Notice of Language Assistance

English: ATTENTION. Timely language assistance
is available at no cost to you. You can ask for
interpreter services, including sign language
interpreters. You can ask for materials translated
into your language or alternative formats, such as
braille, audio, or large print. You can also request
auxiliary aids and devices at our facilities. Call our
Member Services department for help. Member
Services is closed on major holidays.

e Medicare, including D-SNP: 1-800-443-0815
(TTY 711), 8 a.m. to 8 p.m., 7 days a week

e Medi-Cal: 1-855-839-7613 (TTY 711), 24 hours
a day, 7 days a week

e All others: 1-800-464-4000 (TTY 711), 24 hours
a day, 7 days a week

el (8 Loy cdaa il lead lla i€y clile 28ISH (9008 8 g5e 4y ) 8l 4 galll ac Lusal) 4di :Arabic
Aol gl sen cale ol 8 Sl () gy A8yl Jie ALy dpeay 51 SRl dea e G5 (ol GliSay 3 LEY) A
elac ) Ciladd audy Joail L) po A Baclisa 5 jgal 5 Baclue Jilu s calhs Wiyl i€y 3508 G il
Aoyl cOUaall 8 eliae Y1 oo Jaad ¥ acbudll e J seasll Lial (Member Services)

(tlae 8 N aloa 8 ((TTY 711) 1-800-443-0815 : l= D-SNP b2 i L <Medicare o
) A7

g s 8ol 7 casdl Gidelu 24 (TTY 711) 1-855-839-7613 = :Medi-Cal o

g std) (8oLl 7 casdl Bdelu 24 ((TTY 711) 1-800-464-4000 :leses (2 AY) o

Armenian: NETUTCNRESNPL: Fudwtwlhtt mpudwnpyny (kquljut
wowljgnipiniip hwuwbh E dkq wud&wn: Inip Jupnn Gp jpungpk) pubwynp
pupqUuimpjul Sunuwynipniibp, wn pynd dhunbph (kqUh pupguuhsibp:
“nip Jupny tp junpt) dbp 1Eqyny pupguudws wyniptp jud wypunpuipugh
Alusunthtip, hswthuhp ki ppuypp, Awjiwgpnipiniip jud unpnp tnwpwinbuwlp:
“nip Jupny bp twl nhut] odwtinul] wmewlgnipjut b uwpptph hwdwp, npnup wnljw
t Ukp hwunwwnnipniutpnid: Oqunipyut hwdwp quuquhwptp dkp Gunwdukph
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uyuwuwpldwi pudhtt (Member Services): Uunudutph uvywuwpluw pudhuip thuly
E hhdtwljwt vint opkpht:

e Medicare, utpunjuy D-SNP" 1-800-443-0815 (TTY 711), 8 a.m.-hg 8 p.m.-p,
guipwipn 7 op

e Medi-Cal' 1-855-839-7613 (TTY 711), opp 24 dw, pwpwpp 7 op

e Ujniupnnpp 1-800-464-4000 (TTY 711), opp 24 dw, pupwipp 7 op

Chinese: EEE. AT KE M50 28 S Bl G807 DLE SR O PEAR S, 46
FIEFE D1 I8 A] DU SRR BEORMERN R A8 BT A FH i 5 B A As S oA, s 3.
AR TR . 1838 ] DL SR A R AT 500t b A 5 4B L B A% . BRIk
245 (Member Services) PAFREUA] B . B 455 H WATR 2 5 AR S5 AN T
o BAHEST K (Medicare), {345 D-SNP: 1-800-443-0815 (TTY 711),
BE 7R, B8 L e E 8 A
o INMEEST (RAL4H ] 1-855-839-7613 (TTY 711), /8 7 K, 4K 24 /i
o P HARK I 1-800-757-7585 (TTY 711), /8 7 K, 43K 24 /i
Glaxd i a2 2 ga g Ladi ) n Q1 sk 4o @ ger L) Caae b ) saiee ye Sl 4 68 tFarsi
aga () 43 eaditan 5 alldae 2l e (e o )L () Qlen yie 4lea D caiiS Casl & )3 ) (AlAd dea 3
Ofinad Cadi )y Chspa b Qe b ¢ sea iy dad alaa ) canS Gl a0 1 0 Sl slacdd o
lac ) Clard b (SS @ily 5o (s) S Cand g3 o L S e ) 1 LSS ol s Sl Al 55 o
ol A ey Odard ) celiae ] Glerd 3,8 (Wi L (Member Services)
¢« pac 8Umua 8 5l «(TTY 711) 1-800-443-0815 o L L :D-SNP J4Li <Medicare e
280 sl Ay H5,7
ol A g, 7 ¢yl Gelw 24 0 ((TTY 711) 1-855-839-7613 ol L :Medi-Cal o
ot 43 59, 7 ¢Sy aild el 24 0 (TTY 711) 1-800-464-4000 oLl L 45 WL PP UV
w8

Hindi: €1 &1 §AT U & ST dTell HINT Ferdl 30 forw faaT o g[eeh & 3ucey B
3T GHTTRAT {aT3if & forw 3y oY Hepdl &, Toaa Higet A9t & oy o enfarer ¥
3G FIATIT T 37U HT9T A7 depfeues Urey, SH8 76 der, e, ar a2 e # srgare
are & forw off &g Fepdl & | 3T SAR FauT-hal W T A4t AR 3ol o1 off
HNY P Fehd & | Tl &b ToIT TAR HGEY el TIH1T (Member Services) &l diel & |
TET T AT &7 Fieed! aret e ¥ Tear &

o Medicare, [/ D-SNP Tf#el &: 1-800-443-0815 (TTY 711), & 8 Iaf W I
8 I deh, HATE & 7 &

e Medi-Cal: 1-855-839-7613 (TTY 711), i & didiw a¢, @ame & 7 fea

o IThI TH: 1-800-464-4000 (TTY 711), ea F Alfw ae, o F 7 e
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Hmong: FAJ SEEB. Muaj kev pab txhais lus pub dawb ncav sij hawm rau koj. Koj muaj
peev xwm thov kom pab txhais lus, suav nrog kws txhais lus piav tes. Koj muaj peev
xwm thov kom muab cov ntaub ntawv no txhais ua koj yam lus los sis ua Iwm hom, xws
li hom ntawv rau neeg dig muag xuas, tso ua suab lus, los sis luam tawm kom koj. Koj
kuj tuaj yeem thov kom muab tej khoom pab dawb thiab tej khoom siv txhawb tau rau
ntawm peb cov chaw kuaj mob. Hu mus thov kev pab rau ntawm peb Lub Chaw Pab
Tswv Cuab (Member Services). Lub chaw pab tswv cuab kaw rau cov hnub so uas
tseem ceeb.

e Medicare, suav nrog D-SNP: 1-800-443-0815 (TTY 711), 8 teev sawv ntxov txog
8 teev tsaus ntuj, 7 hnub hauv ib lub vij

e Medi-Cal: 1-855-839-7613 (TTY 711), 24 teev hauv ib hnub, 7 hnub hauv ib
lub vij

e Tag nrho lwm yam: 1-800-464-4000 (TTY 711), 24 teev hauv ib hnub, 7 hnub
hauv ib lub vij

Japanese: ZTHEHEE, YEICLGUEEYA— e, BEICIRHWERE T ET, b
TIXFFER A B OER — A2 K TE £, JF, KNETE, E3skE s~
E HRTEOFHEICHERRINTERMO 7 +—~<y NOBEEZ RO DH Z LN TE
F9, HFEOMRR TR B OB b K> Tl Y £9, XEBMLERTIL,
A Y — A BERE < 723V, AW\ —E & (Member Services) 133
ERRATITEELTBY ¥ A,

e D-SNP %% ¢ Medicare: 1-800-443-0815 (TTY 711). “FRii 8 B &5 1% 8 Wi
T, PR

e Medi-Cal: 1-855-839-7613 (TTY 711), 24 i), (K

o T4 T: 1-800-464-4000 (TTY 711), 24 i, 4Lk

Khmer (Cambodian): tisSGsiSMeNtd

RSWAMNNSINUHNSESINWUE SSSIGUENULSY ORMIMGIIngs
USTU JESIRGRUSTUM M IINRHEIRN RMGIaQmiiRusicnSusiium
MNIUNIHA USHHIRREIS]|SEOSMHMPANU (01S[H UHAPS Y RS s1ai
NSWUISY SHEUMAINNISSWSIMumMISHIUNIDRNRIRN pugiunisiins
1IN IS (Member Services) IURIHTHRUENURSWY ivhen /i sUsisi
I UERIENS 9

e Medicare j5S1H D-SNP: 1-800-443-0815 (TTY 711) f11EnH 8 (1M KU 8 WU
7 IgERywuchi

e Medi-Cal: 1-855-839-7613 (TTY 711) 24 {EnHARUWIG 7 igHRgwucn

o 13}H191S]55: 1-800-464-4000 (TTY 711) 24 1N REHUWIG 7 IgHRgwucn)

Korean: SHl ARE}. A1 71 4 d 3k -8 o] A Als. 31 /S L3 59
Muj2g QAT F AFUTh dxol 2 Mgd s e 1A, eH e e & 249
2o A Ao ARE 2T T AFUT A3 A A Bx 7)o FAE T

T AFHT 7FIAE A H] 2 (Member Services) -4 ol A 3}sto] =85
Qs L. F o TR Lol= 7R A H RS ek BE Ut
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e Medicare(D-SNP ¥£3}), 5 72 97 8 A|~9 % 8 4| o] 1-800-443-0815 (TTY 711)
Ho = Fo

e Medi-Cal: 1-855-839-7613 (TTY 711), = 7 &, 315 24 A 7}

e 7|E}: 1-800-464-4000 (TTY 711), 5 7 &, &}F 24 A| 7k
Laotian: Yogaw. Snausosfiodauwagadagfivioaaldimautosd weaa.
Mangu0Ld8nauuiswaga, aoudiguaswagal. taugauaagldcUenzgauddi
w9299 § §ULLUU$1J, Bu: snasuyy, 119, § nawdiuzzmaolne. uenaaniy
naudzauansSesifegsoully tavy @UsnenmnéayLﬁ@?ummnﬁaegwam%ﬂ.
Tnnawe tuNIINauszua8n (Member Services) 293wam§ﬂcﬁj’8éamuéom@"a

wekundInaugzuadncuudoludSudinfigaaunage).

e Medicare, 20019 D-SNP: 1-800-443-0815 (TTY 711), 8 ?ugc’éﬂ 219 8 TU9KR9,
7 Sheatio

e Medi-Cal: 1-855-839-7613 (TTY 711), 24 82098

e Su7: 1-800-464-4000 (TTY 711), 24 £0tu9af, 7

b
i
Mien: CAU FIM JANGX LONGX OC. Ninh mbuo duqy jiepv sih liepc ziangx tengx faan
waac bun meih muangx hingh mv zugc heuc meih ndorqv nyaanh cingv oc. Meih corc
haiv tov taux ninh mbuo tengx lorz faan waac bun meih, caux longc buoz wuv faan
waac bun muangx. Meih aengx haih tov taux ninh mbuo dorh nyungc horngh jaa dorngx
faan benx meih nyei waac a’fai fiev bieqc da’nyeic diuc daan, fiev benx domh nzangc-
pokc bun hluo, bungx waac-qiez bun uangx, a’fai aamx bieqc domh zeiv-linh. Meih corc
haih tov longc benx wuotc ginc jaa-dorngx tengx aengx caux jaa-sic nzie bun yiem njiec
zorc goux baengc zingh gorn zangc. Mborqv finx lorz taux yie mbuo dinc zangc domh
gorn Ziux Goux Baengc Mienh Nyei Dorngx (Member Services) liouh tov heuc ninh
mbuo tengx nzie weih. Ziux goux baengc mienh nyei gorn zangc se gec mv zoux gong
yiem gingc nyei hnoi-nyieqc oc.

e Medicare, caux D-SNP: 1-800-443-0815 (TTY 711), yiem 8 dimv lungh ndorm
taux 8 dimv lungh muonx, yietc norm leiz baaix zoux gong 7 hnoi

e Medi-Cal: 1-855-839-7613 (TTY 711), yietc hnoi goux junh 24 norm ziangh hoc,
yietc norm leiz baaix zoux gong 7 hnoi

e Yietc zungv da’nyeic diuc jauv-louc: 1-800-464-4000 (TTY 711), yietc hnoi goux
junh 24 norm ziangh hoc, yietc norm leiz baaix zoux gong 7 hnoi

Navajo: YA’ADIILT]JH. T’aa Ako T’aa Altso K’'ad Dii T’aa Bini’dée’go Bizaad Bee
Na’anish Bééhdzin, Doo Béeso Bee Na’al’a’ Da. TYéé’'goo trizi'igii éi tséé’ naalkaah
sidd’igii bikaa’ dah sidaaigii, t'd’ii bik’eh dah na’atkaigii. T'd’ii éi tféé’goo tr'izi’igii bik’eh
dah deidiyos, t'@'’ii éi bi'éé’ bik’eh dah na’atkaigii bik’eh dah deidiyés. T'&'ii bik’eh dah
na’atkaigii bikaa’ dah na’atkaigii t'aa attso bik’eh dah deidiyds. Nihi Diné Binahasdzgj
Baa Anaatjj’igii Na’anish (Member Services) Ba Haz’3 Bii' Bee Aka Shich’j’ Hodiilnih.
Dinéetchi Na’anish B4 Haz'g Ei 'Ay6d'at'éego Niheezhch'jjhgo Yaa'ah Nits’aah
Daaztsaat.
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e Medicare, bikaa’ dah deidiyés D-SNP: 1-800-443-0815 (TTY 711), 8 a.m. gé6
8 p.m., 7 jj taat&’i daméo

e Medi-Cal: 1-855-839-7613 (TTY 711), 24 tfohch’ooli ta&ta’i jj, 7 jj taata’i dameo

o Taa atga: 1-800-464-4000 (TTY 711), 24 trohch’ooli t4atd’i i, 7 jj t4&td’i daméo

Punjabi: frrs fe§ | M frg fiedt e et g Aarfes 303 &6t faat fan BaE ©
Suwmgy J| 3 TSfiTe T Aeet i3 e Bet Jfd 7aR 3, frim feg Aets BgRd ©
TIHE T HHS T5 | Bﬁimﬂ@wgmﬁwfw 7t foam QqBfux e, fA” 1%(518
WG, 7 <3 fie f[<a wigee3 995 Bel < afd A J1 3H At AgS 3T 3 Aofeg
mn@@wwé}Waaﬂa@m%mﬁmﬂwﬂW(Member Services)
2 fegra1 § 1% 99| Hedt Aeret w1 fegrdl HY gt <% few ge Ifder J|

e Medicare, fiH f&9 D-SNP & 1S J: 1-800-443-0815 (TTY 711), AR 8 <0 3

HH 8 < 3d, g3 ¢ 7 fua
e Medi-Cal: 1-855-839-7613 (TTY 711), fea € 24 W2, Ig3 7T 7 fe®
o TSl HTI: 1-800-464-4000 (TTY 711), fea © 24 W2, g3 T 7 fea

Russian: BHUMAHME! [1na Bac goctynHbl 6ecnnaTtHble 1 CBOEBPEMEHHbIE YCITyru
nepesofa. Bbl MOXeTe 3anpocuTb yCnyru yCTHOro nepesoja, B TOM YucCrie YCnyru
nepesBoAYMKa A3blKa XeCcToB. Bbl Takke MoXeTe 3anpocuTb Matepuarnsi,
nepesefeHHble Ha Ball A3blK UK B anbTepHaTUBHbLIX hopmaTax, Hanpumep WpngTom
Bpanns, kpynHbiM WpudTOM NNu B ayanodopmare. Bbl Takke MmoxeTe 3anpocuTb
AOMNOMNHUTENbHbIE NPUCNOCOBNEHUs 1 BCNOMOraTesibHble YCTPONCTBA B HALLNX
yupexaeHusx. Ecnn Bam HyHa nomoLLb, NO3BOHUTE B OTAEN 06CnyXnBaHUS
yyacTHukoB. OTaen obcnyxuBaHusa ydyactHukos (Member Services) He paboTaeT B AHU
rocylapCTBEHHbIX NPa3gHUKOB.

e Medicare, Bkntodas D-SNP: 1-800-443-0815 (TTY 711), 6e3 BbIXOAHbIX
¢ 8:00 po 20:00.

e Medi-Cal: 1-855-839-7613 (TTY 711), KpyrnocyTo4HO 6€3 BbIXOOHbIX.

e Jlobble gpyrne noctaswmku ycnyr: 1-800-464-4000 (TTY 711), KpyrnocyTOYHO
6€e3 BbIXOOHbIX.

Spanish: ATENCION. Se ofrece ayuda oportuna en otros idiomas sin ningtin costo
para usted. Puede solicitar servicios de interpretacion, incluyendo intérpretes de lengua
de senas. Puede solicitar materiales traducidos a su idioma o en formatos alternativos,
como braille, audio o letra grande. También puede solicitar ayuda adicional y
dispositivos auxiliares en nuestros centros de atencién. Llame al Departamento de
Servicio a los Miembros (Member Services) para pedir ayuda. Servicio a los Miembros
esta cerrado los dias festivos principales.

e Medicare, incluyendo D-SNP: 1-800-443-0815 (TTY 711), de 8 a. m. a8 p. m.,
los 7 dias de la semana.

e Medi-Cal: 1-855-839-7613 (TTY 711), las 24 horas del dia, los 7 dias de la
semana.

e Todos los otros: 1-800-788-0616 (TTY 711) las 24 horas del dia, los 7 dias
de la semana.
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Tagalog: PAUNAWA. May magagamit na mabilis na tulong sa wika nang wala kang
babayaran. Maaari kang humiling ng mga serbisyo ng interpreter, kasama ang mga
interpreter sa sign language. Maaari kang humiling ng mga babasahin na nakasalin-
wika sa iyong wika o sa mga alternatibong format, na tulad ng braille, audio,

o malalaking titik. Puwede ka ring humiling ng mga karagdagang tulong at device

sa aming mga pasilidad. Tawagan ang aming departamento ng Mga Serbisyo sa
Miyembro (Member Services) para sa tulong. Ang mga serbisyo sa miyembro ay sarado
sa mga pangunahing holiday.

e Medicare, kasama ang D-SNP: 1-800-443-0815 (TTY 711), 8 a.m. hanggang
8 p.m., 7 araw sa isang linggo

e Medi-Cal: 1-855-839-7613 (TTY 711), 24 oras sa isang araw, 7 araw sa isang
linggo

e Ang lahat ng iba: 1-800-464-4000 (TTY 711), 24 oras sa isang araw, 7 araw
sa isang lingo

Thai: &6y fusnshinnuhiamdadiuaneuavinunuuiuniaalufia1de
vitrugunsazasuuInsay uiva e iale vinuguisanalviudatanans
duamzaeviny wdalusduuudug wiudnesiusas WWadae wdadanmsauialng)
vinugansazasualnsal dhevdauavalnsaliasuls s @a1ulusansuadn
Tnsfinsadhausnnsaandn (Member Services) aadisuiazannuaiawvida’le
dhausnissudnazilavinnsluiunegasanisangg

e Medicare 57uéiy D-SNP: 1-800-443-0815 (TTY 711) 8.00 u. &9 20.00 u. »3a
7 Jusadda

e Medi-Cal: 1-855-839-7613 (TTY 711) aaan 24 tH1us w3a 7 Susiadlaui

o Auq Wonum: 1-800-464-4000 (TTY 711) aaan 24 11 wia 7 Jusadua i

Ukrainian: YBAI'A! CeoeyacHi nocnyrn nepeknagaya HagaroTbCs 6e3KOLTOBHO.

Bun MmoxeTe 3anuwntn 3anuT Ha NOCnyrn yCHOro nepeknagy, 30Kkpema MOBOIO XKECTIB.
Bun moxeTe 3pobuTtn 3annT Ha OTpUMaHHA MaTtepianis, NepeknageHx BaLllo MOBOIO,
abo B anbTepHaTUBHMUX hopMmaTax, sik-0T HagpyKoBaHUM WwpudToMm bpanns un
BENVKMUM LLUPUATOM, a TakoX y 3ByKoBOMY dhopmarTi. Kpim Toro, Bu MmoxeTe 3pobutn
3anuT Ha OTPMMaHHSA AOMNOMIXKHUX 3acoBiB i NPUCTPOIB y 3akfagax Hawol Mepexi
KoMnaHin. Akwo Bam noTpibHa gonomora, 3atenedoHynTe y Bigain obcnyroByBaHHs
knienTiB (Member Services). Bigain o6cnyroByBaHHs KNIEHTIB 3a4NMHEHUI Y AEpPXKaBHI
ceATa.

e Medicare, 3okpema D-SNP: 1-800-443-0815 (TTY 711), 3 8:00 no 20:00,
0e3 BuxigHux.
e Medi-Cal: 1-855-839-7613 (TTY 711), uinogo6oso, 6e3 BUXxigHuXx.
e Yci iHwi Hagaeaui nocnyr: 1-800-464-4000 (TTY 711), uinogo6oBo, 6e3 BMXigHMX.

Vietnamese: LUU Y. Chung t6i cung cap dich vu hd trer ngdn ngi kip thdi, mién phi
cho quy vi. Quy vi ¢6 thé yéu cau dich vu thdng dich, bao gébm ca théng dich vién ngén
nglr ky hiéu. Quy vi cé thé yéu cau tai liéu dwoc dich sang ngdn ngi clia quy vi hay
dinh dang thay thé&, chang han nhw chi¥ ndi braille, bang dia thu &m hay ban in khé chi®
I&n. Quy vi cling c6 thé yéu cau cac phwong tién va thiét bi phu tro tai cac co s& cia
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chung t6i. Goi cho ban Dich Vu Hoi Vién (Member Services) cua chung toi dé duoc tro
giup. Ban Dich Vu HGi Vién khdng lam viéc vao nhirng ngay I€ lon.

e Medicare, bao gébm c& D-SNP: 1-800-443-0815 (TTY 711), 8 gi® sang dén 8 gi®
tdi, 7 ngay trong tuan

e Medi-Cal: 1-855-839-7613 (TTY 711), 24 gi® trong ngay, 7 ngay trong tuan

e Moi chwong trinh khac: 1-800-464-4000 (TTY 711), 24 gio trong ngay, 7 ngay
trong tuan

e

\

=

7

"Ze

KAISER PERMANENTE.



	Notice of Language Assistance 
	English: 
	Arabic:
	Armenian: 
	Chinese：
	Farsi:
	Hindi: 
	Hmong: 
	Japanese: 
	Khmer (Cambodian): 
	Korean: 
	Laotian: 
	Mien: 
	Navajo: 
	Punjabi: 
	Russian: 
	Spanish: 
	Tagalog: 
	Thai: 
	Ukrainian: 
	Vietnamese: 


