8% KAISER PERMANENTE.

Pwogram Asistans Finansyé pou swen Medikal (Medical Financial Assistance, MFA)

Si ou bezwen éd pou peye pou sevis sante oswa preskripsyon ou te resevwa oswa ou pral resevwa nan
men Kaiser Permanente, pwogram Asistans Finansye pou swen Medikal (MFA) nou an ka ede w. Ou ka
aplike pandan w ap ranpli epi voye yon fomilé aplikasyon, ki gen ladan enfomasyon sou revni fwaye ou.

Koman pwogram nan fonksyone

* Pwogram nan bay “sibvansyon” tanpore pou ede aplikan ki kalifye yo peye pou swen ki baze sou
bezwen finansyé yo.

« Lidisponib pou tout pasyan Kaiser Permanente yo, kit yo se yon manm, kit yo pa manm.

» Siyo akode w li, pwogram nan pral kouvri swen ki ijan yo oswa swen medikal ki nesesé founise
Kaiser Permanente yo ap bay oswa nan lokal Kaiser Permanente pou yon peryod tan espesifik.

* Finansman pa aplike pou sévis swen sante yo ki pa bay ak faktire nan lokal Kaiser Permanente la.

Koman pou Kalifye

’ . Gid Federal pou Povrete 2025
Pou w kalifye, ou dwe ranpli YOUN (1) nan

( Federal Poverty Guidelines, FPG)

krité ki vin apre yo:
1. Revni brit fwaye w (revni anvan taks ak Si kantite
dediksyon) se 300% oswa mwens pase nivo moun Ki

100% alokasyon
pou fwaye ki gen
revni bri mansyeél

50% alokasyon
pou fwaye ki gen

povrete federal la.
OSWA

nan fwaye/
fanmi
w se:

pi piti pase oswa
egal ak 200%

revni bri mansyeél
ant 201% ak
300% FPG

2. Depans swen sante ki sot nan poch ou pou FPG

swen dijans oswa swen medikal ki nesese,

swen danté, ak medikaman sou yon peryod 1 Jiska $2,608 $2,609 a $3,913

12 mwa egal oswa pi plis pase 10% revni brit 2 Jiska $3,525 $3,526 a $5,288

fwaye w. _

o Nan depans ki sot nan poch ou, gen 3 Jiska §4,442 $4,443 a $6,663
kotizasyon, ko-asirans ak franchiz. 4 Jiska $5,358 $5,359 a $8,038

o Depans ki sot nan poch ou pa gen ladan 5 Jiska $6.275 $6.276 2 $9.413
nenpot peman yo fé pou plan asirans ’ ’ ’
sante w, tankou prim mansyel ou a. 6 Jiska $7,192 $7,193 a $10,788

Ale sou aspe.hhs.gov/poverty pou jwenn gid pou pi
gwo fwaye yo.

Ou gen kesyon?

Pou plis enfomasyon sou kalifikasyon pou pwogram MFA a, oswa pou konnen ki
kalite sévis sante li finanse, ale sou kp.ora/mfa, rele 404-949-5112, (TTY 711),
oswa eskane kod sa a.

Pou plis enfomasyon sou opsyon pwoteksyon swen sante yo, rele nou nan
1-800-479-5764 (TTY 711).
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&% KAISER PERMANENTE.

Fason pou aplike
Si w ranpli kondisyon kalifikasyon yo, ou kapab aplike nan nenpot fason sa yo.

* Ranpli demann MFA a sou enténét nan kp.org/mfa lé w ranpli fomilé
“‘Demann sou Enténét” lan pou w resevwa yon lyen pou soumeét

@ Sou enténét demann ou an.

* Prepare w pou bay tout enfomasyon ki site nan fom demann MFA
a nan paj ki vin apre a.

— Voye | pa * Ranpli demann MFA a nan paj ki vin apre a.
Il mwayen faks «  Voye demann ou ranpli a pa faks bay 1-877-899-5635.

* Ranpli demann MFA a nan paj ki vin apre a.

+ Voye demann ou ranpli a bay:

@ Voye I pa Kaiser Permanente MFA Program
kourye lapos Nine Piedmont Center

3495 Piedmont Rd., NE

Atlanta, GA 30305

* Ranpli demann MFA a nan paj ki vin apre a.

I%’ Pase depozeli |« Depoze aplikasyon w ranpli a nan Biwo Biznis Pasyan an nan nenpot
batiman medikal Kaiser Permanente.

Reyinyon avek » Konseye finansye yo disponib lendi, mékredi, ak vandredi, 8:30 a.m.

%;ggnksoyréseyé jiska 4 p.m. ZON LES pou ede w ak kesyon aplikasyon yo.

Enpotan: Lé w ap fé demann lan sou enténeét, nan kourye lapds oswa pa faks, oswa w ap pase depoze
li, asire w ou ranpli demann lan nan mezi ou kapab. Enfomasyon ki manke yo kapab lakoz gen reta nan
pwosesis demann ou an, epi sa kapab lakoz yo refize ba w asistans.

Sa w dwe atann apré demann ou an
Apre nou fin egzamine demann ou fé a, n ap fé w konnen youn (1) nan rezilta sa yo nan espas trant
(30) jou apre nou fin resevwa demann ou an:
* Sinou apwouve demann ou an, w ap resevwa yon let pou enfome w konsénan éd finansye
W resevwa a.

« Sidemann ou a pa konplé, w ap resevwa yon lét ki eksplike enfomasyon ki nesesé pou trete demann
ou a. Ou ka voye enfomasyon yo mande yo pa lapos oswa depoze yo an péson; li dwe gen ladann
prév revni oswa kopi depans ou yo.

» Sinou refize demann ou a, w ap resevwa yon |ét ki f& w konnen rezon ki fé yo ba w refi, nan ka sa
a ou kapab fe apél kont desizyon nou an.

Ou bezwen ed?

Si w gen nenpot kesyon oswa si w bezwen éd pou ranpli aplikasyon w lan, oswa si w ta renmenn verifye
nan ki pwen aplikasyon w lan ye, tanpri rele nan 404-949-5112 (TTY 711), soti lendi pou rive vandredi,
depi 8:30 a.m. pou rive 4 p.m. LE ZON LES. Ou kapab pale tou avék yon konseyé finansyé nan lokal
Kaiser Permanente yo.

Lot pwogram avantaj ak resous anplis

Nou la pou soutni w nenpot fason nou kapab. Si w bezwen &d pou jwenn bagay ki esansyél yo, tankou manje,
lojman, peye pou enténét oswa 10t sévis piblik, ak plis toujou, Kaiser Permanente Community Support Hub™
kapab mete w an kontak ak resous ki genyen nan kominote w la. Rele 1-800-443-6328 (TTY 711).

Lendi jiska vandredi 8 a.m. jiska 5 p.m. oswa vizit kp.org/socialhealth.
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Dokiman konsénan prév revni

Verifikasyon revni jwe yon wol nan detémine kalifikasyon pou asistans finansyé pou swen medikal.

Lé w ajoute dokiman konsénan prév revni nan demann w ap ranpli a, sa ap ede w konfime revni egzak
ou genyen, pandan pwosesis revizyon an.

Pasyan ki chwazi verifye sitiyasyon finansyé yo lé yo bay dokiman finansye, kapab bay fich péman
resan yo oswa deklarasyon taks sou revni yo pou ane fiskal aktyel la kobm prév revni yo. Epitou,
Kaiser Permanente ap aksepte dokiman anplis kdm prév revni. Tablo ki anba a bay yon lis dokiman ki
pa obligatwa, pou soumét an konfomite ak sous revni fwaye w.

Sous revni fwaye a Bay sélman youn nan sa ki vin apre yo pou chak sous revni

* Deényé deklarasyon salé ak enpo (Wage and Tax Payment,

Revni biznis/revni lwaye W-2s) yo, deklarasyon 1099 yo, oswa deklarasyon enpo

* De (2) fich péman ki pi resan yo
Revni/salé travay + Deényé deklarasyon salé ak enpo (Wage and Tax Payment,
W-2s) yo, deklarasyon 1099 yo, oswa deklarasyon enpo

* De (2) fich péman ki pi resan yo
+ Deényé deklarasyon salé ak enpo (Wage and Tax Payment,

Revni pansyon/retret/anwite W-2s) yo, deklarasyon 1099 yo, oswa deklarasyon enpo
ou resevwa
Men kek [0t opsyon:

+ Deklarasyon péman pou pansyon/retret

+ De (2) fich peman ki pi resan yo
Revni pou travaye endepandan * Deényé deklarasyon salé ak enpo (Wage and Tax Payment,
W-2s) yo, deklarasyon 1099 yo, oswa deklarasyon enpo

Men kek [0t opsyon:
+ Let verifikasyon avantaj Administrasyon Sekirite Sosyal la voye
* Deklarasyon Sekirite Sosyal

Sekirite sosyal/revni
sekirite siplemante

+ Deényé deklarasyon salé ak enpo (Wage and Tax Payment,
Avantaj pou chomaj/revni W-2s) yo, deklarasyon 1099 yo, oswa deklarasyon enpo

pou andikap Men kek lot opsyon:
» Let verifikasyon avantaj pou chomaj/andikap

* Deényé deklarasyon salé ak enpo (Wage and Tax Payment,

W-2s) yo, deklarasyon 1099 yo, oswa deklarasyon enpo
Revni avantaj pou veteran
Men kék 10t opsyon:

» Let verifikasyon avantaj VA

Asistans gouvénman (pa egzanp,
Medicaid, TANF, SNAP, WIC,
oswa lojman sosyal)

Men kek ot opsyon:
* Apwobasyon pou lét kalifikasyon

Revni entere oswa pwofi + Deényé deklarasyon enpo

Men kék 16t opsyon:
* Yon let ki endike revni brit mansyel ou resevwa pou sipo
timoun oswa pansyon alimanté

Péman ou resevwa kom sipo pou
konjwen/timoun

Pa gen moun nan fwaye a ki Men kek [0t opsyon:
gen revni + Atestasyon/eksplikasyon alekri
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e 8y Sa se yon demann pou jwenn &d finansyé pou swen
§\\w,,4 KAISER PERMANENTE. medikal nan yon etablisman Kaiser Permanente.

Aplikasyon pou Pwogram Asistans Finansyé pou swen Medikal (MFA)

Seksyon 1: Enfomasyon sou pasyan an

NON NIMEWO DOSYE MEDIKAL (OCHWA)

DAT NESANS NIMEWO SEKIRITE SOSYAL (OCHWA)

O Mwen pa gen yon Nimewo Sekirite Sosyal

ADRES POSTAL (RI)

VIL ETA

KOD POSTAL

Eske pasyan an pa gen kay aktyélman? O Wi O Non

NIMEWO TELEFON PRENSIPAL

O Lakay 0O Mobil
O Travay 0O Lot

Eske pasyan an enskri nan yon pwogram &d nan Eta a, Pwogram Ed Nitrisyon Siplemanté
(Supplemental Nutrition Assistance Program, SNAP), Ed Tanporé pou Fanmi ki nan Bezwen
(Temporary Assistance for Needy Families, TANF), Pwogram pou Fi, Tibebe ak Timoun (Women,

Infants & Children, WIC), lojman sosyal, oswa Medicaid? O Wi [0 Non

Seksyon 2: Enfomasyon sou fwaye a

Kantite moun ki nan fwaye a: Nan fanmi oswa moun lakay pasyan an, gen
1. Pou moun ki gen 18 lane oswa plis yo - yon konjwen, patné nan kay,
ak timoun ki sou kont yo ki poko gen 21 lane, oswa nenpot laj si yo gen
andikap, kit yo ap viv nan kay la oswa yo p ap viv ladan. Pou moun ki gen
18 rive 20 lane yo, nan manm fanmi yo gen paran, manm fanmi ki ap ede
yo, ak paran oswa manm fanmi ki ap ede 16t timoun ki sou kont yo ki poko
gen 21 lane oswa nenpot laj, si yo gen andikap.

2. Pou moun ki poko gen 18 lane yo - yon paran, manm fanmi ki ap ede,
ak 16t timoun ki poko gen 21 lane epi nenpot laj, si yo gen andikap.

Revni fwaye a (chak mwa): Total revni brit (revni anvan taks ak dediksyon)
pou tout moun nan fwaye a ki gen plis pase 18 lane. Tcheke TOUT kalite
revni ki aplikab yo:

O Revni biznis/lwaye O Sekirite Sosyal/revni sekirite siplemanté
O Revni/sale travay O Avantaj pou chomaj/revni pou andikap

O Revni avantaj pou veteran O Péman ou resevwa kom sipo pou
konjwen/timoun

O Revni enteré oswa pwofi O Revni ou resevwa pou pansyon/retret/
anwite

O Revni travayé endepandan [ Pa gen moun nan fwaye mwen ki ap
touche oswa ki te resevwa revni nan
de (2) mwa ki pase yo

Si revni anyeél brit tout manm nan fwaye a se zewo, tcheke kare atestasyon
ki anlé ak anba a, epi bay yon eksplikasyon alekri sou fason moun Ki
granmoun nan fanmi an soutni tét yo san revni, tankou pou zafé manije, abri,
sévis piblik ak |6t bagay ki nesesé yo.
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8% KAISER PERMANENTE.

Depans pou swen sante: Depans total ou te fé pandan yon perydd 12 mwa
pou sevis dijans oswa sevis medikal ki nesese Kaiser Permanente oswa
nenpot [0t founisé swen sante te bay. Se kapab kotizasyon, depo, ko-asirans

oswa peman franchiz pou sévis medikal, famasi oswa sévis dante ki elijib.

Tanpri, bay lis tout moun lakay ou k ap mande Asistans Finansyé pou swen Medikal.
Non Dat nesans Relasyon Nimewo Dosye Medikal

Ou pa gen asirans? Kaiser Permanente kapab ede w. Si w pa gen pwoteksyon swen sante, nou
kapab ede w konprann opsyon ou genyen yo. Tcheke kare sa a si w vle pou Kaiser Permanente
kontakte w pou pale sou opsyon ou genyen yo, oswa ou kapab rele nou nan 1-800-479-5764 (TTY 711)
pou jwenn yon oOf.

O Wi, kontakte m

Seksyon 3: Ako pasyan an

Si yo pa bay prév revni a, Kaiser Foundation Health Plan and Hospitals (KFHP/H) ap itilize enfomasyon
ajans ki responsab evalyasyon sou kredi konsomate a bay, ak |6t sous enfomasyon pou detémine
kalifikasyon pou pwogram medikal federal, nan Eta a, ak prive yo, san wete Pwogram MFA a.

O Tcheke kare a si w pa vle KFHP/H itilize enfomasyon ajans ki responsab evalyasyon sou kredi
konsomate a bay, ak |6t sous enfomasyon pou detémine kalifikasyon pou pwogram medikal
federal, nan Eta a, ak prive yo, san wete Pwogram MFA a (‘pa patisipe’). Si w chwazi pa patisipe,
w ap gen obligasyon pou bay dokiman revni w ansanm ak demann ou an, pou nou detémine
kalifikasyon w.

Sou baz dokiman sa a, mwen deklare tout enfomasyon ki ekri anwo a nan aplikasyon sa a se laverite,
yo korék epi konplé sou tout fom. Epitou, mwen rekonét epi mwen aksepte gen responsabilite anve
KFHP/H pou tout montan mwen dwe KFHP/H pou founiti medikal ki pa kalifye nan kad pwogram nan
(“Montan ki Rete”) a.

SIYATI DAT

Nou ap fé tout efd ki rezonab pou trete demann ou a san pedi tan, epi, yon fwa nou fin egzamine
demann ou a, w ap resevwa yon lét ki konfime rezilta a.
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NOTICE OF LANGUAGE ASSISTANCE SERVICES

English: If you need help in your language, language assistance is available at no cost to you,
24 hours a day, 7 days a week. Call our Member Service Contact Center at 1-800-464-4000
(TTY 711) for help or visit any registration desk for more information at any Kaiser Permanente
facility, Monday through Friday, 8 a.m. to 5 p.m. Aids and services for people with disabilities,
like documents in braille, large print, audio, and other accessible electronical formats are also
available.

a7 s asl G3delu2d lae o dlaa s ) ey 4y salll sacluall ladd i g ezl saclua ) canial 13): Arabic
S aelue e Jsanll TTY 711) 1-800—464—400Q Al ‘_.,Jf— Ll elae Y1 deod Jladl 3S e d?aﬁ‘ .gﬁw;ﬁ!\
O Aaaall ) oY) (e <Kaiser Permanente - 4l sliia (1 (& e shaall e 3 5l danns S g3 iy
43y ylay il 5 Jie e Y) (5 5d (alii cilarall 5 clae Ll Ui 5531y . edall 205 s Ualua8 el
Al Jsna sl Jmn AT g iSl) lipaniy b (5 gum S IS 51 5508 oy pms de sulany il

Armenian: Gpt |Gquh hwpgnid oqunijwl wnphp nitubp, [Gauywl wpwygnipynitul wuybwnp
dwuwnstih £ d6q hwdwp opp 24 dwd, 2wpwpep 7 on: Oqunipjwu hwdwn quuqwhwptp JGn
UunwdJutph uywuwnydwlu Ywwh yEuwnpnu 1-800-464-4000 (TTY 711) hGnwhunuwhwdwpny
ywd pwgnrghy inntntynteynctuubph hwdwnp wygtitp Kaiser Permanente guwuywgwd
hwuwnwwnniejwl gpwugdwu ubnwup Gpynwpwprehhg Nuppwye, dwdp 8 a.m.-hg 5 p.m.-p:
Swuwubh GU bwl odwunwy dhgngubip W dwnwjniejnLtuutp hwadwunwdnie)nLu nlutgnn

wldwlg hwdwn, hugwhuhp GU* thwuwinweneEN ppwjind, fun2np tiwywapny, dwjlwagnnpjwup
W wy Jwuwngbih ElGyunpnuwght dlewswithtpny:

Chinese: WMREFEFAEANESIREEE, BAIBA 7 X, X 24 NISHZHRIREMESE
B, 1BEEE 1-800-464-4000 (TTY 711) BREEFAIN S RARSTFERLE F O UTKER, Saiit
Kaiser Permanente H{ERETHIMIEIEE TRELEER, HIWBRSHERIEA—ZFR L
8 EETH 5 &, HRINEHFENRHEE TEMRS, MINEX. KFHE. ST
PERSER F 4% A ST,

i 55,7 5 soaild Gelu2d 5 OBl & seads (Sl SS aadus g A b)) 4 Sy sl S : Farsi
4l bl et (e el jeac 5 U a8 el ) s U 4o 5o )5y ecSS il o (51 sl (pa s
Kaiser S 5l <o o8 )3 oUcad jue 4y jidy e DUl ol s b 2,50 dai 1-800-464-4000 (TTY 711) o_less
5 ma G el Sla (Jypbad b aliad alaa i (Jslae 3 il 6] Glaad s eSS A€ 4xa) e Permanente
ol 3 gase 3 o s (S S gLalld L

Hindi: Tf< 3T SO UTST & eTIaT a1feT, df HIWT Aeeft Tgrrar siues forg fad & 24 e, Iw«g
& 7 o e Iuas 8| TETIaT & Ty 3170 AR e ¥al AU o7 &1 1-800-464-4000 (TTY
711) R BId B Thd g AT 3fH BRI & o7 HIR I IEHAR, Y8 8 Fof I UMW 5 ol da,
Kaiser Permanente & fopd! ﬂ-ﬁﬁ%‘iﬂ—ﬁﬁm H GO hUT Sh U 01I§I EEASIN Fh"'ﬁ%ﬁfq
Eﬂgﬁt&msﬁvﬁaﬁ ff JUT €, S IR 3HeRT H g, g fiie, Siifea oik o g saaei-id
piHc |
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Hmong: Yog tias koj xav tau kev pab ua koj hom lus, ces kuj yeej muaj kev pab txhais lus yam
tsis tau them nqi rau koj, 24 teev hauv ib hnub, 7 hnub hauv ib lub lim piam. Hu rau peb Lub
Chaw Sib Txuas Lus Pab Cuam Tswv Cuab ntawm tus xov tooj 1-800-464-4000 (TTY 711)
txhawm rau thov kom pab los sis mus ntsib lub rooj teev npe twg los tau kom paub ntau ntxiv
nyob rau ntawm Kaiser Permanente lub ua hauj lwm twg los tau, Hhub Monday txog Hnub
Friday, 8 teev sawv ntxov txog 5 teev tsaus ntuj. Tsis tas li xwb, kuj tseem yuav muaj cov kev
pab dawb thiab cov kev pab cuam rau cov neeg xiam oob ghab tib si thiab, xws li cov ntaub
ntawv ua ntawv xuas, luam ua tus ntawv loj, kaw suab lus, thiab lwm yam qauv es lev thaus
niv uas tuaj yeem nkag mus siv tau.

Japanese: EHE TO Y R— F AW ERIGEIL. 24 R 365 H, BRI TERET VALV b %
CHRBWELEITES, E#FHlICOVWTIE, X v AN—H—EXav&7 bt 42— (1-800-464-
4000, TTY 711) (CBBETHEMWEHLE W72 H Kaiser Permanente fE:Z D= H 7 >~
-~ (AEE»>EEHOFFI8RHALF%HE5EK) . EBHhALWEBRFHLDA
IClE, A%, KEF. BA. 2007712 FAICHWIG LEEFXEL EDTIEDT —
EXLTAHABLTVWET,

Khmer: {[if0 SIDHRAIMIGSMM ANUATHA TR SH G SWmM anit i GINM SENWHN
ARIGGSHN 24 BMPHGWTS 7 JRuygwamuT gugisTsgsanusnngsuigmunny
UHEMUATITNMUINES 1-800-464-4000 (TTY 711) iHH]SGUIMSHSH YGigimSmighs:
N AMYWRENUATNSUISBISIEANUANMIIV Kaiser Permanente AMYIMGHS 505
IBAIT NN 8 (IR 505 5 NG B SMINRYTNURSNMI SEMRRANIHAPTANG HAj)
NG A9 SHeEMHGGRIAE UMGEIHm SIfRIg) ARG SHitE

ruI

Korean: #|5}7| ALESt= QO E = 20| R0t E2, 525 24 A7t FEE 2N X|§ MH|AE
-800-464-4000(TTY 711 )HJQE Hotol =2
LHSI7Lt Kaiser Permanente A0 Y= SE HAIE BIFst0] QUBEH 2QY A

8 AR E 2= 5 ATHX| RiMet EE HE & UASLICH FAL 2 A, 202 3 7|E M2 7hs e FXt

P — =

0|8 o= UASLICE FHUX; MH| A H2FHIE{of| 1-

Al A2 22 BRI 23t X U MHIAE HBHLICH

—
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Laotian: ﬁ‘nri‘mﬁsgmvao'),Ugioecmnacﬁvw‘)meagtdm :r')'azf)mugioe)cfﬁeoymwﬁm

‘chcnm‘m?oeuczem 24 Qoi.uf)mov 7 ovme‘)mo LM svmomuomvs £DIQN

283woncswmcu 1-800-464-4000 (TTY 711), cweeaowaoecme )
caﬁZUm‘)?muogmuugn‘Zonlo cwafzsaum»envcwucmn e)svmum?moomueag Kaiser

Permanente ccti9lonld, cccdduan ¢fy Sugn, 8 2090 09 5 i,ugcc:ag LONDINVD,
HE9Bnwgoecde war MLOSNILEINY FISLSLENILENGoL Y:
conzzmmiiciuciosngouL, Bucluciolne, I390VHN s

SLCCLLCBCIN ODNSVYNTIVIOCEICTLO.

Mien: Beiv hnangv meih giemx zuqc longc mienh tengx douc benx meih nyei waac bun
muangx nor, ninh mbuo mbenc dugv maaih faan waac mienh tengx wangv henh douc waac
bun meih muangx mv zugc heuc meih ndortv nyaanh, yietc hnoi tengx goux junh 24 norm
ziangh hoc, yiem norm leiz baaix tengx zuqgc 7 hnoi. Douc waac lorx taux yie mbuo nyei ziux
goux zuangx mienh nyei dinc zangc domh gorn (Member Service Contact Center) yiem njiec
naaiv 1-800-464-4000 (TTY 711) liouh tengx ziux goux nzie weih a’fai bieqc lorx taux ninh
mbuo faaux mbuoz nyei gorn zangc liouh muangx waac-fienx tipv yiem njiec haaix norm
Kaiser Permanente facility yaac duqv, yiem leiz-baaix-yietv mingh taux leiz-baaix-hmz, yiem 8
diemv ziangh hoc lungh ndorm mingh taux 5 diemv ziangh hoc lungh hmuangx. Ninh mbuo
mbenc duqv maaih jaa-dorngx aengx caux gong-bou jauv-louc tengx ziux goux wuaaic fangx
mienh, dorh nyungc horngh sou zoux benx nzangc-pokc bun hluo, nqaapv bieqc domh zeiv-
fangx, zoux benx waac-giez bun muangx, aengx caux da’nyeic nyungc horngh gong yiem
ga’nyuoz electronic bun longc oc.

Navajo: Saad Diné k’ehji’ bee shika a’doowot ninizingo, t’aa jitk’e nabeehaz’a, t’aa ahwiiji t’aa ahwiitt¢¢’,
tsosts’idj{ aa’at’¢. Member Service Contact Centerji’ hodiilni 1-800-464-4000 (TTY 711) éi doodago
t’aani Kaiser Permanente Azee’ Bee Haz’anigii 4daal’in{ji’ diindat do6 baa nidiniitaat daméo biiskani
doo niléi nida’iiniishji’ aa’addaat’¢ abinigo tseebii bik’i dahazk’¢¢zgo d6o6 yaa adi’daago ashdla’ bik’i
dahazkeezji’ n4 aa’at’é. T°44 haida bits’i1’ d66 binisikees bee bich’i’ anidahast’i’igii ba ahoot’i’ ndana
t’a4 haida doo da’oo0’iinii binaaltsoos yee deiyotta’igii ba holg atdo’ 44dd6 saad nitsaago bee bik’i
da’ashchinigi aldo’ h6lg n4déna saad bik’i naha’nitigii n4 holg ndana béésh bee t’44 bi nitsidaakeesigii
al’aa adaa t’éego bee nahwidinitingo atdo’ na daholg.

Punjabi: 7 3¢ wryet I €9 vee € 83 J, 3T 3 AohesT 393 &Y s fan Sz 2, fes

T 24 42, g3 T 7 fos QU J| HeT B8 A3 AEd AT AUSH ded & 1-800-464-4000 (TTY
711) '3 I8 &3 H {37 F Kaiser Permanente AIS3 39, AHT9 3 Haged, ARI 8 TA I HH 5

TR 3 fA & IfASHS A '3 78| wiuraH B 88 Aofes w3 AT, i i3 93, €3 fie,
WG, w3 II udonar feddcfad ergnet g TAzen & Qussy Ia|
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Russian: Ecnn Bam TpebyeTca nomoLlb Ha BawemMm A3bike, 6ecnnaTtHble ycnyrn nepesoaa
OOCTYMHbI KPYrNOCYTOYHO B Ntobon AeHb Heaennu. 3a NnoMoLbio 1 nHopmaumen
obpallanTechb B KOHTAKTHbIW LLeHTP oTAena obcnyXnsaHusa y4acTHUKoB no Homepy 1-800-464-
4000 (TTY: 711) unun Ha cTOKKY pernctpaumm nodoro ydpexaeHna Kaiser Permanente ¢
noHegernbHuKa no nAatTHuuy ¢ 8:00 go 17:00. Jlnya ¢ nHBanMAHOCTLIO MOTYT NOSYYNTb
OOKYMEHTbI HaneyaTaHHbIMU WpUdTOM bpanns nnum KpynHbiM WPUETOM, B CrieunanbHOM
3NeKTPOHHOM hbopmaTe, B BUAe ayamosanucu, a Takke gpyrme ycryrm 1 noMoLLb.

Spanish: Si necesita ayuda en su idioma, contamos con asistencia de idiomas sin costo
alguno para usted las 24 horas del dia, los 7 dias de la semana. Comuniquese con nuestra
Central de Llamadas de Servicio a los Miembros al 1-800-464-4000 (TTY 711) para obtener
ayuda. O visite el mostrador de recepcion en cualquier centro de atencién de Kaiser
Permanente para obtener mas informacion, de lunes a viernes, de 8 a. m. a 5 p. m. También
ofrecemos ayudas y servicios para personas con discapacidades, como documentos en
braille, letra grande, audio y otros formatos electrénicos accesibles.

Tagalog: Kung kailangan mo ng tulong na nasa iyong wika, may available na tulong sa wika
nang wala kang babayaran, 24 na oras sa isang araw, 7 araw sa isang linggo. Tumawag sa
aming Member Service Contact Center sa 1-800-464-4000 (TTY 711) para sa tulong o
bisitahin ang anumang mesa para sa pagrerehistro para sa higit pang impormasyon sa
alinmang pasilidad ng Kaiser Permanente, Lunes hanggang Biyernes, 8 a.m. hanggang 5 p.m.
Mayroon ding mga tulong at serbisyo para sa mga taong may mga kapansanan, tulad ng mga
dokumentong nasa braille, malaking print, audio, at iba pang maa-access na electronic na
format.

Thai: wnaadssnsANTIBmEs lunvvssa Aaausalgusmsauthumaasiunen d oy ldd
e ldaonaen 24 drluwmniu Tusedesesudfinsdousnisamndnii 1-800-464-4000 (TTY 711) win
fasnsmuTIumas wie Wi Isramadouil diinau Kaiser Permanente nauvsmngiasnisdoya
WRadn sausfusunsaeiuansiaan 8.00 u. A 17.00 u. uasdafimnuthumdsuazusnsdmsuinng idu
lenaNTSNESIUSAT AsRunaue e 1804 uamsuuutiumsidnasdidnuseiinddug soiguiu

Ukrainian: Akwo Bam noTpibHa gonomora BaLwlo MOBOH, 6E3KOLITOBHI NOCyru nepeknaay
AOCTYNHI Uinogo6oBo B 6yab-akuin aeHb TMXHA. 1o gonomMory Ym goknagHiwy iHopmadito
3BepTanTecsa 40 KOHTAKTHOrO LIEHTPY BiaAiny o6¢cnyroByBaHHSA y4aCHMKIB 3@ HOMEPOM
1-800-464-4000 (TTY: 711) abo Ha cTiviky peecTpauii byab-akoi 3aknagy Kaiser Permanente 3
noHepainka go n'atHuui 3 8:00 go 17:00. Ocobu 3 iHBanigHICTIO MOXYTb OTPUMATU AOKYMEHTU
HagpykoBaHumu WwWpudTtom bpanns abo Benuknm wpunudToMm, y BUrnsai aygiosanucy um B
crneuianbHOMY efieKTPOHHOMY (bopMaTi, a TakoX iHLWi nocnyru Ta 4ONOMOory.
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Vietnamese: Chung tdi cung cAp mién phi dich vu hé tro' ngén ngi 24/7, néu quy vi can dwoc
hd tro béng ngon nglr cta quy vi. Vui Iong goi dién dén Trung Tém Lién Lac Ban Dich Vuy Hoi
Vién theo s 1-800-464-4000 (TTY 711) dé duwoc tro gitp hodc dén quay dang ky bat ky tai
moi co' s& cla Kaiser Permanente dé hai thém théng tin, chung téi phuc vu t thér Hai dén thi
Sau, tr 8 gid sang dén 5 gi® chiéu. Ngoai ra, chung t6i cling cung cip cdng cu hé tro va dich
vu danh cho nguoi khuyét tat, nhw tai liéu bang chir ndi, ban in khé chi Ién, dang am thanh
va cac dinh dang dién t&r dé truy cap khac.
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