Notice of Language Assistance

English: ATTENTION. Timely language assistance
is available at no cost to you. You can ask for
Interpreter services, including sign language
interpreters. You can ask for materials translated
into your language or alternative formats, such as
braille, audio, or large print. You can also request
auxiliary aids and devices at our facilities. Call our
Member Services department for help. Member
services is closed on major holidays.

. Medicare, including D-SNP: 1-800-443-0815
(TTY 711), 8 a.m. to 8 p.m., 7 days a week

. Medi-Cal: 1-855-839-7613 (TTY 711), 24 hours
a day, 7 days a week

. All others: 1-800-464-4000 (TTY 711), 24 hours
a day, 7 days a week

GAlb 8 Ly ddan il Glead ll i€y elile A8SS (4 sa anliall i 6l) 8558 gia 45 galll 3ac L) olill) :Arabic
S (Fma ile ol 08 S g A8 T i Ay ey ol SBiRL e i 335 lls iy 5 5LEY) A3 e e
Leac Yl Aladd and aa Joad) L8y A ol 8 el 5 830 e Sl 5 bl Wiayl @iy 3 508 8 jaly ZeLidal)
Al el Al Slae sliac V) cledd and sacbudll e Jseaall Wil (Member Services)

A7 Glua 8 N alua 8 ((TTY 711) 1-800-443-0815 ;= D-SNP <lis i Ly <Medicare o
god)

& sl 4Ll 7 casdl 84clu 24 (TTY 711) 1-855-839-7613 Ic :Medi-Cal e

g sml) Al 7 asll 33cls 24 (TTY 711) 1-800-464-4000 :lezex 3 AY) o

Armenian: NhCUNRE3NPUL: Judwtwlhtt npudwnpyng (Equljut wowlgnipniip
hwuwtbih k dkq mtddwp: Inip Jupnn tp utnnpt) patiadnnp pupgquuintput
Swnunipyn ik, wyn pUnmu’ dhunbiph (kquh pupgiwihsitp: dnip Juipnn bp jlgpby dkp
1bqny pupquuitnws tymplp ud wyplunpubpught diwswihbp, htswhuhp B ppagp,
duyjignnipniup jud jungnp nunwnbtuwlp: dnip fupnn tp b nhdb) odwtiuly
wowljgmpjut b uvwpplph hwdwp, npntp wnlju Eu Ukp hwunwwnnipinibibpnd:
Oqunipjutt hwdwp quuquhwptp dbp Uunpudubph vyguuwpdw pudh: Uunpudutph
uywuwpdub pudhup (Member Services) thulj L hhdttwuljuitt nnti optiphte:
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e Medicare, utipunju) D-SNP" 1-800-443-0815 (TTY 711), 8 a.m.-hg 8 p.m.-p,
puipwpn 7 op

¢ Medi-Cal 1-855-839-7613 (TTY 711), opp 24 dwd, owpwpp 7 op

e Ujniupnnpp 1-800-464-4000 (TTY 711), opp 24 dund, swpwipp 7 op

Chinese: HER. HA1GRICNVEIRMELBIES B, AT DLBRIBA IR RS, &
%?%éﬂﬁ%io T TT DA SRR FORIER 1 B8 A F s 5 B b 20, e SOl S
WRECR . 8] U\;cj?f?ﬂl]ﬂﬁuﬁmﬁﬁﬁmmﬁﬁﬁiﬁﬂlu% IE IR AN &Rt
(Member Serwces)U\zjtﬁﬁ*BjJ 2 AR T EEN B AR

o IRFREEIT RIS (Medicare), f1d% D-SNP: 1-800-443-0815 (TTY 711), /4
7%, EF8:00 £ | 8:00

o INIHEEST IRAEAH BT 1-855-839-7613 (TTY 711), &8 7 K, &K 24 /NI

o JTfgHAhITRI: 1-800-757-7585 (TTY 711), /A 7 K, K 24 /N
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Ol 4 eadidan i allas Al 55 e Cpisad o LE) L) lea yie alea ) i€ il A 3 1) alad dea i ledd

BT uu)du)ﬁhu\ébc‘fya@bc@}h%‘)\ cMw\PJJ\JwﬁBdL&dUJJMUMJP
Lndw\uuhuuuhsd.asusb‘)dd\} J.\.\S‘_\M“P‘)JLA‘)S\‘)AJ\\J‘;&ASLE\A Mdjuhw\m\yw

A8 e Qe an ) Sldasd 3 Lime ) cledd (B4 3,80 Ll (Member Services)

7 5« pac 8 Lzua 8 ) (TTY 711) 1-800-443-0815 o i L :D-SNP sl cMedicare e
2,8 el 4lia

ool 438a 55, 7 ¢sniled el 24 50 ((TTY 711) 1-855-839-7613 o lei L :Medi-Cal o
5

o 438 555 7 ¢5sailed el 24 50 ((TTY 711) 1-800-464-4000 o e L : Sid 35l 504t @

Hindi: €116 &1 T 9T HIST HETIAT 316k ToIT Tl fohell Qfoeh & STeTetr § | 31T geriiar

a3t o fIT 3R Y Hehl 8, ToTEH ATS Aot & g ofr enfdver €1 3o arafagt

oY 39T $TST AT dehfoeh I, SIF foh sier, 37132, 1 a3 fUie & 3ejare siae & fov off

FE Hahc! & | 3T GAR FaeT-ahal TX Herae ATeret AR ol &7 6 3e7ie T gad ¢

HETIAT & Tl AR TGET Jar (Member Services) TaTRT i el Y | HGET Jar TaHET

HET Fefea dara e o W& |

e Medicare, fSTH# D-SNP enfAer &: 1-800-443-0815 (TTY 711), eI 8 9o A A
8 ot deh, HoTg & 7 &t
e Medi-Cal: 1-855-839-7613 (TTY 711), &7 » i@ ¢, Icag & 7 &t
o ST T 1-800-464-4000 (TTY 711), feaT & Aidfi@ &¢, @eag & 7 fea
Hmong: CEEB TOOM. Sij hawm muaj kev pab txhais lus pub dawb rau koj. Koj muaj
peev xwm thov kom pab txhais lus, suav nrog kws txhais lus piav tes. Koj muaj peev
xwm thov kom muab cov ntaub ntawv no txhais ua koj yam lus los sis ua lwm hom, xws

li hom ntawv rau neeg dig muag xuas, tso ua suab lus, los sis luam tawm kom koj. Koj
kuj tuaj yeem thov kom muab tej khoom pab dawb thiab tej khoom siv txhawb tau rau
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ntawm peb cov chaw kuaj mob. Hu mus thov kev pab rau ntawm peb Lub Chaw Pab
Cuam Tswv Cuab. Lub Chaw Pab Cuam (Member Services) Tswv Cuab raug kaw rau
cov hnub so tseem ceeb.

e Medicare, suav nrog D-SNP: 1-800-443-0815 (TTY 711), 8 teev sawv ntxov txog
8 teev tsaus ntuj, 7 hnub hauv ib lub vij

e Medi-Cal: 1-855-839-7613 (TTY 711), 24 teev hauv ib hnub, 7 hnub hauv ib lub vij

e Tag nrho lwm yam: 1-800-464-4000 (TTY 711), 24 teev hauv ib hnub, 7 hnub
hauv ib lub vij

Japanese : EE., ¥ A1 AV —REFETAR— I\%EHT AW ET, b
TEEREZOLER— BRI TE E9, A7, KENET, s 572

L. iRl DEFE %ﬂpﬂéhtﬁéﬂ’@%'@77k~7y I\O)i%*ﬂr%fﬂi&bélézﬁi‘“&‘%i

T, U liisk TR oM ER O ?67%0“(?5@&?“0 BV A NN ) |

AFE Y — B AP (MemberSerwces) Ban < 230, MAFMIT—ERT, FE
IRBIZITEELTEY £ A,

e D-SNP %% Medicare: 1-800-443-0815 (TTY 711). 4R 8 Bih b 4% 8 B &
T, PR

e Medi-Cal: 1-855-839-7613 (TTY 711). 24 Wi, (K

o TDfh4T:1-800-464-4000 (TTY 711), 24 B, 4Pk

Khmer (Cambodian): WRGH SR/
L‘iSUJﬁWﬁﬂSﬁSImmﬁﬂﬂHﬁﬁiﬁ“CﬂSImmHSﬁﬁiﬁﬁj‘[}:ﬂUHf‘—\“ﬂ
H‘ﬁ“HﬁGI%TEUIhJ’ﬁH‘FTUFTIEJ Jammﬁr—mm}pmmmmmmwﬂ

HEHRGIRI RS ONITEUEIch sumpt’nmmmmﬁﬁ
g@pﬁtﬁgmgjﬁw@t’nﬁﬁgzmu mgﬂm QH‘H‘JICSEH HESHGISSWwUisy
SHEUMIMNSSWISTMURAISRIUUDTRNRETE
magmmmmmmﬁmmﬁﬁmmmmmpuﬁsmﬂ
1IINAYUIESAEICSUSISTIBuUnensaIensg (Member Services)®

e Medicare S5 D-SNP: 1-800-443-0815 (TTY 711) £11EnH 8 [/ & 8ty 7
igangwuc

e Medi-Cal: 1-855-839-7613 (TTY 711) 24 ienHERUWIG 7 igHRgwuchn

o INHIVIS]MSIHH: 1-800-464-4000 (TTY 711) 24 IENRGRUWIZ 7
igangwcn

Korean: Zil. 87 Al7|# A3 Ao X PS ATyt 3 B9 £33 &
AP 2E 84T 5 sy 6*5%01& Aoe A5 Ee Ak eHe Be

Ze oA A0 ARE 24 AFUTh A8 AJAdA BE 7 7e) A5

Q@ A3t == HUTE 7FY A A H] 2 (Member Services) F-A1 0l A 3}ate] 3S
AL, F o FFYE A AuaE deH] eyt

e Medicare(D-SNP *23}): -7 Y 2.4 8 A|~2% 8 Al°l| 1-800-443-0815
(TTY 7T1M)H o2 79

e Medi-Cal: 1-855-839-7613 (TTY 711), = 7 6‘H 24 A1 ZF

e 7]E} 25 1-800-464-4000 (TTY 711), 57 &, &}F 24 A 7+

fo F
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Laotian: 2eowed9lals. Snivgoeciiecmwiznegniivcoaluinamwlostcgees.
UIVTIVINZVINIVIIVCVWIT, QODNHIIVCCUWIFID.
UIVFIVI0ScONTFIMTCCUCTVWIFIZONIV T SVCCLLSY CFL: SNIBVYY, I39 G
Gotulne. venaNG UIn&9IIVInSe9ScHogoscH oY
QU33')8Dcé?,uZo”mcl’szmvwzmmuasgwomém TmIWzCCLNNIVOSINIVTELIZN (Member
Services) 2e9woncSIFSuNIvgoscde. NWULSNIVITLIFNH:ToWSVLWNIIEHL.

e Medicare, aonii9 D-SNP: 1-800-443-0815 (TTY 711), 8 Lw9cq m9 8 Lwgcca,
7 Sheatio

e Medi-Cal: 1-855-839-7613 (TTY 711), 24 30 w95, 7 Sheatio

o (9ubodvY: 1-800-464-4000 (TTY 711), 24 30lw9d S, 7 Ddherdio

Mien: MBUOX JANGX-FIM WAAC. Ninh mbuo duqv liepc ziangx tengx faan waac bun
meih muangx hingh mv zuqgc hoic meih ndortv nyaanh cingv oc. Meih corc haiv tov taux
ninh mbuo tengx lorz faan waac bun meih, caux longc buoz wuv faan waac bun
muangx. Meih aengx haih tov taux ninh mbuo dorh nyungc horngh jaa dorngx faan benx
meih nyei waac a’fai fiev bieqc da’nyeic diuc daan, fiev benx domh nzangc-pokc bun
hluo, bungx waac-qiez bun uangx, a’fai aamx bieqc domh zeiv-linh. Meih corc haih tov
longc benx wuotc ginc jaa-dorngx tengx aengx caux jaa-sic nzie bun yiem njiec zorc
goux baengc zingh gorn zangc. Mborqv finx lorz taux yie mbuo dinc zangc domh gorn
Ziux goux baengc mienh nyei dorngx liouh tov heuc ninh mbuo tengx nzie weih. Goux
baengc mienh nyei dorngx dugv guon mv zoux gong yiem gingc nyei hnoi-nyieqc oc
(Member Services).

e Medicare, caux D-SNP: 1-800-443-0815 (TTY 711), yiem 8 dimv lungh ndorm
taux 8 dimv lungh muonx, yietc norm leiz baaix zoux gong 7 hnoi

e Medi-Cal: 1-855-839-7613 (TTY 711), yietc hnoi goux junh 24 norm ziangh hoc,
yietc norm leiz baaix zoux gong 7 hnoi

e Yietc zungv da’nyeic diuc jauv-louc: 1-800-464-4000 (TTY 711), yietc hnoi goux
junh 24 norm ziangh hoc, yietc norm leiz baaix zoux gong 7 hnoi

Navajo: YA’ADIILT]JH. T'44 Bini'dée'go Bizaad Bee Na'anish Bééhdzin, Doo
BéeNOLso Bee Na'al'a' Da. TYéé'god tizi’igii éi tséé’ naalkaah sida’igii bikaa’ dah
sidaaigii, t'a’ii bik'eh dah na’atkaigii. T'&’ii éi t'éé’goo tr'izi’igii bik’eh dah deidiyds, t'd’ii
éi bi’éé’ bik’eh dah na’atkaigii bik’eh dah deidiyds. T’d’ii bik'eh dah na’atkaigii bikaa’
dah na’atkaigii t'aa attso bik’eh dah deidiyos. Bi'éé’ naalkaah sidd’igii bik’eh ha’a’aah.
T’a@'’ii bik’eh dah na’atkaigii éi bik'eh dah naazhjaa’igii bik’eh dah na’atkaigii (Member
Services).

e Medicare, 'atdd' bii' h6l¢ D-SNP: 1-800-443-0815 (TTY 711), 8 a.m. gé6 8 p.m.,

7 jj taata’i damodo

e Medi-Cal: 1-855-839-7613 (TTY 711), 24 t¥ohch’ooli taata’i jj, 7 jj taatd’i damoo

e T'aaafag: 1-800-464-4000 (TTY 711), 24 t¥ohch’ooli t'aata’i jj, 7 jj taatd’i damdo
Punjabi: forrrs e 7 fig fio3t are et gm Aarfesr 3973 et fawt fan gaE €
SumE J1 3H TITHE Tt Aeret i3 wre Bt afg Aew J, fim 99 Aels Sqea ©
I & AHE To| I AT & nirut 3nm 1S 1t foi SIS TaHT, f< fa 9%,
w1, 7 23 e e nigee3 ada St S afa Aae J1 3H A Ags3t 3 Aafea
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39 93 BUadat Bt < 863t 9 AR J1 Hew B 713 HEdf AT (Member Services)
2 fegrar § 918 931 Hedt Aeret w fegral Hu gt 2% fow g afder J|
e Medicare, ¥H §< D-SNP T HTHS J: 1-800-443-0815 (TTY 711), ARd 8 =1 3 7
83, g3 7 fed
e Medi-Cal: 1-855-839-7613 (TTY 711), fea € 24 U[¢, gg3 2 7 fes
o TSl AT: 1-800-464-4000 (TTY 711), fea T 24 Uid, Ig3 2 7 e

Russian: BHUMAHWUE! [1ns Bac goctynHbl 6ecnnatHele ycnyrn nepesoga. Bel MmoxeTe
3anpocuTb YCryrn yCTHOro nepesoja, B TOM YMChe YCryrm nepeBog4umka s3blka >XecToB.
Bbl Takke MoxeTe 3anpocuTb MaTepuarnbl, nepeBedeHHbIe Ha Ball A3bIK U B
anbTepHaTUBHbLIX opMartax, Hanpumep wpudToM bpanns, KpynHbIM LWPUATOM 1Unu B
ayavnodopmarte. Bbl Takke MOXeTe 3anpocuTb ONOMHUTENbHbBIE NPUCNOCOBNEHNS 1
BCromMoraTesibHble YCTPOMUCTBA B HALLMX yupexaeHusx. Ecnn Bam HyxxHa nomoLb,
NO3BOHUTE B OTAEN 06CNyXMBaHMs y4acTHMKOB. OTaen ob6cnyXmBaHnsa y4acTHUKOB
(Member Services) He paboTaeT B AHW rOCYAapCTBEHHbIX NPa3qHMKOB.

e Medicare, Bkntoyas D-SNP: 1-800-443-0815 (nuHus TTY 711), exxeqHeBHO
¢ 8:00 po 20:00.

e Medi-Cal: 1-855-839-7613 (nuHua TTY 711), KpyrnocyToO4HO, exXeqHEBHO.

e Jlobble gpyrue noctaswmkm ycnyr: 1-800-464-4000 (nuHua TTY 711),
KPYrnocyTO4HO, eXeaHEBHO.

Spanish: ATENCION. Se ofrece ayuda oportuna en otros idiomas sin ningtin costo
para usted. Puede solicitar servicios de interpretacion, incluyendo intérpretes de lengua
de sefias. Puede solicitar materiales traducidos a su idioma o en formatos alternativos,
como braille, audio o letra grande. También puede solicitar ayuda adicional y
dispositivos auxiliares en nuestros centros de atencion. Llame al Departamento de
Servicio a los Miembros (Member Services) para pedir ayuda. Servicio a los Miembros
esta cerrado los dias festivos principales.

e Medicare, incluyendo D-SNP: 1-800-443-0815 (TTY 711), los 7 dias de la
semana, de 8 a. m. a 8 p. m., los 7 dias de la semana

e Medi-Cal: 1-855-839-7613 (TTY 711), las 24 horas del dia, los 7 dias de la
semana.

e Todos los demas: 1-800-788-0616 (TTY 711), las 24 horas del dia, los 7 dias de
la semana.

Tagalog: ATENSYON. Ang napapanahong tulong sa wika ay makukuha nang walang
bayad para sa iyo. Maaari kang humiling ng mga serbisyo ng interpreter, kasama ang
mga interpreter sa sign language. Maaari kang humiling ng mga babasahin na
nakasalin-wika sa iyong wika o sa mga alternatibong format, na tulad ng braille, audio,
o malalaking titik. Puwede ka ring humiling ng mga karagdagang tulong at device sa
aming mga pasilidad. Tawagan ang aming departamento ng Mga Serbisyo sa
Miyembro (Member Services) para sa tulong. Ang Mga Serbisyo sa Miyembro ay sarado
sa mga pangunahing holiday.

e Medicare, kasama ang D-SNP: 1-800-443-0815 (TTY 711), 8 a.m. hanggang
8 p.m., 7 araw sa isang linggo
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e Medi-Cal: 1-855-839-7613 (TTY 711), 24 oras sa isang araw, 7 araw sa isang
linggo

e Anglahat ng iba: 1-800-464-4000 (TTY 711), 24 oras sa isang araw, 7 araw sa
isang linggo

Thai: d9éiv fusn1sanuamdasuniziadtviurieilvvinulaelidald3e
vinusNsauasuuINITAIN Uiva A Ha le .
vinusgnusazatiudatanasiiunizaasvinu ialusduuuduy tudnusiusas IWaL&e
wamdnesaua g vinuaunsazaduadnsaldhavidavazadnsalisculed an
gaunlviusnisuadisn nsdacadauinsaundnuadisn (Member Services) tiauanIX
auda’le dhavsnarssudnaziarinaistuiunegasaniseneg

e Medicare 57u8l9 D-SNP: 1-800-443-0815 (TTY 711) 8.00 u. iy 20.00 w.%i3a
7 Jusadlai .
e Medi-Cal: 1-855-839-7613 (TTY 711) aaan 24 1HTu wsa 7 Tusaddan
e Auq iounNa: 1-800-464-4000 (TTY 711) aaaa 24 1Tuy w3a 7 Jusaduav

Ukrainian: YBAI'A! Ceoe4acHi nocnyrn nepeknagaya HagaoTbcs 6€3koToBHO. Bu
MOXeTe 3anvLnTK 3annUT Ha NOCMYr1 YCHOro nepeknagy, 30Kkpema MOBOIO XecTiB. Bu
MOXeTe 3pobuMTK 3annT Ha OTPMMaHHS MaTtepianis, NepeknageHnx BaLlo MOBOH, abo
B anbTepHaTMBHUX (popMaTtax, AK-0T HagpYKOBaHUM LWpugToM bpanns umn Benimkum
LUPUTOM, a TaKoX y 3BykoBoMYy dpopmarTi. Kpim Toro, Bu moxeTte 3pobuTtun 3anuT Ha
OTPUMaHHSA SONOMiIXKHUX 3acoBiB | NPUCTPOIB Y 3aknagax Haloi Mepexi KOMNaHin.
Akuwo Bam noTpibHa gonomora, 3atenegoHynTe y Biaain o6cnyrosyBaHHS KMiEHTIB
(Member Services). Bigain o6¢cnyroByBaHHS KMi€EHTIB 3a4MHEHNIA Y AEepXKaBHi CBATA.

e Medicare, 3okpema D-SNP: 1-800-443-0815 (TTY 711), i3 8:00 go 20:00, 6e3
BUXiOHUX.

e Medi-Cal: 1-855-839-7613 (TTY 711), uinogoboso, 6e3 BUXigHWUX.

e Yci iHwi Hagaeaui nocnyr: 1-800-464-4000 (TTY 711), uinogo6oeo, 6e3
BUXiOHUX.

Vietnamese: LUU Y. Chung t6i cung cap dich vu hé tro ngdn ng kip thdi, mién phi
cho quy vi. Quy vi cé thé yéu cau dich vu théng dich, bao gém ca thdng dich vién ngén
nglr ky hiéu. Quy vi cé thé yéu cau tai liéu dwoc dich sang ngdén ngiv ciia quy vi hay
dinh dang thay thé, chang han nhw chi¥ ndi braille, bang dia thu &m hay ban in khd chir
I&n. Quy vi cling c6 thé yéu ciu cac phwong tién va thiét bj phu tro tai cac co sé cla
chung t6i. Goi cho ban Dich Vu Héi Vién (Member Services) clia chiing t6i dé dwoc tror
giup. Ban Dich Vu H®oi Vién khéng lam viéc vao nhirng ngay 1& Ion.
e Medicare, bao gdm ca D-SNP: 1-800-443-0815 (TTY 711), 8 gi& sang dén 8 gi®v
ti, 7 ngay trong tuan
e Medi-Cal: 1-855-839-7613 (TTY 711), 24 gi® trong ngay, 7 ngay trong tuan
e Moi chwong trinh khac: 1-800-464-4000 (TTY 711), 24 gi& trong ngay, 7 ngay
trong tuan.
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