
PRESCRIPTION REFILLS 

Order your prescriptions online at kp.org 

 

 

 

 

Sign on to kp.org. Enter your user ID and 
Password. If you do not have a user ID, create 
your online account at kp.org/register.

Select Pharmacy. 

Click Add to order for the refillable prescription you would 
like to order. Then, click Fill order.  

If the prescription is not listed, use Find by Rx number 

For the delivery method, select 
Send by mail. You also can 
add another prescription. 
Then, click Checkout.

Select the delivery address. 
Then, click Next. You’ll be able 
to see your payment estimate.

STEP 1 Espai'iol Choose your region Security R.egist.e:. 

Password S1gnm 

Forgot your user ID or passwor-d? 

By sign ing in, you agree to our website Terms & Conditions and Privacy Statement. 

STEP 2 
My H ealth Medical Record Message Center Appointments Pharmacy Coverage & Costs Health & Wellness a_. 

STEP 3 

~ 
Spironolact 25 Mg Tab Sunp 

Last fi l led on: 06/13/2019 

It Refi lls remaining: 1 
Stat us: Ava ilab le to f ill. 

Rx number: 1234567890 

Drug in format ion A d d t o o rder 

STEP 5 

More ways to care 

Find by Rx number 

Search for any prescriptions on file 

e Delivery 

STEP4 

Choose a delivery method 

Send b y m ai l ( free shipp ing ) 

0 Pick up at a p harmacy 

~ Checkout (1) 

Select delivery address 

Changing the delivery address here is for pharmac y orders only. 

@ Default address 

JOHN DOE 
123 MAIN STREET, OAKLAND, CA 94601 

Edit 

Q JOHN DOE 
345 CENTER STREET, SAN FRANCISCO, CA 94110 

Ed it 

~w~ KAISER PERMANENTE® 

https://kp.org
https://kp.org
https://kp.org/register


SAVE TIME AND MONEY ON REFILLS 

If you have prescription drug coverage, you can get up to a 100-day 
supply of certain medications for two co-pays when you select         
delivery by mail.*   And we pay the postage! 

For more information, please call our mail order pharmacy  
at 1-888-218-6245 (M-F 8am-8pm, Sat 8am-6pm, Sun 9am-6pm). 

REFILL ANYTIME, ANYWHERE 

The Kaiser Permanente mobile app makes it easy to manage your health 
no matter where you are — at home, at work, and when you’re on the go. 

Download our free app today. 

*There are restrictions for delivery of certain medications and supplies, including but not limited to controlled medications, injections, medications affected by temperature,
and medications excluded by Kaiser Permanente’s Pharmacy & Therapeutics Committee.  May vary by plan type.  Check your plan benefits for more information. 

Apple, the Apple logo, and iPhone are trademarks of Apple, Inc., registered in the U.S. and other countries. Google, the Google Play logo, and Android trademarks of Google, 
LLC. 
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Select 
payment 
method.

Please review your order summary. 
Update your contact information and 
notification preferences (i.e. email or 
phone number) before submitting your 
order. Then, click Submit order.

STEP 6 

Delivery 

Estimate 

Paym e nt 

Review 

STEP 7 

Payment method 

Select a pay m e n t metho d for t h i s order . Be su r e ta c h e c k you r car ds. Multiple ca r ds may contain t h e sam e i n f o r m ation . such a s car d n u m ber 
or expir~t ion d~te. 

DELIVERY ADDRESS: 

JO IINDO[ 
123 MAIN STREET 
OAKLAN D, CA 94601 

@ L • s t p • yme nt m eth o d JOH N DOE 
u s e d 
M asterC a rd • • • • 123 4 

0 Visa ···· s 6 7 8 JOHN DOE 

Add a payment meth od 

iai.... Gct1ton 

r Google play 

ORDER INCLUDES: 

S p ir o nolac t 25 Mg Tab Sunp 
Rx Number; 1234567890 

10/2023 

10/2022 Save d 

C a n cel Orde r 

D el ivery 

Estima t e 

Payment 

Review 

r d il 

Edil 

Back I-

~ Ca-nee-I or-der--Ba-ck--15-:rn-,-:i] 

Quick and Easy Medical Ca re 

Messages 
No Unread Mess-<1ges 

View Appointments 
2 Upcoming Appointments 

Pharmacy A 
Fill Prescriptions and Find Pha rm;;icies V' 

Medical Record 
No Ne-w Test Results or Reminders 

••• 
fW~ KAISER PERMANENTE® 


