8% KAISER PERMANENTE.

Chwong Trinh Tro' Giup Tai Chinh Y Té (MFA)

Néu quy Vi can tro gitup thanh toan cac dich vu cham séc strc khde hoac thubc theo toa ma quy vi da
nhan hodc dw kién sé nhan tlr Kaiser Permanente, chuwong trinh Trg Giup Tai Chinh Y Té (MFA) ctia
chuing t6i c6 thé hé tro. Quy vi cé thé dang ky bang cach dién va glri don déng ky, trong do ghi rd théng
tin vé thu nhap ho gia dinh cta quy vi.

Cach thirc hoat dong cua chwong trinh

« Chuwong trinh cung cép “cac khoan tro cap” tam théi dé gitp ngwdi ndp don da tiéu chuan chi tré cho
dich vu cham séc dwa trén nhu cau tai chinh cla ho.

T4t c& bénh nhan cla Kaiser Permanente déu c6 thé nhan tro cip du ho cé phai la hoi vién hay khong.

« Néu dwoc nhan tro cdp, chwong trinh sé chi trd cho dich vu cham séc cap clru/khan cép hodc
dich vu can thiét vé mat y té tir cac nha cung cap cla Kaiser Permanente hodc tai cac co sé cla
Kaiser Permanente trong mot th&i gian nhat dinh.

« Khoan tro cap nay khéng ap dung cho cac dich vu cham séc sirc khée dugc cung cap va lap hoa
don bén ngoai co sé& cua Kaiser Permanente.

Cach hoi dua tieu chuan

: \ Pinh v& Mirc Nghéo Kho Lién Bang (FP
P& héi da tidu chuan, quy vi ciing phai dap Quy Binh vé Mire Ngheo Kho Lien Bang (FPG)

h Nam 2025
trng MOT trong cac bé tiéu chi sau: — p am p p
1. Téng thu nhap cta hd gia dinh quy vi Neu so Trocap 100% | Trog cap 50% neu
(thu nhap trwdc thué va cac khoan khau triv) ngwot neu tong thu tong thu nhap
bang hoac dwéi 300% so v&i mire nghéo doi trong hé | nhap hang thang| hang thang cua
lién bang. gia dinh/ | cua ho gia dinh ho gia dinh tw
HOAC gia dinh | bang hoac dwéi | 201% den 300%
YRV AL o
2. Chi phi cham soc strc khoe tw tra cla quy vi quy vila: 2001/" FPG F?G
cho dich vy chém s6c cap clvu hodc can thiét 1 Lén dén $2,608 | $2,609 dén $3,913
vé rrjét y t{a,_ cham soc r’1ha kr‘Joa va vthuéc_\}rong 2 Lén dén $3,525 | $3,526 dén $5,288
khoang th&i gian 12 thang bang hoac nhiéu — ’
hon 10% tdng thu nhap clia ho gia dinh. 3 Lén den $4,442 | $4,443 den $6,663
thanh toan cho tien dong tra, tien dong 5 Lén dén $6,275 | $6,276 dén $9,413
bao hiem va tien khau trar. 6 Lén dén $7,192 | $7,193 dén $10,788
o Chi phi ty tra khdng bao gom bat ky R T X ;
khoan thanh toan nao cho chinh chwong Truy cap aspe.hhs.gov/povertv (bang tieng Anh) dé
trinh bao hiém strc khde cla quy vi tim hiéu quy dinh vé ho gia dinh dong thanh vién.

chéng han nhw phi bao hiém hang thang.

Quy vi c6 cau héi nao khac?

D& biét thém thong tin vé viéc hoi du tiéu chuan tham gia chwong trinh MFA
hoac xem nhirng dich vu cham soc strc khde nao dwoc chuwong trinh nay chi tra,
hay truy cap kp.org/mfa (bang tiéng Anh), goi dién dén sb 404-949-5112, (TTY 711)
hoac quét ma nay.

Dé biét thém thong tin vé cac tiy chon bao hiém cham soc strc khde clia quy Vi,
xin goi cho chung t6i theo s6 1-800-479-5764 (TTY 711).
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& KAISER PERMANENTE.

Cach dang ky
Néu quy vi dap &ng cac yéu cau vé tinh hoi du diéu kién, quy vi ¢ thé dang ky theo mét trong nhirng
cach sau.

» Hoan thanh don dang ky MFA tryc tuyen tai kp.org/mfa (bang tleng
Anh) bang cach dién thdng tin vao biéu mau “Dang Ky Truc Tuyén” dé
Trwe tuyén nhan lién két gti don dang ky cta quy vi.

« Hay chuén bj sén sang dé co thé cung cép tat ca nhirng thong tin co
trong don dang ky MFA & trang tiép theo.
Pién don dang ky MFA & trang sau.
GUi fax don dang ky da dién day dd thong tin toi 1-877-899-5635.
« Dién don dang ky MFA & trang sau.
B ‘ «  GUi don dang ky da dién day da thdng tin qua dwéng buu dién tdi:
Glri qua dwong Kaiser Permanente MFA Program
bwu dién Nine Piedmont Center
3495 Piedmont Rd., NE
Atlanta, GA 30305
» Dien don dang ky MFA & trang sau.
Nop truc tiép « Nop don dang ky da dién day da thong tin cta quy vi tai Van Phong

Giao Dich Bénh Nhan & bt cir tda nha van phong y khoa nao thudc
Kaiser Permanente.

&)

Guwi fax

i)

R

o *  Quy vi c6 thé gap co van tai chinh vao Thir Hai, Thir Tw va Thir Sau,
=  Gap covan ttr 8:30 sang dén 4 gi®» chiéu theo gi> chuan mién bong (Eastern

tai chinh Standard Time, EST) dé dwoc hd tro gidi dap cac thac mac lién quan
dén don dang ky.

Théng tin quan trong Khi dang ky truc tuyén, qua dudng buwu dién hoac gri fax hoac nop don dang ky
tree tiép, quy vi vui Iong dién day da théng tin nhat c6 thé vao don dang ky. Viéc cung cép thiéu thong tin
c6 thé lam tri hodn qua trinh xt ly don dang ky va co thé khién quy vi bi tir chéi cép hé tro.

Nhirng diéu sé xay ra sau khi quy vi nép don

Sau khi xem xét don dang ky da dien day da thong tin cda quy vi, chung t6i sé thdng bao mét trong

nhirng két quéa sau trong vong ba mwoi (30) ngay ké tor ngay nhan don:

* Neéudon dang ky cha quy vi dwoc chdp thuan, quy vi sé nhan dugc thw thdng bao vé khoan tro cap
tai chinh cta minh.

« Néu don dang ky ctia quy vi chuwa day da thoéng tin, quy vi s€ nhan dwoc thw néu rd nhung thong
tin cAn cung cap dé phuc VU Viéc X Iy don dang ky Quy vi co thé guu théng tin dwgc yéu cau qua
dwdng bwu dién hoac nop tryc tlep, c6 thé bao gébm bang chirng vé thu nhap hoac ban sao cac
khoan chi phi tw chi tra cta quy vi.

« Néu don dang Ky cta quy vi bi tir chdi, quy vi s& nhan duwoc thw thédng béo Iy do bj ttr chdi, quy vi c6
thé khang cao quyét dinh cta ching t6i trong trwdng hop nay.

Quy vj can trg giup?

Néu quy vi c6 thac mac, can giup d& ndp don dang ky hay can kiém tra trang thai don dang ky cta minh,
vui 1ong goi s6 404-949-5112 (TTY 711) tr Thir Hai dén Thr Sau, tir 8:30 sang dén 4 gi® chiéu, theo gi®y
EST. Quy vi ciing c6 thé trd chuyén véi ¢ van tai chinh tai cac d|a diém dwoc Kaiser Permanente chi dinh.

Cac chwong trinh phic lgi khac va cac ngudn Iwc bd sung

Chung t6i sdn sang hd tro quy vi bang moi cach co thé. Néu quy vi can dworc tro gitp vé nhung van dé
thlet yéu nhu thue pham, nha &, thanh toan tién Internet hodc céac dich vu tién ich khac cung nhw nhwng
van dé khac, Kaiser Permanente Community Support Hub™ c6 thé giup két néi quy vi véi cac nguon lwe
trong cong déng. Vui Iong goi s6 1-800-443-6328 (TTY 711) t The Hai dén Thi Sau, tir 8 gior sang dén
5 gi& chiéu hodc truy cap kp.org/socialhealth (bang tiéng Anh).
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Tai liéu chirng minh thu nhap

Xac minh thu nhap 1&8 mét phan trong viéc xac dinh tinh du diéu kién nhan tro gitp tai chinh y té. Viéc
glri kem tai liéu chirng minh thu nhap cung don dang ky da dién day du théng tin sé gidp xac nhan do
chinh xac vé thu nhap ctia quy vi trong qua trinh xem xét.

Bénh nhan muon xac minh tinh trang tai chinh bang cach cung cap chirng tir tai chinh co thé cung cép
phiéu lwong gan nhat hodc t& khai thue thu nhap cda nam thué hién tai lam gidy t& chirng minh thu
nhap Kaiser Permanente cling sé chép nhan cac glay to chirng minh thu nhap khac. Bang dwéi day liét
ké cac gidy t& khéng bat budc ndp tuy theo (cac) ngudn thu nhap ctia hd gia dinh quy vi.

(Cac) Ngudn Thu Nhap Cuaa Hé Gia Pinh

Chi Cung Cap Mét . Trong Nhirng Gidy To Sau Déi Véi
M6i Nguén Thu Nhap

Thu nhap ttr viéc kinh doanh/cho thué

«  MAau W-2, (cac) t& khai 1099 hoac to khai thué gan day

Thu nhap/lvong tr viéc lam

+ Hai phiéu lwvong gan nhat
«  Mau W-2, (cac) t& khai 1099 hoac t& khai thué gan day

Thu nhap tr lwvong hwu/hwu tri/nién kim
da nhan

+ Hai phiéu lwvong gan nhét
«  Mau W-2, (cac) t& khai 1099 hoac to khai thué gan day

Vi du vé céc gidy to khdng bat budc khac:
+ Bang thu chi Iuang hwu/hwu tri

Thu nhap tr céng viéc tw lam chu

+ Hai phiéu lwvong gan nhét
+  Mau W-2, (cac) t& khai 1099 hodc t& khai thué gan day

Thu nhap tr An Sinh Xa Héi/an sinh
bd sung

Vi du vé céc gidy to khong bat budc khac:
* Thuw xac nhan tro cap tir Phong Quan Ly An Sinh Xa hdi
+ Bang ké An Sinh Xa Hoi

Thu nhap t tro cap that nghiép/khuyét tat

«  MAu W-2, (cac) t&r khai 1099 hodc t& khai thué gan day

Vi du vé céc gidy to khong bat budc khac:
+  Thw xac nhan tro cip that nghiép/khuyét tat

Thu nhap tr tro' cip cwu chién binh

«  MAu W-2, (cac) t& khai 1099 hodc t& khai thué gan day

Vi du vé céc gidy to khong bat budc khac:
«  Thw xac nhan tro cip tr B6 Cwu Chién Binh (Veterans
Affairs, VA)

H6 tro ttr chinh phu (vi du: Medicaid, Tro
Cap Tam Thoi Cho Cac Gia Binh Khé Khan
[Temporary Assistance for Needy Families,
TANF], Chuwong Trinh Hb Tro Dinh

Dwéng B Sung [Supplemental Nutrition
Assistance Program, SNAP], Chwong Trinh
danh cho Phu N, Tré So Sinh va Tré Em
[Women, Infants, and Children, WIC] hoac
nha & cho ngwdi thu nhap thap)

Vi du vé céc gidy to khdng bat budc khac:
« Thw phé duyét tinh trang hoi da diéu kién

Thu nhap tir 13i hodc cb tirc

. To khai thué gan day

Céc khoan thanh toan céap duéng cho vo/
chéng/con cai da nhan

Vi du vé cac gidy to khong bat budc khac:
«  Thu thé hién tong thu nhap hang thang nhan dwoc dé
hd tro' nudi con cai hodc tién cap duéng

Khong ¢6 thu nhap hd gia dinh

Vi du vé céac gidy to khong bat budc khac:
+ Van ban xac nhan/giai thich
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e 8y Day la don dang ky trg’ giup tai chinh
N@ KAISER PERMANENTE. y té tai co s& cta Kaiser Permanente.

Don Pang Ky Tham Gia Chwong Trinh Trer Gitp Tai Chinh Y Té (MFA)

Phan 1: Théng Tin Bénh Nhan

TEN SO HO SO'Y TE (KHONG BAT BUQOC)

NGAY SINH SO AN SINH XA HOI (KHONG BAT BUQC)

O T6i khéng c6 S6 An Sinh X& Hoi

DIA CHI GU'I THU (BUONG PHO)

THANH PHO TIEU BANG

MA BUU BIEN

SO PIEN THOAI CHINH

Bénh nhan hién khéng c6 nha &? 0O Bbung 0O Sai

O Nhariéng 0O Di déng
O Coquan O Khac

Bénh nhan co6 dang ky tham gia chwong trinh hé tro' cla tiéu bang nhw Chwong Trinh H6 Tror Dinh Dwéng
B6 Sung (SNAP) Tro' CAp Tam Thoi cho Cac Gia Binh Khé Khan (TANF), Chwong Trinh danh cho Phu N,
Tré So Sinh va Tré Em (WIC), nha & cho ngudi thu nhap thap hodc Medicaid khdng? [ C6 O Khéng

Phan 2: Théng Tin Vé Hé6 Gia DPinh

Thong Tin Vé Hé Gia Binh: Gia dinh hoéc hé gia dinh cla bénh nhan bao gdm
1. Béi v&i nguoi tir 18 tubi tre lén — vcr/chong ban doi song chung va
con cai phu thudc dwdi 21 tudi hodc bat ky d6 tudi nao néu bi khuyét tat,
du c6 song tai nha hay khong. Dbi v&i ngudi tr 18 dén 20 tudi, thanh
vién trong gia dinh con bao gom cha/me, nguwoi cham soc la ho hang
va con cai phu thudc khac dudi 21 tudi hoac bat ky dd tudi nao néu bi
khuyét tat cia cha me hay ngu®i cham soc la ho hang.

2. B6i voi ngudi dudi 18 tudi — cha/me nguo’l cham soc la ho hang va con
céi khac dudi 21 tudi va bat ky do tubi nao néu bj khuyét tat.

Thu nhap ho gia dinh (hang thang) Tong thu nhap gop (thu nhap trwéc
thué va khau trir) cha tat ca cac thanh vién trong gia dinh trén 18 tubi.
Chon TAT CA nhirng loai thu nhap phu hop:

O Thu nhap tw viéc kinh O Thu nhap tr An Sinh Xa Héi/an sinh
doanh/cho thué bd sung

O Thu nhap/lwong tr viéc 1am O Thu nhap t tro cp that nghiép/khuyét tat
O Thu nhap twr tro cAp cwu O Cac khoan thanh toan cip dwéng cho

chién binh vo/chdng/con cai da nhan
O Thu nhap tw Idi hodc ¢ tec O Thu nhap tr lwong hwu/hwu tri/nién kim
da nhan
O Thu nhap tw céng viéc tw O Khoéng ai trong gia dinh ti c6 thu nhap
[am chu hoac nhan dwoc khoan thu nao trong
2 thang qua

Néu thu nhap gop hang nam cla tat ca cac thanh vién trong gla dinh bang
0, hay danh dau vao 6 chung thwe bén trén va viét giai thich xuéng bén
dwdi vé cach cac thanh vién trwdng thanh trong gia dinh trang trai nhu cau
cta ho, chang han nhw thwe phdm, chdé &, dich vu tién ich va cac nhu yéu
pham khac khi khéng c6 thu nhép.
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8% KAISER PERMANENTE.

Chi phi cham séc strc khée: Tdng chi phi tw chi trd ciia quy vi trong
khodng th&i gian 12 thang cho céac dich vu cip ctru hodc can thiét vé maty
té do Kaiser Permanente hoac bat ky nha cung cap dich vu cham séc strc
khde ndo khac cung cap. Co thé bao gdbm cac khoan thanh toan cho tién
dodng tra, tién dat coc, tién déng bao hiém hodc khoan khéu trir cho céac dich

vu y té, nha thudc ho&c nha khoa du diéu kién.

Vui long liét ké tat ca cac thanh vién trong hd gia dinh cta quy vi ndp don xin Trer Gitp Tai Chinh
Y Té.
Tén Ngay sinh Méi quan hé S6 hosoy té

Khong c6 bao hiém? Kaiser Permanente cé thé hé troe. Néu quy vi khdng cé bao hiém cham séc
strc khde, chung t6i c6 thé gitup quy vi tim hiéu cac lwa chon ctia minh. Hay danh diu vao 6 nay néu
quy vi mudn Kaiser Permanente lién hé dé thao luan vé cac lwa chon cla quy vi hoac quy vi co thé goi
cho chung t6i theo s6 1-800-479-5764 (TTY 711) dé nhan béo gia.

O Co, hay lién lac v&i toi

Phan 3: Théa Thuan Cta Bénh Nhan

Khi quy vi khéng cung cip chirng minh thu nhap, Kaiser Foundation Health Plan and Hospitals
(KFHP/H) sé& sl dung théng tin tr cac co quan béo c&o tin dung tiéu dung va cac ngudn théng tin bén
th&r ba khac dé xac dinh tinh da diéu kién tham gia vao cac chwong trinh y té lién bang, tiéu bang va tw
nhan, bao gdm Chwong Trinh MFA.

O Danh dau vao 6 nay néu quy vi khéng mudn KFHP/H sir dung théng tin ttr cac co quan bao cao
tin dung tiéu dung va cac ngudn thong tin bén thtr ba khac de xac dinh tinh da diéu kién tham gia
cac chwong trinh y té lién bang, tiéu bang va tw nhan, bao gbm Chwong Trinh MFA (“khéng cho
phép”). Néu chon khéng cho phép, quy vi s& phai cung cap gidy t& chirng minh thu nhap cling
don dang ky dé xac dinh tinh du diéu kién.

Sau day, t6i tuyén bo rang tat ca thong tin néu trén trong don dang ky nay la dung sw that, chinh xac va
day du vé moi mat. Toi cling xac nhan va dong y rang t6i chiu trach nhiém phap ly véi KFHP/H ve tat gé
cac khoan ngg KFHP/H d6i véi cac vat tw va dich vu y té khong du dieu kién theo chuwong trinh (“SoO Tien
Con Lai”).

CHU KY NGAY

Chung t6i sé thyc hién in,n6 lwe hop ly @& xt ly nhanh chéng don dang ky cla quy vi va quy vj sé
nhan dwoc thu xac nhan két qua sau khi ching t6i xem xét don dang ky cua quy vi.
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NOTICE OF LANGUAGE ASSISTANCE SERVICES

English: If you need help in your language, language assistance is available at no cost to you,
24 hours a day, 7 days a week. Call our Member Service Contact Center at 1-800-464-4000
(TTY 711) for help or visit any registration desk for more information at any Kaiser Permanente
facility, Monday through Friday, 8 a.m. to 5 p.m. Aids and services for people with disabilities,
like documents in braille, large print, audio, and other accessible electronical formats are also
available.

= al_j 75 e},,l\ SHLAelu 24 e il 3 sy 4 gl sacliall cilads 3 g1 celizly saclue ) Caadial 13): Arabic
S saelas Jlo Jpasl (TTY 711) 1-800-464-4000 531 e Ll sl 1 s Joail S s Jocil g sl

O aaall ) oY) e <Kaiser Permanente - 4l sliia ) (A e shaall (e 3 el dannsi i g 35 iy
Ayl clainal) g5 Jie e YD (553 GalaiN cileadll g clae bl Und i 5555 jelall a3 5 i ila 8 delul
el I sl Jmn (s AT i g iSl) lipaaiy b (5 gum S IS 51 3508 oy pms de salany il

Armenian: Gpt |Gquh hwnpgnid oqunijwl wnphp nitubp, [Gauywl wpwygnipyntul wuybwnp
dwuwstih £ d6q hwdwp opp 24 dwd, 2wpwpep 7 on: Oqunipjwu hwdwn quuqwhwptp JGn
UunwdJutph uywuwnpydwlu Ywwh yEuwnpnu 1-800-464-4000 (TTY 711) hGnwhunuwhwdwpny
yuwd [pwgnrghy intntyntejncluutph hwdwnp wygtitp Kaiser Permanente guwuywgwd
hwuwnwwnnuejwl gpwugdwu ubnwup Gpynwpwprhhg Nuppwye, dwdp 8 a.m.-hg 5 p.m.-p:
Swuwubh U bwl odwlnwy Uhgngubp W dwnwjniejnLluutn hw2dwunwdnieinlu ntugnn

wldwlg hwdwn, hugwhuhp GU™ thwuwnweneEP ppwjiny, fun2nn tiwwanny, dwjlwgnnipjwdp
W wy Jwuwngbh ElGYunpnuwghu dlewswithtpny:

Chinese: WMREFEFAEANESIREEL, BAIBA 7 K. X 24 NIWHZHREMESE
B, 1BEEE 1-800-464-4000 (TTY 711) BREEHAIN S RARTFERLEF L UTKER, Saiit
Kaiser Permanente [/ EMETHIMIIEIEE TRELZEER, HIWBRSHEREA—ZFRE
8 EETH 5 &, HINEHFENZHEEB TEMRS, MINEX. KFHE. ST
PERSER F 4% S A ST,

DA 55,57 5 5sAied el 24 50 B0 ety (b)) SaS o A (L) 42 Sy 2kl R : Farsi
4l bl et (e S 5a b geac 5l ra 8 Cael ) dnan U5 dsidipn (51a )5y eSS il 3o (51 sl s
Kaiser S« 5l <Sq o8 2 Ucad jae 4y jidy el ) b 2,50 04 1-800-464-4000 (TTY 711) oleis
5 e G el Sla (Jypad b aliad alaa i (Jslae 3 i1 6] Gladd s eSS 1€ 4xa) e Permanente
ol 3 gase 3 o s (S S gLlld

Hindi: Tf< 3T SO UTST & gTIal A1feT, df HIwT Aaeft Tgrrar $iues forg faq & 24 e, Iw«g
& 7 e e Iuas 8| TETIaT & Ty 3170 §AR e ¥al AU o7 & 1-800-464-4000 (TTY
711) R BId B Tdhd g AT 3fH BRI & o7 THIR I YEHAR, Y8 8 Fo I UMW 5 ol da,
Kaiser Permanente & fopd! ﬂ-ﬁﬁ%‘iﬂ—ﬁﬁm H} GO hUT Sb U 01I§I EEASIN Fh"'ﬁ%ﬁfq
Eﬂgﬁt&msﬁvﬁaﬁ ff JUT €, S IR 3HeRT H g, g fiie, Siifea oik o g saaei-id
piHc |
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Hmong: Yog tias koj xav tau kev pab ua koj hom lus, ces kuj yeej muaj kev pab txhais lus yam
tsis tau them nqi rau koj, 24 teev hauv ib hnub, 7 hnub hauv ib lub lim piam. Hu rau peb Lub
Chaw Sib Txuas Lus Pab Cuam Tswv Cuab ntawm tus xov tooj 1-800-464-4000 (TTY 711)
txhawm rau thov kom pab los sis mus ntsib lub rooj teev npe twg los tau kom paub ntau ntxiv
nyob rau ntawm Kaiser Permanente lub ua hauj lwm twg los tau, Hhub Monday txog Hnub
Friday, 8 teev sawv ntxov txog 5 teev tsaus ntuj. Tsis tas li xwb, kuj tseem yuav muaj cov kev
pab dawb thiab cov kev pab cuam rau cov neeg xiam oob ghab tib si thiab, xws li cov ntaub
ntawv ua ntawv xuas, luam ua tus ntawv loj, kaw suab lus, thiab lwm yam qauv es lev thaus
niv uas tuaj yeem nkag mus siv tau.

Japanese: EHE TO Y R— F AW ERIGEIL. 24 R 365 H, BRI TERET VALV b %
CHRBWELEITES, E#FHlICOVWTIE, X v AN—H—EXav&7 bt 42— (1-800-464-
4000, TTY 711) (CBBETHEMWEHLE W72 H Kaiser Permanente fE:Z D= H 7 >~
-~ (AEE»>EEHOFFI8RHALF%HE5EK) . EBHhALWEBRFHLDA
IClE, A%, KEF. BA. 2007712 FAICHWIG LEEFXEL EDTIEDT —
EXLTAHABLTVWET,

Khmer: {[if0 SIDHRAIMIGSMM ANUATHA TR SH G SWmM anit i GINM SENWHN
ARIGGSHN 24 BMPHGWTS 7 JRuygwamuT gugisTsgsanusnngsuigmunny
UHEMUATITNMUINES 1-800-464-4000 (TTY 711) iHH]SGUIMSHSH YGigimSmighs:
N AMYWRENUATNSUISBISIEANUANMIIV Kaiser Permanente AMYIMGHS 505
IBAIT NN 8 (IR 505 5 NG B SMINRYTNURSNMI SEMRRANIHAPTANG HAj)
NG A9 SHeEMHGGRIAE UMGEIHm SIfRIg) ARG SHitE

ruI

Korean: #|5}7| ALESt= QO E = 20| R0t E2, 5 F5 24 A7t REE 2N X[§ MB|AE
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Mien: Beiv hnangv meih giemx zuqc longc mienh tengx douc benx meih nyei waac bun
muangx nor, ninh mbuo mbenc dugv maaih faan waac mienh tengx wangv henh douc waac
bun meih muangx mv zugc heuc meih ndortv nyaanh, yietc hnoi tengx goux junh 24 norm
ziangh hoc, yiem norm leiz baaix tengx zuqgc 7 hnoi. Douc waac lorx taux yie mbuo nyei ziux
goux zuangx mienh nyei dinc zangc domh gorn (Member Service Contact Center) yiem njiec
naaiv 1-800-464-4000 (TTY 711) liouh tengx ziux goux nzie weih a’fai bieqc lorx taux ninh
mbuo faaux mbuoz nyei gorn zangc liouh muangx waac-fienx tipv yiem njiec haaix norm
Kaiser Permanente facility yaac duqv, yiem leiz-baaix-yietv mingh taux leiz-baaix-hmz, yiem 8
diemv ziangh hoc lungh ndorm mingh taux 5 diemv ziangh hoc lungh hmuangx. Ninh mbuo
mbenc duqv maaih jaa-dorngx aengx caux gong-bou jauv-louc tengx ziux goux wuaaic fangx
mienh, dorh nyungc horngh sou zoux benx nzangc-pokc bun hluo, nqaapv bieqc domh zeiv-
fangx, zoux benx waac-giez bun muangx, aengx caux da’nyeic nyungc horngh gong yiem
ga’nyuoz electronic bun longc oc.

Navajo: Saad Diné k’ehji’ bee shika a’doowot ninizingo, t’aa jitk’e nabeehaz’a, t’aa ahwiiji t’aa ahwiitt¢¢’,
tsosts’idj{ aa’at’¢. Member Service Contact Centerji’ hodiilni 1-800-464-4000 (TTY 711) éi doodago
t’aani Kaiser Permanente Azee’ Bee Haz’anigii 4daal’in{ji’ diindat do6 baa nidiniitaat daméo biiskani
doo niléi nida’iiniishji’ aa’addaat’¢ abinigo tseebii bik’i dahazk’¢¢zgo d6o6 yaa adi’daago ashdla’ bik’i
dahazkeezji’ n4 aa’at’é. T°44 haida bits’i1’ d66 binisikees bee bich’i’ anidahast’i’igii ba ahoot’i’ ndana
t’a4 haida doo da’oo0’iinii binaaltsoos yee deiyotta’igii ba holg atdo’ 44dd6 saad nitsaago bee bik’i
da’ashchinigi aldo’ h6lg n4déna saad bik’i naha’nitigii n4 holg ndana béésh bee t’44 bi nitsidaakeesigii
al’aa adaa t’éego bee nahwidinitingo atdo’ na daholg.
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Russian: Ecnn Bam TpebyeTca nomoLlb Ha BawemMm A3bike, 6ecnnaTtHble ycnyrn nepesoaa
OOCTYMHbI KPYrNOCYTOYHO B Ntobon AeHb Heaennu. 3a NnoMoLbio 1 nHopmaumen
obpallanTechb B KOHTAKTHbIW LLeHTP oTAena obcnyXnsaHusa y4acTHUKoB no Homepy 1-800-464-
4000 (TTY: 711) unun Ha cTOKKY pernctpaumm nodoro ydpexaeHna Kaiser Permanente ¢
noHegernbHuKa no nAatTHuuy ¢ 8:00 go 17:00. Jlnya ¢ nHBanMAHOCTLIO MOTYT NOSYYNTb
OOKYMEHTbI HaneyaTaHHbIMU WpUdTOM bpanns nnum KpynHbiM WPUETOM, B CrieunanbHOM
3NeKTPOHHOM hbopmaTe, B BUAe ayamosanucu, a Takke gpyrme ycryrm 1 noMoLLb.

Spanish: Si necesita ayuda en su idioma, contamos con asistencia de idiomas sin costo
alguno para usted las 24 horas del dia, los 7 dias de la semana. Comuniquese con nuestra
Central de Llamadas de Servicio a los Miembros al 1-800-464-4000 (TTY 711) para obtener
ayuda. O visite el mostrador de recepcion en cualquier centro de atencién de Kaiser
Permanente para obtener mas informacion, de lunes a viernes, de 8 a. m. a 5 p. m. También
ofrecemos ayudas y servicios para personas con discapacidades, como documentos en
braille, letra grande, audio y otros formatos electrénicos accesibles.

Tagalog: Kung kailangan mo ng tulong na nasa iyong wika, may available na tulong sa wika
nang wala kang babayaran, 24 na oras sa isang araw, 7 araw sa isang linggo. Tumawag sa
aming Member Service Contact Center sa 1-800-464-4000 (TTY 711) para sa tulong o
bisitahin ang anumang mesa para sa pagrerehistro para sa higit pang impormasyon sa
alinmang pasilidad ng Kaiser Permanente, Lunes hanggang Biyernes, 8 a.m. hanggang 5 p.m.
Mayroon ding mga tulong at serbisyo para sa mga taong may mga kapansanan, tulad ng mga
dokumentong nasa braille, malaking print, audio, at iba pang maa-access na electronic na
format.

Thai: wneasasnsANTIBmEs lunvvssr Aaausalgusmsanuthumaasiunen é oy ldd
e ldaonaen 24 drluwmniu Tusedeserudfinsdousnisamndnii 1-800-464-4000 (TTY 711) wn
fasnsmuTIumae wie Wi Isvamadouil diinau Kaiser Permanente nauvsmngiasnisdoya
WRadn slausfusunsaeiuansiaan 8.00 u. A 17.00 u. uasdufimnuthumdsuazusnsdmsuinng idu
lnaNTSNESIUSAd AsRunaue e 1804 uamsuuutiumsidnfdidnuseiinddug shoiguiu

Ukrainian: Akwo Bam noTpibHa gonomora BaLwlo MOBOH, 6E3KOLITOBHI NOCyru nepeknaay
AOCTYNHI Uinogo6oBo B 6yab-akuin aeHb TMXHA. 1o gonomMory Ym goknagHiwy iHopmadito
3BepTanTecsa 40 KOHTAKTHOrO LIEHTPY BiaAiny o6¢cnyroByBaHHSA y4aCHMKIB 3@ HOMEPOM
1-800-464-4000 (TTY: 711) abo Ha cTiviky peecTpauii byab-akoi 3aknagy Kaiser Permanente 3
noHepainka go n'atHuui 3 8:00 go 17:00. Ocobu 3 iHBanigHICTIO MOXYTb OTPUMATU AOKYMEHTU
HagpykoBaHumu WwWpudTtom bpanns abo Benuknm wpunudToMm, y BUrnsai aygiosanucy um B
crneuianbHOMY efieKTPOHHOMY (bopMaTi, a TakoX iHLWi nocnyru Ta 4ONOMOory.
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Vietnamese: Chung tdi cung cAp mién phi dich vu hé tro' ngén ngi 24/7, néu quy vi can dwoc
hd tro béng ngon nglr cta quy vi. Vui Iong goi dién dén Trung Tém Lién Lac Ban Dich Vuy Hoi
Vién theo s 1-800-464-4000 (TTY 711) dé duwoc tro gitp hodc dén quay dang ky bat ky tai
moi co' s& cla Kaiser Permanente dé hai thém théng tin, chung téi phuc vu tr thér Hai dén thi
Sau, tr 8 gid sang dén 5 gi® chiéu. Ngoai ra, chung t6i cling cung cip cdng cu hé tro va dich
vu danh cho nguoi khuyét tat, nhw tai liéu bang chir ndi, ban in khd chi Ién, dang am thanh
va cac dinh dang dién t&r dé truy cap khac.
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