NONDISCRIMINATION NOTICE

Kaiser Foundation Health Plan of the Mid-Atlantic States, Inc. (Kaiser Health Plan) complies with
applicable federal civil rights laws and does not discriminate, exclude people or treat them differently on
the basis of race, color, national origin (including limited English proficiency and primary language), age,
disability, or sex (including sex characteristics, intersex traits; pregnancy or related conditions; sexual
orientation; gender identity, and sex stereotypes).

Kaiser Health Plan:

* Provides no cost aids and services to people with disabilities to communicate effectively with us,
such as:
* Qualified sign language interpreters
« Written information in other formats, such as large print, audio, braille and accessible electronic
formats

* Provides no cost language services to people whose primary language is not English, such as:
* Qualified interpreters
» Information written in other languages

If you need these services, call 1-800-777-7902 (TTY: 711)

If you believe that Kaiser Health Plan has failed to provide these services or discriminated in another way on
the basis of race, color, national origin, age, disability, or sex, you can file a grievance by mail or phone at:
Kaiser Permanente, Appeals and Correspondence Department, Attn: Kaiser Civil Rights Coordinator, 2101
East Jefferson St., Rockville, MD 20852, telephone number: 1-800-777-7902.

You can also file a civil rights complaint with the U.S. Department of Health and Human Services, Office for
Civil Rights electronically through the Office for Civil Rights Complaint Portal, available at
https://ocrportal.hhs.gov/ocr/portal/lobby.jsf, or by mail or phone at: U.S. Department of Health and Human
Services, 200 Independence Avenue SW., Room 509F, HHH Building, Washington, DC 20201,
1-800-368-1019, 1-800-537-7697 (TDD). Complaint forms are available at
http://www.hhs.gov/ocr/office/file/index. html.

This notice is available at https://healthy.kaiserpermanente.org/maryland-virginia-washington-
dc/language-assistance/nondiscrimination-notice

HELP IN YOUR LANGUAGE

ATTENTION: If you speak English, language assistance services including appropriate auxiliary aids and
services, free of charge, are available to you. Call 1-800-777-7902 (TTY: 711).
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Frangais (French) ATTENTION : si vous parlez frangais, des services d'assistance linguistique
comprenant des aides et services auxiliaires appropriés, gratuits, sont a votre disposition. Appelez le
1-800-777-7902 (TTY: 711).

Deutsch (German) ACHTUNG: Wenn Sie Deutsch sprechen, steht Ihnen die Sprachassistenz mit
entsprechenden Hilfsmitteln und Dienstleistungen kostenfrei zur Verfigung. Rufen Sie 1-800-777-7902 an
(TTY: 711).

agRUcll (Gujarati) tllet UL %Sl AR Al Al ], Al AR UslAUS USIA Wl A UG ctoll eun
USLA A, AHRL HER Hct Guctou B. 1-800-777-7902 (TTY: 711) UR slAd s

Kreyol Ayisyen (Haitian Creole) ATANSYON: Si w pale kreydl, w ap jwenn seévis asistans lang tankou
ed ak sevis konplemante adapte gratis. Rele 1-800-777-7902 (TTY: 711).

=Y (Hindi) &amer &: 319R 39 f&ET aerd €, af 3mes ToIw 3uged Gerae 39e0T 3R Jarsit afga s
TEIAT HAT A% 39 § | 1-800-777-7902 T el Y (TTY: 711).

Igbo (Igbo) TINYE UCHE: O buru na i na-asu Igbo, Oru enyemaka nke asusu gunyere udi enyemaka na
oru kwesiri ekwesi, n'efu, di nye gi. Kpoo 1-800-777-7902 (TTY: 711).

Italiano (Italian) ATTENZIONE. Se parla italiano, pud usufruire gratuitamente dei servizi di assistenza
linguistica compresi gli opportuni aiuti e servizi ausiliari. Chiamare il numero 1-800-777-7902 (TTY: 711).

A A6 (Japanese) W : I ATHEFETHA . WY/AHBIRIE DY — © X & SLE TR — 288
TRt EJ, 1-800-777-7902 £ THREE 23 (TTY: 711) .

&3] (Korean) 39 o} AL A, B Wz 7]7] @ Au|2rt 25k Qlo] A Au] 27}
Fa52 Alegdyd. 1-800-777-7902 = 7 3}3] A (TTY: 711).

Naabeeh6 (Navajo) DII BAA AKO NINIZIN: Dii saad bee yanitti‘go Diné Bizaad, saad bee
aka’anida’awo’dég’, biniit'aa da beeso ndinish’aah t'aala’l bi‘aa ‘anashwo’ doo biniit'aa,
t'aadoo baahilinigoo bits’aadoo yeel, t'aa jiik'eh, éi na héld, koji’ hodiilnih 1-800-777-7902
(TTY: 711).

Portugués (Portuguese) ATENCAO: Se fala portugués, temos a sua disposicdo servicos gratuitos de
assisténcia linguistica, incluindo servigcos e materiais de apoio adequados. Ligue para 1-800-777-7902
(TTY: 711).

Pycckun (Russian) BHUMAHMUE! Ecnu Bbl roBopute no-pyccku, Bam JOCTYMNHblI 6ecnnaTtHble ycnyru
A3bIKOBOW MOAAEPXKKWN, BKMNIOYas COOTBETCTBYIOLIME BCMoOMoOraTernbHble cpeacTsa v ycnyru. [o3soHute
no Homepy 1-800-777-7902 (TTY: 711).

Espaiol (Spanish) ATENCION: Si habla espafiol, tiene a su disposicién servicios de asistencia
linguistica que incluyen ayudas vy servicios auxiliares adecuados y gratuitos. Llame al 1-800-777-7902
(TTY: 711).

Tagalog (Tagalog) PAALALA: Kung nagsasalita ka ng Tagalog, available sa iyo ang serbisyo ng tulong
sa wika kabilang ang mga naaangkop na karagdagang tulong at serbisyo, nang walang bayad. Tumawag
sa 1-800-777-7902 (TTY: 711).

e (Thai) Tdsansiu: wnvinuwamsing vinugusazauuinishandadiuas nutaesag
hamdanazianstasunugan’léns Ins 1-800-777-7902 (TTY: 711).
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Tiéng Viét (Vietnamese) CHU Y: Néu ban noi tiéng Viét, ban co thé s dung cac dich vu hd tro ngdn
ng® mién phi, bao gdm cac dich vu va phwong tién hé trg phu hgp. Xin goi 1-800-777-7902 (TTY: 711).

Yoruba (Yoruba) AKIYESI: Ti o ba n so &dé Yoruba, awon isé iranldwd édé to fi kin awon ohun &l
iranléwo t6 ye ati awon isé laisi idiyelé wa fun o. Pe 1-800-777-7902 (TTY: 711).
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