Tém Lworc Quyén Loi va Bao Hiém: Sb Tién Chuong Trinh Nay Dai Tho & S6 Tién Thoi Han Bao Hiém: Bat dau vao hoéc sau ngay 01/01/2022
Quy Vi Phai Tra Cho Céac Dich Vu Bugc bai Tho

°® [
% KAISER PERMANENTE.: 50 Copayment + Chiro/Acu Bao hiém cho: Ca nhan / Gia dinh | Loai Chwong Trinh: HMO

Tai liéu Tém Lwoc Quyen Loi va Bao Hiém (Summary of Benefits and Coverage SBC) sé gilp quy vi lwa chon mét chwong trinh bao hiém strc
A khée. SBC cho quy vi biét quy vi va chwong trinh sé chia se chi phi nhw thé nao dbi v&i nhivng dich vu cham séc sirc khoe dwoc dai tho. LUU Y:
Thong tin vé chi phi ctia chwong trinh nay (dwoc goi la phi bao h|em) sé dwoc cung cap riéng. Day chi la phan tom lwoc. D& biét thém thdng tin vé bdo
hiém clia quy vi, hay d& 4y mét ban sao toan bd dleu khoan bao hiem, xin xem tai www.kp.org/plandocuments goi 1-800-278- 3296 (TTY:711). De biét dinh ngha
chung clia nhung thuat ngt thdng thwdng, nhw sb tién duoc cho phep, |lap hda don s tién con thiéu, tién dong bdo hiém, tién dong tra, tién khau trir, nha cung
cap, hodc cac thuat nglr dwgc gach dwdi khac, hay xem Bang Chu Giai Thuat Ngtr. Quy vi c6 thé xem Bang Chu Gidi Thuat Ngir tai www.healthcare.gov/sbc-
glossary hoac goi 1-800-278- 3296 (TTY: 711) dé yéu cau mét ban sao.

Tong so tién khau triv la $0 Xem bang cac Sw Kién Y Khoa Thong Thuong bén dudi dé biét phan chi phi clia
gi? quy vi cho cac dich vu ma chwong trinh nay dai tho.

C6 dich vu dworc dai tho
trwée khi quy vi dat dén

Chuong trinh nay dai tho mot s vat -dung va dich vu ngay ca khi quy vi chwa dat

s tién khau trir ctia quy Khong apiaking dén s6 tién khau trlr. Nhung cd thé ap dung tién dong tra hay tién dong bao hiém.
vi khéng?

C6 tién khau trir khac C. Thube theo toa ¢6 thwong hiéu va biét dwoc, | Quy vi phai thanh toan tat c& céc chi phi cho cac dich vy nay toi da bang so tién
cho nhirng dich vu cu thé |$250 C3 nhan /$500 Gia dinh. Khong c6 tién khau | khau trir cu thé truedic khi chwong trinh ny bat dau thanh toan cho nhikng dich vu
khong? trir cu thé ndo khac. nay.

MUrc aiéi han chi phi t Mrc qi¢i han chi phi tw trd 1 s6 tién cao nhat ma quy vi c6 thé tra trong mdt nam
e quon han i P — . cho nhiing dich vu dugc dai tho. Néu quy vi co thanh vién khéc trong gia dinh

}g_ag(i:’;\o chuwong trinh nay |$3,500 Ca nhén / $7,000 Gia dinh tham gia chwong trinh nay, ho phai dat dén cac murc gidi han chi phi tw tré clia

riéng ho cho dén khi tong mdc giéi han chi phi tw tré cda gia dinh dwoc dat dén.

Nhirng gi khéng bao gom | Phi bao hiém, chim séc y t& ma chwong trinh nay
trong mivc givi han chi | Khong duor dai tho, va cac dich vu nau trong bang Mh?? uc,i?rguy vi trd nhirng chi phi nay, chiing khéng dworc tinh vao murc gidi han chi
phi tw tra? bt dau & trang 2. —
Chu’cmg trinh nay st dung mot Jmang lwéi nha cung cép. Quy vi sé tra it hon
. néu quy vi st dung nha cung cap trong mang lwéi cla chwong trinh. Quy Vi sé
Quy vi cé tra it hon neu tra nhieu nhat néu quy vi st dung mét nha cung cAp ngodi mang Iwdi, va quy vi
quy vi str dung mét nha ?%O\ég%%ggén(%ehgcd%ﬂh sach nha c6 thé nhan duoc mot hoa don ti mot nha cung cap vé khoan chénh Iéch gilra

cung cap trong mang Y ey e o e khoan phi cta nha cung cap do va s6 tién ma chuong trinh clia quy vi tra (Iap hoa
lwéi khéng? don phu thu). Liu y: nha cung cp trong mang Iwéi cla quy vi c6 thé sw dung mét

nha cung cap ngoai mang Iwéi cho mét so dich vu (nhw xét nghiém). Kiém tra véi
nha cung cap cua quy vi trwée khi quy vi nhan dich vu.
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Nhirng Cau Héi Quan

Trong Tra Lo Tai sao dieu nay Quan Trong:

Quy vi co cén glé! glé’l \ “3 A A o Ay 3 _» . L 4R . ek , PN
AR ek Y . e R e ey 2 Chwong trinh s€ tra mot phan hodc tat ca cac chi phi dé quy vi dén kham vai mot

—'—Lh,'eu.d ehder:rll(t;a;lm Vol goér:\uhtgﬂgkﬂg); Vi co the ti giot thicu o1 mot so bac. bac si chuyén khoa dé nhén dich vu dwoc dai tho, nhung chi khi quy vi 6 giay

ﬁ;“u si.chtyen khoa. qicvi thiéu truac khi quy vi dén kham voi bac si chuyén khoa do.

A Moi chi phi tién ddng tra va tién ddng bao hiém duoc trinh bay trong bang nay & sau khi tién khéu trir 43 duoc dat dén, néu cé 4p dung tién khau trir.

Quy Vi Sé Tra
Nha Cung Cap Khong Cac Gi¢i Han, Ngoai Lé & Thong Tin
Tham Gia Chwong Trinh Quan Trong Khac
(Quy vi sé tra nhiéu nhat)

Quy Vi Sé Tra
Nha Cung Cap Chwong Trinh
(Quy vi sé tra it nhat)

Sw Kién Y Khoa Dich Vu Quy Vi C6

Thong Thwéng Thé Can

Tham kham cung cap
dich vu cham soc chinh N . R .. R ,
a3 didu tri chén thuong $50 / 1an tham kham Khéng dwoc dai tho Khéng co6
Néu quy vi dén kham E‘r’ﬁc bef‘.hbt?t e
tai van phong hay khg;" Vo1 Dac SICAUYEN | ¢y / 13n tham kham Khong duoc dai tho Khong co
hong kham cianha =—— T e
Eur(: nié ir:;::asgc_a Quy vi c6 the phai tra cho nhirng dich vu
J_Qs(rc khoe Cham séc phond nairal khong phai phong nglva. H6i nha cung cap
kh_p_g_q_ o . o . ctia quy vi xem dich vu ma quy vi can co phai
am sang loc/ ching | Khdng tinh phi Khong dwoc dai tho hong ngura khong. Sau do kiém tra xem
ngua chwong trinh clia quy vi sé tra cho nhirng dich
VU Nao.
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Quy Vi Sé Tra
Nha Cung Cap Khéng
Tham Gia Chwong Trinh
(Quy vi sé tra nhiéu nhat)

Quy Vi Sé Tra
Nha Cung Cap Chwong Trinh
(Quy vi sé tra it nhat)

Sw Kién Y Khoa Dich Vu Quy ViCo

Thé Can

Cac Gi¢i Han, Ngoai Lé & Thong Tin
Quan Trong Khac

Théng Thwéong

Kiém tra chan doan

tién

(x-quang, xét nghiém | $10/1an gap Khoéng dworc dai tho Khong cd
mau)
Chup hinh [Chup cat
) . |l6p vitinh (Computed
Neéu quy vi dworc kiem | Tomography, CT)/Chup
tra cat Iop phat xa positron
(Positron Emission $50 / tha thuat Khéng dwoc dai tho Khéng co6
Tomography, PET),
Chup cdng huong twv
(Magnetic Resonance
Imaging, MRI)]
S6 lwong thudce duing cho toi da 100 ngay qua
£z £ o . dich vu mua Ié & dat mua qua dwdng buu
) . ) Thuoc goc $10/toa thuoc Khong duoc dai th dién. Tuy theo quy dinh trong danh muc thuc.
Neéu quy vi can thuoc Khong ap dung cho gi¢i han tw tra.
dé diéu trj bénh tat , , S Iwgng thude dung cho téi da 100 ngay qua
hay tinh trang cta £ L .~ | $35/toa thudc, sau khi khau triy o . dich vu mua Ié & dat mua qua dwdng buu
quy Vi LS AU e LY T tién thude e ClLEB eEL iy dién. Tuy theo quy dinh trong danh muc thuéc.
Khdng ap dung cho giéi han tw tra.
Théng tin b sung Thudc biét dwoc khéng | Gidng nhw thude biét dwoc wu Knona duoc dai tho Glong nhw thudc biét dwoc wu tién khi dwoc
vé_ bao hiém thuéc wu tién tién g aue ' chép thuan qua quy trinh ngoai l&.
theo toa hién co tai
www.kp.org/formulary. Thubc dsc hidu Gidng nhw thudc biét dwoc wu Khng duor dai tho Gibng nhw thudc biét dworc wu tién khi duoc

chap thuan qua quy trinh ngoai 8.

Néu quy vi dwoc
phau thuat ngoai tru

Phi co s& (nhw trung

tam phau thudt ngoai | $250 / thu thuat Khéng dwoc dai tho Khéng co6
tra)
Phi bac si/bac si phau Khong 4p dung Khong duor dai tho Phi clia bac si/bac si phau thuat bao gom

thuat

trong phi co s6.
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Sw Kién Y Khoa

Théng Thwéong

Néu quy vi can dworc
cham séc y te ngay
lap tivc

Dich Vu Quy Vi Cé6
Thé Can

Cham soc tai phon
cap cuu

Quy Vi Sé Tra
Nha Cung Cap Chwong Trinh
(Quy vi sé tra it nhat)

$150 / 1an tham kham

Quy Vi Sé Tra
Nha Cung Cap Khéng

Tham Gia Chwong Trinh
(Quy vi sé tra nhieu nhat)

$150 / 1an tham kham

Cac Gi¢i Han, Ngoai Lé & Thong Tin
Quan Trong Khac

Tién dong tra, dwoc mién néu dwoc nhap vién
theo ché dd bénh nhan ndi tru.

Chuyén ché v té cip
clru

$300 / chuyén

$300 / chuyén

Khéng co

Dich vu ctia nha cung cip Ngoai Chwong

Néu quy vi nam vién

Chamséckhdncdp | $50/1an thdm kham $50 / 1an tham kham Trinh duwoc dai tho khi hdi vién tam thoi & bén
ngoai khu virc phuc vu.

Phi co' s& (nhw phong . A . A

bénh vién) $500 / ngay Khong duwgrc dai tho Khong cd

Phi bac si/bac si phau Khong 4p dung Khong duoc dai tho Phi clia bac si/bac st phau thuat dwoc tinh

thuat

trong phi co’ s6.

Néu quy vi can cac
dich vu strc khoe tam
than, strc khée hanh
vi hay lam dung chét

Dich vy ngoai tru

Strc Khde Tam Than / Hanh Vi:
$50 / lan tham kham ca nhén.
Khong Tinh Phi cho céc dich vu
ngoai tri khac, Lam Dung Chat
Gay Nghién: $50 / lan tham kham
ca nhan. $5 / ngay cho céc dich
vu ngoai tru khac

Khéng dwoc dai tho

Strc Khde Tam Than / Hanh Vi: $25/ 13 kham
theo nhom; Lam Dung Chat Gay Nghién: $5/
[an kham theo nhom.

sinh n&

gay nghién
Dich vu ndi tru $500 / ngay Khéng dwoc dai tho Khéng co
Tuy vao loai dich vy, c6 thé ap dung tien dong
tra, tién ddng bao hiém, hodc tien khau tr.
Kham tai van phong Khéng tinh phi Khéng dwoc dai tho Cham s6c san phu c6 thé bao gom cac kiém
tra va dich vu dwoe mo ta & phan khac trong
Néu quy vi mang thai SBC (nhw siéu am.)
: Dich vu chuyén khoa vé& |, » o .. Céac dich vu chuyén mén dworc tinh trong phi
sinh dé/sinh n& Khong ap dung Khong duroc dai tho clia co' s&
Dich vu tai co s&
chuyén khoa sinh @&/ | $500 / ngay Khéng dwoc dai tho Khéng cé
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Sw Kién Y Khoa
Thong Thwéong

Quy Vi Sé Tra

Quy Vi Sé Tra

Néu quy vi can dwoc
tro gitip phuc hoi
hodc c6 cac nhu cau
strc khoe dac biét
khac

Dich Vu Quy Vi Cé6 5 £ ; Nha Cung Cap Khéng Cac Gi¢i Han, Ngoai Lé & Thong Tin
Thé Can 2l ((él:ln’gvfzg t?gliﬁrﬁ%t{"nh Tham Gia Chwong Trinh Quan Trong Khac
yvi (Quy vi s8 tra nhidu nhét)
Cham séc sickhdetai |y a oo R N Lén dén 2 gio’/ lan kham, Ién dén 3 Ian kham /
da Khong tinh phi Khong duogc dai tho ngay, Ién dén 100 fan kham / nam.

Dich vu phuc héi chirc

Bénh nhan ngoai trd: $50 / 1an

< tham kham; Bénh nhan ndi tru: Khéng dwoc dai tho Khong co
flang $500 / ngay.

. « .~ . | Bénhnhan ngoaitri: $50 / 1an
DECh vy luyén tap cnrc tham kham; Bénh nhan ndi tru: Khéng dwoc dai tho Khéng co6

nang

$500 / ngay.

Cham sdc diéu dwdn
chuyén mén

Khong tinh phi

Khéng dwoc dai tho

Gii han 100 ngay / thdi ky hudng quyén lo.

Thiét bi y khoa 14u bén

50% tién déng bao hiém

Khéng dwoc dai tho

Can duoc cho phép trwéc. Khdng p dung
cho gi¢i han tw tra.

Dich vu chdm soc cudi

30 Khong tinh phi Khoéng dworc dai tho Khong cd

« N Kham mat cho tré em Khong tinh phi cho lan kham khic Khéng dwoc dai tho Khéng co6
Néu con quy vi can ) xa mat.

dwoc cham séc nha | Mat kinh cho tré em Khong dugrc dai tho Khong dugc dai tho Khong cd

khoa hay mat feom tranhaknoa oo | hang duoe daitho Khong duor dai tho Khong c6

Dich Vu Loai Trir & Dich Vu Dworc Dai Tho Khac:
Nhirng Dich Vu ma Chwong Trinh cua Quy Vi Thwong Khong dwere dai tho (Xem hop dong hoac tai liéu chwong trinh cta quy vi dé biét thém thong tin
va dé biét danh sach ctia bat ctr dich vu loai trir nao khac.)

e Cham sbc chéan dinh ky e Cham soc nha khoa (Ngu i I&n va tré em) o Méj kinh cho tré em
e Cham soc dai han e Chwong trinh giam céan e Phau thuat tham my
e Cham sdc diéu dwdng riéng e Diéu tri vo sinh e Thiét bj trg thinh
e Cham sdc khéng cap ctru khi du lich bén ngoai

Hoa Ky
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Cac Dich Vu Bwoc Dai Tho Khac (C6 thé ap dung cac gi¢i han cho nhikng dich vu nay. Day khong phai la mét danh sach day da. Vui long xem tai liéu
chwong trinh cua quy vi.)
e Cham ctru (g|0’| han 20 Ian kham/nam kéthop e Cham soc méat dinh ky (Ngudi Lon) o Phau thuat giam can
véi Cham soc bang phuong phap nén khép
Xuwong)
e Cham soc bang phwong phap nan kho’p xwong
(gi¢i han 20 1an kham/nam két hop véi cham
clu)

Quyén T|ep Tuc Dwoc Bao Hiém cta Quy Vi:  C6 nhitng co quan ma c6 thé giip néu quy vi muon tiép tuc bdo hiém cta quy vi sau khino két thac. Thong tin
lién lac cla nhumg co quan do cé trong bang bén dudi. Ciing c6 thé €6 nhiing lwa chon bao hiém khéc danh cho quy vi, bao gom viéc mua bao hiém ca nhan
thong qua Marketplace Bao Hiém Strc Khde. Dé biét thém thdng tin vé Marketplace, hay truy cap www.HealthCare.qgov hoac goi 1-800-318-2596.

Quyén Phan Nan va Khiéu Nai cta Quy Vi: C6 nhirng CO' quan ma co thé tro' giup neu quy vi than phlen vé chwong trinh cta quy vi Vi bi tlr chdi mot yeu cau
thanh toan. Than phién nay du’oc goi la phan nan hay khiéu nai. D& biét thém thong tin v& quyén cua quy Vi, Xin xem phan giai thich quyen loi ma quy vi sé nhan
dwoc cho yéu cau thanh toan y té d6. Tai liéu ¢ huzong trinh clia quy vi cung cung cap thong tin day da dé nop mot yéu cau thanh toan, khiéu nai, hodc phan nan
vi bat ¢t Iy do gi cho chwong trinh clia quy vi. D& biét thém thdng tin vé& cac quyén cta quy vi, théng bao nay hay can duoc tro' gidp, hay lién lac cac co quan
trong bang bén duéi.

Théng Tin Lién Lac vé Quyén Tiép Tuc Bwoc Bao Hiém ctia Quy Vi & Quyén Phan Nan va Khiéu Nai ciia Quy Vi:

Ban Dich Vu Hbi Vién Kaiser Permanente 1-800-278-3296 (TTY: 711) hodac www.kp.org/memberservices
Co Quan Quan Ly Bo V& Quyén Loi Nhan Vién cta Bo Lao Pong 1-866-444-EBSA (3272) hoac www.dol.gov/ebsa/healthreform
Bd Y Té & Dich Viu Nhan Sinh, Trung Tam Giam Sat Thong Tin & Bao Hiém cho Nguwoi Tieu Dung  [1-877-267-2323 x61565 hodc_ www.cciio.cms.gov

Bo Bao Hiém California 1-800-927-HELP (4357) hodc www.insurance.ca.gov

B6 Quan Ly Cham Séc Stre Khoe California 1-888-466-2219 hoac www.healthhelp.ca.gov/

Chwong trinh nay c6 cung cap Bao H|em Can Thiét T6i Thiéu khong? Co6

Béo Hiém Can Thiét Téi Thiéu thuong bao gom cac chwong trinh, bao hiém vy t& c6 s&n thong qua Marketglac e hoac cac chinh sach thi truong ca nhan khac,
Medicare, Medicaid, CHIP, TRICARE va mét s0 bao hiém khac. Néu quy vi du diéu kién cho mot s loai Bao Hiém Can Thiét T4i Thiéu, quy vi cd thé khong dl diéu
kién cho tin thué phi bao hiém.

Chwong trinh nay c6 dap (rng cac Tiéu Chuan Gia Trj Téi Thiéu khong'? Co
Néu chwong trinh clia quy vi khong dap ng Tiéu Chudn Gia Tri Téi Thiu, quy vi cd thé hoi dd diéu kién véitin thué phi bdo hiém dé giap quy vi trd cho mét chuong
trinh thdng qua Marketplace.
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Dich Vu Tiép Cén Ngén Ngi:
Tieng Tay Ban Nha (Espafiol): Para obtener asistencia en Espafiol, llame al 1-800-788-0616 (TTY: 711)

Tiéng Tagalog (Tagalog): Kung kailangan ninyo ang tulong sa Tagalog tumawag sa 1-800-278-3296 (TTY: 711)

Tiéng Hoa (H30) : WIRFTEFCHIFED, HRITXASHS 1-800-757-7585 (TTY: 711)

Tiéng Navajo (Dine): Dinek'ehgo shika at'ohwol ninisingo, kwiijigo holne' 1-800-278-3296 (TTY: 711)

Pé xem nhiing vi du vé céch chuong trinh nay cé thé dai tho chi phi cho mét tinh hubng y té méu, xin xem muc tiép theo.
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Vé nhirng Vi Du Bao Hiém nay:

Day khong phai Ia mét céng thirc wérc tinh chi phi. Nhiing bién phap diéu tri dwoc dwa ra chila vi du vé cach ¢ hucmg trinh ndy cd thé dai tho viéc
cham sdc y té. Chi phl thuc te clia quy vi sé khac tuy vao dich vu chdm soc thue t& ma quy vi nhan duorc, cac murc gia duoc tinh bdi nha cung cap

A :

clia quy vi va nhiéu yéu to khac. Tap trung vao nhiing s tién chia sé chi Dhl (tién khAu trir, tién dong tra va tién dong bao hiém) va dich vu loai triv theo

du bao hiém nay dwoc dwa trén bao hiém chi danh cho ban than.

Peg Sap Cé Con

(9 thang cham séc tién san trong mang ludi va sinh
con tai bénh vién)

= Téng tién khiu triv cia chwong trinh $0
® Tién dong tra chuyén khoa $50
= Tién dong tra bénh vién (co s&) $500

® Tién dong tra khac (xét nghiém mau) $10
Trwong hop MAU nay bao gom nhivng dich vu
nhuw:

Kham tai van phong cla bac si chuyén khoa (chdm
séc tién san)

Dich Vu Chuyén Mén vé Sinh Con/Sinh D&

Dich Vu tai Co S¢ vé Sinh Con/Sinh D&

Kiém tra chan doan (siéu 4m va xét nghlem mau)
Kham véi bac si chuyén khoa (thudc gay mé)

Tong Chi Phi Mau
Trong vi du nay, Peg sé tra:

$12,700

Phan Chia Sé Chi Phi
Tién Khau Triv * $10
Tién Dong Tra $600
Tién Dong Bao Hiém $0
Nhirng gi khéng dworc dai tho
Céc gigi han hoac loai trir $50
Tong so tién Peg sé tra la $660

Quan ly Bénh Tiéu Dwéng
loai 2 cua Joe
(mGt nam cham sadc dinh ky trong mang Iwdi cho
mdt tinh trang duoc kiém soét tot)

® Téng tién khau trir ctia chwong trinh $0
® Tién dong tra chuyén khoa $50
® Tién dong tra bénh vién (co s&) $500
® Tién dong tra khac (xét nghiém mau) $10

Trwong hop MAU nay bao gom nhirng dich vu
nhuw:

Kham tai van phong clia bac si cham séc chinh (bao
gom viéc giao duc vé bénh)

Kiém tra chan doan (xét nghiém méu)
Thudctheotoa

Thiét bi y khoa 1au bén (méy do gluco)

Tong Chi Phi Mau $5,600
Trong vi du nay, Joe sé tra:
Phan Chia Sé Chi Phi
Tién Khéu Trir * $250
Tién Pong Tra $1,000
Tién Dong Bao Hiém $300
Nhitng gi khéng dworc dai tho

Céc gidi han hoac loai trir $0
Tong so tién Joe sé tra la $1550

chwong trinh. Dung thong tin nay dé so sanh phan chi phi ma quy vi cé thé tré theo cac chuwong trinh bao hiém strc khde khac nhau. Xin lwu y nhiing vi

Tinh Trang Gay Xwong Nhe cua Mia

(tham kham tai phong cap ctru va cham soc theo
ddi trong mang |wéi )

™ Téng tién khAu trir ctia chwong trinh $0
® Tién dong tra chuyén khoa $50
® Tién dong tra bénh vién (co s&) $500
® Tién dong tra khac (chup X-quang) $10

Trwong hop MAU nay bao gém nhirng dich vu
nhuw:

Cham sdc tai phong cap ctru (ké ca tiép liéu y té)
Thiét bi y khoa 1au bén (nang)

Kiém tra chan doan (x-quang)

Dich vu phuc héi chirc nang (trj liéu vét ly)

Tong Chi Phi Mau $2,800
Trong vi du nay, Mia sé tra:
Phan Chia Sé Chi Phi
Tién Khéu Trir * $10
Tién Dong Tra $700
Tién Dong Bao Hiém $20
Nhikng gi khéng dwoc dai tho

Céc gi6i han hodc loai trir $0
Tong so tién Mia sé tra la $730

*Luu y: Chuong trinh ndy 6 céc khodn khau trir khac danh cho mot sé dich vu cu thé dwoc bao gdm trong phan vi du vé pham vi bao hiém. Xem dong “Cé khoan
khau trtv nao khac cho mét so dich vu cu thé khdng?” dudi day.

Chuong trinh s& chiu trach nhiém vé cac chi phi con lai clia nhiing dich vu duoc dai tho MAU.
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NOTICE OF LANGUAGE ASSISTANCE

English: This is important information from Kaiser Permanente. If you need help
understanding this information, please call 1-800-464-4000 and ask for language
assistance. Help is available 24 hours a day, 7 days a week, excluding holidays.

saebuall 4 sal sacbus ilb 5 1-800-464-4000 &1 e Jlai¥) oo g ccila glaall s3a agh 8 sacbuall Aalay i€ 1Y Kaiser Permanente o« dage Slaslaa e 445 6l 038 (5 53a5 : Arabic
Ayl cOlaal) ol el o sl AT ALk delull jlae e 5 sk

Armenian: Uw juplnp mbnklnipniy k «Kaiser Permanente»-hg: Gpt wju mtinklnipiniip hwuljwbwint hwdwp Qkq ogunipnit L hupudnp, punpnid
kup quuquhwpt) 1-800-464-4000 htnwjunuwhwdwpny b odwinulnipni unwbw) {kqyh hwpgnid: Quuquhwpbp opp 24 dwid, swpwpn 7 op' pugh mnt
opkphg:

Chinese: /2% 5 Kaiser Permanente fYEE &1 - R IEFTE 7 BIIRR L EEN > 5550 1-800-757-7585 = >KEES 18 o TMFHE 7 K > K 24 /N B et
B (EiREKRE) -

SaS 2 i Al alaal )y 543 K ulas 1-800-464-4000 o bes L lilal cay a3l SeaS 4y cle Dal () Gaegd 2SI a3l .« Kaiser Permanente o s« ) aee <Dkl ol :Farsi
o) 3 g ga Jabant 5l 55 el iy 55, 7 5§l Celn 24 0 Sl

Hindi: g Kaiser Permanente @1 31X & Hgcaqol Faelm g1 A IRl $H FAAT H HASA & [T Heg & S ¢, o AT 1-800-464-4000 N HieT
ﬁaﬂimﬂmmekﬁmq@lmmaﬁm ToaTE % @il e, Rt & 24 62, ey ¥

Hmong: Qhov xov xwm no tseem ceeb los ntawm Kaiser Permanente. Yog koj xav tau kev pab kom nkag siab cov xov xwm no, thov hu rau 1-800-464-4000
thiab thov kev pab txhais lus. Muaj kev pab 24 teev ib hnub twg, 7 hnub ib lim tiam twg, tsis xam cov hnub caiv.

Japanese: Kaiser Permanente /b EHELRBHOENH Y £9, ZOFREZ RS 572D~V T PNRLERGEIE. 1-800-464-4000 (ZFEFG L C, Sagd—
EREZUAHL T ES VY, ZOY—EXIEREKR (BURA ZERS) TIFANZRET £,

Khmer:iS: ﬁmﬂﬁH‘ISﬁiZ]S H‘ﬁﬂ Kaiser Permanente‘] iUﬁjSHﬁLﬁimiﬁStﬁ @J[TISUIEUN&HﬁHWSiS MHSiMHiMIWB 1-800-464-4000 SﬁiﬁjfUﬁSUIS"lﬁ
MminA ﬁS[ijﬁ"tﬂS 24 ﬁﬂﬁ’tilliﬁﬁ 7 iﬁ"til’.ijmgﬁj iHQ’]mGUﬂﬂjﬁﬁ“]

Korean: ¥ % X = Kaiser Permanente ol A A3lE= £ 23 wAI X AUt 2 B E o33l b ==-9°] DQ3AH, 1-800-464-4000 HH o = A 3}&] <o
Ah AMu] 25 QA AI . 8.d H Al Zte] #AIGlo] A A & Alwsl] EHYUTHE T A9

Laotlan wcwuzuumaumn Kaiser Permanente. mm mumajmuamuaayLGeiumwaas‘fznczﬂ%zwun nssm?ms 1-800-464-4000 (a2 (S9n9U
aawmsmmwﬁm mwaowmeﬁ‘imm u90 24 aa?ua, 7 Sudeaiio, Uaouamwnmgj

Navajo: Dii éi hane’ biholniihii at’éego Kaiser Permanente yee nihalne’. Dii hane’igii doo hazh¢’6 bik’i’diitifhgdoo t’aa shodi koji’ hodiilnih 1-800-464-4000 ako saad
bee aka i’iilyeed yidiikil. Kwe’é aka ana’alwo’ t’aa atahji’ naadiind{i’ ahéé’ilkidgoo doo tsosts’id ji aa’at’é. Dahodilzingone’ éi da’deelkaal.

Punjabi: £J Kaiser Permanente €8 Tgsl Areardl J1 7 3976 foH AEardt & AWSE B8 HTE ©f 83 J, 37 [J9Ur 999 1-800-464-4000 '3 5 IS W3 SH
AT B8 Ul HeT, ¢ § 3 3, I3 © 7 fes, w3 fea © 2u Wi ¥ige J

Russian: 3T1o BaxHas nHdopmaums ot Kaiser Permanente. Ecnin Bam TpebyeTcsa noMoLub, 4Tobbl NOHATE 3Ty MHCbOpMaLMio, MO3BOHMTE MO HOMEpPY
1-800-464-4000 v nonpocuTe NpegoctaButb Bam ycnyru nepesogynka. NomMollb AocTynHa 24 yaca B CyTKW, 7 AHEWN B Heento, KpoMe NpasaHUYHbIX JHEN.



Spanish: La presente incluye informacién importante de Kaiser Permanente. Si necesita ayuda para entender esta informacién, llame al 1-800-788-0616 y
pida ayuda linguistica. Hay ayuda disponible 24 horas al dia, siete dias a la semana, excluidos los dias festivos.

Tagalog: Ito ay importanteng impormasyon mula sa Kaiser Permanente. Kung kailangan ninyo ng tulong para maunawan ang impormasyong ito, mangyaring
tumawag sa 1-800-464-4000 at humingi ng tulong kaugnay sa lengguwahe. May makukuhang tulong 24 na oras bawat araw, 7 araw bawat linggo, maliban
sa mga araw ha pista opisyal.

Thai: flifluriayaddeyann Kaiser Permanente minaasasnsANNamdalunisvinanuinlatayai nsaninslldonunaa 1-800-464-4000 iazanuzhe
WidadIun I §nsaTnsdasa’ldnaas 24 M lnnniu aniuiungainania.

Vietnamese: Day la thong tin quan trong tir Kaiser Permanente. Néu quy vi can dwoc gitip d& dé hiéu ré thong tin nay, vui long goi s0 1-800-464-4000 va
yéu cau duoc cap dich vu vé ngdn ngir. Quy vi sé dwoc gilp d& 24 gi® trong ngay, 7 ngay trong tuan, triv ngay |é.
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