Tém Lwoc Quyén Loi va Bao Hiém: Dich Vu Chuong Trinh nay Dai Tho va S6 Tién Quy Vi Thei Han Bao Hiém: Bat dau vao hodc sau ngay 01/01/2025
Phai Tra cho Dich Vu Buoc Pai Tho

— Bao Hiém danh cho: C4 nhan / Gia dinh |

#™% KAISER PERMANENTE. : Gold 80 HDHP HMO 1750/15% PCP + Child Dental Alt Loai Chwong Trinh: Deductible HMO

Tai liéu Tém Lwoc Quyén Loi va Bdo Hiém (Summary of Benefits and Coverage, SBC) s& gitip quy vi lwa chon mét chwong trinh bao hiém sirc
u khoe. SBC cho quy vi biét quy vi va chuong trinh sé chia sé chi phi nhw thé nao dai véi nhirng dich vu chdm séc strc khde dwore dai tho. LUV Y:
’ Thong tin vé chi phi cia chuong trinh nay (dworc goi 1a phi bdo hiém) sé dug'c cung cap trong tai liéu riéng. Pay chi la phan tém lwoc. DE biét
thém théng tin vé bao hiém cla quy vi hodc dé |1ay ban sao clia toan b diéu khodn bdo hiém, vui long truy cdp www.kp.org/plandocuments hodc goi sd
1-800-278-3296 (TTY: 711). D& biét dinh nghia chung cla céc thuat nglt thudng gdp nhu sé tién duoc cho phép, 1ap hda don sé tién chénh léch, tién déng bao
hiém, tién d6ng trd, tién khau trir, nha cung cap hodc cac thuat nglr dwoc gach chan khac, hdy xem Bang Chu Gidi Thuat Ngir. Quy vi co thé xem Bang Chu Gidi
Thuat Ngi tai https://www.cms.gov/files/document/uniform-glossary-english-060723.pdf hodc goi s6 1-800-278-3296 (TTY: 711) dé yéu cdu mdt ban sao.

Nhirng Cau Héi Quan Trong | Tra Loi Tai Sao Piéu Nay Quan Trong:
Théng thuong, quy vi phai trd moi chi phi tlr cdc nha cung cip cho dén khi dat
$1,750 Chi ghi danh cho céd nhéan. dén s6 tién khau trir trwdce khi chwong trinh nay bat dau chi tra. Néu céc thanh
Téng s6 tién khau trir 13 $3,300 ghi danh cho bat ct* thanh vién |vién khéc trong gia dinh quy vi tham gia chwong trinh, mdi thanh vién trong gia
bao nhiéu? nao trong Gia Dinh. $3,500 cho toan bé | dinh phai dat dén s6 tién khu trir cd nhan cda riéng minh cho dén khi téng chi
Gia Dinh phi tién khiu trir duoc trd bdi moi thanh vién trong gia dinh dat dén tong s6

tién khau trir cha gia dinh.

Chuong trinh nay dai tho mét s vat dung va dich vu ngay ca khi quy vi chua dat
dén sé tién khiu trir. Nhung c6 thé 4p dung tién ddng trd hodc tién déng bao
hiém. Vi du, chuong trinh nay dai tho mot sé dich vu phong ngira nhat dinh ma
khéng cé khodn chia sé chi phi va trudc khi quy vi dat dén s6 tién khau trir cla
minh. Xem danh sach cac dich vu phong ngira dwoc dai tho tai
https://www.healthcare.gov/coverage/preventive-care-benefits/.

Co6 dich vu nao duwgc dai tho
trwéc khi quy vi dat dén sé
tién khau trir cha minh
khong?

C6. Cham séc phong ngira va nhirng
dich vu dugc xac dinh trong bang bat
dau tai trang 2

Cé tién khiu trir nao khac
cho nhirng dich vu cu thé Khong. Quy vi khéng can phai dat dén sé tién khiu trir cho nhitng dich vu cu thé.
khong?

$4,000 Chi ghi danh cho cd nhén.

Giéi han chi phi tw trd cho | $4,000 ghi danh cho bat ct thanh vién
chuong trinh nay la bao nao trong Gia Pinh. $8,000 Gia Dinh.
nhiéu? $350 Mot Tré / $700 Nhiéu Tré doi vai
quyén loi Nha Khoa cho Tré Em

Gidi han chi phi tu trd |a sé tién cao nhat ma quy vi c6 thé tra trong mot ndm cho
nhitng dich vu dwoc dai tho. Néu quy vi cé thanh vién khac trong gia dinh tham
gia chuong trinh nay, ho phai dat dén céac gidi han chi phi ty trad cha riéng minh
cho dén khi dat dugc tdng gidi han chi phi tu trd cta gia dinh.

Phi bdo hiém va cac dich vu cham séc
strc khoe ma chuong trinh nay khong | Mac du quy vi chi tra nhirng chi phi nay nhwng ching khong duoc tinh vao
dai tho, dwoc xac dinh trong badng bat | gidi han chi phi tu tra.

dau tai trang 2.

Nhirng khodn nao khdéng
bao gém trong gidi han chi
phi tw tra?

ID Chuwong Trinh: 17863/17864-40513CA0410059-00-VI-2025
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Nhirng Cau H6i Quan Trong |Tra Lo Tai Sao Diéu Nay Quan Trong:
Chuong trinh nay st dung mdt mang ludi nha cung cdp. Quy vi s& trd it hon néu

quy vi str dung mét nha cung cdp trong mang ludi cha chuong trinh. Quy vi sé tra
Cé. Vui long truy cap www.kp.org hodc | nhiéu nhat néu quy vi st dung nha cung cip ngoai mang ludi va quy vi cé thé

goi s6 1-800-2783296 (TTY: 711) dé nhan dugc héa don tir nha cung cip vé khoadn chénh léch gitra khoan phi cla
biét danh sach cac nha cung cip trong |nha cung cdp d6 va sé tién ma chwong trinh cha quy vi thanh toan (1ap héa don
mang ludi. sd tién chénh l&ch). Liu y rang nha cung cip trong mang ludi clia quy vi cé thé sk
dung nha cung cip ngoai mang luwdi dé cung cdp mét s6 dich vu (nhu xét
nghiém). Hay kiém tra v&i nha cung cip cta quy vi truwdc khi quy vi nhan dich vu.

Quy vij ¢6 trd it hon néu quy
vi sir dung mot nha cung
cap trong mang luéi khdng?

Quy vij ¢6 can gidy gidi thiéu
dé dén kham véi bac si
chuyén khoa khong?

Chuwong trinh nay s& trd mot phan hodc tat ca cac chi phi dé quy vi dén kham
béc si chuyén khoa dé& nhan cac dich vu dwoc dai tho nhung chi khi quy vi cé
gidy gidi thiéu trwdc khi quy vi dé€n kham béc si chuyén khoa d6.

Cé, nhung quy vi ¢ thé tu gidi thiéu
dén mét s6 bac si chuyén khoa.

4 Moi chi phi tién déng tra va tién déng bao hiém dugc trinh bay trong bang nay duoc dp dung sau khi quy vi d3 dat dén s6 tién khau trir cda minh,
néu ap dung tién khiu trir.

S6 Tién Quy Vi Sé Tra
Nha Cung Cap Thudc Nha Cung Cap Khéng | Cac Gidi Han, Ngoai Lé va Théng Tin Quan
Chuwong Trinh Thuoc Chuwong Trinh Trong Khac
(Quy vi sé tra it nhat) | (Quy vi sé tra nhiéu nhat)

Su Kién Y Khoa
Thuwong Gap

Dich Vu Quy Vi C6 Thé Can

Tham kham cham séc chinh
dé diéu tri chan thvong hay | 15% tién dong bao hiém | Khéng dwoc dai tho Khéng C6
bénh tat

Néu quy vi dén kham Tham kham vdi béc si

- it n 15% tién ddng bdo hiém | Khéng duoc dai tho Khéng C6
tai van phong hay chuyén khoa
phong kham cua nha Quy Vi c6 thé phai tra cho nhitng dich vu
cung cap dich vu chdm khéng phai dich vu phong nglra. Hay hoi
soc strc khoe Cham séc phong ngira/khdm  Mién phi, khéng ap dung nha cung cip cla quy vi xem dich vu ma quy

N - N o PN Khong duogc dai tho e s e T . . N
sang loc/ ching nglra tién khau trw g aue i vi can c6 phai la dich vu phong ngura khong.
Sau dé kiém tra sé tién ma chuwong trinh

clia quy vi sé tra.

Xét nghiém chan doan (chup
X-guang, xét nghiém mau)
Chup hinh (Chup cat 16p vi tinh
Néu quy vi duoc (Computed Tomography,
kiém tra CT)/Chup cét 16p phat xa
positron, PET), Chup cong
huéng tir (Magnetic
Resonance Imaging, MRI)

15% tién dong bao hiém | Khéng dwoc dai tho Khéng C6

15% tién dong bao hiém | Khéng dwoc dai tho Khéng C6
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Su Kién Y Khoa
Thuwong Gap

Dich Vu Quy Vi C6 Thé Can

Nha Cung Cap Thudc
Chuong Trinh

S6 Tien Quy Vi S& Tra

Nha Cung Cap Khéng
Thuoc Chuwong Trinh

Cac Gi¢i Han, Ngoai Lé va Thong Tin Quan
Trong Khac

Né&u quy vi can thudc
dé diéu tri bénh tat
hay tinh trang cta
quy vi

Théng tin bd sung vé
bdo hiém thudc theo
toa hién c6 tai

Thudc gbce (Bac 1)

(Quy vi sé tra it nhat)

$15 / toa thudc (mua 1é),
$30/ toa thudc (dat mua
gua dudong buu dién)

(Quy vi sé trd nhiéu nhat)

Khéng dwoc dai tho

Luong thudc da dung trong t6i da 30 ngay
khi mua |é va t8i da 100 ngay khi dat mua
qua dudng buu dién. Mién phi thudc tranh
thai, khéng dp dung tién khiu trir. Tuan
theo quy dinh trong danh muc thuéc.

Thudc biét duoc wu tién
(Bac 2)

$45 / toa thudc (mua 1é),
$90 / toa thudc (dat mua
gua duong buu dién)

Khéng dwoc dai tho

Luvong thudc du dung trong t6i da 30 ngay
khi mua 1é va t6i da 100 ngay khi dat mua

qua duong buu dién. Tuan theo quy dinh

trong danh muc thuéc.

www.kp.org/formulary

Thuéc biét dugc khéng wu
tién (Bac 2)

$45 / toa thudc (mua 1é),
$90 / toa thudc (dat mua
gua duong buu dién)

Khéng dwoc dai tho

Khodn chia sé chi phi danh cho thudc biét
duoc khéng wu tién theo chwong trinh nay
phu hop véi khoan chia sé chi phi danh cho
thuéc biét duoc wu tién (Bac 2) khi duoc
chdp thuan théng qua quy trinh xét ngoai lé
ddi vai danh muc thuéec.

Thuéc chuyén khoa (Bac 4)

15% tién dong bdo hiém,
t6i da $250 / toa thudc

Khéng dwoc dai tho

Luvong thudc du dung trong téi da 30 ngay
(ban I&). Tuan theo quy dinh trong
danh muc thudc.

Né&u quy vi thuwe hién
phau thuat ngoai tru

Phi co s& (nhu trung tdm
phiu thuat ngoai trd)

15% tién dong bao hiém

Khong dwoc dai tho

Khong Co

Phi bac si/bac s phau thuat

Khong Ap Dung

Khéng dwoc dai tho

Phi Bac Si/Bac St Phau Thuat tinh vao Phi Co S&.

Néu quy vi cadn duoc
cham séc y té ngay
lap turc

Cham sdc tai phong cap clru

15% tién dong bao hiém

15% tién dong bao hiém

Mién tién dong bao hiém néu nhap vién
theo ché& d6 bénh nhan ndi tra.

Chuyén ch&'y té cp citu

15% tién dong bao hiém

15% tién dong bao hiém

Khéng Co

Ch3m séc khan cap

15% tién dong bao hiém

Khong dwoc dai tho

Cac nha cung cdp Khdng Thudc Chuong
Trinh duoc dai tho khi tam thoi & ngoai khu
viee dich vu: 15% tién déng bdo hiém

Né&u quy vi nam vién

Phi co s& (nhw phong
bénh vién)

15% tién dong bao hiém

Khong dwoc dai tho

Khong Cé

Phi bdc si/bac st phau thuat

Khong Ap Dung

Khong dwoc dai tho

Phi Bac Si/Béc St Phau Thuat tinh vao Phi Co So.
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Su Kién Y Khoa
Thuwong Gap

Dich Vu Quy Vi C6 Thé Can

Nha Cung Cap Thudc
Chuong Trinh

S6 Tien Quy Vi S& Tra

Nha Cung Cap Khéng
Thuoc Chuwong Trinh

Cac Gi¢i Han, Ngoai Lé va Thong Tin Quan
Trong Khac

Né&u quy vi can dich vu
cham séc sirc khée
tam than, sirc khoe
hanh vi hay diéu tri
tinh trang lam dung
chat giy nghién

(Quy vi sé tra it nhat)
15% tién dong bao hiém
/ 1an thdm kham ca nhan
hoac tham kham theo

(Quy vi sé trd nhiéu nhat)

Dich vu ngoai tru nhom. 15% tidn don Khong duwoc dai tho Khong Cé
bao hiém cho cac dich vu
ngoai tru khac.

Dich vu ndi tru 15% tién dong bao hiém | Khéng dwoc dai tho Khoéng C6

Né&u quy vi mang thai

Tham kham tai van phong

Mién phi, khdng ap dung
tién khau trir

Khéng dwoc dai tho

Tuy vao loai dich vy, cé thé 4p dung tién
dong tra, tién déng bdo hiém hoic tién
kh&u trir. Cham sdc san phu cé thé bao gbm
cac kiém tra va dich vu dugc mo td & phan
khac trong SBC (nhu siéu am).

Dich vu chuyén mon vé sinh
con/sinh dé

Khong Ap Dung

Khong duwoc dai tho

Dich vu chuyén mén tinh vao Phi Co S&.

Dich vu tai co s& vé sinh
con/sinh dé

15% tién dong bao hiém

Khéng dwoc dai tho

Khong Co

Néu quy vi can duwoc
tro gitp phuc héi
hodc ¢6 cac nhu cau
cham séc sirc khée
dac biét khac

Cham sdc strc khde tai gia

15% tién dong bao hiém

Khong dwoc dai tho

Téi da 2 gio / 1an tham kham, téi da 3 lan
tham kham / ngay, toi da 100 lan tham
kham / nam.

N&i trd: 15% tién dong

Dich vu phuc héi chitc ndng | bdo hiém Ngoai tru: Khéng dwoc dai tho Khoéng C6
15% tién dong bao hiém
N&i trd: 15% tién dong

Dich vu luyén tip ch&rc ndng | bdo hiém Ngoai tru: Khong duwoc dai tho Khong Co

15% tién dong bao hiém

Cham sdc diéu dudng
chuyén mon

15% tién dong bao hiém

Khong duwoc dai tho

Gidi han 100 ngay / giai doan huéng quyén loi.

Thiét bi y khoa |au bén

15% tién dong bao hiém

Khong dwoc dai tho

Gidi han quyén lgi b6 sung |én dén $2,000 /
nam cho mot s6 vat dung. Can cd su cho
phép truédec.

Dich vu cham sdc giai doan
cudi doi

Mién phi

Khong duwoc dai tho

Khong Cé
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Nha Cung Cap Thudc Nha Cung Cap Khdng | Cac Gi¢i Han, Ngoai Lé va Thong Tin Quan
Chwong Trinh Thudc Chwong Trinh Trong Khac

(Quy vi sé trd it nhat) | (Quy vi sé tra nhiéu nhat)
Mién phi, khong ap dung
tién khiu trir
Mién phi, khong ap dung
tién khiu trir
Mién phi, khéng ap dung
tién khau trir

Su Kién Y Khoa
Thuwong Gap

Dich Vu Quy Vi C6 Thé Can

Kham mat cho tré em Khong duwoc dai tho Khong Cé

Né&u con quy vi can
dwoc cham sécnha  Mat kinh cho tré em
khoa hay mat

Gidi han mot cdp mat kinh mdt ndm cho
mot s6 gong va trong kinh

Gidi han hai lan kham sirc khde tdng
quat / nam

Khong duwoc dai tho

Kham rang cho tré em Khéng dwoc dai tho

Dich Vu Bi Loai Trir va Cac Dich Vu Buwoc Dai Tho Khac:
Nhirng Dich Vu Ma Chuong Trinh Cla Quy Vi Thworng KHONG Pai Tho (Xem hop dong bao hiém hodc tai liéu chwong trinh ctia quy vi dé biét thém
thong tin va danh sach vé bat cir dich vu bi loai trir nao khac.)

®  Chidm séc nan khép xuong ®  Diéu trivd sinh ® Cham sdc ban chan dinh ky
e  Phiuthuat thAm my ® Cham sdc dai han ®  Chuong trinh giam can

® Cham sdc nha khoa (Ngui Ién) ®  Cham sdc khéng cap ctru khi di ra bén ngoai

e Dungcu trg thinh Hoa Ky.

® Cham soc diéu dudng riéng

Cac Dich Vu Puoc Dai Tho Khac (C6 thé ap dung cac gidi han cho nhirng dich vu nay. Pay khdng phai la danh sach day du. Vui long xem tai liéu
chuwong trinh cta quy vi.)
®  Phédthai ®  Phiu thuat giam can ®  Chidm séc mat dinh ky (Ngudi 16n)

® Cham ctu (dwoc nha cung cap thudc
chuong trinh gidi thiéu)

Quyén Tiép Tuc Pwoc Bao Hiém Caa Quy Vi: Cé nhitng co quan cé thé hd trg néu quy vi mudn tiép tuc bao hiém sau khi bao hiém ctia quy vi két thuc.
Thoéng tin lién lac cia nhitng co quan dé cé trong bang bén dwdi. Quy vi cling c6 thé cé nhirng lwa chon bao hiém khac, bao gdbm viéc mua bado hiém ca
nhan théng qua Thi Trudng Bao Hiém Sirc Khde. D& biét thém thong tin vé Thi Trudng, hdy truy cap www.HealthCare.gov hodc goi s6 1-800-318-2596.

Quyén Phan Nan va Khiéu Nai cia Quy Vi: C nhitng co quan cé thé tro gitip néu quy vi cé than phién vé chuong trinh cda minh vi bj tir ch8i yéu ciu
thanh todn. Than phién nay duwoc goi la phan nan hay khiéu nai. D& biét thém théng tin vé quyén cla quy vi, hdy xem phan giai thich quyén lgi ma quy vi
s& nhan dwoc cho yéu cdu thanh todn y té dé. Tai liéu chwong trinh cha quy vi cling cung cdp thdng tin day da vé cach ndp yéu ciu thanh todn, khiéu nai
hodc phan nan vi bat c ly do gi cho chuong trinh cda quy vi. D& biét thém théng tin vé cdc quyén cla quy vi, thdng bdo nay hodc néu can dugc tro gidp,
hay lién hé véi cac co quan trong bang bén dudi.
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Théng Tin Lién Lac vé Quyén Tiép Tuc Dwo'c Bao Hiém va Quyén Phan Nan va Khiéu Nai cia Quy Vi:

Ban Dich Vu Hoi Vién Kaiser Permanente 1-800-278-3296 (TTY: 711) hodc www.kp.org/memberservices
Co Quan Quan Ly Bdo Vé Quyén Lgi Nhan Vién clia B6 Lao Pong 1-866-444-EBSA (3272) hoac www.dol.gov/ebsa/healthreform
-I?i?g: '[I;ir\]/z Dich Vu Nhan Sinh, Trung Tam Gidm Sat Thong Tin & Bao Hiém cho Nguoi 1-877-267-2323 x61565 ho3c Www.cciio.cms.gov

S& Bao Hiém California 1-800-927-HELP (4357) hodac_ www.insurance.ca.gov

S& Quan Ly Cham Sdoc Stre Khoe California 1-888-466-2219 hodc www.dmhc.ca.gov

Chwong trinh nay c6 cung cap Bao Hiém Can Thiét T4i Thiéu khdng? Cé

Bdo Hiém Can Thiét T8i Thi€u thuwdng bao gdbm cac chwong trinh, bao hiém y té€ dugc cung cip théng qua Thi Trudng hodc cac hop déng bao hiém ca
nhan khdc trén thj truérng, Medicare, Medicaid, CHIP, TRICARE va mot s bao hiém khdac. N&u quy vi dd diéu kién hudng mot s6 loai Bdo Hiém Can Thiét
TG8i Thiéu, quy vi c6 thé da diéu kién huwdng tin thué phi bdo hiém.

Chuong trinh nay c¢6 dap &ng cac Tiéu Chuan Gia Tri T6i Thiéu khéng? Cé
Né&u chuong trinh cda quy vi khéng dép &ng Tiéu Chuin Gid Trji T6i Thiéu, quy vi c6 thé héi dd diéu kién hudng tin thué phi bdo hiém dé giup quy vi thanh
todn cho chuong trinh thong qua Thi Truong.

Dich Vu Tiép Can Ngén Ngir:

Spanish (Espafiol): Para obtener asistencia en Espafiol, llame al 1-800-788-0616 (TTY: 711)

Traditional Chinese (1 3): 4NER-2E B ch S iy ER Y, S5 84T 12 (E5RhE 1-800-757-7585 (TTY: 711)
Navajo (Dine): Dinek'ehgo shika at'ohwol ninisingo, kwiijigo holne' 1-800-278-3296 (TTY: 711)
Pennsylvania Dutch (Deitsch): Fer Hilf griege in Deitsch, ruf 1-800-278-3296 (TTY: 711) uff

Tagalog (Tagalog): Kung kailangan ninyo ang tulong sa Tagalog tumawag sa 1-800-278-3296 (TTY: 711)

Samoan (Gagana Samoa): Mo se fesoasoani i le Gagana Samoa, vala'au mai i le numera telefoni 1-800-278-3296 (TTY: 711)
Chamorro (Chamoru): Para un ma ayuda gi finu Chamoru, a'gang 1-800-278-3296 (TTY: 711)

‘ DEé xem cdc vi du vé cdch thirc chwong trinh nay co thé dai tho cdc chi phi cho mét trwong hop y té€ méu, hdy xem muc tiép theo.
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Gidi Thiéu vé Cac Vi Du Bao Hiém nay:

DPay khéng phai la cong thirc wéc tinh chi phi. Nhirng bién phap diéu tri dugc dua ra chi la vi du vé cach thirc chuong trinh nay cé thé dai
tho dich vu cham séc y té. Chi phi thuc té cla quy vi s& khac tuy vao dich vu cham séc thue t& ma quy vi nhan duoc, cdc mire gid dwoc tinh
b&i nha cung cip cla quy vi va nhiéu yéu t6 khac. Tap trung vao khoan chia sé chi phi (tién khiu trir, tién déng tra va tién déng bdo hiém)

va cac dich vu bi loai trir theo chuwong trinh. Dung théng tin nay dé so sanh phan chi phi ma quy vi c6 thé tra theo céc chuong trinh bao

hiém strc khoe khac nhau. Xin lvu y nhitng vi du vé bdo hiém nay dugc dua trén bdo hiém chi danh cho ban than.

Peg Sap C6 Con

(9 thang cham sdc tién sdn trong mang ludi va
sinh con tai bénh vién)

Kiém Soat Bénh Tiéu Dudng Loai 2 cia Joe
(m6t nam cham séc dinh ky trong mang ludi cho
tinh trang duwoc kiém sodt tot)

Tinh Trang Giy Xuong Nhe ciia Mia
(thdm kham tai phong cap cru va chdm sdc theo
doi trong mang ludi)

B Tong so tién khau trir cha chwong trinh ~ $3,300

B Tién dong bao hiém cho béc si chuyén khoa 15%
B Tién dong bao hiém cho bénh vién (co'sé) 15%
B Tién dong bao hiém khac (xét nghiém mau) 15%

Trwong hop MAU nay bao gém nhirng dich vu nhu:
Tham kham tai van phong cta bac si chuyén khoa
(chdm soc tién sén)

Dich Vu Chuy&n Mén vé Sinh Con/Sinh Dé

Dich Vu tai Co S& vé Sinh Con/Sinh bé

Kiém tra chan dodan (siéu dm va xét nghiém mdu)

Tham kham véi béc si chuyén khoa (thubc gdy mé/té)

B Tong so tién khau trir cha chwong trinh ~ $1,750
B Tién dong bao hiém cho béc si chuyén khoa 15%
B Tién dong bao hiém cho bénh vién (co'sé) 15%
B Tién dong bao hiém khac (xét nghiém mau) 15%

Trwong hop MAU nay bao gébm nhirng dich vu nhu:
Tham kham tai van phong clia bac si chdm soc chinh

B Tong so tién khau trir cha chwong trinh  $1,750
B Tién dong bao hiém cho béc si chuyén khoa 15%
B Tién dong bao hiém cho bénh vién (co'sé) 15%
B Tién dong bao hiém khac (chup X-quang) 15%

Trwong hop MAU nay bao géom nhirng dich vu nhu:
Cham sdc tai phong cdp clru (bao gém vét tu' y té)

(bao gébm huwdng dén vé bénh)

Kiém tra chan dodn (xét nghiém mdu)
Thudc theo toa

Thiét biy khoa ldu bén (mdy do glucose)

Kiém tra chan dodn (chup X-quang)
Thiét biy khoa ldu bén (nang)
Dich vu phuc hdi chitc ndng (vat ly tri liéu)

Téng Chi Phi M3u  $12,700 Téng Chi Phi Mu ~ $5,600 Téng Chi Phi M3u $2,800
Trong vi du nay, Peg sé tra: Trong vi du nay, Joe s@ tra: Trong vi du nay, Mia s& tra:
Khodn Chia Sé Chi Phi Khodn Chia Sé Chi Phi Khodn Chia Sé Chi Phi
Tién Khau Trir $3,300 Tién Khau Trir $1,750 Tién Khau Trir $1,750
Tién Déng Tra SO Tién Déng Tra $700 Tién Pbéng Trid SO
Tién dong bao hiém S$700 Tién dong bao hiém $100 Tién dong bao hiém $200
Nhirng gi khéng duoc dai tho Nhirng gi khéng duoc dai tho Nhirng gi khéng duoc dai tho

Cac gidi han hoac loai trir S50 Cac gidi han hoac loai trir S0 Céc gidi han hoac loai trir SO
Tong so tién Peg sé tra la ‘ $4,050 Tong so tién Joe sé tra 1a $2,550 T&ng so tién Mia sé tra 1a $1,950

Chuong trinh s& chiu trach nhiém vé céc chi phi con lai cla nhitng dich vu dwoc dai tho MAU nay.
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Nondiscrimination Notice
Discrimination is against the law. Kaiser Permanente! follows State and Federal civil rights laws.

Kaiser Permanente does not unlawfully discriminate, exclude people, or treat them differently because of age, race, ethnic group identification,
color, national origin, cultural background, ancestry, religion, sex, gender, gender identity, gender expression, sexual orientation, marital status,
physical or mental disability, medical condition, source of payment, genetic information, citizenship, primary language, or immigration status.

Kaiser Permanente provides the following services:
e No-cost aids and services to people with disabilities to help them communicate better with us, such as:
¢ Qualified sign language interpreters
¢ Written information in other formats (braille, large print, audio, accessible electronic formats, and other formats)
e No-cost language services to people whose primary language is not English, such as:
¢ Qualified interpreters

¢ Information written in other languages

If you need these services, call our Member Service Contact Center, 24 hours a day, 7 days a week (closed holidays). The call is free:

e Medi-Cal: 1-855-839-7613 (TTY 711)
e All others: 1-800-464-4000 (TTY 711)

Upon request, this document can be made available to you in braille, large print, audiocassette, or electronic form. To obtain a copy in one of these
alternative formats, or another format, call our Member Service Contact Center and ask for the format you need.

How to file a grievance with Kaiser Permanente

You can file a discrimination grievance with Kaiser Permanente if you believe we have failed to provide these services or unlawfully discriminated
in another way. You can file a grievance by phone, by mail, in person, or online. Please refer to your Evidence of Coverage or Certificate of

" Kaiser Permanente is inclusive of Kaiser Foundation Health Plan, Inc, Kaiser Foundation Hospitals, The Permanente Medical Group, and the Southern California
Medical Group



Insurance for details. You can call Member Services for more information on the options that apply to you, or for help filing a grievance.
You may file a discrimination grievance in the following ways:

e By phone: Medi-Cal members may call 1-855-839-7613 (TTY 711). All other members may call 1-800-464-4000 (TTY 711).
Help is available 24 hours a day, 7 days a week (closed holidays)

e By mail: Download a form at kp.org or call Member Services and ask them to send you a form that you can send back.

e In person: Fill out a Complaint or Benefit Claim/Request form at a member services office located at a Plan Facility (go to your
provider directory at kp.org/facilities for addresses)

e Online: Use the online form on our website at kp.org
You may also contact the Kaiser Permanente Civil Rights Coordinator directly at the addresses below:

Attn: Kaiser Permanente Civil Rights Coordinator

Member Relations Grievance Operations
P.O. Box 939001
San Diego CA 92193

How to file a grievance with the California Department of Health Care Services Office of Civil Rights (For Medi-Cal Beneficiaries Only)

You can also file a civil rights complaint with the California Department of Health Care Services Office of Civil Rights in writing, by phone
or by email:

e By phone: Call DHCS Office of Civil Rights at 916-440-7370 (TTY 711)
e By mail: Fill out a complaint form or send a letter to:

Deputy Director, Office of Civil Rights
Department of Health Care Services
Office of Civil Rights

P.O. Box 997413, MS 0009
Sacramento, CA 95899-7413

Complaint forms are available at: http://www.dhcs.ca.gov/Pages/Language Access.aspx

e Online: Send an email to CivilRights@dhcs.ca.gov


https://healthy.kaiserpermanente.org/front-door
https://healthy.kaiserpermanente.org/doctors-locations?kp_shortcut_referrer=kp.org/facilities
https://healthy.kaiserpermanente.org/front-door
http://www.dhcs.ca.gov/Pages/Language_Access.aspx
mailto:CivilRights@dhcs.ca.gov

How to file a grievance with the U.S. Department of Health and Human Services Office of Civil Rights

You can file a discrimination complaint with the U.S. Department of Health and Human Services Office for Civil Rights. You can file your
complaint in writing, by phone, or online:

e By phone: Call 1-800-368-1019 (TTY 711 or 1-800-537-7697)
e By mail: Fill out a complaint form or send a letter to:

U.S. Department of Health and Human Services
200 Independence Avenue, SW

Room 509F, HHH Building

Washington, D.C. 20201

Complaint forms are available at: https://www.hhs.gov/ocr/complaints/index.html

e Online: Visit the Office of Civil Rights Complaint Portal at: https://ocrportal.hhs.gov/ocr/portal/lobby.jsf.


https://www.hhs.gov/ocr/complaints/index.html
https://ocrportal.hhs.gov/ocr/portal/lobby.jsf

Language Assistance Services

English: Language assistance is available at no cost to you, 24 hours a day, 7 days
a week. You can request interpreter services, or materials translated into your
language or alternative formats. You can also request auxiliary aids and devices at
our facilities. Call our Member Service Contact Center for help, 24 hours a day,

7 days a week (closed holidays).

o Medi-Cal: 1-855-839-7613 (TTY 711) o All others: 1-800-464-4000 (TTY 711)
Al Ll i€y 5 AT sl sl tiall G35y e 5 5l ) sil) dan i) dexd alla GlISAL & gan) ALl RS Aol jlae e Ulae lls 58 510 4y ) il A i) lads :Arabic
(Blae DUaall) ¢ 50u) 82T gaall Bdele 24 Hlae o bl pliac V) dard Jlail S je pe Jo) ) o 85 el dilia) Cilac L
(TTY 711) 1-855-839-7613 :Medi-Cal e (TTY 711) 1-800-464-4000 :cr AY) pex @
Armenian: Qtiq upnn L widawn (kqujut wewlgnipynit mpudiwnpyty onp 24 dwd, pwipwen 7 on: “knip Juipnn tip yuwhwbgby
puwbiuynp pupguwish Swnwynipynibiitin, Qtp (Gqyny pupguutfud jud wyptnpubpuyhtt diwswthny yunmpuumywd tyniptin:

“nip twl Jupnn Gp hubinpt odwbtinul oqinienibbtin b uwpptin dtip hwumwnnipynibdbtipnid: Oghnipyubt hwdwn
quiiquhwntip Wbp Whnudbttph vyuuwpdwt juuyh Yatnpnt opp 24 dwd, pupwen 7 op (nnb optinhtr thwy k):

e Medi-Cal' 1-855-839-7613 (TTY 711) o U 1-800-464-4000 (TTY 711)
Chinese: A 1EEH 7%, &R 24 /M GRS W R DCESRIBH OO B APRHRI e 0 ST i 5 s At 5.

RE W] DAERAT 00 B SR A i B T B AN B o 15 4T IR A TR & ST R R bty RS TAIDNRESE 7 R, FER 24 /NS
CHERHBRID .
o JIIA4 M 1-800-757-7585 (TTY 711)
A basd )4l e L o oaled an yle cledd il fie Cualed LI 53 G ) et alia 5557 5 Jsalld Gelu 24 0 b clerd :Farsi
J})7})})‘U\_\ug_u:l.m24 BN s;i.ASC'_ﬁ\:}JJLg\)J AﬁLAJA_\u\PJJLe)S\)AJA \)ﬁiduﬁs}uc&:&ud%\a\yww .J.\.\Sc_m:\);)d \))iﬂjdus&_mﬁ
A8 (e Lo lime ) ciladd Gal S e by (haad aay) Alia

(TTY 711) 1-855-839-7613 :Medi-Cal e (TTY 711) 1-800-464-4000 : s o



Hindi: T4 TRl ST o HIST HGrICT, et & 24 6, Wedlg & Al a1 39t 1 319 gy 7 Qamsit & fow, a1 o=
forell oreTeT & WATIAT &1 37T T # 37e]ale Fae & AU, A1 dehfodes TGl T 3eY Y Hehd g T §AR Fiawr-
Tl F TR ATEel AR 3T & fAT 81 3Eer Y Tohd 8 1TETIT o fAT AR Terd Aaisi & TFd e @,
foeT % 246, WeaTg & AT e (Tt arer et 9 @ar §) Fier Y

e Medi-Cal: 1-855-839-7613 (TTY 711) o TTHI AT 1-800-464-4000 (TTY 711)

Hmong: Muaj kev pab txhais lus pub dawb rau koj, 24 teev tuaj ib hnub twg, 7 hnub tuaj ib lim tiam twg. Koj thov tau cov kev pab txhais
lus, muab cov ntaub ntawv txhais ua koj hom lus, los yog ua Iwm hom. Koj kuj thov tau lwm yam kev pab thiab khoom siv hauv peb tej
tsev hauj lwm. Hu rau peb Qhov Chaw Pab Cov Tswv Cuab 24 teev tuaj ib hnub twg, 7 hnub tuaj ib lim tiam twg (cov hnub caiv kaw).

e Medi-Cal: 1-855-839-7613 (TTY 711) e Dualwm cov: 1-800-464-4000 (TTY 711)
Japanese: Z 52 XL 5 rﬁe&ﬁ%ﬁ%ﬁﬂf 24 FRAE R R T 2 %lJﬂ%b\tt JET, EWIRY—E X, BAGE ’%ﬂ?ﬁémt‘ié
Bt &2 WIRIDOIERIZ L &R S T W20 £9, Fo, Yhskici T 2B 72 KM W T Tz
P ET, BRI TEE IV (PR ERE 24FFRIE 7 RH)

e Medi-Cal: 1-855-839-7613 (TTY 711) o T DD ZTHEHHKESE: 1-800-464-4000 (TTY 711)

Khmer (Cambodian): SStUmMa SSSSSIGRUHMISW 24 IENHEROWIG 7 ‘igg—jwﬁimmgtﬁﬂ HERGINERUSTU
URSMNIE U SUSTUNMM NS SBRI[UIRHIIS]SY gRSoioigusin SRUTHISSWSSIMSSKUENU
HEOMISISHUUDRREIRN SINNISTUYUUSIBSSHIUNISYUERS MU D RUEUNSW 24 1N BaRUwic
7igERyWwTh (g WUERUS)

e Medi-Cal: 1-855-839-7613 (TTY 711) o IRIS)HSIHHN: 1-800-464-4000 (TTY 711)
Korean: 8. @ A|7bo] #AI§lo] Ao X| QY HH)| AS F a7 o] &3l = FUTE A8l 59 Au) 2 = 73lo] ¢loj 2
HeE XPE EE” o Al & 4] ] X}E e g T Us E}. T3 A 3] A A BE7] - 2 7171 = 84k  AFHH A 3

7FIAF AR 2 A=k AlE o] 527 Y, 515 24 Al 7*(%?% F) Aspet A mgmE WO A
e Medi-Cal: 1-855-839-7613 (TTY 711) o 7B} EE 77 1-800-464-4000 (TTY 711)

Laotian: 509090859090WwIg0cIos Loiccntian, 24 30L0908V, 7 SVM9IN0. VIVEIFIVIOZOINIVECVWIFI § coNzIIVTICU
o ' @ & % ] o ° ' = & @ 1 o o o~ o I P o o
CUDLWITIZ9INIV U TusuccoLdVIT. NIVBYTIVINZ2BUTNOVQOBCI L LAY 6295&/3:9MVINIV289WoNSNT. LWMIFLAOOVS
o o~ CY o ' = A L% % ) o o £% @
NIVTLLINE29HWONCSIWO2001VQOLCYD, 24 Qoiugmov, 7 OO (Uo?vouw:n).

e Medi-Cal: 1-855-839-7613 (TTY 711) o S1YNUDO: 1-800-464-4000 (TTY 711)



Mien: Mbenc nzoih liouh wangv-henh tengx nzie faan waac bun muangx meih maiv cingv, yietc hnoi mbenc maaih 24 norm ziangh hoc,
yietc norm leiz baaix mbenc maaih 7 hnoi. Meih se haih tov heuc tengx faan benx meih nyei waac bun muangx, a’fai zoux benx nyungc
horngh jaa-sic zoux benx meih nyei waac. Meih corc haih tov tengx nyungc horngh jaa-dorngx aengx caux jaa-sic nzie bun yiem
njiec zorc goux baengc zingh gorn zangc. Beiv hnangv qiemx zuqc longc mienh nzie weih nor douc waac lorx taux yie mbuo ziux
goux baengc mienh nyei gorn zangc, yietc hnoi tengx duqv 24 norm ziangh hoc, yietc norm leiz baaix tengx duqv 7 hnoi (simv
cuotv gingc nyei hnoi se guon oc).

e Medi-Cal: 1-855-839-7613 (TTY 711) e Yietc zungv da’nyeic deix: 1-800-464-4000 (TTY 711)
Navajo: Dii h6zh6 nizhoni bee hane’ do6 jiik’ah jooni doonilwo’. Ndik’¢é yadi naaltsoos bee haz’danii bee hane’ do6 yadi nihookaa
do6o6 nadaahagii yadi nihookaa. Shi éi bee haidinii bibee’ haz’4anii d66 bee t’ah kodi bizikinii wo’da’gi doolyé. Ahéhee’ bik’ehgo
noholoon’igii, 24 t’4adawolii, 7 t’addawotiigo (t’dadoo t’aalwo’).

e Medi-Cal: 1-855-839-7613 (TTY 711) e Yadilzingo bilk’ehgo bee: 1-800-464-4000 (TTY 711)

Punjabi: f8&" fari 3913 2, fos 2 24 W2, g23 © 7 fos, 37 ATe3T 3973 8 QussEy J1 3 E3He S At o, Af
AHIIIM & wrnuet 3T g wigee IS8T B8, A faR 2 Tr9ie €8 YUz 396 %Y 963t 9d Ao J1 IH Asm et iRg &
ATed AOat w3 QuUdE B8 9631 99 AT J| Hee B8 ATst HEd ATE @ HUSg ded ¢, fea © 24 W2, ge3 2 7 fos (S
TS fos e IfJer I) TS 3]

e Medi-Cal: 1-855-839-7613 (TTY 711) o JI A 1-800-464-4000 (TTY 711)

Russian: fI3p1K0Bast moOMOIIIb JOCTYITHA SIS BaC OSCIUIATHO KPYTJIOCYTOYHO, €KETHEBHO. BBl MOXKETe 3aIIPOCHTh YCIYTH NIEPEBOTINKA HITH
MaTepHualibl, IEPEBEACHHBIC Ha Balll SI3bIK WM B aJIbTepHATUBHBIE (POopMaThl. Bl Takke MOXKETe 3aKa3aTh BCIIOMOTATENIbHbIE CPECTBA 1
npucriocoosieHust. [l morydeHus oMol MO3BOHUTE B HAIIl IEHTP OO0CTYKUBAaHUS YIaCTHUKOB €XKETHEBHO, KPYTJIOCYTOYHO (KpoMe
MPa3IHAYHBIX JHEN).

e Medi-Cal: 1-855-839-7613 (munusa TTY 711) e Bce octanpabie: 1-800-464-4000 (muuus TTY 711)
Spanish: Tenemos disponible asistencia en su idioma sin ningun costo para usted 24 horas al dia, 7 dias a la semana. Usted puede
solicitar los servicios de un intérprete, que los materiales se traduzcan a su idioma o formatos alternativos. También puede solicitar

recursos para discapacidades en nuestros centros de atencion. Llame a nuestra Central de Llamadas de Servicio a los Miembros para
recibir ayuda 24 horas al dia, 7 dias a la semana (excepto los dias festivos).

e Para todos los demas: 1-800-788-0616 (TTY 711)



Tagalog: May magagamit na tulong sa wika nang wala kayong babayaran, 24 na oras sa isang araw, 7 araw sa isang linggo. Maaari
kayong humiling ng mga serbisyo ng interpreter, o mga babasahin na isinalin sa inyong wika o sa mga alternatibong format. Maaari rin
kayong humiling ng mga pantulong na gamit at device sa aming mga pasilidad. Tawagan ang aming Center sa Pakikipag-ugnayan ng
Serbisyo sa Miyembro para sa tulong, 24 na oras sa isang araw, 7 araw sa isang linggo (sarado sa mga pista opisyal).

e Medi-Cal: 1-855-839-7613 (TTY 711) e Lahat ng iba pa: 1-800-464-4000 (TTY 711)

Thai: fvsmsthomdasumeneaon 24 92 luwmniulew lifienTg3e Tausaeninsave IBUsMsaw vsmMsualenansidunmnven aumse usUuuudug
(] AENINsTRRUNTALUANAS IR T ILMA E)vl,ﬁﬁFﬂuffﬂ’?ﬂ’]’i‘ﬂmtﬂi@ﬂiﬂ’iﬂﬁlﬂﬁFﬂutﬂ?l Ao MsAIND NUaIT I aTRMLT LA mRDR 24 27 Tk
viu @evinmsTugiriuve a)

e Medi-Cal: 1-855-839-7613 (TTY 711) o iiBugviaviug: 1-800-464-4000 (TTY 711)

Ukrainian: [Tociayru nepekiaiaya HaaoThCsl OE3KOLITOBHO, 111J10/1000B0O, 7 IHIB Ha THX/I€Hb. BU MOkeTe 3p0oOUTH 3alIUT HA TIOCITYTH
YCHOTO TIepeKJiaiaya abo OTpUMaHHS MaTepialliB y TIEPEeKIIaii MOBOIO, SIKOO BOJIOMIETE, UM B AIbTepHATUBHUX (popmarax. Takox BH
MOXeTe 3pOOUTH 3alUT Ha OTPUMAHHS JOMOMDKHHUX 3aC001B 1 MPUCTPOIB y 3aKiIaiaX Haloi Mepexi komnanii. Tenedonyiite B Ha
KOHTAKTHUM LEHTP JJIs1 0OCIIyrOBYBaHHS KJIIEHTIB LIJI0A000BO, 7 THIB HA THXKACHD (KPIM CBATKOBHX JIHIB).

e Medi-Cal: 1-855-839-7613 (TTY 711) e Vciinmi: 1-800-464-4000 (TTY 711)

Vietnamese: Dich vu hd tro ngon nit duoc cung cip mién phi cho quy vi 24 gid mdi ngdy, 7 ngay trong tudn. Quy vi c6 thé yéu cau dich
vu thong dich, hoac tai liéu dugce dich ra ngdn ngit cua quy vi hodc nhiéu hinh thirc khac. Quy vi cling co thé yéu clu cac phuong tién trg
gilp va thiét bi bd tro tai cac co sd cla chung t6i. Goi cho Trung Tam Lién Lac ban Dich Vu Héi Vién cta chung toi dé duoc tro gilp,
24 gid mdi ngdy, 7 ngay trong tudn (trir cac ngay 18).

e Medi-Cal: 1-855-839-7613 (TTY 711) e Moi chuong trinh khac: 1-800-464-4000 (TTY 711)
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