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Utilization Assessment of Non-Specialty Mental Health Services - Race
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Race NCAL SCAL
0 749 331,305
White 94,316 37,047
Japanese 111,773 8,670
#N/A 37,745 55,908
Chinese 10,595 78,520
Southeast Asian 66,266 4,036
Black 45,743 14,094
Native American 1,750 91

Eskimo/Aleut
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Utilization Assessment of Non-Specialty Mental Health

Services - Ethnicity
KP MENTAL HEALTH SERVICES UTILIZATION BY ETHNICITY
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Utilization Assessment of Non-Specialty Mental Health Services — Ethnicity Data

Ethnicity NCAL SCAL

0 63260 53168
AFGAHNI 4 0
AFRIC AMER 36682 51572
AL/AMER IN 1149 725
AMERASIAN 595 3
ASIAN INDI 9721 3409
ASIAN/PACI 9194 5090
CAMBODIAN 766 1080
CAUCASIAN 68892 71316
CHINESE 13961 4395
FILIPINO 10902 10795
GUAMANIAN 447 484
HAWAIIAN 192 120
JAPANESE 554 803
KOREAN 1522 2171
LAOTIAN 850 225
MEXICAN 0 2
OTH LATINO 104744 263626
SAMOAN 252 186
VIETNAMESE 7505 4593
H#N/A 37745 55908
Grand Total 368937 529671
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Utilization Assessment of Non-Specialty Mental Health Services - Language

UTILIZATION BY LANGUAGE
400000

350000
300000
250000
200000
u NCAL® SCAL

150000

100000

50000 I‘ II

PR T D ORLDO DO O R D DO DOE O DN DO DR DS
S &R LS O LT T & S NS N o NGRS SN
o FEER SIS E L ST ESFEN SEOR S T S
S LFFA & & F NPT ¥ ¢ TR F R @E N
= N 3 S &8 @ RN y )
O ;_3\ @) Vb\'\es’/ ke
Q& ¢

& KAISER PERMANENTE.

5 | Copyright © 2023 Kaiser Foundation Health Plan, Inc.



Utilization Assessment of Non-Specialty Mental Health Services — Language Data

Language SCAL Total NCAL Total Language SCAL Total NCAL Total

HN/A 55908 37745 OTHER 518 1654
AMR SIGN L 68 28 OTHER CHINESE 58 115
ARABIC 541 684 POLISH 6 10
ARMENIAN 533 174 PORTUGUESE 19 68
CAMBODIAN 288 170 PUNJABI 50 631
CANTONESE 648 6815 RUSSIAN 316 1417
ENGLISH 376419 269631 SAMOAN 18 26
FARSI 583 909 SPANISH 87761 38448
FRENCH 18 21 TAGLOG 1203 1843
HEBREW 56 3 THAI (THAILAND) 189 41
HINDI 74 284 [TURKISH 17 18
HMONG 9 427 UKRAINIAN 4 31
ILOCANO 5 41 UNKNOWN 39 53
ITALIAN 17 2 VIETNAMESE 1861 3700
JAPANESE 37 34| |Grand Total 529671 368937
KOREAN 675 709

LAO 34 116

MANDARIN 1101 2402

MIEN 1 117
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Utilization Assessment of Non-Specialty Mental Health Services - Age

UTILIZATION BY AGE GROUP

250000
203,477
200000 191,459
152,060 = NCAL® SCAL
150000
127,909
Age Group NCAL SCAL
100000 0-21 127,909 191,459
78,827
22-64 152,060 203,477
51,223 55,908
50000
37,745 65+ 51,223 78,827
N/A 37,745 55,908
0
0-21 22-64 65+ N/A
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Utilization Assessment of Non-Specialty Mental Health Services — Gender Identity

UTILIZATION BY GENDER IDENTITY

300000 284501
250000
= NCAL ® SCAL
200000 195973 189262
Gender Identity NCAL SCAL
150000 135219
FEMALE 195,973 284,501
100000
55908 MALE 136,219 189,262
50000 37745
- . #N/A 37,745 55,908
0
FEMALE MALE #N/A
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Utilization Assessment of Non-Specialty Mental Health Services

By 6/30/2025, KFHP is working to update the NSMHS Utilization Report to incorporate the
following stratification categories:

» Sexual Orientation
+ Disability
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