Medical Financial Assistance

Policy Summary

Kaiser Permanente has a Medical Financial Assistance (MFA) program to help patients pay for
care. It may cover all or part of your costs for necessary care, including medicine, provided by
Kaiser Permanente. Getting help depends on financial need as described below.

Who is eligible?

You may be eligible if you are low-income,
uninsured, or underinsured. In general,
you're eligible for financial help:

* If your household income is at or
below 300% of the federal poverty
guidelines

« Or if you have very high medical costs
compared to your income

Visit kp.ora/helppaybills to learn about the
income guidelines for Medical Financial
Assistance.

What will the program pay for?

The MFA program can help you pay for
necessary care provided by Kaiser
Permanente. This includes emergency and
urgent care and pharmacy services. The
program may cover the complete bill or part
of it.

The program will not pay for:

* Medical transportation

* Health care premiums

» Costs related to cosmetic surgery,
infertility care, or surrogacy

* Health care provided outside of Kaiser
Permanente

» Care a Kaiser Permanente provider
decides was not medically necessary

For a complete list, read the MFA policy at
kp.org/helppaybills.
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How do | apply?

You can apply online, by mail, fax, or in
person. The quickest way to apply is to visit
kp.org/helppaybills and sign up to receive a
link to our secure online application. The
online application will ask a series of
questions to determine your eligibility.

You can also get a blank application at
kp.org/helppaybills.

You can apply at any point in the admission
or billing process. You don’t have to wait for
a bill to ask for help.

Once you submit an MFA application,
whether complete or incomplete, all
extraordinary collection actions will be
paused until the application has been
reviewed and you have been notified of the
decision. Extraordinary collection actions
include sending accounts to collections,
reporting to credit bureaus, filing lawsuits,
placing liens, garnishing wages, or requiring
payment before providing necessary care.

In some cases, the MFA program may help
pay for your care without you having to apply.

If you are eligible for help, we will not charge
you more than the amounts generally billed
(AGB) for care. Refer to kp.org/helppaybills
for more AGB information.
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(continued from front)

What information will | need to apply?
You'll be asked for the following information
when you apply:
* Household size and income information
for all adults in the household
» Health care costs, if known
* Proof of income

Providing proof of income helps us determine
if you qualify.

When will | know if my application has
been approved?

If your application is complete, we will send
you a letter with our decision within 30
business days. If we deny your request,
the letter will include instructions on how to
appeal.

If your application is incomplete, we’ll contact
you. We'll give you a date by which you need
to provide the missing information. If your
application stays incomplete, you may not
receive financial help.

Where can | get more information?

You can get more information and the MFA
policy and application at kp.org/helppaybills.
Information is available in many languages in
a screen reader accessible format. You can
also call 404-949-5112 (TTY 711).

Other financial help

Get help paying for health care

If you don’t have health care coverage,
Kaiser Permanente can help. To learn about
your options, call 1-800-479-5764 (TTY 711)
Monday through Friday, 9 a.m. to 5 p.m.

Get help with living expenses

If you need help with essentials like food,
housing, paying for internet or other utilities,
and more visit kp.org/socialhealth. Or call
the Kaiser Permanente Community Support
Hub™ at 1-800-443-6328 (TTY 711),
Monday through Friday, 8 a.m. to 5 p.m.
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How to get copies of the
MFA policy, application and
program information

Online
kp.org/helppavybills

Phone
Call 404-949-5112 (TTY 711)

Ways to apply

Apply online
kp.org/helppaybills

—1. Faxitin

E‘ Fax your completed application
to
1-877-899-5635

@ Mail it in
Mail your completed application
to:
Kaiser Permanente
Nine Piedmont Center
3495 Piedmont Rd., NE
Atlanta, GA 30305

—+] Drop it off
Drop off your completed

application at Patient
Business Office at any Kaiser
Permanente medical office
building.
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NOTICE OF LANGUAGE ASSISTANCE SERVICES

English: If you need help in your language, language assistance is available at no cost to you,
24 hours a day, 7 days a week. Call our Member Service Contact Center at 1-800-464-4000
(TTY 711) for help or visit any registration desk for more information at any Kaiser Permanente
facility, Monday through Friday, 8 a.m. to 5 p.m. Aids and services for people with disabilities,
like documents in braille, large print, audio, and other accessible electronical formats are also
available.
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Hmong: Yog tias koj xav tau kev pab ua koj hom lus, ces kuj yeej muaj kev pab txhais lus yam
tsis tau them nqi rau koj, 24 teev hauv ib hnub, 7 hnub hauv ib lub lim piam. Hu rau peb Lub
Chaw Sib Txuas Lus Pab Cuam Tswv Cuab ntawm tus xov tooj 1-800-464-4000 (TTY 711)
txhawm rau thov kom pab los sis mus ntsib lub rooj teev npe twg los tau kom paub ntau ntxiv
nyob rau ntawm Kaiser Permanente lub ua hauj lwm twg los tau, Hnub Monday txog Hnub
Friday, 8 teev sawv ntxov txog 5 teev tsaus ntuj. Tsis tas li xwb, kuj tseem yuav muaj cov kev
pab dawb thiab cov kev pab cuam rau cov neeg xiam oob ghab tib si thiab, xws li cov ntaub
ntawv ua ntawv xuas, luam ua tus ntawv loj, kaw suab lus, thiab lwm yam qauv es lev thaus
niv uas tuaj yeem nkag mus siv tau.

Japanese: AEHGZECHOYR— AR ELGEIT. 24 /E 365 H., ERTERBTVRE > b %
MRV ES, FHICOVLTIR, XY RA=F—EXa> 27 htXZ— (1-800-464-
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Korean: 757 AL&3t= QI0|2 20| HRtt 22, A5FF 24 A7t EEE Q0] X[ &
MH|AE 0|8 == JUSLICE Z7HAXE MH| A AE HIE{ 0] 1-800-464-4000(TTY 711)H 2 =
M3tst =22 28387 Lt Kaiser Permanente A0 U= SE HAIE BESIO]
HeURH 3% QW 8A|RH 22 5 A[TX| XiMet HEE €S &+ AU AL 2
22X 2O A 7|EF 2 7tset TR FA | ZAM 22 Fof2lS fieh X R MH| A
NS & LICE.
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HE9Bnwgoscde war MLOSNLNYY FISLELVBMVENGoL FL:
conzziclnciosngeuL, Bucluciolne, I390uhn cox

SLCCLLEOCANIODNSVYNFIVIOCEICTNO.

Mien: Beiv hnangv meih giemx zuqc longc mienh tengx douc benx meih nyei waac bun
muangx nor, ninh mbuo mbenc duqv maaih faan waac mienh tengx wangv henh douc waac
bun meih muangx mv zugc heuc meih ndortv nyaanh, yietc hnoi tengx goux junh 24 norm
ziangh hoc, yiem norm leiz baaix tengx zuqc 7 hnoi. Douc waac lorx taux yie mbuo nyei ziux
goux zuangx mienh nyei dinc zangc domh gorn (Member Service Contact Center) yiem njiec
naaiv 1-800-464-4000 (TTY 711) liouh tengx ziux goux nzie weih a’fai bieqc lorx taux ninh
mbuo faaux mbuoz nyei gorn zangc liouh muangx waac-fienx tipv yiem njiec haaix norm
Kaiser Permanente facility yaac duqv, yiem leiz-baaix-yietv mingh taux leiz-baaix-hmz, yiem 8
diemv ziangh hoc lungh ndorm mingh taux 5 diemv ziangh hoc lungh hmuangx. Ninh mbuo
mbenc duqv maaih jaa-dorngx aengx caux gong-bou jauv-louc tengx ziux goux wuaaic fangx
mienh, dorh nyungc horngh sou zoux benx nzangc-pokc bun hluo, ngaapv bieqc domh zeiv-
fangx, zoux benx waac-qiez bun muangx, aengx caux da’nyeic nyungc horngh gong yiem
ga’nyuoz electronic bun longc oc.

Navajo: Saad Din4 k’eh;j8’ bee shik1 a’doowol[ nin7zingo, t’11 j77k’e nlbeehaz’3, t'11 1Thw77j7 t’11
Thw77t[‘66°, tsosts’idj9 22’ 1t’4. Member Service Contact Centerj8” hod771Ini 1-800-464-4000 (TTY
711) 47 doodago t’11ni Kaiser Permanente Azee’ Bee Haz’anigii 1daal’7n7;j8” d77n11[ d00 baa
nid7n7itaa] damOo biisk1n7 d00 nil47 nida’iin77shj8” aa’1daat’4 ab7n7go tseeb99 bik’i dahazk’55zgo
d00 yaa adi’lago ashdla’ bik’i dahazkeezj8’ nl1 22°1t’4. T’11 h17da bits’88” d00 binis7k55s bee bich’8’
an7dahast’7°7g77 bl ahoot’i’ nl1nl t’11 h17da doo da’00’77nii binaaltsoos yee de7y0[ta’7g77 b1 hOl-
a[do’ 11d00 saad nitsaago bee bik’i da’ashch7n7g7 a[do’ hOI- n11nl saad bik’i naha’n7[7g77 nl hOl=
nllnl b44sh bee t’11 b7 nits7daak55s7g77 a[’22 1daa t’4ego bee nahwidinitingo a[do’ nl dahOl=.

Punjabi: 7 3T wruet I &9 vee € 83 J, 3T IH AohesT 393 8 e fan a3 8, fes

T 24 42, ge3 T 7 fos QussT J| Hee 88 A3 HEd AL HUSK ded § 1-800-464-4000 (TTY
711) '3 % o3 A {7 & Kaiser Permanente AZSS €9, AHTT 3 Hod<d, ARI 8 TH S HH 5

< 3 IR & IfASHS 3R '3 7| wiurgH 8t e A3 w3 AT, R 3 98, 23 fife,
WiFG, w3 I9 udonar fedacfsd srgiet (g T3 &t Gussy I5|
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Russian: Ecnu Bam TpebyeTtcsa nomMmoLb Ha BaweMm s3bike, 6ecnnaTtHble yenyrn nepesoga
AOCTYMHbI KPYrfOCYTOYHO B Ntobon AeHb Hegenu. 3a NOMOLLbIO 1 MHbopmaumen
obpallanTecb B KOHTAKTHbIV LIEHTP oTAena obcnyXnBaHnsa y4acTHUKOB rno Homepy 1-800-464-
4000 (TTY: 711) nnn Ha CTONKy peructpaunmn noboro yupexaeHusa Kaiser Permanente ¢
noHegensHuka no natHuuy ¢ 8:00 go 17:00. Jlnua ¢ HBanNMAHOCTLIO MOTYT MOMYYUTb
AOKYMEHTbI HanevyaTtaHHbIMU WpudToM Bpannsa unmn KpynHeiM WPUAETOM, B crieumansHOM
3NeKTpoOHHOM hopmare, B BUAe ayamosanucuy, a Takke Apyrne ycrnyrm n noMoLLb.

Spanish: Si necesita ayuda en su idioma, contamos con asistencia de idiomas sin costo
alguno para usted las 24 horas del dia, los 7 dias de la semana. Comuniquese con nuestra
Central de Llamadas de Servicio a los Miembros al 1-800-464-4000 (TTY 711) para obtener
ayuda. O visite el mostrador de recepcion en cualquier centro de atencién de Kaiser
Permanente para obtener mas informacion, de lunes a viernes, de 8 a. m. a 5 p. m. También
ofrecemos ayudas y servicios para personas con discapacidades, como documentos en
braille, letra grande, audio y otros formatos electronicos accesibles.

Tagalog: Kung kailangan mo ng tulong na nasa iyong wika, may available na tulong sa wika
nang wala kang babayaran, 24 na oras sa isang araw, 7 araw sa isang linggo. Tumawag sa
aming Member Service Contact Center sa 1-800-464-4000 (TTY 711) para sa tulong o
bisitahin ang anumang mesa para sa pagrerehistro para sa higit pang impormasyon sa
alinmang pasilidad ng Kaiser Permanente, Lunes hanggang Biyernes, 8 a.m. hanggang 5 p.m.
Mayroon ding mga tulong at serbisyo para sa mga taong may mga kapansanan, tulad ng mga
dokumentong nasa braille, malaking print, audio, at iba pang maa-access na electronic na
format.

Thai: mnaadasnsauthumae lunnuvoina

ananInn IBusnsanutsmdssun 8 las lida Tddonaon 24 shlumnatu
Tusadnsioguiiinsousnsaundnii 1-800-464-4000 (TTY 711) mndasnsmnuzisimide

w30 Uit Idzasmadoui gineu Kaiser Permanente nauismindosnmstoyaiiisigia
sansiiusunsaeiuansina 8.00 u. fis 17.00 u. uazdsfimnuaiuimdouazusmad msusing 1wu
lPAENTSAEIIUTAT ARupua e 18u uassuuuthomsitnfadidnavsoiinddug doigudu

Ukrainian: Akwo Bam noTtpibHa gonomora Bawlo MOBO, 6e3KOLITOBHI NOCnyru nepeknagy
AOCTYNHI Uinogo6oBo B Byab-aknin eHb TWXHA. 1o gonoMory Ym goknagHiwy iHdopmauito
3BepTanTecsa 0O KOHTAKTHOro LIEHTPY Biaainy o6cnyroByBaHHSA y4aCHUKIB 3@ HOMEPOM
1-800-464-4000 (TTY: 711) abo Ha cTiky peecTpauii byab-akoi 3aknagy Kaiser Permanente 3
noHeginka go n’atHuui 3 8:00 go 17:00. Ocobu 3 iHBanigHICTIO MOXYTb OTPUMAaTU JOKYMEHTM
HagpykoBaHumu wWpudTom Bpanng abo Benvkum WwWpudToMm, Y BUrnaA4 ayaiosanucy Ym B
crneyianbHOMYy enekTPoOHHOMY doopMaTi, a8 TaKoX iHLWi NOCnyrn Ta 4OnoMory.
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Vietnamese: Chung tdi cung cAp mién phi dich vu hé tro ngdn ngi¥ 24/7, néu quy vi can dwoc
hd tro béng ngon ngir ctia quy vi. Vui long goi dién dén Trung Tém Lién Lac Ban Dich Vuy Hoi
Vién theo s 1-800-464-4000 (TTY 711) dé duwoc tro gitp hodc dén quay dang ky bat ky tai
moi co s& cla Kaiser Permanente dé héi thém théng tin, ching t6i phuc vu tir thir Hai dén tho
S4u, tr 8 gid sang dén 5 gi® chidu. Ngoai ra, chung téi cling cung cip cdng cu hé tro va dich
vu danh cho nguwoi khuyét tat, nhw tai liéu bang chir ndi, ban in khé chi Ién, dang am thanh
va cac dinh dang dién t&r dé truy cap khéc.

8% KAISER PERMANENTE.
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