to khai 1099 hoac td khai thué gan day

Thu nhap tU luong huu/huu tri/nién
kim da nhan

« Hai phiéu luong gan nhat

« MauW-2, (cac) to khai 1099 hoac t& khai thué gan day
Vi du vé cac gidy to khong bat budc khac:

« Bang thu chiluong huu/huu tri

Thu nhap tU cong viéc tu lam chu

« Hai phiéu luong gan nhat
« MauW-2, (cac) to khai 1099 hoac td khai thué gan day

Thu nhap tU An Sinh Xa Héi/an sinh
b6 sung

Vi du vé cac gidy to khong bat budc khac:
«  Thuxac nhan trg cap ti Phong Quan Ly An Sinh Xa hoi
+  Bangké An Sinh Xa Hoéi

Thu nhép ti trg cap that
nghiép/khuyét tat

« MauW-2, (cac) to khai 1099 hoac td khai thué gan day
Vi du vé cac gidy to khong bat budc khac:
«  Thuxac nhan trg cap that nghiép/khuyét tat

Thu nhap ti trg cap cuu chién binh

« MauW-2, (cac) to khai 1099 hoac td khai thué gan day
Vi du vé cac giady to khong bat budc khac:
«  Thuxac nhan trg cap tir B6 Cuu Chién Binh

(Veterans Affairs, VA)

Ho trg tU chinh pha (vi du: Medicaid,
Trg Cap Tam Thoi Cho Cac Gia Dinh Khoé
Khan [Temporary Assistance for Needy
Families, TANF], Chuong Trinh H6 Tro
Dinh Duéng B6 Sung [Supplemental
Nutrition Assistance Program, SNAP],
Chuang Trinh danh cho Phu NG,

Tré So Sinh va Tré Em [Women, Infants,
and Children, WIC] hoac nha & cho
ngudi thu nhap thap)

Vi du vé cac gidy to khong bat budc khac:
« Thu phé duyét du diéu kién nhan ho trg

Thu nhap ttr 1ai hodc c6 tuc

« T khai thué gan day

Cac khoan thanh toan cap duéng
cho vg/chéng/con cai da nhan

Vi du vé cac gidy to khong bat budc khac:

«  Thuthé hién thu nhap gép hang thang nhan duoc dé hé trg

nudi con cai hodc tién cap duéng

Khéng ¢6 thu nhap ho gia dinh

Vi du vé cac gidy to khong bat budc khac:
« Van ban xac nhan/giai thich
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DPay la don dang ky trg giup tai chinh
y té tai co s& clia Kaiser Permanente.

Pon Pang Ky Tham Gia Chuong Trinh Tro Giup Tai Chinh Y Té (MFA)

Phan 1: Théng Tin Bénh Nhan

TEN

SO HO SOY TE (KHONG BAT BUOC)

NGAY SINH

SO AN SINH XA HOI (KHONG BAT BUOC)

O Téi khong ¢6 S6 An Sinh Xa Hoi

DIA CHI GUI THU (BUGNG PHO)

THANH PHO

TIEU BANG

MA BUU DIEN

Bénh nhan hién khong c6 nha 6?

ObHung 0O Sai

SO DIEN THOAI CHINH O Nhariéng O Di dong

O Coquan  OKhac

Bénh nhan co6 dang ky tham gia chuong trinh hé trg clia ti€u bang nhu Chuong Trinh H6 Trg Dinh Dudng B6
Sung (SNAP), Trg Cap Tam Thai cho Cac Gia Binh Khé Khan (TANF), Chuong Trinh danh cho Phu N, Tré So Sinh
va Tré em (WIC), nha & cho ngudi thu nhap thap hoac Medicaid khong? O C6 O Khéng

Phan 2: Théng Tin Vé H6 Gia Dinh

Théng Tin Vé Hé Gia Pinh: Gia dinh hodc hé gia dinh clia bénh nhan bao gém:

1. DGi v6i ngudi tir 18 tudi trd [én — vg/chéng, ban ddi sdng chung va con céi
phu thudc duai 21 tudi hodc bat ky dé tudi nao néu bi khuyét tat, du c6 séng
tai nha hay khong. Déi v6i ngudi tir 18 dén 20 tudi, thanh vién trong gia dinh
con bao gém cha/me, ngudi cham soc la ho hang va con cai phu thudc khac
dudi 21 tudi hodc bat ky dé tudi nao néu bi khuyét tat ciia cha me hay ngudi

cham séc la ho hang.

2. D06i vai ngudi dudi 18 tudi — cha/me, ngudi cham soc la ho hang va con cai

khac duéi 21 tudi va bat ky dé tudi nao néu bi khuyét tat.

Thu nhép hé gia dinh (hang thang): T6ng thu nhap gop (thu nhap trudc thué
va khau tr) cta tat ca cac thanh vién trong gia dinh trén 18 tudi. Chon TAT CA

nhing loai thu nhap phu hop:

O Thu nhap tu viéc kinh
doanh/cho thué

O Thu nhap/luong tu viéc lam

O Thu nhap ti trg cap cuu
chién binh

O Thu nhap ti 1ai hodc ¢ tuc

O Thu nhap tu céng viéc tu
lam cha

Néu thu nhap gdp hang nam cua tat ca cac thanh vién trong gia dinh bang 0,
hay danh dau vao 6 chiing thuc bén trén va viét giai thich xuéng bén dudi vé
cach cac thanh vién truéng thanh trong gia dinh trang trai nhu cau cda ho,

chang han nhu thuc pham, ché &, dich vu tién ich va cac nhu yéu phdm khac

khi khéng c6 thu nhap.

O Thu nhap ti An Sinh Xa Hoi/an sinh bé sung
O Thu nhap ti trg cap that nghiép/khuyét tat
O Cac khoan thanh toan cap duéng cho

vg/chong/con céi da nhan

O Thu nhap tu luong huu/huu tri/nién kim

da nhan

[0 Khoéng ai trong gia dinh téi c6 thu nhap hoac
nhan dugc khoan thu nao trong 2 thang qua
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Chi phi cham séc siic khée: Tong chi phi tu chi tra clia quy vi trong khoang

thai gian 12 thang cho cac dich vu cdp ctiu hoac can thiét vé maty té do

Kaiser Permanente hoac bat ky nha cung cap dich vu cham séc stic khde nao
khac cung cap. C6 thé bao gém cac khoan thanh toan cho tién déng tra, tién dat
cog, tién dong bao hiém hodc khoan khau trir cho cac dich vu y t&, nha thuéc
hodc nha khoa du diéu kién. 2

Vui long liét ké tat ca cac thanh vién trong hé gia dinh ctia quy vi ndép don xin Tro Giup Tai Chinh Y Té.

Tén Ngay sinh Méi quan hé S6hosoyté

Quy vi khéng c6 bao hiém? Kaiser Permanente ¢6 thé hé trg. Néu quy vi khong cé bdo hiém cham soc suc
khoe, chiing téi c6 thé gitp quy vi tim hiéu cac lua chon ctia minh. Hay danh dau vao 6 nay néu quy vi muén
Kaiser Permanente lién hé dé thao luan vé cac lua chon cta quy vi hodc quy vi c6 thé goi cho ching t6i theo s6
1-800-479-5764 (TTY 711) d& nhan béo gia.

[ Co, hay lién lac véi toi

Phan 3: Théa Thuan Caa Bénh Nhan

Khi quy vi khéng cung cap chiing minh thu nhap, Kaiser Foundation Health Plan and Hospitals (KFHP/H) sé st
dung théng tin tir cdc co quan bao cao tin dung tiéu dung va cadc ngudn théng tin bén thi ba khac dé xét
duyét tham gia vao cac chuong trinh y té lién bang, ti€u bang va tu nhan, bao gém Chuong Trinh MFA.

O Déanh dau vao 6 nay néu quy vi khéng muén KFHP/H s dung théng tin ti cdc co quan béo cao tin dung
tiéu duing va cac nguén théng tin bén thi ba khac dé xét duyét tham gia cac chuong trinh y té lién bang,
tiéu bang va tu nhan, bao gém Chuang Trinh MFA (“khéng cho phép”). Néu chon khong cho phép, quy vi
sé phai cung cap gidy t& ching minh thu nhdp cling don dang ky dé xét duyét.

Sau day, toi tuyén bo rang tat ca thong tin néu trén trong don dang ky nay la dung su that, chinh xac va day du
vé moi mat. Téi cling xac nhan va dong y rang téi chiu trach nhiém phép ly véi KFHP/H vé tat ca cac khoan ng
KFHP/H déi vai cac vat tu va dich vu y té khong da diéu kién theo chuong trinh (“S6 Tién Con Lai”).

CHU KY NGAY

Chung téi sé thuc hién moi né luc hop ly dé xtr ly nhanh chéng don dang ky clia quy vi va quy vi sé nhan dugc
thu xac nhan két qua sau khi ching t6i xem xét don dang ky ctia quy vi.
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NOTICE OF LANGUAGE ASSISTANCE SERVICES

English: If you need help in your language, language assistance is available at no cost to you,
24 hours a day, 7 days a week. Call our Member Service Contact Center at 1-800-464-4000
(TTY 711) for help or visit any registration desk for more information at any Kaiser Permanente
facility, Monday through Friday, 8 a.m. to 5 p.m. Aids and services for people with disabilities,
like documents in braille, large print, audio, and other accessible electronical formats are also
available.

Bisaya: Kon kinahanglan kag tabang diha sa imong pinulongan, available ang libreng tabang
sa pinulongan, 24 oras kada adlaw, 7 ka adlaw kada semana. Tawag sa among Member
Service Contact Center sa 1-800-464-4000 (TTY 711) para sa tabang o bisitaha ang bisan
unsang registration desk para sa dugang impormasyon sa bisan unsang pasilidad sa Kaiser
Permanente, Lunes hangtod Biyernes, 8 a.m. hangtod 5 p.m. Available pod ang mga tabang
ug serbisyo para sa mga disable, sama sa mga dokumento diha sa braille, dagkong print,
audio, ug uban pang ma-aacess nga electronic format.

Chinese: MEEFEZFERENESIKEED, HIBRA 7 K. X 24 N\WEREFHRREHESH
B, 1BEEE 1-800-464-4000 (TTY 711) BREEHA NS RRFBERE H OUFKEER, skaiiE
Kaiser Permanente [{EMETHIMBIZIEE TREZEER, BIINRSHEAE—EZFA L
F 8 SEZETHF 5 2, FNIEARENRHEE TEMRS, AlINEX. KPR, SNEMT
PERSER F & LAY ST,

Chuukese: lka pwe ka mochen aninis non eom fosun fonu, aninisin fosun fonu a kan
kaworeno non esapw wor momon ngonuk, 24 awa ew ran, 7 ran ew wik. Kori achewe
Memeber Service Contact Center non 1-800-464-4000 (TTY 711) ren aninis ika churi ekkena
chepenin register ren chomongen poraus non ekkena Kaiser Permanente pioin, Sarinfan tori
Animu, 8 a.m. tori 5 p.m. Aninis kena me pwan angangen aninis kena ren aramas fiti teririr
kena, usun chok taropwe kena non braille, watten maak, teip, me pwan ekkoch maaken
electronic kena ra atotongeni ra kan pwan kaworeno.

Hawaiian: Ina makemake paha ‘oe e kokua ‘ia mai mao kau ‘clelo makuahine, loa‘a na kokua ma na
‘Olelo makuahine ‘é a‘e a manuahi no ho'i na kokua ia ‘oe, 24 1a o ka 13, 7 1a o ka pule. E kelepona aku i ka
makou Kikowaena Ka‘a‘ike Kokua no na Lala ma 1-800-464-4000 (TTY 711) no ke kokua ‘ana ‘iamai ai
‘ole e kipa aku i kekahi o ka makou mau ke‘ena kokua ho‘opa‘a inoa no na mana‘o ‘é a‘e ma na mea
hana Kaiser Permanente a pau, mai ka Po‘akahi a Po‘alima, hola 8 a.m. a hola 5 p.m. Loa‘a pu na kako‘o
a me na kokua no na po‘e me na kinana kino, e like me kekahi palapala kikokikona heluhelu
manamanama lima, kekahi palapala i pa‘i ‘ia me na huapalapala ntnui, kekahi kokua i ‘oki leo ‘ia, a me
na hulu launa uila ‘é a‘e kekahi.
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llocano: No kasapulam ti tulong iti pagsasaom, magun-od ti tulong iti pagsasao nga awan ti
bayadam, 24 nga oras iti inaldaw, 7 nga aldaw iti makalawas. Tawagan ti Sentro fi
Panagkontak para iti Serbisio ti Miembro iti 1-800-464-4000 (TTY 711) para iti tulong wenno
bisitaen ti aniaman a registration desk para iti ad-adu pay nga impormasion iti aniaman nga
pasilidad ti Kaiser Permanente, Lunes agingga iti Biernes, 8 a.m. agingga iti 5 p.m. Magun-
odan met dagiti tulong ken serbisio para kadagiti tattao nga addaan iti kinabaldado, kas
kadagiti dokumento iti braille, dadakkel a letra, audio, ken dadduma pay a nalaka a magun-od
nga elektroniko a format.

Japanese: &FEZETOYR— FARERGEIL. 245 365 H, BRI TEE TV RAE >V b %
THAWERITET, FMlICOVWTE, A N=HY—ERXav&7 bt Z— (1-800-464-
4000, TTY 711) ICBBETEMUWLWEHE W=7 A, Kaiser Permanente JE:Z D= H 7~
A—~BEHLH{EI (FEA»>EBHOFRISHEADLFESE) ., BHhALWEEFHLDA
IZIE. BmF. KEFR. BF, T0M07 78 B T AICRIGLEBFXER EOXELY —
EXHIHEBELTVWET,

Korean: #5l7} AI25t= AHZE = 20| 2RI EL2, HEEF 24 A B2 2 HO X[/ MH[AE
0|28 4= USLICE 7HUXE MH|A HEE ME{0] 1-800-464-4000(TTY 711)HOZ M35t =2
QHESI7Lt Kaiser Permanente A| 20| A= SE HAIE HESIH HRULEH LY A

8 AIRE 2= 5 ATHX| XpM|EE HEE A2 £ ASLICH FXL, 22X, 2|2 8 7|EF -2 7tss TRt

o

Al A9 22 HOHQIS 93t K YW MHIAE MBELIC

Laotian: T21190099N7D0090V508CHOCULWITIZEINID, NAEDNIVYOLCTDAIVWIT)
‘Zﬁccn’trivv?o&)tbc:s@ei‘) 24 00900V, 7 Suoeiio. e FLAOOVINIVTELIFN

eegwonCS‘)mcu 1-800-464-4000 (TTY 711). cweaaowaoecme )
C2‘)ZUU)‘)2C’)~Q‘_)U)~U5D?OD’)ZO cwasjaumuauvcwucm,\) e)mmvm?mozmuaag Kaiser

Permanente ccti9lonlo, cctidvav ¢§9) Sugn, 8 Y98 v9 5 ?:»i)ccoj VONDINID,
HE9Bnavgoecds car NILOSNIVEY FIFLELENWBNGO. cFw:
conzzicluiosngeuy, Bucludolne, 5390VHN cox

SLCCLLCBCANIODNSVLYRTIVIOCEICTHID

Marshallese: Ne kwoj aikuj jipaf ilo kajin eo am, ewor jipaf ilo kajin eo am im ejellok wonaan,
24 awa ilo juon raan, 7 raan ilo juon wiik. Kall e tok Jikin Jipaf ro rej Uwaan Doulul eo ad ilo 1-
800-464-4000 (TTY 711) Aan jipah ak etal Aan jabdewdt jikin rejijtor fian melele ko relaplok ilo
jabdewdt jikin ajmour ko an Kaiser Permanente, Mande fian Bolaide, 8 awa jibbof Aian 5 awa
jota. Ewor jipan im kein jerbal ko fian armej ro ewor aer utamwe, ainwot peba ko ilo braille, jeje
ko relap, kein rofijak, im bar ilo waween ko jet remarof bok melele ko jen kein jerbal ko
rekapeel ilo raan kein.
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Navajo: Saad Diné k’ehji’ bee shika a’doowot ninizingo, t’a4 jiik’e nabechaz’4, t’4a ahwiiji t’aa ahwiitt‘¢¢’,
tsosts’idjf aa’at’é. Member Service Contact Centerji’ hodiilni 1-800-464-4000 (TTY 711) éi doodago
t’aani Kaiser Permanente Azee’ Bee Haz’anigii adaal’iniji’ diindat d6o6 baa nidiniitaat damoo biiskani
doo niléi nida’iiniishji’ aa’adaat’é abinigo tseebii bik’i dahazk’¢¢zgo do66 yaa adi’aago ashdla’ bik’i
dahazkeezji’ na aa’at’¢é. T°44 haida bits’11” doo binisikees bee bich’1” anidahast’i’igii b4 ahoot’1’ ndana
t’aa haida doo da’00’{inii binaaltsoos yee deiyotta’igii ba holg atdo’ 44do6 saad nitsaago bee bik’i
da’ashchinigi atdo’ holg nddna saad bik’i naha’nitigii nd holg nddna béésh bee t’aa bi nitsidaakeesigii
al’aa adaa t’éego bee nahwidinitingo atdo’ na daholo.

Pohnpei an: Mah ke anahne sawas ohng ahmw lokaia, soun sawas en lokaia kak sawas ni
sohte isepe ohng kowe, awa 24 nan rahn ehu, rahn 7 nan ehu wih. Eker aht 1-800-464-4000
(TTY 711) churi ekkena chepenin registration ren chomongen poraus non ekkena Kaiser
Permanente Facility, Ni Ehd lel Ni Alem, kuloak 8 menseng lel kuloak 5 mwurin souwas. Mehn
sawas oh sahpis ohng aramas me anahn tohror me duwehte doaropwe ni inting en me mas
kun, inting lapala, mehn rongorong, oh soangen dipwisou en kamengei kan pil kak kohda.

Samoan: Afai e te mana‘omia se fesoasoani i lau gagana, e mafai ona e maua fesoasoani i
gagana e aunoa ma se totogi, 24 itula o le aso, 7 aso o le vaiaso. Vala‘au i le matou Member
Service Contact Center (Nofoaga Auti mo Fesoasoani mo Sui Auai) i le 1-800-464-4000 (TTY
711) mo se fesoasoani pe asiasi ane i so o se laulau lesitala mo nisi faamatalaga i soo se
nofoaga o Kaiser Permanente, Aso Gafua e oo i Aso Faraile, 8 a.m. e ooile 5 p.m. O loo
maua fo'i fesoasoani ma auaunaga mo tagata e i ai mana‘oga faapitoa, e pei o lomiga mo i
latou e po le vaai (braille), lomiga e faalapopo‘a mata‘itusi, pu’eleo, ma e mafai foi ona maua i
isi lomiga i luga o le initaneti.

Spanish: Si necesita ayuda en su idioma, contamos con asistencia de idiomas sin costo
alguno para usted las 24 horas del dia, los 7 dias de la semana. Comuniquese con nuestra
Central de Llamadas de Servicio a los Miembros al 1-800-464-4000 (TTY 711) para obtener
ayuda. O visite el mostrador de recepcion en cualquier centro de atencion de Kaiser
Permanente para obtener mas informacién, de lunes a viernes, de 8 a. m. a 5 p. m. También
ofrecemos ayudas y servicios para personas con discapacidades, como documentos en
braille, letra grande, audio y otros formatos electronicos accesibles.

Tagalog: Kung kailangan mo ng tulong na nasa iyong wika, may available na tulong sa wika
nang wala kang babayaran, 24 na oras sa isang araw, 7 araw sa isang linggo. Tumawag sa
aming Member Service Contact Center sa 1-800-464-4000 (TTY 711) para sa tulong o
bisitahin ang anumang mesa para sa pagrerehistro para sa higit pang impormasyon sa
alinmang pasilidad ng Kaiser Permanente, Lunes hanggang Biyernes, 8 a.m. hanggang 5 p.m.
Mayroon ding mga tulong at serbisyo para sa mga taong may mga kapansanan, tulad ng mga
dokumentong nasa braille, malaking print, audio, at iba pang maa-access na electronic na
format.
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Tongan: Kapau ‘oku ke fiema’u tokoni homou lea, ‘oku ‘i ai e tokoni ta’etotongi kiate koe
homou lea, houa ‘e 24, ‘aho 7 he uike. Fetu’utaki mai ki he Senita Fakafetu’utaki Kau Mémipa
‘i he 1-800-464-4000 (TTY 711) ki ha tokoni pé lava atu ki ha kanita fai’anga lesisita ki ha to e
fakamatala ange ‘i he feitu’'u Kaiser Permanente, Monite ki he Falaite, 8 pongipongi ki he 5
efiafi. Ai Tokoni mo e ngaue ki he kakai faingata’a’ia fakasino, hangé ko e ngaahi tohi ki he kau
kui, paaki mata lalahi, hiki le’'o, pea ‘ata ki ai mo e ngaahi naunau faka’ilekitonika ‘oku ma’u atu
ai.

Vietnamese: Chung t6i cung cap mién phi dich vu hé tro’ ngdn nglr 24/7, néu quy vi can duoc
ho tro béng ngon nglr cua quy vi. Vui long goi dién dén Trung Tam Lién Lac Ban Dich Vu Hoi
Vién theo s6 1-800-464-4000 (TTY 711) dé dwoc tro giup hodc dén quay dang ky bat ky tai
moi co' s& clia Kaiser Permanente dé hai thém théng tin, chung téi phuc vu tir thie Hai dén the
Sau, tir 8 gi®» sang dén 5 gi® chiéu. Ngoai ra, chung téi cling cung cap céng cu hd tro' va dich
vu danh cho ngudi khuyét tat, nhw tai liéu bang chi¥ ndi, ban in khd chir I6n, dang am thanh
va cac dinh dang dién tt dé truy cap khac.
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