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NOTICE OF LANGUAGE ASSISTANCE SERVICES

English: If you need help in your language, language assistance is available at no cost to you,
24 hours a day, 7 days a week. Call our Member Service Contact Center at 1-800-464-4000
(TTY 711) for help or visit any registration desk for more information at any Kaiser Permanente
facility, Monday through Friday, 8 a.m. to 5 p.m. Aids and services for people with disabilities,
like documents in braille, large print, audio, and other accessible electronical formats are also
available.
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Armenian: Gt [Gayh hwpgnid oqunLpjwU Ywnhp ntubp, [Gagyuwywu wowygnipyntul wuysbwn
dJwuwnsth £ dGg hwdwp opp 24 dwd, 2wpwpep 7 on: Oqunipjwu hwdwn quuqwhwptp JGp
Ulnwdutph uywuwnydwu uwh Ytuwnpnu 1-800-464-4000 (TTY 711) hEnwhunuwhwdwnny
Jwd [pwgnighs inbnGynipyntuutph hwdwn wjgbitp Kaiser Permanente guwuwgwd
hwuwnwwunniejwu ghwugdwlu ubnwup Gnynwwprhhg Nuppwye, dwdp 8 a.m.-hg 5 p.m.-p:
[wuwlbh GU bwl odwunwy Uhgngubp W swnwjnipejnctuutp hwadwunwdnueinitu ntutgnn

wldwug hwdwn, hugwhuhp BU* thwuwnwenREN ppwjiny, fun2np twwagnny, dwjlwagnpnipjwdp
W wy| Jwwnstih ElGyunpnuwhu dlwswithtpny:

Chinese: MNEEFEMEREREESRELE), BIIEE 7 XK. 8X 24 N\NEHREHESE
Bh, 1BENEE 1-800-464-4000 (TTY 711) BXEHNIN S RRBIKE R OUIKED), ZEiE
Kaiser Permanente F{EfEITHMMEICS THEZER, BIMNNRINEBEAE—EFA L
F 8 RETHF 5 A, BMNAEAKREANRHBEI TEMARS, e, KFE, SHMMEMT
PERS BB F A8 LAY S,

R 5557 5 sl Gele 24 5 0BG G seads (Al ) S ot (a3 L) 4 Sl i jls S : Farsi
Kaiser S 3 <o sa 0 dUcd Huean yida cleSlal ) b 8% i 1-800-464-4000 (TTY 711) o_le
S5 e Cad ko Ola (Jyp dad b sliud alea i oJslae 2181 (5] Glaad 5 aSS S 4xa) e Permanente
i) 2 gn ge il e (St A slalE e

Hindi: a7 SMTUh! ST HTST & T 18T, ol HINT et Tgradm 3uch feg fé & 24 1e, Iwg
& 7 e Yo Iuasy | TRl & AT 31U §HR H&xg JaT WU &g DI 1-800-464-4000 (TTY
711) R HId B Thd g AT 3fH TSGR & T TR I YhaR, Yag 8 o I UMW 5 91 dp,
Kaiser Permanente & foreit ﬁﬁ%ﬂ—%ﬁﬁﬂﬂ H} TolteBrur S R \rllﬁl CENIE Fﬁ"'ﬁ%%ﬂ
;ﬂvﬁw&ﬁ?@aﬁ 1t ITA §, S IHR 3Rt & gy, §9 file, ofiffedr SiR o/ W gaae e
pidc |
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Hmong: Yog tias koj xav tau kev pab ua koj hom lus, ces kuj yeej muaj kev pab txhais lus yam
tsis tau them nqi rau koj, 24 teev hauv ib hnub, 7 hnub hauv ib lub lim piam. Hu rau peb Lub
Chaw Sib Txuas Lus Pab Cuam Tswv Cuab ntawm tus xov tooj 1-800-464-4000 (TTY 711)
txhawm rau thov kom pab los sis mus ntsib lub rooj teev npe twg los tau kom paub ntau ntxiv
nyob rau ntawm Kaiser Permanente lub ua hauj lwm twg los tau, Hnub Monday txog Hnub
Friday, 8 teev sawv ntxov txog 5 teev tsaus ntuj. Tsis tas li xwb, kuj tseem yuav muaj cov kev
pab dawb thiab cov kev pab cuam rau cov neeg xiam oob ghab tib si thiab, xws li cov ntaub

ntawv ua ntawv xuas, luam ua tus ntawv loj, kaw suab lus, thiab lwm yam qauv es lev thaus
niv uas tuaj yeem nkag mus siv tau.

[=N=1=]

CHRBWEIEITET, I OWTIE, Ay R—HY—ERarv& 7 bt & — (1-800-464-
4000, TTY 711) ICEBEETEMUWWEDHE W72 A Kaiser Permanente JEX D= FHh v >~
Z—~bBBh{ZzV (BEE»OBAOFFI8HAILF% 5K . BEAVWEBRHHOA
IClE. AF, KEF. BE. 200772 FAICHIG LB FXELR EDTIEDY —
EXLZTHELTVWET,

Japanese: AEETCOYR— D EBELGEIL, 24F/E 365 H, ERTERETVRZ >V b &

Khmer: [Ut0 SIOGA e imIS SWMNM iU ges
IDHESEUNSWMNIRUMGIRCSINWSSASISNSHMA 24 1EHARUWIN 7

mﬁtﬁammmmﬂ gzmmmagjjannms*swﬁs*sﬁmmmﬁﬁam‘mﬁﬁmmtmﬁmaim8 1-
800-464-4000 (TTY 711) 1S gucnstigw

UouisimMmSAISHG N MIMYWEUNASESUISEHIST™WNUNNTNUIUN Kaiser
Permanente AMBWAIBGS SIS OiENR 8 (H1/ 80U 5 NS XNStw
SHIVNAYUENURNSOMI SOMASMINMHSPNU HSINYS (015145
SHSEMHSGEHSAIRUMSGUIUTSINRIS | SAESURSNRTRM

FR 24N FRE AN XHA
L | 1-800-464-4000(TTY 711)H2 2
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Laotian: ﬁvtﬁmﬁegmve)owa'oe)c&‘8cﬁvwﬁsveaguim f)@”ﬁmvéoec&‘aﬁmwvsv

?WCCD’)U)‘?DEOE)UC%E)@? 24 QOEDOC’)OD 7 O’UC’)@‘?U)O EU)U)‘? 51)0000977‘)1)5 J.)‘)QT)

eaf)wo:ncs‘)mcu 1-800-464-4000 (TTY 711) cwaeaowaoecma ®
cBalumlorSouruynlond cwaseunwauvcwucmu e)s*mvm?muomvaeg Kaiser

Permanente ccoi9lonld, cccidvav ¢§9 Sugn, 8 Y98 m9 5 2,ugcc:>§) VBN,
HE9Bnwgoscdo war MBLOSNMLNYY FISLELBMVENGoL FL:
conzziclnciosngouL, Buclndiolune, I390uhn cox

SLCCLLEOCANODNEVINFIVIOCEICTO.

Mien: Beiv hnangv meih giemx zuqc longc mienh tengx douc benx meih nyei waac bun
muangx nor, ninh mbuo mbenc duqv maaih faan waac mienh tengx wangv henh douc waac
bun meih muangx mv zugc heuc meih ndortv nyaanh, yietc hnoi tengx goux junh 24 norm
ziangh hoc, yiem norm leiz baaix tengx zuqc 7 hnoi. Douc waac lorx taux yie mbuo nyei ziux
goux zuangx mienh nyei dinc zangc domh gorn (Member Service Contact Center) yiem njiec
naaiv 1-800-464-4000 (TTY 711) liouh tengx ziux goux nzie weih a’fai bieqc lorx taux ninh
mbuo faaux mbuoz nyei gorn zangc liouh muangx waac-fienx tipv yiem njiec haaix norm
Kaiser Permanente facility yaac duqv, yiem leiz-baaix-yietv mingh taux leiz-baaix-hmz, yiem 8
diemv ziangh hoc lungh ndorm mingh taux 5 diemv ziangh hoc lungh hmuangx. Ninh mbuo
mbenc duqv maaih jaa-dorngx aengx caux gong-bou jauv-louc tengx ziux goux wuaaic fangx
mienh, dorh nyungc horngh sou zoux benx nzangc-pokc bun hluo, ngaapv bieqc domh zeiv-
fangx, zoux benx waac-qiez bun muangx, aengx caux da’nyeic nyungc horngh gong yiem
ga’nyuoz electronic bun longc oc.

Navajo: Saad Din4 k’eh;j8’ bee shik1 a’doowol[ nin7zingo, t’11 j77k’e nlbeehaz’3, t'11 1Thw77j7 t’11
Thw77t[‘66°, tsosts’idj9 22’ 1t’4. Member Service Contact Centerj8” hod771Ini 1-800-464-4000 (TTY
711) 47 doodago t’11ni Kaiser Permanente Azee’ Bee Haz’anigii 1daal’7n7;8” d77n11[ d0O baa
nid7n7itaa] damOo biisk1n7 d00 nil47 nida’iin77shj8” aa’1daat’4 ab7n7go tseeb99 bik’i dahazk’55zgo
d00 yaa adi’lago ashdla’ bik’i dahazkeezj8’ nl1 22°1t’4. T’11 h17da bits’88” d00 binis7k55s bee bich’§’
an7dahast’7°7g77 bl ahoot’i’ nl1nl t’11 h17da doo da’00’77nii binaaltsoos yee de7y0[ta’7g77 b1 hOl-
a[do’ 11d00 saad nitsaago bee bik’i da’ashch7n7g7 a[do’ hOl- n11nl saad bik’i naha’n7[7g77 nl hOl=
nllnl b44sh bee t’11 b7 nits7daak55s7g77 a[’22 1daa t’4ego bee nahwidinitingo a[do’ nl dahOl=.

Punjabi: 7 3T wuet I &9 vee € 83 J, 3T I AThesT 393 8 s fan a3 8, fes

T 24 42, gg3 T 7 fos Qussy J| Hee 88 A3 Hed AL HUSK ded § 1-800-464-4000 (TTY
711) '3 % o3 A fIA & Kaiser Permanente AZSS €9, AHTT 3 Hod<d, ARI 8 T S HH 5

< 3 IR & IfASHS 3R '3 7| wiurgH 8 e A3 w3 AT, R 3 98, 23 fife,
WiFG, w3 I9 udonar fedacfsd srgiet ({9 TAs=r & Gussy I5|
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Russian: Ecnu Bam TpebyeTtcsa nomoLlb Ha BaweM s3bike, 6ecnnaTHble yenyrn nepesoga
AOCTYMNHbI KPYrIOCYTOYHO B NMtobon geHb Hegenu. 3a NoOMOLLbHO U nHbopmaumen
obpallanTecb B KOHTAKTHbIV LIEHTP oTAena obcnyxmneaHnsa y4actHUKOB rno Homepy 1-800-464-
4000 (TTY: 711) nnn Ha CTOWKY peructpaummn noboro yypexaeHus Kaiser Permanente ¢
noHegensHuka no natHuuy ¢ 8:00 go 17:00. Jlnua ¢ MHBanNMAHOCTLIO MOTYT MOMYYUTb
AOKYMEHTbI HanevaTtaHHbIMU WpudToM Bpannsa unm KpynHeiM WpUAETOM, B creumansHOM
3NeKTpOHHOM hopmarte, B BUae ayamosanucuy, a TaKkke apyrme ycrnyrm v noMoLLb.

Spanish: Si necesita ayuda en su idioma, contamos con asistencia de idiomas sin costo
alguno para usted las 24 horas del dia, los 7 dias de la semana. Comuniquese con nuestra
Central de Llamadas de Servicio a los Miembros al 1-800-464-4000 (TTY 711) para obtener
ayuda. O visite el mostrador de recepcion en cualquier centro de atencién de Kaiser
Permanente para obtener mas informacion, de lunes a viernes, de 8 a. m. a 5 p. m. También
ofrecemos ayudas y servicios para personas con discapacidades, como documentos en
braille, letra grande, audio y otros formatos electronicos accesibles.

Tagalog: Kung kailangan mo ng tulong na nasa iyong wika, may available na tulong sa wika
nang wala kang babayaran, 24 na oras sa isang araw, 7 araw sa isang linggo. Tumawag sa
aming Member Service Contact Center sa 1-800-464-4000 (TTY 711) para sa tulong o
bisitahin ang anumang mesa para sa pagrerehistro para sa higit pang impormasyon sa
alinmang pasilidad ng Kaiser Permanente, Lunes hanggang Biyernes, 8 a.m. hanggang 5 p.m.
Mayroon ding mga tulong at serbisyo para sa mga taong may mga kapansanan, tulad ng mga
dokumentong nasa braille, malaking print, audio, at iba pang maa-access na electronic na
format.

Thai: mnaadasnsauthumaes lunuvoina
AausnTgusmMsanuThumassune o o lifien I3 onasn 24 g2 luawmniu
Tusadnsioguefinsousnsaundnii 1-800-464-4000 (TTY 711) mingasnsmnuzisimas

w30 Uit Iszasmadoud gineu Kaiser Permanente nauiamnsosnsdoyaiiisigia
sausiiusunsaeiuansinat 8.00 w. s 17.00 u. uazfuianuaiuimdouazusmsd msusiinig wu
lPAaNTSAETIUSAd Aiunpuara 1884 uassuuuthomsidnfadidnausoiindduy dogudu

Ukrainian: Akwo Bam noTtpibHa gonomora BaLwluoo MOBOK, 6E3KOLTOBHI NOCyru nepeknagy
AOCTYNHI Linogo6bosBo B 6yab-aknin eHb TMXHA. 1o gonoMory Ym JoknagHiwy iHgopmauito
3BepTanTecs 4O KOHTaKTHOro LIEHTPY Biaainy o6¢cnyroByBaHHSA y4aCHUKIB 3@ HOMEPOM
1-800-464-4000 (TTY: 711) abo Ha cTinky peecTtpauii 0yab-sikoi 3aknagy Kaiser Permanente 3
noHeginka go n'atHuui 3 8:00 go 17:00. Ocobu 3 iHBanigHICTIO MOXYTb OTPUMAaTU JOKYMEHTM
HagpykoBaHumu wWpudToM Bpanng abo Benvkum WwWpudToMm, Yy BUrnaAi aygiosanucy 4m B
cnevianbHOMY enekTPoHHOMY hopMaTi, a8 TakoX iHLWi NOCnyr1 Ta 4ONoMory.

8% KAISER PERMANENTE.
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Vietnamese: Chung tdi cung cAp mién phi dich vu hé tro' ngén ngir 24/7, néu quy vi can duoc
hé tro béng ngén nglr cta quy vi. Vui Iong goi dién dén Trung Tém Lién Lac Ban Dich Vuy Hoi
Vién theo s 1-800-464-4000 (TTY 711) dé duwoc tro gitp hodc dén quay dang ky bét ky tai
moi co' s& cla Kaiser Permanente dé hai thém théng tin, ching téi phuc vu ti thir Hai dén th
Sau, tir 8 gi®& sang dén 5 gi® chiéu. Ngoai ra, chung téi cling cung cip cong cu hé tro va dich
vu danh cho nguoi khuyét tat, nhw tai liéu bang chir ndi, ban in khé chi Ién, dang am thanh
va cac dinh dang dién t& dé truy cap khac.
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