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J199 fadua Aeret 919 J9 Areardt &8, fon I35 © wiftpuife 4 {39 "Jaa™ »i3 Segrst
A<t w3 fagaa! farrdt w1 YEus: U3l

W srar&dl AfaH3t Al § Jed &dt g9 7 HiId Wi fAJ3 Al (SMHS)
feeT39 SUD ATt 9% | R e feg 3T afde I, €9 feaat Aeet § Sed Ja<t J1 da
s Be, ffast Aeet 39 fa< Udd 9961 J, fFr 919 7w s, fon J399 © niftte 4
S8 g Hrsfid fRg3 Aeel (SMHS)" W3 "y 2d3 feard (suD) fegm Aerei u3|

J9 s e, Aot Heg Reret § 1-855-839-7613 (TTY 711) '3 1% |

SMHS TE Tt @i ® IB-d =es dud & mEt mE Fa A6

http://www.dhcs.ca.gov/individuals/Pages/MHPContactList.aspx

sup fegm Aeet gd Adt I © 2B JHies dudt & met B¢, ffa 76

https://www.dhcs.ca.gov/individuals/Pages/SUD County Access Lines.aspx|

JTESJ 24/7 &IF BEE 3 A% o wyEt g3 fd3et 119 fan YEifett & féet 39
3 918 Jd AR IS

UIB U3d ASTJ 94

Northern California 1-866-454-8855 (TTY 711), fea & 24 e,
Je3 1 7 fea

Southern California 1-833-574-2273 (TTY 711), foa & 24 vie,
Je3e7 e’

Head Aeet § 1-855-839-7613 (TTY 711) '3 1% |
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fe3aar &7 a9 Al sfen

AT <a feg, ““{Fﬁ”, “ﬂ’é”, A “H'3™ T H38H Kaiser Permanente (Kaiser Foundation

Health Plan, Inc, Kaiser Foundation Hospitals, The Permanente Medical Group, Inc., "3 Southern
California Medical Group) d o9 Sfern 7t Sgrde kp.org (WdIG+t f€9) '3 GusEy A

[E399" a9 6 © fugre I il I W3 Fult sarfaa witarat Addt éat & user dae I

831 €t uge, féq1 T Yeree, fiar 398, fenrgsT AfESt, A9 A HaHRa wurar 3T, R3Es
AES, 39376 © AN, Adfed Areard!, SEI9asT, HY 37, 7 foidns AfEsSt € a6 fegaa
&1 e, Bt § TId &l JHR 7 G5 &S e FHIT feead &t FI% Ty
Kaiser Permanente I& &t Aeret YT'S JIeT 3
ga<e Jf, fA< fa:
¢ TSI TH (HES Sg=r) T W3 U3 TIHIE
¢ JI T EQ U3t Aeardt (98, 3 file, w38, udoud feddefas gane,
"3 I TINT)
o G Bat T WY 3 wiaSH &1 J, €6 B He3 I Ao, e fa:
¢ WEIETY U3 TIHE
¢ TAM IHE &9 fout It Arearat

Had 39 fost Aee € 87 3, 31 Jof i3 baet 3 A3 Aag Ao fewI § I8 a9 g 'S
He3 I Heg AT Y g 8 feest & e Ifdeh I
e Medicare, fir f&'5 SIS waT fenm 33 % USS (Dual Eligible Special Needs Plan,
D-SNP) &t HHS J: 1-800-443-0815 (TTY 711), ARd 8 TR 3 I3 8 2n, I3 © 7 feasi
e Medi-Cal: 1-855-839-7613 (TTY 711), fas € 24 uie, g3 © 7 fea
o Il H'I: 1-800-464-4000 (TTY 711), '3 IS3 € 7 fea, foa © 24 wfeni g gt &t
IS I


http://kp.org

9531 396 '3, o TH3RH 39 98, €3 fife, e, A fedacrfad gu &g Qussy gt
A AIer Q) fot feasfua grgnet &9 fan e 7 fan I9 eraie i[9 e anft yu3 a9 3¢,
A3 Aed AT fegdl § '8 53 W3 3% B4l Trane sd Ue

Kaiser Permanente 9% fAarfes fa< egn st A

Add 3¢ BIE J fa vl fog AT Yers 996 €8 WHES I I ' fan I3 3J18 &5 Jie-
TS Ba1 o fe3da A3, 3 IA A3 &% fezaar o3 Are 93 fiafes ©gn 39 Aae i 3H!
2& I, 3 I, a3 39 3 At MesHs faaes ©9d a9 Aae Ji fagur aga egfent
BE WUE §EIH 7 HYT 7 S € Al Geic <8 IH MUE 3 8 JE TV eyt 93 I9
Areadl B8, 7 faarfes evfed 396 €9 99 Hee 88, Aed ATe § '8 Jd Aae Ji 3H fe3ad
At fifarfes foo It 578 TIH o Ao J:

o 25T A3 AE9 AT fegw1 § ' a9 26 g €3 ER IR Tw
e I I kp.org (Wﬁﬁ@?ﬁ%my@maéwﬂ%ﬁ@aga%aéw@
o' $ 3T S T9H SHE BE IJ 1 AT 99  TUA 3H Al

o fenwE@3ar3 39 '3: UBs < fIR AYS3 '3 AfE3 Had A< © fan 239 &9 fiarfes 7
grfee € ene/a9a3t E‘ED-[§§§ (U3 BHE BE kp.org/facilities (WMIrdH! f€9) '3 WUt
yer3T feddedt '3 76)

o NEHBES: A SHAEE kp.org (WISH R9) '3 &3 MesHies a9H T 293 a9
3)#3"?%1%%14?'3* Kaiser Permanente &JTf9d WOET aIS&ed &S < HUIH I Hae J:

Attn: Kaiser Permanente Civil Rights Coordinator
Member Relations Grievance Operations

P.O. Box 939001

San Diego CA 92193

TS T fAT3 SU3™® ATt € feg7aT (California Department of Health Care Services)
T swIfga wifaargt @ ©e3Jd feu faarfes fas ead a3t A8 (1793 Medi-Cal 8351 BE)

I aleIoh fHI3 Buas AT © fegql a8 fu3t gu &g aarfga wftarg’ € Te3d €9,
26 I A IS It sarfad wifgergt € fiiarfe 3 € ©9d g9« e J:

o 36 I U3 DTS Reel © fesdr (Department of Health Care Services, DHCS)
I WitTat € T3 § 916-440-7370 (TTY 711) 3 I B3I

o I IS B a3 gor 39 7 £ I8t e 3n:
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Office of Civil Rights

Department of Health Care Services
P.O. Box 997413, MS 0009
Sacramento, CA 95899-7413

California A3 BYa™® A< T fegar sfad wifuara’ e ©e39 faafes cran &g
uUBHT I&: http://www.dhes.ca.gov/Pages/Language Access.aspx (WGl fS9)

o WaHES: CivilRights@dhcs.ca.gov '3 T8 €IS CE|

wHIta" @ fATI3 W3 H'ee-AATS A< @ 3731 (U.S. Department of Health and Human
Services) € s wifaarg € €g39 ff9 faarfes fas egn didt A2

3H wHItE © RT3 W3 Hae-HAOS A € fegql © aaifda »iftardt € ©23d J% fe3ad o
farfezs ©rftg 99 AdR I 3H wust firerfes fou3s €9, @a It A Wiests Trfed Jd Hae J;

o 3% JIl: 1-800-368-1019 (TTY 711 A 1-800-537-7697) '3 'S I
o I IIn B figarfes 2rgH 33 A B fo'at g 3m:

U.S. Department of Health and Human Services
200 Independence Avenue, SW

Room 509F, HHH Building

Washington, D.C. 20201

wHJIE" T fAT3 W3 H'e<-HAOs AT e fegar sarfad wifaarat e eg3g
faarfes eraH o’ @UBET IS: https://www.hhs.gov/ocr/office/file/index.html
(QCICEIREE)

o WaBHs: FIIfad wftara’ € €e39 © fiafes Uges '3 7'6:
https://ocrportal.hhs.gov/ocr/smartscreen/main.jsf (MIF+t f€9)
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Notice of Language Assistance

English: ATTENTION. Language assistance 1s available
at no cost to you. You can ask for interpreter services,
including sign language interpreters. You can ask for
materials translated into your language or alternative
formats, such as braille, audio, or large print. You can
also request auxiliary aids and devices at our facilities.
Call our Member Services department for help. Member
services 1s closed on major holidays.

e Medicare, including D-SNP: 1-800-443-0815
(TTY 711), 8 a.m. to 8 p.m., 7 days a week

e Medi-Cal: 1-855-839-7613 (TTY 711), 24 hours a
day, 7 days a week

e All others: 1-800-464-4000 (TTY 711), 24 hours a
day, 7 days a week

SOV AR e yie ) 8 Ly ddan il ladd bl iy clile A81SH () 50 3 58 gla & galll sacLual) 4l : Arabic
iCay 508 ool Aebball 5l gem Cila gl 0 g8l il o A8 yha Jie Ay gy ) lialy Ao jia 35 lla liSay
a3 ¥ saclusdll e J seasll Uyl eliac V) ciledd and ae Jucail L1 ya 8 Baclie 5 3¢l 5 3ac b Jilu 5 calls Wyl

Aol sl eliac V) cilaxs

@ ol 7 8l 8 (N lalua 8 ((TTY 711) 1-800-443-0815 :le D-SNP <lls i L <Medicare
& s

g ) (ol 7 ol E4elu 24 (TTY 711) 1-855-839-7613 le :Medi-Cal o

g o) ol 7 sl 84l 24 (TTY 711) 1-800-464-4000 :Loex (0 AY) @

Armenian: NhCUYCOPESNPL: Lhiquljut wowljgnipiniup hwuwbkh E dkq mdgwn:
Ynip fupnn kp gl putudnp pupquwint pjub Swpwynipiniubbp, wyn pynud
dthuwntph 1Eqyh pupguwithsttp: Fnip Jupnn bp fuunpt) dkp (Ekqyny pupgdudus
ympbp Jud wyphunpubpuyht Abwswibp, hisughupp ' ppayp, dwjiwgpnipyniip
Jwd jungnp nunwwnbuwlp: Fnip Jupnn bp twb nhdk] odwtnul] wowlignipjui b
uwppbph hwdwp, npnup welju ki Ukp hwunwwnnipjnittbpnid: Ogunipjut hwdwp
quiquhwptp dkp Utnudubph vguuwupjdwb pudhti: Gunudubph vyguwuwupldut
pwdhtp thwul Ehhdtwlwt wint opkpht:



e Medicare, ukpwunju) D-SNP" 1-800-443-0815 (TTY 711), 8 a.m.-hg 8 p.m.-p,
gupwipn 7 op

e Medi-Cal 1-855-839-7613 (TTY 711), opp 24 dw, pwpwpn 7 op

e Ujniu pninpp 1-800-464-4000 (TTY 711), opp 24 dwd, pwpwipn 7 op

Chinese: HVER, RAVARIES hh. Ear IBSRIBAERME D3RS, OFETERM
Do AT DUEESRORE GO B S8 s A1 5 AR SR RicAs, InE S, SR
TR AL R UESRASE A ERAT TR0 T T8 B RN o TSR R 2 0 R 55 A AR S
Bho HEEAR H IR 2 GRS AT I

e Medicare, f#5 D-SNP : 1-800-443-0815 (TTY 711), &8 7 K, 4 8 5 & M 8 &
e Medi-Cal : 1-855-839-7613 (TTY 711), #/H 7 K, K 24 /N
o T HAMRK TR 1-800-757-7585 (TTY 711), &F 7K, K 24 /N

Al den i ledd i) e 3l a s s Ledi sl 8l sk 4y (L) el ) 52k s Sl 4a 3 :Farsi
GGl 5ol (s A 0l ) 43 sadden 5 e 2 5ice Grinan o L) (L) lans yie alea ) caniS Casl 6 a1

5 Sl il i e Oimed k0 Ciga bla b e isa 8 o bad ales ) i€ Gl 52 1 e Kl
cslime ) cilend 3,80 (el Lo sliae ) ciland U oSS il 50 (sl i€ sl 53 50 Le S0 pe 311 oSS slaolEiu
&_\u\ A () &LM B

3507 e pac 8Lizua 8 3 (TTY 711) 1-800-443-0815 > jlei L :D-SNP Jali cMedicare o
28 el i

2,80 i aiia Hy,5 7 G ailed el 24 53 (TTY 711) 1-855-839-7613 » e L :Medi-Cal o

ol asia §55 7 ¢ Hyomild el 24 50 (TTY 711) 1-800-464-4000 o bl Lz 5032l s det @

Hindi: €17 | 0T HERIAT 3MUch Tow foar fodl feoeh & Sueleyr ¥ 319 gy
Qai3ft & forw gy &Y Fohd §, 16 s oids & g o enfdrer &1 3w

AT @ 30T e A1 Jepfous Uy, S8 6 o, AHifAN, ar a2 fic # 3rgae

e & U o g Fhd ¥ MU TAR FrauT-chal W TR YT 3R SuHoi

BT M Y P Fohd & FEIAT & AU AR HGET Qa1 fAHIT B BicT | TG
a1 faamT FqTT pieedr e o 98 & Bl

o Medicare, TTHH D-SNP fAeT &: 1-800-443-0815 (TTY 711), g 8 It & A
8ISt I, Ot & 7

o Medi-Cal: 1-855-839-7613 (TTY 711), i& & didrg u¢, @are & 7 &

o T TH: 1-800-464-4000 (TTY 711), o7 & dldfr e, @oe & 7 e

Hmong: FAJ SEEB. Muaj kev pab txhais lus pub dawb rau koj. Koj muaj peev xwm thov kom
pab txhais lus, suav nrog kws txhais lus piav tes. Koj muaj peev xwm thov kom muab cov ntaub
ntawv no txhais ua koj yam lus los sis ua Iwm hom, xws li hom ntawv rau neeg dig muag xuas,
tso ua suab lus, los sis luam tawm kom koj. Koj kuj tuaj yeem thov kom muab tej khoom pab
dawb thiab tej khoom siv txhawb tau rau ntawm peb cov chaw kuaj mob. Hu mus thov kev pab



rau ntawm peb Lub Chaw Pab Tswv Cuab. Lub chaw pab tswv cuab kaw rau cov hnub so uas
tseem ceeb.

e Medicare, suav nrog D-SNP: 1-800-443-0815 (TTY 711), 8 teev sawv ntxov txog 8 teev
tsaus ntuj, 7 hnub hauv ib lub vij

e Medi-Cal: 1-855-839-7613 (TTY 711), 24 teev hauv ib hnub, 7 hnub hauv ib lub vij

e Tag nrho lwm yam: 1-800-464-4000 (TTY 711), 24 teev hauv ib hnub, 7 hnub hauv ib
lub vij

Japanese THE, smatA— b iﬁ*ﬂrf“ ZHRWEZ T ET, bRl FiEEiRE S
B —EZAZ K CE E T, mF, KNEFE, 3G am5RE, dR1TOE
EEY Lﬁﬂnﬂéﬂﬁﬁ%ﬂ’?%ﬂ@7z‘~‘? v NOBEREZRDDH Z ENTEET, YoMk
TIIAMBa EOWAR DB bk > T 0 £9, P MERFG X, MAE— 2
PR ERE 2 &V, MAFEMIT Y —E R FFEERRE TIEEELTEBY FHA,

e D-SNP % & Medicare: 1-800-443-0815 (TTY 711) . “FAij 8 B/ D -t 8 BE %
T, R

e Medi-Cal: 1-855-839-7613 (TTY 711) . 24 BFfE], 4K

o T DA T: 1-800-464-4000 (TTY 711) ., 24 FpfH], (R

Khmer (Cambodian): mﬁﬁﬁqﬁﬁqﬁﬂ SSWMAMNADSINWESASIG UL
HEHGIaN /US| U I8 STHESUSTTUM NI IMR3RIRe R sigdansan
IBUEITISUSTIUNMMOIIURIHS USBHIRENS)|SEOMHAIANU 01S[H yHAj
599 HESHSININSWUISY SHEUMAINNSSwuiSImusiSHiuibRNmi=e
VB ISR S N e SMIUNIIDRUENURSWY ihuenSmsEicnsUusisiic
USRI S 9

e Medicare, J5S1H D-SNP: 1-800-443-0815 (TTY 711) F11ENH § {7/ 80U 8 twLy 7 13

BHYwC
e Medi-Cal: 1-855-839-7613 (TTY 711) 24 {eNHESHwiIYg 71
o 1R§jH91S]55: 1-800-464-4000 (TTY 711) 24 I‘mtﬁﬁhauﬁ

\19[:?.

Korean: QH AL, -5 o] X A& 73} &4 =
T AFUL o2 HoE A8 e AR, 2o e 29 22 A 32
A5E 8HT T &&SHE} XH AANA Bz 779 AXE 83T % AdFHHh
7 AF A H| 2 BAjoll =g 83 kA 7] EE UYL T8 T del e A AHl=E
=G otA FEUT

e Medicare(D-SNP ¥31), 7Y 24 8§ A~ 5 8 A|o] 1-800-443-0815 (TTY 711)

Ho g o
e Medi-Cal: 1-855-839-7613 (TTY 711) T 7Y, 35 24 AIZE
e 7]E}: 1-800-464-4000 (TTY 711), 57 <, O}T 24 A 3t



Laotian: Yogav. Snaugosfedavwagaldimautoud geea.

NS WIN2DBNIWVIWWIS, dUFTguaswagal. nau

a2 licUienvswiduwagicesnw § su cuudy By Sngsuvy,
279, § nwiuzemanl ve. venantunandggauansegddegsoudly wax

qUaneumwéayc@’e“ﬁuasmm‘n’asgwom (89, Tnmawe tundINIuKzUISN299won (S

o o !

fesnougoufis. wraundSnauszuadne vudolududinfisaaunage.

o Medicare, 20UgT) D-SNP: 1-800-443-0815 (TTY 711), 8 Y0989 o191 8 Yw9wa9,
7 Sudeafio

o Medi-Cal: 1-855-839-7613 (TTY 711), 24 82tu9a5, 7 fdeafio

o SU7: 1-800-464-4000 (TTY 711), 24 S0%u96, 7 5¢

Mien: CAU FIM JANGX LONGX OC. Ninh mbuo duqv liepc ziangx tengx faan waac bun
meih muangx mv zuqc heuc meih ndorqv nyaanh cingv oc. Meih corc haiv tov taux ninh mbuo
tengx lorz faan waac bun meih, caux longc buoz wuv faan waac bun muangx. Meih aengx haih
tov taux ninh mbuo dorh nyungc horngh jaa dorngx faan benx meih nyei waac a’fai fiev bieqc
da’nyeic diuc daan, fiev benx domh nzangc-pokc bun hluo, bungx waac-qiez bun uangx, a’fai
aamx bieqc domh zeiv-linh. Meih corc haih tov longe benx wuotc ginc jaa-dorngx tengx aengx
caux jaa-sic nzie bun yiem njiec zorc goux baengc zingh gorn zangc. Mborqv finx lorz taux yie
mbuo dinc zangc domh gorn ziux goux baengc mienh nyei dorngx liouh tov heuc ninh mbuo
tengx nzie weih. Ziux goux baengc mienh nyei gorn zangc se gec mv zoux gong yiem gingc nyei
hnoi-nyieqc oc.

e Medicare, caux D-SNP: 1-800-443-0815 (TTY 711), yiem 8 dimv lungh ndorm taux
8 dimv lungh muonx, yietc norm leiz baaix zoux gong 7 hnoi

e Medi-Cal: 1-855-839-7613 (TTY 711), yietc hnoi goux junh 24 norm ziangh hoc, yietc
norm leiz baaix zoux gong 7 hnoi

e Yietc zungv da’nyeic diuc jauv-louc: 1-800-464-4000 (TTY 711), yietc hnoi goux junh
24 norm ziangh hoc, yietc norm leiz baaix zoux gong 7 hnoi

Navajo: GIHA. Tsé¢’ naalkaah sida’igii éi doo tt’é¢’ 1il’j” dah sidaa’igii. TY'¢¢’goo thizi’igii éi
tsé¢’ naalkdah sid4’igii bikda’ dah sidaaigii, t’a’ii bik’eh dah na’atkaigii. T*4’11 éi tF’¢¢’g6o
tt’izi’igii bik’eh dah deidiyos, t’4’ii €1 bi’é¢’ bik’eh dah na’alkaigii bik’eh dah deidiyos. T’a’ii
bik’eh dah na’atkaigii bikaa’ dah na’atkaigii t’44 altso bik’eh dah deidiyods. Bi’é¢’ naalkaah
sida’igii bik’eh ha’a’aah. T’4’11 bik’eh dah na’atkaigii éi bik’eh dah naazhjaa’igii bik’eh dah
na’atkaigii.

e Medicare, bikda’ dah deidiyos D-SNP: 1-800-443-0815 (TTY 711), 8 a.m. g66 8 p.m.,

7 ji taatd’i damoo
e Medi-Cal: 1-855-839-7613 (TTY 711), 24 tt’ohch’ooli t’aala’i ji, 7 ji t’aatd’i damoo
o T’aaal’aa: 1-800-464-4000 (TTY 711), 24 tI’ohch’ooli t’aata’i ji, 7 ji t’aatd’i damoo



Punjabi: fis fe€| 3o AorfesT 303 B¢ faat fan B3 © Qusgy J| 3 gt
it Aeret 83 A B8 <fa AR 3, fam g Adls F9Re @ wofime & avg gw) 3
THIIG & w3 29, 7t fan <a&fud grgie feg »igerfes 9da Bt < afd Aae
J1 3 ASt AgS3T 3 Aafed 831 w3 Budds! el & 9631 9d HaR J1 Hee BE
T3 Hegt St Aeret © fegal § '8 991 Hadt ol Reret w1 fegrdl }y gt @8 fes
de gfder 3

e Medicare, fTH f&9 D-SNP & THS J: 1-800-443-0815 (TTY 711), Ad 8 <A 3 TH

8 <H 3, Jg3 ¥ 7 fed
o Medi-Cal: 1-855-839-7613 (TTY 711), fe® © 24 U2, Ig3 © 7 fea
o TSl ATI: 1-800-464-4000 (TTY 711), e T 24 U, I@3 © 71w

Russian: BHUMAHME! s Bac noctymnuel 6eciuiatHble yeiayru nepeBojia. Bel moxere
3alIpOCUTH YCIYTH YCTHOT'O NIEPEBOAA, B TOM UHUCIIE YCIIYTH IEPEBOIUMKA SA3bIKA )KECTOB. Bl
TaKKe MOXKETE 3allpOCUTh MaTepUallbl, IEPEBECHHbIE Ha BAlll SI3bIK WM B AJIbTEPHATUBHBIX
¢dopmarax, Hanpumep mpudrom bpaiins, kpynHeiM mprudToMm uian B ayanodopmare. Bol Takxe
MOJKETE 3aIIPOCUTH JOMOJIHUTEIbHbIE PUCTIOCOOIEHUS U BCIIOMOTaTeNIbHBIE YCTPONCTBA B HAILIUX
yupexaeHusx. Eciu Bam Hy»Ha OMOI11b, TO3BOHUTE B OTJIE)1 00CTYKMBaHUsI y4yacTHUKOB. OT1en
00CITy’)KMBaHUS Y4aCTHUKOB HE pabOTaeT B IHU IOCYAAPCTBEHHBIX MPA3HUKOB.

e Medicare, Bximrovas D-SNP: 1-800-443-0815 (TTY 711), 6e3 Beixoausix ¢ 8:00 go 20:00.

e Medi-Cal: 1-855-839-7613 (TTY 711), KpyriocyTo4HO 0€3 BBIXOIHBIX.

e JloOwle apyrue nocraBuiku ycuyr: 1-800-464-4000 (TTY 711), kpyriocyTouHo 6e3
BBIXO/THBIX.

Spanish: ATENCION. Se ofrece ayuda en otros idiomas sin ningun costo para usted. Puede
solicitar servicios de interpretacion, incluyendo intérpretes de lengua de sefias. Puede solicitar
materiales traducidos a su idioma o en formatos alternativos, como braille, audio o letra grande.
También puede solicitar ayuda adicional y dispositivos auxiliares en nuestros centros de
atencion. Llame al Departamento de Servicio a los Miembros para pedir ayuda. Servicio a los
Miembros esta cerrado los dias festivos principales.

e Medicare, incluyendo D-SNP: 1-800-443-0815 (TTY 711), los 7 dias de la semana,
de 8 a. m. a 8 p. m., los 7 dias de la semana
e Medi-Cal: 1-855-839-7613 (TTY 711), las 24 horas del dia, los 7 dias de la semana.
e Todos los otros: 1-800-788-0616 (TTY 711), las 24 horas del dia, los 7 dias de
la semana.

Tagalog: PAUNAWA. May magagamit na tulong sa wika nang wala kang babayaran. Maaari
kang humiling ng mga serbisyo ng interpreter, kasama ang mga interpreter sa sign language.
Maaari kang humiling ng mga babasahin na nakasalin-wika sa iyong wika o sa mga
alternatibong format, na tulad ng braille, audio, o malalaking titik. Puwede ka ring humiling ng
mga karagdagang tulong at device sa aming mga pasilidad. Tawagan ang aming departamento ng
Mga Serbisyo sa Miyembro para sa tulong. Ang mga serbisyo sa miyembro ay sarado sa mga
pangunahing holiday.



e Medicare, kasama ang D-SNP: 1-800-443-0815 (TTY 711), 8 a.m. hanggang 8 p.m.,
7 araw sa isang linggo

e Medi-Cal: 1-855-839-7613 (TTY 711), 24 oras sa isang araw, 7 araw sa isang linggo

e Ang lahat ng iba: 1-800-464-4000 (TTY 711), 24 oras sa isang araw, 7 araw sa isang
linggo

Thai: dvév fusnslimuhamdasiune uavinulaa a1l
vihnugnunsazaiuusnsaiun sudvaiuaeniia’le vinuaunsazalvulalanans
dlunsnuasvinu wiatusduuudun wiudnusiusad Wddas vdaddnesuualveg)
vihugnunsazaduailnsal dhandauazaldnsallddule s gaunliusnisuas
nsdacafausnsgundnuadisitiatannudIada’le
drausnissudnasiavinnstuiunaasanisanee

e Medicare 53u89 D-SNP: 1-800-443-0815 (TTY 711) 8.00 u. 9 20.00 u.
wia 7 Jusaduenu
e Medi-Cal: 1-855-839-7613 (TTY 711) anan 24 ﬁﬂm wia 7 Jusadlenv
o Auq Wonum: 1-800-464-4000 (TTY 711) aaan 24 17 1u9 via 7 Tusadla i

Ukrainian: YBAT'A! Ilocnyru nepekiagada Halal0ThCsl 0€3KOMTOBHO. Bu MokeTe 3aiMimmT
3alUT Ha MOCIIYTH YCHOTO MEpeKyIany, 30KpeMa MOBOIO JkecTiB. Bu MoskeTe 3po0uTH 3amuT Ha
OTpUMaHHs MaTepiaiiB, EPeKIaleHuX BalllOI0 MOBOIO, 800 B aJIbTEPHATUBHUX (opMaTax, K-OT
Ha/pyKoBaHUM LipudToM bpaiing un Benukum mpudrom, a Takox y 3BykoBomy ¢popmari. Kpim
TOTO, BU MOKETE 3pOOUTH 3aMHUT HA OTPUMAHHS JOTIOMDKHHX 3aC001B 1 MPUCTPOIB Yy 3aKIaaax
HAaIOi Mepexi KoMmaHii. Ko Bam notpibHa Jonomora, 3areseoHyiiTe y BiaIia o0CIyroByBaHHs
KJIEHTIB. Bia/1in 06CcIyroByBaHHs KIIIEHTIB 3a4MHEHHN Y IepyKaBHI CBSITA.

e Medicare, 30kpema D-SNP: 1-800-443-0815 (TTY 711), 3 8:00 mo 20:00, 6e3 BUXiTHHX.
e Medi-Cal: 1-855-839-7613 (TTY 711), uiiono6oBo, 06€3 BUX1THHX.
e Vci inmn Hagasadi mociyr: 1-800-464-4000 (TTY 711), miniono60Bo, 6€3 BUXiTHUX.

Vietnamese: LUU Y. Chiing t6i cung cap dich vu hd tro ngén ngit mién phi cho quy vi. Quy vi
cod the yéu cau dich vy thong dich, bao gém ca thong dich vién ngon ngir ky hiéu. Quy vi c6 thé
yéu cau tai liéu duoc dich sang ngdn ngir ctia quy vi hay dinh dang thay thé, chang han nhu chit
noi braille, bang dia thu 4m hay ban in kho chit 16n. Quy vi ciing c6 thé yéu 'cu céc phuong tién
va thiét bi phu trg tai cac co so cua chung to61. Goi cho ban Dich Vu Ho1 Vién cua chung toi dé
duogc trg gitip. Ban dich vu hoi vién khong lam viéc vao nhitng ngay 1€ 16n.

e Medicare, bao gom ca D-SNP: 1-800-443-0815 (TTY 711), 8 gio sang dén 8 gio i,
7 ngay trong tuan
e Medi-Cal: 1-855-839-7613 (TTY 711), 24 gio trong ngay, 7 ngiy trong tuan
e Moi chuong trinh khac: 1-800-464-4000 (TTY 711), 24 gio trong ngay, 7 ngay trong tuan.
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