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MNMoxanyucra,

coxpaHuTe!
BaxHaa nHdopmauums,
YTOObI NOMOYb AETAM U
MoOJioAeXun B Bo3pacTe Ao
21 ropa nony4uTb BCHO
HeoO6xoAUMYHO UM
NnoMoLLb.

Kakue ycnyrn MoryT nosniyumTb AeTU U MOJOAEXb,
ecnu oHu noanucaHbl Ha Medi-Cal?

B cooTtBeTCcTBMM C 3akOHOAATENBLCTBOM LWTaTa KanndopHna un
doeeparnbHbIM 3aKOHOM BCe AETU U MOSioaexb B Bo3pacTe Ao 21 roaa,
BkntoveHHble B Medi-Cal, umetoT npaBo Ha CTaHAAPTHbIE KOMMJEKCHbIe
MeAuLMHCKMe obcnegoBaHuA U Apyrne npodunakTtuyeckue 1 reyedbHble
ycnyrn, Heobxoanmble Ana nogaepKaHusa UM BOCCTaHOBIEHUS 30OPOBbS.

OTO NpaBo M3BECTHO B heaepanbHOM 3aKkoHOoOaTeNbCTBE Kak TpeboBaHne o PaHHeM 1
nepnoguyeckoM CKpuUHUHIre, anarHoctuke n neveHnn (Early and Periodic Screening, Diagnostic,
and Treatment, EPSDT). 310 rapaHTupyeT, 4To Kaxabli pebeHok, BkntoveHHbI B Medi-Cal,
nony4nT HeobxoaMMyH NOMOLLb, YTODObI BbipacTu Kak MOXHO 3goposee. B KanndgopHum EPSDT
Ha3biBaeTcs Medi-Cal ansa aeten n noapocCTKOB.

OTn ycnyr npeaocTaBnanTcs 6ecnnaTHo, ecriv TonbKO He BbIfo YCTaHOBIEHO, YTO pebeHOK nnm
MOSIOA0N YenoBeK NoNy4ns 40Nk 3aTpart, korga npoxoamn otéop ans Medi-Cal.

Medi-Cal ana neten n NoApPOCTKOB AOSMKHA NOKPbIBaTb NP HEOOXOAMMOCTHU crneayrowme
ycnyru 6e3 orpaHU4YeHun:

* Ycnyru B obnact onsmyeckoro 340poBbsl, BKIOYAs NEPBUYHYO MEANKO-CAaHUTAPHYH0 NOMOLLb
¥ NoceLleHne crneumanmcToB

* Ycnyru onst Hespsiumx 1 cnaboBmadaLLmx, B TOM YnCne NpegocTaBneHmne O4KoB
* Yenyru gns rmyxmx n cnabo cnblwawmx nogemn
« CTomaTtonornyeckue npoBepkn 1 nocnegyrowme ycnyru

* [lcnxmyeckoe 300poBbE U YCryrn, CBA3aHHbIE C HAPKOTUYECKOM UMK arkorosibHOW
3aBUCUMMOCTbIO, BKIOYas Tepanuio

° d>|/|3|/|0Tepar||/|9|, I'IpO(*)eCCI/IOHaJ'IbHaﬂ M noronean4yeckaa teparnumad

« MeauumHckoe 060pyaoBaHme 1 pacxoaHble MaTepuarbl, TakMe Kak MHBanuaHble Kpecna,
BKITHOYaAs JONroOBEYHOE MeanLUmHckoe obopynoBaHmne

* JlekapcTBeHHbIM Npenapar, Kak 6e3peuenTypHbIn, Tak U peLenTypHbIN

* JlabopaTtopHble aHanm13bl, BKNoYas aHanu3abl KpOBU 4SS MPOBEPKN YPOBHEW CBUHLA U
TECTUPOBaHUS Ha MHGEKUMK, nepegatomecs nonosbiM nytem (UIMMMM), a Takke noboe
Heobxogumoe nocneaytowlee neyveHe

» MeauuuHckoe obCnyXMBaHWe Ha AoMY, BKoYas ycnyrin MeauumHCKON CecTpbl
» BonbHMYHOE NeYeHne u cTaunoHapHas peabunutaums

* Ycnyrm B cdoepe penpogyKTUBHOIO M CEKCyarnibHOro 300P0BbS, TakMe Kak KOHTpauenums 1
npoBegeHve abopta

Ecnu BaM HyXXHO 3TO NnuCbMO unu nodble maTtepmnansl Medi-Cal B
@ anbTepHaTUBHOM chopmaTe, HanpumMmep, KPynHbIn WpudT, ayanodopmart, CD
unu wpudT Bpanna, nossoHuTe no tenecoHy 1-833-284-0040.
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* MpoBepkn Ha 6epeMeHHOCTb
» TectnpoBaHue n neyenne COVID-19

» KoopanHauus neyeHus, ecnu pebeHok BKOYEH B NaH perynnpyemoro MeauumHCKoro
obcnyxmBaHus

* Bce opyrie HeoGxoaumble MeanLIMHCKUE YCyri, KOTopble MoryT nokpbiBaTbest Medi-Cal
(MMeHyemble «ycryri, HeobxoanMble C MEAULIMHCKOM TOYKM 3PEHUS» ), Kak onpeaeneHo
BaLLMM JlevaLlum Bpavom

OdeTn n monoaexb UMeKoT NpaBo Ha 6ecnnaTHYO NoAAEPXKY ANA Nony4YeHUs
MeAULMHCKOro o6CnyXXnuBaHusi, Hanpumep:

 BecnnaTtHbI TpaHcdep 40 1 OT MecTa npuema Unu noryyYeHust NekapCcTBEHHbIX CPeaCTB,
MeaNLMHCKOro 000opyaoBaHUs! U pacxodHbIX MaTepuanos

* [TomoLb B Ha3HA4YEHUN MegULIMHCKNX npnemMoB
* [Momouyb B noucke Bpaya nin MmeamumnHCKoro pa6OTHI/1Ka

* Ycrnyrv no yCTHOMY NepeBoay (Bam He HY)XHO NPMBO3UTbL CBOETO NepeBoaYvMKa Ha Mpuem y
Bpaya)

YTO 03Ha4YaeT «HeodxoAMMO C MeANLIMHCKON TOYKU 3PpEeHUs»?

[ns geten n monogexm Heo6X0ANMbIMM C MeAULIMHCKON TOUYKU 3peHunA CHUTarTCA
yCcnyru, KotTopble HeobXxoaMMbl ANs NeYeHus, KOppeKunn, BeaeHmna nnn ynydilleHuna tTe4eHunsd
3aboneBaHNsa NN COCTOSIHUS 300pPOBbA.

Bpaq N MeAULIMHCKMI pa6OTHI/IK BaLlero pe6eHKa KaK npaBuio peLuaeT, ABNAeTCd JIN 4YTO-TO
HeobxoaMMbIM C MeANLMHCKOW TOYKW 3peHnA.

TEKCTOBASA PAMKA 1
Medi-Cal Bawero pe6eHka

Hetn n monogexs B Medi-Cal nony4atoT CBOU NbroTbl OAHUM U3 CrieayHoLmX
nyTen:
1. Perynupyemoe meguuuHckKoe o6cnyXuBaHume NinaHoM MeLMLMHCKOro CTpaxoBaHuUs,

NNaHoM oXpaHbl NCUXMYECKOTO 3[0POBbSA UMW MNaHOM CTOMAaTONOrMYeCcKoro
30paBOOXPaHEHUS, UNK

2. Mnata 3a o6cnyxuBaHme co CTopoHbl KanudopHuinckoro [lenaptameHTa
3apaBooxpaHeHnsa (DHCS), rocyaapctBeHHoro areHTctBa Medi-Cal.

B aTOM AOKyMeHTe NosICHAETCS, YTO AenaTb, ecrnv NoanucaHHbI pebeHoK U Monoaom
4yenoBek He Nony4aeT HeobXoaAMMOro o6CnyXXMBaHUS B paMkax perynmpyemoro
MeAULMHCKOro o6CnyXXnuBaHus Unu nnarbl 3a ycnyru. B Hem o6bsicHAeTCS Kak:

* [Nopatb anennaymo
* [Nonpocutb 0 NnpoBeaeHUn 6eCnpUCTPaCcTHOrO CNyLIaHUA B LuTate
* [Nogatb xanoby

YT106bI MONY4YMTH NOMOLL B MOMYYEeHWUM YCAYr UNn 3agaTb BONPOCHI O BaLUMX fbrotax,
No3BOHUTE B cnyxby nogaepxkun y4actHukoB Medi-Cal no tenedgoHy 1-800-541-5555.
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[ns HekoTopbIX yCryr MOXeT noTpeboBaTbCs
npeasapuTensHoe ogobpeHue. Ecnu ycnyrm
ABNATCSA HEOOXOAMMbBIMU C MELAULIMHCKOM TOYKM
3peHus oeTsM Unu MOSIoAeXu B Bo3pacTte A0

21 roga, KOnm4ecTBO YCNyr U NevYeHne He MoXeT
ObITb OrpaHnyeHo. Hanpumep, pebeHok He MOXeT
ObITb OrpaHNYeH OQHOM Napor OYKOB Ha Kaxable
ABa roga. Ecnv pebeHoK HOCUT 0YKK, HO Y HEro ecTb
npobnembl CO 3peHNEM, OH UMEET NPaBo Ha HOBOE
Ha3HayYeHue 1 HOBble OYKW, Koraa aTo HeobxoanMo.

YTto Bam cnepyet caoenaTtb,
eclnu nevyeHue Bawlero pebeHka
OTKIOHSIeTCA, 3aepXKnBaeTcs,
YMEeHbLUAeTcs unum
ocTaHaBnuBaeTcA?

Ecnu neyeHve Ballero pebeHka oTKINOHEHO,
3a[epXXMBAETCSH, COKPALLEHO UM OCTaHOBIEHO, 1
Bbl HE COIMMacCHbI C 3TUM peLLEeHNeM, Kak onmcaHo
B BalLleM MUCbMEHHOM YBEAOMIIEHUN, Bbl MOXETE
MOMpPOCUTb NEPECMOTPETL Y OTMEHUTL 3TO
pelueHue.

OT0 genaetcsa gns Toro, YToObl NMOMOYb BallemMy
pebeHKy nonyunTb HeoBXoauMoe emMy fiedeHne u
MMETb NPaBO Ha nonyyeHne nomown. Baw pebeHok
nMeeT NpaBo NoaaTtb anennsAuuko, NONPocUTb O
npoBeAeHNN 6ecnpuUCTpPacTHOro crylaHus B
wTaTe Unv nogatb Xanoby. 3a coBepLUeHME KaKnx-
nnBo 13 aTUX AeNCTBUN He B3MMaeTcs wrpad.

HesaBucrmo oT Toro, yAOBNeTBOPSITCA Ny Balla
anennsums, 6ecnpucTpacTHoe crnyllaHue B wTaTte

Anennsauusa Tpebyert, 4Tobbl NnaH
perynmpyemMoro MeanLmMHCKoro
obcnyxmBaHus Ballero pebeHka
npoaHanuavnposan nobon oTkas

B 06CnyXnBaHuu, 3a0epxKy,
COKpaLLlEeHNe Nnmn oCTaHOBKY, YTOObI
YCTaHOBUTb, COMMacHbI S OHN C BaMW.

BecnpuctpacTHoe cnywaHve B
lTaTe — 3TO BO3MOXHOCTb BbICTYNUTb
nepeg cyaben, YTobbl NEpPEeCMOTPETb
peLleHne, NPUHATOe B paMKax nraHa
perynmpyemMoro MeguumHCKoro
o6enyxunBaHunsa unv DHCS (areHTcTBO
wrata no Medi-Cal) Bawero pebeHka, ¢
KOTOPbIM Bbl HE COrMacHbI.

Xano6a oTtHocuTCA Kk ItobomMy BOnpocy,
KOTOPbIM Bbl HE YAOBMETBOPEHbI UMK

C KOTOPbLIM HE COrnacHbl, KOTOpble

He OXBaTbIBAKOTCA anennsaumen nnm
BGecnpucTpacTHbIM CrnyLlaHNeM B
lwTaTe. ATO OTHOCUTCA K BONpocam unm
npobnemam ¢ nnaHoM perynnpyemMoro
MegULMHCKOro 06Ccny>XmBaHust Unum
DHCS Bawero pebeHka, KoTopble

He OTKINOHSIIOT, He 3a4epPXXnBatoT, He
YMEHbLUAOT UM HE OCTaHaBMMBaoT
npeaocTaBneHne ycnyr.

Bbl Takke moxeTe nogatb xkanoby B
nnaH ynpasnsieMoro MeamLUmMHCKOro
obcnyxuBaHusa Bawero pebeHka B
OTHOLLEHMM Xanob, CBA3aHHbIX C
NoKpblBaeMbIMK ycryramu Bawero
pebeHka, BKIo4as Ka4ecTBo
MeauLMHCKOro o6Ccny>KnBaHus

NN JOCTyN K MEOULMHCKOMY
06Cny>XMBaHUIO.

nnbo xanoba nnu Het, ctpaxoBka Medi-Cal Baluero pebeHka He 3aKOHYMUTCS B CBS3N C TEM,

YTO Bbl NPEANPUHANN Kakne-nmbo 13 aTux AeUCTBUNA.

Kak nogatb anennsiuuio, nonpocuTb O NpoBeAeHUn 6ecnpUCTpacTHbIX CrylaHUi B

wTaTte UM noaaTthb Xanooy

MpounTanTe NUCbMeHHOE yBeaoMMeHue. Ecnv nnaH perynmpyemMoro MeauumMHCKoro
obcnyxnsanns, DHCS (areHtcTBO wtarta no Medi-Cal) nnun neyebHoe yypexageHue
OTKa3sblBaeT, yMEHbLUAET U NpuocTaHaBnMBaeT NpefocTaBeHne yecnyr Ans sallero
pebeHka, OHM JOIMKHbI OTNPaBUTbL MMCbMEHHOE YBeAOMIeHNe 0 AeNCTBUM (TakkKe Ha3biBaemMoe
«YBegomrneHune o6 oTkase B NpedocTaneHnm Nbrot») ¢ X peLueHnem.

Bbl 4OMKHBI NONYYNTL 3TO yBEAOMIIEHNE HEe MeHee YyeM 3a 10 gHen o Toro, Kak neveHune
unu obcnyxmeaHue Bawero pebeHka OyaeT CoKpalleHo unum npekpaweHo. B yBegoMmneHum

NMOACHAETCA:

DI) H CS Russian 2024

3un3s 12




* Mouyemy 1 kakum o6pas3omM nnaH perynmpyemMoro MeguumMHCKoro ob6cnyxmBaHmsi BalLero
pebeHka nnn DHCS npuHanu peweHue

* [NpaBa Bawuero pebeHka

* Kak nogatb anennauuio nnm nonpocuTb O NnposeaeHnn 6€CﬂpMCTpaCTHbIX C.I'IyLLIaHI/IIZ B
wrare.

Ecnu Bbl He cornacHbl C 3TUM peLleHreM, BaHO noaaTth anennsauuio Ao npekpalleHus
OKasaHus UK CoKpaLLeHUs ycnyr, YTobbl OHWM MO NPOJOIKATLCA BO BpEMS anennsauum unm
GecnpucTpacTHOro criylaHus B waTe.

Ecnu BbI He nony4unu yBegomneHue, No3BoHUTe No Homepy AnbsiHca naumeHToB (Health
Consumer Alliance, HCA) Ha cTpaHuue 4. Bbl, TeM He MeHee, MoXeTe nogaTb anennsaumio,
€CNnK Bbl HE NONy4YMnn ysegomMnenus. Ytobbl y3HaTb, Kak nogatb anennsiumio, NonpocuTb

0 npoBegeHun 6ecnpucTpacTHOro crnyLaHus B WTate Unu nogatb Xanoby, npoyntante
cnegytoLme cTpaHuLbl.

Kak nonyuntb nomouyb

TenedoHHan cnyx6a nomowm yyactHuka Medi-Cal

TenedoHHas cnyxb6a nomowm yyactHuka Medi-Cal npegoctaenser 6ecnnatHyto NogAEPXKKY.
OHu moryT cBs3aThb Bac ¢ MmecTHbiM oducom Medi-Cal, Bawumm nnaHom perynmpyemoro
MeanUUHCKOro obcenyxmaHusa unu ¢ gpyrumum pecypcamm Medi-Cal, 4To6bl nOMOYb Bam
NnonyyYnTb OTBETLI Ha Bawum Bonpockl o Medi-Cal.

» TenedoH: 1-800-541-5555
e OHnanH: www.dhcs.ca.gov/imyMedi-Cal

Coto3 notpebutenen B obnactu sagpasooxpaHeHus (Health Consumer Alliance, HCA)

HCA npepgoctaBnsaet 6ecnnaTtHbIn TenedoH Unmn nepcoHanbHy nomoLlb noanucdmnkam Medi-
Cal gns pewenna npobnem co 3gopoBbeM. OHM TakKe CMOryT CBA3aTb Bac ¢ 6ecnnaTHbIMK
pecypcamu Ons peLleHns Ipuan4eckmx BONpPOCOB, CBA3AHHbIX CO 30paBOOXPaHEHNEM.

» TenedoH: 1-888-804-3536
* OHnanH: healthconsumer.org

TEKCTOBASA PAMKA 2 I-O-l
Ecnu Bbl cuutaeTe, 4TO peleHne HeBepHO.

i oD
Ecnu BbI cuntaete, 4to Medi-Cal Bawwero pebeHka 6bin ounMbo4YHO OCTaHOBNEH,
nnu Baw pebeHok 6bIn OWMBOYHO NPM3HaH TakoBbIM, YTO HE MMeeT npasa Ha Medi-Cal:

° Cne,u,y|7|Te MHCTPYKUUAM, NpUBEOEHHbIM B YBEOOMJIIEHUN, 4YTOObI NOAATH anNennAuuio,
nnm

* Hangute cBoe MeCTHOE OKpPY>XXHOEe areHTCTBO coumarnbHOM noMoLm rno cebisike dhes.
ca.gov/COL
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Kakue npaBa Bawlero peb6eHka Ha perynupyemoe meauLMHCKOe
obcnyxunsaHme Medi-Cal?

Cnepgytowasa nHgopmaums Ha cTpaHuuax 5—8 OTHOCUTCS KO BCEM CUCTEMaM perynmpyemMoro
MeanuunHckoro obenyxmeaHusa B Medi-Cal. bonblwmHCTBO aeTen, BknodeHHbIX B Medi-Cal,
Nnony4yaroT fleYyeHne B paMkax nnaHa perynmpyeMmoro MeguumHckoro oocnyxusanHusa Medi-
Cal. lnaH npegycmaTpuBaeT okasaHue ycnyr B cpepe dunamndeckoro 3goposbs. OH Takke
npeaHasHaveH Ons orpaHnYeHHbIX YCryr B cpepe NCUxXn4eckoro 340poBbs, HasblBaeMbIX
«HecneuManusanpoBaHHbIMK ycriyraMun B ccpepe NCUXmM4eckoro 340poBbs».

,El,pyrl/le CUCTEMBbI perynmpyeMOVl MEANLMHCKOM NMOMOLLIN BKITHOYAIOT:

« CneumannsupoBaHHble ycrnyru B ccpepe NCUXUYECKOro 340POBbS A1 UHTEHCUMBHbIX
ycnyr B ccpepe NcMxm4eckoro 340pOBbsi C MOMOLLbIO OTAENbHOMO NiiaHa no oxpaHe
MCUXMYECKOrO 300POBbSI.

* OpraHn3oBaHHasA cMcTeMa A0CTaBKM NeKapcTBeHHbIX npenapartoB Medi-Cal ans
nevyeHns HapKOTUYECKOM N anKoroflbHOW 3aBUCUMOCTM.

« CTomaTonormyeckoe perynmpyemoe MmeauLMHCKOe ob6cnyXuBaHme 45s
cTomaTonormyeckon nomowimn B okpyrax Jloc-Angxenec n CakpameHto. Cm. Tabnuuy 1 Ha
cTpaHuue 9.

Ecnu Yy Bawlero pe6eHKa BO3HUKAKOT I'IpOGJ'IeMbl C nonyvyeHnem mnnm coxXxpaHeHnem ycnyru,
KOTOpad, Nno sallemMy MHEHWUIO, OOJ>KHA NMOKPbIBaTbCA OOAHUM N3 NEPEYHNCIIEHHbIX BbllLE

nnaHoB, NpounTanTe HWxe. Ecnn Baw pebeHok

He ABndeTcAa noganmMc4MKoM niaHa, r|p0-||/|Ta|7|Te TEKCTOBASA PAMKA 3

O nnarte 3a ycnyru Ha ctpaHuue 9. Kak nonpocuTb o =-
npoAoIIXKeHUN NbroT —_ @

YTo Bbl MOXeTe caenaTb, eCnu B paMKax perynmpyemoro p—

Jie4yeHUe Ballero peGeHKa OTKITIOHAETCA, MeauULUHCKOrro oﬁcny)KMBaHym

3afepXMBaeTCs, yMeHbLIaeTCs Unu -
CIN B yBEJOMITEHUN FOBOPUTCS, YTO
OCTaHaBNMBaeTCs B pamMKax perynmpyemoro yCIyra, KOTOPYIO BaLll PEGEHOK YXe
MEAULIMHCKOro 0BcnyXu1BaHna? nonyyaert, 6yAeT ocTaHOBMeHa Unu
ByaeT cokpallieHa, Bbl Takke MOXETe
MonpocuTb O NPOAOIKEHUN NLFOT
(Takke HasbiBaeMoM «OxuagaHue

MNogaTb anennsuuio B paMKax nnaHa
perynupyemoro MeauLmMHCKOro

ob6cnyXnBaHMA Ballero pebeHka BLINMATbI MOMOLLM») HA BPEMS

Bbl oomKHbI HA4YaTb € Noga4vn anennsauum B paccMoTpeHUa anennsauun nnu
paMKax nnaHa perynmpyemMoro MeaunLmMHCKoro BecnprcTpacTHoOro criyliaHus B LTaTe.
obcnyxuBaHus. Ytobbl HANTKM CBOW NiaH, * Bbl AormkHbI NogaTh anennsauuto
nepenguTe no Cebinke NN NONPOCUTb O NPOBEAEHNN
www.dhcs.ca.gov/mmchpd. Anennauus BecnpuctpacTHoro cnylaHus B

lwTaTe Ao Toro, Kak ycnyra 6yaet

TpebyeT, 4TobbI NfaH Bawero pebeHka
OCTaHOBIEHA NI COKpaLLlEeHa.

npoaHanuanposarn niobon oTkas B
06CnyXnMBaHUM, 3a0epKKy, COKpaLLeHne Unm * ﬂgaH perynmpyemoro MEANLINHCKOro
OCTaHOBKY, YTOBbl YCTAHOBUTb, COrMACHbI Nk ooyl iz Elelnitel (1 g neensltnts

OHVW C BaMU. Bbl AOSDKHbBI MOAATH anenmnisaumio BaM MMCLMEHHOS yBEAOMIISHNE
- Bbl A A unio, He MeHee YeM 3a 10 KaneHgapHbIX

npexage 4emM Bbl CMOXXeTe NMonpocuTb O OHeW 00 TOro, Kak OHU MnaHupyoT
npoBegeHnn 6eCI'|p|/ICTpaCTHOFO cnywaHua B NPUOCTaHOBUTL UITM COKPaTUTb
wirarte. O6CJ'Iy)KI/IBaHI/Ie BaLlero peGeHKa.
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* Mocne Toro kak pebeHoK Nony4nT
nMCbMeHHOe YBeaoMIieHme o JencTBumn TEKCTOBAS PAMKA 4 +H-H-|
OT NNaHa perynupyemMoro MeguumMHCKoro YckopeHHoe (Gonee ires
obCcnyXMBaHWS, Bbl MOXeETe nogaTb ObICTpOE) paccMoTpeHUe —
anennauuo. Bel Takke MoxeTe nogatb anennsauMmM Unyu npoBeaeHue
anennsauunio, ecnv Bbl He NONyYUnm 6ecnpucTpacTHOro cryllaHus B LUTaTe
YBE[IOMNEHNA 0 ASMCTBAN. Ecnu Bawwemy pebeHky Heobxoanmo
Y Bac ecTb 60 kaneHgapHbIX gHEN nocne yckopeHHoe (6onee 6bIcTpoe)
nonyyveHuA YBegomneHnsa o 4encTBun, paccMoTpeHne anennaumm nnm
4TOObI NOAATL anennsaumnio B pamkax fecnpucTpacTHoe cnyLwaHue B iTare,
nrnaHa perynupyemoro MeanunHCKoro MOCKOJbKY XM3Hb, 340P0OBbE UM
obcnyxmBaHus. Bel MoxeTe noaatb § CMoOCcOBHOCTb K PYHKLUNOHNPOBAHMIO
anenndauunio B pamMKax njiaHa B NMCbMEHHOU BaLLero pe6e|.||(a HaxoasaTca B
copme, Mo TenedoHy Unu oHMNanH. ONacHOCTY, MO3BOHUTE
KoHTakTHble HOMepa MOXXHO HanTU B no Tenecony 1-800-743-8525.
Tabnuue 1 Ha cTpaHuue 9.
Ecnu B YBeaoMneHun o AeNCTBUM rOBOPUTCS, Bonee noapobHyto VIHCPOPMaLlWOU
YTO ycnyra, KOTOpyHo Ball pebeHoK yxe O TOM, KakK 3anpoCuTb YCKOPEHHbIN
nonyyaer, 6yAeT OCTaHOBMEHa VN npoLecc, MOXXHO HanTu B CnpaBoOYHUKE
COKpalLieHa, Bbl TaKKe MOXeTe MonpoCuTb, y4acTHWKa nporpaMmei.

4yTOObI BaLL pe6eHOK npoaorpkan nonyyvarb

ycnyry BO Bpems anennsumm. 3To HasbiBaeTCs NPOAOIMKeHUeM NbroT. YTo0bl y3HaTb, Kak
nonpocuTb 06 3TOM, NpoYnTariTe TEKCTOBYH paMKy 3 Ha CTpaHuue 5.

[MnaH perynupyemMoro MeamumMHCKoro o6cnyxnBaHns Bawlero pebeHka gormkeH noaTBepanTb
nonyyeHve Ballen anennsaunm B NIMCbMEHHOM (popMe B TeyeHue 5 kaneHaapHbIX gHeun

C JaTbl nony4yeHus anennaumn. B nnaHe Takke SOMKHO ObiTb YKa3aHO MMsi, HOMep
TenedoHa 1 agpec nuua, Kotopoe paboTaeT B NnaHe N MOXET pacckasaTb BaMm nogpobHee
06 anennauum n ctatyce ee paccMoTpeHus. [naH AormKeH oTnpaBuTb BaM NMMCbMEHHOE
pelleHne B TedeHne 30 kaneHaapHbIX AHEN C MOMEHTa nogaym anennaumm. 9To HasblBaeTCcH
YBegoMMneHnem o peLLeHuu.

Ecnu cntyauus Bawero pebeHka ABnseTca CpovHom 1 oxunaaHve B TedeHne 30 aHen
YyCYryobuT ero coctosiHMe, Bbl MOXETE NonpocuTb 06 yCKoOpeHHOM (6onee ObicTpom)
NPUHATUM peLleHns. [Ina aToro npoymMtanTe TeKCT B paMKe 4 Ha 3TOM CTpaHuLe.

Bbl MoXeTe B ntoboe BpeMsi CBA3ATLCS C MIaHOM peryrnmpyemoro MeauumHCKoro
obcnyxmnBaHns Bawlero pebeHka ¢ Bonpocamum rno NoBoAy anennsaumm sawlero pebeHka.
KoHTakTHble HoMepa cM. B Tabnuue 1 Ha cTpaHuue 9.

naH perynupyemMoro MeguumMHCKoro obcnyxnsaHns BaLlero pebeHka MOXeT BKodaTh B cebs
npoLecc, HasbiBaeMbI HezaBMCMMOWN 3KCNEPTHON MeaNLMHCKOM KoMuccnen. B YeegomneHun
0 AeNCTBUN, NOSy4eHHOM BalLnm pebeHkoMm, byaet obbsicHeHa aTa npoueaypa. Ecnv nnaH
perynmpyemoro MeauumMHCKoro obcnyxmeaHns Baluero pebeHka npegycmaTpuBaeT 3T1oT
npouecc, oH ByaeT BbINOSHEH NOCIe TOro, Kak Bbl NOAaAMTe anennsauuio oT UMEHWN BaLLEro
pebeHka. [1na nonyyeHnst bonee nogpobHom nHdopmaumm o HesaBUCUMOWM 3KCNepTHON
MEeOULMHCKON KOMUCCUM NO3BOHUTE B KanndopHUNCKMM fenapTaMeHT ynpasiseMon
MeaMLIMHCKOM nomoLum no tenedoHy 1-888-466-2219 (TDD 1-877-688-9891). Unu nepengnte
no ccoinke https://bit.ly/IMRCR.
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NMonpocute o npoBeaeHnu 6ecnpucTpacTtHoro cnywaHusa B wraTte no Medi-Cal

Ecnu npouecc nogayn anennsummn B paMmkax nnaHa perynmpyemoro MegumumnHcKoro
ob6CnyKnMBaHNS 3aBepPLUEH U Bbl BCE €LLE He COrMacHbl C pelleHneM nnaHa, Bbl MOXeTe
NonpoCuTbL O NPoBeAEHMN GecnpPUCTPaAcTHOro CryluaHus B WwTaTte Ans Bawero pebeHka.

Bbl Takke MOXeTe NonpocuTb NPoBeCTU GecnpucTpacTHoe criylaHue B WTaTte, ecrv nnaH
perynmpyemMoro MeauumHcKoro obcnykusanHms Ballero pebeHka He HanpaenseT yBegomneHme
0 npaBe Ballero pebeHka nogatb anennsaumio UM He OTNPaBISIET Ero B pa3yMHbIE CPOKM.

BecnpucTtpacTtHoe cnywaHue B WwTaTe — 3T0 BO3MOXHOCTb BbICTYNUTbL Nepes cyaben, YTobbl
nepecMoTPEeTb peLLeHME NO NaHy perynmpyemMoro MeanumnHCKoro o6cnyxXmneaHus, ¢ KOTopbiM
Bbl He cornacHbl. Cyabsa pabotaeT B KanngopHUnckom genaptameHTe couunasbHbIX yeryr
(California Department of Social Services), a He B nnaHe Bawlero pebeHka.

* Bbl 4OMKHBI NONPOCUTEL NPOBECTM BecnpucTpacTHoe cryliaHme B WwraTe B TedeHne 120
KanengapHbIX AHEN ¢ AaTtbl NONyYeHUss MMCbMEHHOIO pPeLLeHMs No anennisaumm Bawlero
pebeHka B pamMKkax nnaHa perynmpyemoro MmeanumuHckoro obenyxmnsaHms. becnpuctpacTHbin
CyAbs paccMOTpUT Aeno Bawero pebeHka. Ecnu pelweHune, no noBogy KOTOPOro Bbl MPOCUN
NpoBeCTU ChnyLlaHne, oOCTaHaBnMBaeT NpeaocTaBneHne ycryrn, KOTopyro Ball pebeHok
y>Xe norny4vaeT, Bbl TakkKe MOXeTe NONPOCUTb NPOAOIKUTL NbrOThl A5 CBoero pebeHka.
[MpoynTanTe TEKCTOBYIO paMKy 3 Ha CTpaHuue 5.

* Bbl MOXeTe nonpocuTb NpoBecTM 6eCcnpuUCTpacTHbIe roCcyAapCTBEHHbIE CRYLLIAHMSA NO
TenedoHy, novte, pakcy nnu oHnavH. NossoHute 10 Homepy 1-800-743-8525. nnn
nepengute Ha www.cdss.ca.gov/hearing-requests.

* Bbl nmMeeTe npaBo NpMBECTM YenoBeka, KOTOpbIN ByaeT npeacTaBnaTh Bac Ha
BecnpucTpacTHOM crylwaHum B WTaTe Aena Bawero pebeHka. Bbl MmoxeTe npuBecTu ¢
cobown apyra, pOACTBEHHMKA, afgBokaTta unm koro-nmbo, koro Bbl BbiGepuTe. YUTo6bI Y3HATD,
Kak nonyynTb 6ecnnatHyto lopnandeckyro noMmoLb, npodntante pasgen «Kak nonyunts
nomMouwb» Ha cTpaHuue 4.

* Bam He HyHO nnatuTb 3a 6ecnpucTpacTHoe rocygapCTBeHHOe criylwaHue. 9T1o 6ecnnaTtHo.

* lWUtat nmeet 90 kaneHgapHbIX AHEW nocrne AaTtbl nogayun 3anpoca Bawlero pebeHka Ha
nposegeHne 6ecnpucTpacTHOro CryLlwaHus B WTaTe A8 NPUHATUS OKOHYaTENbHOro
peweHus. Ecnn Bawemy pebeHky HeobxoamMmMo HEMEANEHHO BOCMONb30BaTbCA yCnyramm
n oxungaHue B TedeHve 90 AHen NpuBeaET K yCyrybneHuto ero COCTOSAHNS, Bbl MOXETe
nonpocuTb 06 yCKopeHHOM (6onee GbICTPOM) NPUHATUN pellenus. MNpounTanTe TEKCTOBYHO
pamKy 4 Ha cTpaHuue 6.

» [1ns nonyyYyeHnsa JONOMHUTENBLHOW MOMOLLM NMpoYnUTanTe yBe4OMIIEHMS OT nnaHa
perynupyemMoro MeamumMHCKOro obcnyxmsaHuna sawero pebeHka. inn nossoHuTe no
TenedgoHy 1-800-743-8525. nn nepengute Ha www.dhcs.ca.gov/fair-hearing.

O6paTuTechb K ynofiHOMOYeHHOMY MO NpaBaM YenoBeka

YnonHoMo4eHHbIN NO NpaBaM 4YerioBeKka — 3TO Nuuo, kotopoe pabortaet B DHCS (areHTcTBO
wrata Medi-Cal). Vix paboTa 3akntoyaeTcs B TOM, YTOObI NOMOYb Bam 1 BalleMy pebeHkKy
nonbITaTbCs YCTPAHUTL pasHOrnacusa ¢ niaHoM perynmpyemMoro MeauumnHCKoro obcnyxmsaHus
Bawero pebeHka. Bbl MOXXeTe NO3BOHUTL YNOTHOMOYEHHOMY MO NpaBaM YenoBeka B noboe
Bpems. JTO BKMNOYaeT cuTyaumm, Koraa Baw pebeHoK nonyynn ysegomneHme, nogan
anennsumo, obpartuncsa ¢ npocbbon o 6ecnpucTpacTHOM CryLaHUn B LUTATe unm nogarn
Xanoby. YNornHOMOYEHHbIM NO NpaBaM YenoBeka npegHasHayvyeH TOMNbKo ANs MWL, BKITHOYEHHbIX
B MfaH perynmpyemoro MeanunuHCKoro obcnyXnBaHus.
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Bbl MoXxeTe cBA3aTbCs C YNOHOMOYEHHbIM MO NpaBaM YenoBeka no:
» TenedoH: 1-888-452-8609
* OnekTtpoHHas noyta: MMCDOmbudsmanOffice@dhcs.ca.gov
» He ykasbiBalTe nepcoHarnbHble JaHHble O 340P0OBbE B COOOLLEHNM INEKTPOHHOM NOYTbI.

[nsa nony4veHnsa 6onee nogpobHon nHdopmauum 06 ynoTHOMOYEHHOM MO NpaBam YenoBeka
nepenguTe no ccolnke www.dhcs.ca.gov/ombudsman.

YTo ecnu Bbl He AOBOSbLHLI le4eHNeM Ballero pebeHka, Bpa4uomM Unm MeguLMHCKUM
yupexaeHueM B paMKax perynmpyemoro MmeguLMHCKOro o6cnyXmBaHua?

MopaTb xxanoby

Ecnu Bpay nnoxo nnu rpy6o neumn Bawero pebeHka, nnun Bbl He Y4OBNETBOPEHbLI KAYECTBOM
NeYeHnst, U Bbl HE MOXETE HaWTK Bpaya, Bbl MOXETEe NnodaTh Xanoby OT MMeHM BaLLero
pebeHka. XXanoba npegHasHadeHa gnga nobbix pasHornacuin No NoBoAYy BONPOCOB, He
oXBaTbIBaeMbIX anennsaumnen unm 6ecnpncTpacTHbIM CryLwaHNEM B uTaTe. TO OTHOCUTCA K
BOMpocam unun npobnemam, KOTopble He OTKIOHSIIOT, HE 3aJepPXKMBAtOT, HE YMEHbLLAKT NN He
OCTaHaBNMUBAKOT Kakne-nmbo ycnyru ans sawero pebeHka. Bbl Takke MoxeTe nogath xanoby
B MfaH ynpasnsemMoro MeguumHCKoro obcnyxmsanna Bawero pebeHka BOTHOLLEHUN arnob,
CBSA3aHHbIX C NOKpblIBaeMbIMU ycnyramu Bawero pebeHka, Bktoyas Ka4ecTBO MegULMHCKOro
o6Cny>XMBaHNA NN JOCTYN K MEAULMHCKOMY OBCNYyXMBaHUIO.

* Bbl MmoXeTe nogatb xanoby oT MMeHu Balero pebeHka B noboe Bpemsi. Bbl MoxeTe
OTNPaBUTb €ro Mo TenegoHy, B MMCbMEHHOW (hOpME OHManH 1nu no novte. Ytobel nogatb
anoby, obpaTtuTech K nnaHy perynmpyemMoro MeguumMHCKoro obcnyxnsaHms Bawlero pebeHka.
KoHTakTHble HoMepa cM. B Tabnuue 1 Ha cTpaHuue 9.

* MnaH perynupyemoro MmeguumnHcKoro obcnyxmeaHms Bawero pebeHka JormKeH
noaTBepAuTb Norny4YyeHne Ballen xxanobbl B NTMCbMEHHON hopme B TedeHne 5 kaneHaapHbIX
AHEN ¢ gaTbl ee nonyyvyeHns. 370 AOMMKHO BKOYaTh B cebs ums, Homep TenedoHa n agpec
nnua, KotTopoe paboTaeT B NNaHe U MOXET pacckasaTb BaM bonbLue o xanobe Ballero
pebeHka n ee cTaTtyce.

* [1naH perynupyemoro MeanumHCKoro obenyxmsaHus Bawero pebeHka nmeet 30
KaneHgapHbIX AHEN ¢ AaTtbl nogayn xanobbl And BblIHECEHUS peLLeHus no xanobe Ballero
pebeHka.
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K komy Bam cneayet ob6pawatbcs ¢ Bonpocamu?

TABJIULIA 1.
0630p cuctem ynpaBnieMon MegULMHCKON NOMOLLM U KOHTaKTHaa uHdopmaums

Perynupyemoe meguumHckoe obcnyxxusaHme Medi-Cal (MCMC)

BonbLUMHCTBO AeTen nony4varoT O0MbLUYI0 YacTb 3TUX YCNyr B paMKax NiaHoB perynmpyemMoro
MeaumumHckoro obenyxueaHus Medi-Cal:
* [NoTpebHocTn B 06nacty unsn4eckoro 3qopoBbs, TakMe Kak KOMMIEKCHOE MEANLMHCKOE
obcnenoBaHue pebeHka u CHUMKK
» HecneumanuanpoBaHHble NOTPeOHOCTN B cdhepe NCUXMYECKOTO 300POBbS, Takue Kak Tepanms
N NekapcTBEHHOE CPEACTBO.
» KoopavHaumst MeamumMHCKOM NOMOLLIN

Ecnu Baww pebeHok He nosnyyaetT HeobXoauUMbIX YCIyr UK Y HEro eCTb NPOo6rembl, MO3BOHUTE
B MfaH perynmpyemoro meamumnHckoro obcnyxmsaHua Medi-Cal Bawwero pebeHka. Homep
TenedoHa nnaHa ykasaH B naeHTUgrKaumMoHHOM KapTe nnaHa Baluero pebeHka. Ero Takke
MOXHO HanTKN Ha BebG-canTe nnaHa. Homep TenegoHa MOXHO Takke HanTn MO CCbISKe
www.dhcs.ca.gov/mmchpd. Mnu no3soHuTe no tenedoHy 916-449-5000.

CneumanuanpoBaHHbIe yCrnyru B obnactu ncuxmyeckoro 3gopoBbs (SMHS)

HeKOTOpre OETN, KOTOPbIM HeobXxoanMbI cneunanm3npoBaHHble YCITyru B obnacTtn NCMxXn4eckoro
300p0OBbA, TaKME KaK nevyeHne cepbe3HbIX NMNCUXNYECKNX 3aboneBaHun, norny4atroT 3TO JiIe4YeHne B

pamMKax crneunann3mpoBaHHbIX YCI1yr B obnacTn NCMXn4ecKoro 300pOBbA. B kaxxgom OKpyre ecCtb
oTaeneHune niiaHa rncMxm4eckoro 340poBbA.

Ecnu Baww pebeHok He nonyyaet HeobXxoauMbIX YCIyr UK Y HEFO eCTb NPO6reMbI, MO3BOHUTE B
OKPY>KHOE OTAENEHME niiaHa Ncuxm4eckoro 34opoBbs Ballero pebeHka. Homep TenedoHa cm. no
ccbinke www.dhcs.ca.gov/CMHP.

CucTtema opraHu3oBaHHOM A0CTaBKMU nekapcTBeHHbIX npenapatoB Medi-Cal (DMC-ODS)

[eTtn, koTopbiM HEOBX0aUMbI yCryr B ccpepe ynotpebneHms NCMXoakTUBHbIX BELLECTB, TaknX
KaK fie4eHne OT HapKOTMYECKOM UIN ankorofibHOM 3aBUCUMOCTHU, BKITHOYas KOHCYNLTUPOBaHME U
Apyrue KnnHMYeckune npoweaypbl, Takme Kak CTalMoHapHOe NeYeHne nevyeHmne ot HapKoTUYECKOM
NN anKoronbHON 3aBUCUMOCTU, MPY HEOBXOAMMOCTM, MONYHaKOT 3TY NOMOLL B pamMKax
opraHn3oBaHHoM cuctembl goctaBkm Drug Medi-Cal. Kaxxgbii okpyr umeet nnadH DMC-ODS wnnu
Drug Medi-Cal. Nogpo6Hee o Drug Medi-Cal cm. B Tabnuue 2 Ha cTpaHuue 12.

Ecnu Baw pebeHok He nornyyaeT HeoBXoaMMbIX YCIYr UK Y HEro eCTb NPoBnemMbl, MO3BOHUTE B MaH
DMC-ODS Bawero pebeHka. Hangute Homep TenedoHa no cebinke www.dhces.ca.gov/sud-cal.

CtomaTtonormyeckoe perynupyemoe meguumHckoe obenyxusaHue (Dental MC)

HekoTopble getn, KoTopble NpoXueatoT B okpyre Jloc-Angkenec nnm okpyre CakpameHTo,
NonyyatoT CTOMATONOrMYeCcKne yCryru, BKIo4as NpoBEPKY U YMCTKY 3yOOB ABaXKAbl B

rog v megmumHckoe obcnyxmBaHue NorocTy pTa, B paMkax niaHoB perynnpyemoro
CTOMaTONorM4eckoro obcnyxnBaHus. [letn, NnpoXxmneatoLLme BO BCEX APYINX OKpyrax, nosyyarT
cTomaTtornoruyeckoe obcnyxmBaHve B paMkax nnatbl 3a ctomatornormyeckyto yenyry (Dental
FFS). Nogpo6bHee o Dental FFS cm. B Tabnuue 2 Ha cTpaHuue 12.

Ecnu Bbl xusete B Jloc-AHgxenece nnu CakpaMeHTo, 1 Ball pebeHoK He nonyyaet
HeoBX0AMMbIX YCNYr UK Y HEro ecTb Npobnemsbl, No3BoHUTe B nnaH Dental MC Bawero pebeHka.
Homep TenedoHa ykasaH B nAeHTUMKALNOHHOW KapTe CTOMAaTONIorM4Yeckoro perynmpyemMmoro
meauumHckoro obcnyxueaHus (Dental MC) Bawero pebeHka. Ero Takke MOXHO HanTu Ha
Beb-cariTe CTOMaToNorM4yeckoro niaHa CToMaTonorM4eckoro perynmpyemMoro MeguuuHCKOro
o6enyxuanus (Dental MC) Bawero pebeHka. Minn no3soHuTe no tenedoHy 1-800-322-6384.
Homep TenedoHa nnaHa Takke MOXXHO HanTu no cebinike https:/bit.ly/DMC-Contact.
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KakoBbl npaBa BaLlero pebeHka B pamkax nnatbl 3a ycnyru Medi-Cal?

Cneaytowasa nHgopmaums Ha ctpaHuuax 10-12 otHocuTes k nnate 3a yenyru (FFS) Medi-

Cal. Hekotopble getu, 3apernctpmpoBaHHblie B Medi-Cal, nonyyatoT nomolub Yepes FFS. FFS
Takke HasbiBaeTcst «00bli4HbIMY» Medi-Cal. [letn B FFS nony4yatot nomolb Yepes [lenaptameHT
3apaBooxpaHeHus (Department of Health Care Services, DHCS) (areHTcTBO Wtata Medi-
Cal). lNnaH perynupyemoro MeanuuHckoro obenyxmeaHus He 3agencteoBaH. FFS BknouvaeT
Medi-Cal FFS gna okasaHua ycnyr B ccpepe punandeckoro 3gopoBbsa N OrpaHUYEHHbIX YCIyr

B cdhepe NCUXMYECKOro 300POBbsi, Ha3blBaeMbIX «HECMELNann3npoBaHHbIMKN yCrnyramu B
chepe ncuxmnyeckoro 3goposbsi», Drug Medi-Cal onsa nevyeHmnss HApKOTUYECKOW N arikorosibHON
3aBucumocTtun, Dental FFS gna ctomatonorudeckoro obenyxmanusa n Medi-Cal Rx ans
nekapCcTBeHHbIX NpenapatoB. [ogpobHee cMm. Tabnuuy 2 Ha cTpaHuue 12.

Ecnu y Bawero pebeHka BO3HUKNN Npobrembl C NofyyYeHneM Unm CoXpaHeHueM ycnyru, Kotopas,
no Ballemy MHeHUI0, AormKHa nokpbiBaTtbes DHCS, npounTtante Huxke. Jaxe ecnu Baw pebeHok
He nognucaH Ha nnaH perynupyemoro MeauLUmnHCKOro obCnyKmBaHusl, ecnun sallemy pebeHky
Heo6XoaAnMOo neveHme No NoOBOAY CEPbE3HOMO NCUXNYECKOro 3aboneBaHns, OH NONyYnT 3TO
nevyeHve B paMKax nnaHa cneunanuanpoBaHHbIX YCIyr B 0611acT NCMXMYECKOro 300pOBbS.
YT06bI y3HaTL BorbLUe 1 Y3HaTb, Kyaa obpallatbCcs 3a MOMOLLbIO MO NfiaHy OXpaHbl NCUXUYECKOro
300pOBbS B OKpyre, cM. Tabnuuy 1 Ha cTpaHuue 9.

Yto Bbl MOXeTe caenaTb, ecnu nevyeHue Bawero pebeHka B pamkax FFS 3agepxuBaercs,
OTKINOHSAETCHA, YMEHbLUAETCA UM ocTaHaBnMBaeTcA?
Monpocute o npoBegeHnu 6ecnpucTpacTHoro cnywaHusa B wrtaTte no Medi-Cal

BecanCTpaCTHoe cnyuwaHue B lWuTaTte — 3TO BO3SMOXHOCTb O6paTI/ITbCFI K Cyabe, YTOObI
nepecMoTpeETb pelleHne DHCS, c KOTOPbIM Bbl HE COITIaCHbI. OTO BKNHOYAET OTKa3 B

obcnyXnBaHun, 3a0epkKy, CoKpalleHne unm

OCTaHOBKY ob6cnyxusaHus. Cyaba paboTtaet B TEKCTOBASI PAMKA 5

KanndgopHunckom genaptameHTe counanbHbIX Kak nonpocuTb 0 NpoAomkeHnn Nbrot

ycnyr (California Department of Social B pamKax nnarbl 3a ycnyry

Services), a He B DHCS. =-

Ecnu B yBEOOMMEHMM rOBOPUTCS, —
* [locne TOro, Kak Baw pebeHOoK nony4nT 4YTO yCryra, KOTOpYHO BaLl peB6eHOK = @

YBegomneHue o gencteum ot DHCS, yXKe noryyaert, Gy4eT OcTaHoBneHa -
Bbl MOXETE NONpPOCUTb O NPOBEeAEHUM UM ByAET COKpaLLEeHa, Bbl TAaKKE MOXETe
©ecnpucTpacTHOro cryLaHus B wrarte. NOMPOCHTL O NPOAOIKEHUM NLIOT (TaKke
Bbl Takke MOxeTe NonpocuTh NpoBecTy Ha3biBaeMoM «OxuaaHve Bbinnath
YyecTHoe becnpucTpacTHoe crywaHme NOMOLLYY ) Ha BpeMsi 6eCMPUCTPACTHOO
B LUTATE, €CNK Bbl HE NONYYMn CryLIaHust B LTaTe.

YBegoMneHnsa o AencTBuUn.
* Bbl 4OMKHbBI MONPOCUTbL O NPOBELAEHUN

* Bbl JOMKHbI NONPOCUTE O NPOBEAEHUM GecnpucTpacTHOro crylwaHus B LUTaTe Ao
BecnpucTpacTHoro cnyLuaHms B LITate B TOro, Kak ycnyra 6yaeT ocTaHOBMNeHa unmu
TeyeHve 90 kaneHaapHbIX AHen ¢ Aathbl cokpaLleHa.

NnonyyYyeHusi NMCbMEHHOro YBegoMneHus

o gencteum ot DHCS. becnpucTpacTHbin
CcyObs paccMOTpuUT Aeno Ballero pebeHka.
Bbl Takke MoxeTe NonpocuUTb NPOBECTU
BecnpuctpacTHoe cnyllaHue B wTaTte

B Ntoboe Bpems 6e3 YBegoMneHus

* DHCS pgomkHa npegoctaBuTb BaMm
NMMCbMEHHOE YBELOMIEHNE HE MEHEE YEM
3a 10 kaneHOgapHbIX OHEN OO0 TOro, Kak OHU
NNaHNPYIOT NPeKpaTUTb UM COKPaTUTb
obcnyxuBaHue Baluero pebeHka.
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o aevicteun. Ecnu pelueHune, no noBody KOTOPOro Bbl MPOCUIN MPOBECTU CryLLaHue,
OCTaHaBNMBAET YChyry, KOTOPYHO Ball pebeHoK yke nomnyyaeT, Bbl MOXETE MONPOCUTb
NPOAOIXMTb NbroThbl ANs cBoero pebeHka. [NpoynTarite TEKCTOBYH paMKy 5 Ha cTpaHuue 10.

* Bbl MOXXeTEe NONpOCUTbL NPOBECTM BeCnNpPUCTPaCTHbIE rOCYAAPCTBEHHbIE CYLLAaHUS Mo TenedoHy,
noyte, oakcy nnu onnamH. lNossoHnte 10 Homepy 1-800-743-8525. unun nepengmute Ha wWww.

cdss.ca.gov/hearing-requests.

* Bbl MMeeTe npaBo NpMBECTM YenoBeKa, KOTOpbIN ByaeT NpeacTaBnAaTb Bac Ha cnywwaHun. Bel MoxeTe
NPUBECTU Apyra, pOACTBEHHMKA, agBokaTa unm nboe nmuo, KoTopoe Bbl BbibepeTe. [1na nonyveHns
GecnnatHoNM topuanyeckon nomom cM. pasgen «Kak nony4mtb NomMoLb» Ha CTpaHuue 4.

+ Bam He HyXHO nnaTuTb 3a 6ecnpucTpacTHoe rocyaapCTBeHHOE crnyluaHne. ATo GecnnaTtHo.

* [ocypapcTtBo nmeet 90 kaneHaapHbIX AHEN Nocne AaTtbl NoAayvum 3anpoca Baluero pebeHka Ha
npoBefeHne 6ecnpncTpPacTHOrO rocyAapCTBEHHOMO CyLLAHUA A9 NPUHATMS OKOHYaTeNbHOro
peleHns. Ecnn Bawemy pebeHKy HeobxoanMo HeMeaneHHO BOCMONb30BaTLCA YCryraMmu U oxuaaHne
B TedeHune 90 oHen npvBeaeT K YCyrybrneHuo ero COCTOSIHWS, Bbl MOXETE NOonpocuTb 06 yCKOPeHHOM
(6onee BbICTPOM) NPUHATUM peLuenust. MpounTaiTe TEKCTOBYHO paMKy 6 Ha aToi cTpaHuLe.

» [1nqa nony4yeHund AOMONMHNUTESTbHOW MOMOLLM 03HAKOMBLTECH C yBeO4AOMJIEHUAMMU, KOTOPbIE Balll

pebeHok nonyyun ot DHCS. Vnn no3soHuTe no
TenedgoHy 1-800-743-8525. inn nepenante Ha
www.dhcs.ca.gov/fair-hearing.

Y10 ecnu Bbl He AOBOJIbHbI JIeYeHNEM
Bawero peb6eHkKa, Bpa4oMm unm MmeauuuHCKUMM
yuypexaeHuem B FFS?

MopaTb xanoby

Ecnwn Bpay nnoxo unu rpy6o nedmn Bawero pebeHka,
MKW Bbl HE YOOBNETBOPEHbI KAYECTBOM NeYeHus,

WK Bbl HE MOXETE HaNTW Bpaya, Bbl MOXeTe noaatb
Xanoby oT MMeHu BaLllero pebeHka. XKanoba
npefHasHaveHa ang nobbix pa3Hornacui no nosogdy
BOMPOCOB, HE OXBaTbiBaeMbIX 6ecnpucTpacTHbIM
crnywaHvem B Wrtate. 3TO OTHOCUTCS K BONpocam
nnm npobnemam, KOTOpble He OTKMOHSIIOT, He

TEKCTOBASA PAMKA 6

YckopeHHoe (6onee
ObICTpOE) paccMoTpeHne
anennsiuMm unu npoBegeHue
6ecnpucTpacTHOro CryluaHus B LITaTe

Ecnu Bawemy pebeHky Heobxoanmo
yCcKopeHHoe (6onee GbicTpoe)
npoBeaeHne 6ecnpucTpacTHOro
CMyLIaHUA B LWUTaTe, NOCKOMbKY

XW3Hb, 300POBbE UMK CNOCOBHOCTL K
YHKLMOHUPOBaHWMIO Ballero pebeHka
Haxo4sTCA B ONACHOCTW, MO3BOHUTE MO
TenedoHy 1-800-743-8525.

3a4epXnBaroT, HE YMEHbLLUAKT UM HE OCTaHaBNBAKOT Kakme-nmbo ycnyru ana sawlero pe6eHKa.

* Bbl MOxeTe B nioboe Bpems nogaTth xanoby oT umeHun Bawero pebeHka Ha Drug Medi-
Cal, Dental FFS nnu Medi-Cal Rx. Bbl moxeTe oTnpaBuTb ero no teniedoHy, B MIMCbMEHHOM
dopmMe oHnarH nnu no no4vte. Ytobul nogaTtsb xanoby, cesxkmtech ¢ Drug Medi-Cal, Dental
FFS nnn Medi-Cal Rx. KoHTakTHble HOMepa cM. B Tabnuue 2 Ha cTpaHuue 12. MNMpouecc
nogaum xanob ans Medi-Cal FFS no nosoay ycnyr B cdpepe om3ny4eckoro 340poBbsi 1
HecneunanuanpoBaHHbIX YCNyr B cyepe NCUXMYeckoro 340pOBbA OTCYTCTBYET.

» DHCS pgomxHa nogTBepanTb NofnyyYeHne Bawlen xanobbl B MTMCbMEHHON dOpMe B TeYEHNe 5
KaneHaapHbIX AHEN C AaTbl ee nonyvYeHnd. 310 AOSMKHO BKAYaTb UMS, HOMep TenedoHa U
agpec nuua B DHCS, koTopoe MOXET pacckasaTb Bam GornbLue 0 xanobe Bawlero pebeHka u

crtatyce ee paCCMOTPEHUA.

* Y DHCS ecTtb 30 kaneHgapHbIX AHEN € AaTbl Nogayum Xanobbl Ha NPUHATUE peLLeHNs No
xanobe Bawero pebeHka B oTHoweHun Dental FFS n Medi-Cal Rx. Drug Medi-Cal umeet 90
KaneHaapHbIX AHEN, YTOObI MPUHATL peLleHne no xanobe Bawero pebeHka.
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K komy cneayet ob6pawiatbcs ¢ Bonpocamu?

TABJIULA 2.
O630p nNnaTbl 32 yCNyru n KOHTakKTHasA nHcgpopmaums

MNnata 3a ycnyry Medi-Cal (Medi-Cal FFS)

HekoTopble AeTu, TakMe Kak HEKOTOpble AETU, HAXOA4ALMECA HA NATPOHAXKHOM
BOCNUTaHUK, NOSy4atoT ycrnyrn B obnactu gpusndeckoro agoposba Yepes Medi-Cal FFS.

Ecnn Baw pebeHok He nony4aeTt 3TU YCNyrn UM y Hero ectb Npobrnembl, NO3BOHUTE MO
TenedoHy 1-800-541-5555 (TDD 1-800-430-7077).

INNekapcTBeHHbIN npenapaTt Medi-Cal (DMC)

[eTtun, koTopbiM HeOBXxoaMMbI yCryru B cdoepe ynoTpebrneHnsi NCMXOaKTUBHbBIX BELLECTB,
TaKuX Kak fieyeHne OT HapKOTUYECKOW NI ankororibHOM 3aBMCUMOCTHU, BKITOYas
KOHCYNbTUPOBaHWE U Apyrue KrMHu4Yeckne npouenypbl, Takne Kak ctalumMoHapHoe
rneyeHuve neyvyeHne OT HAPKOTMYECKOW NN arkororibHOW 3aBUCUMOCTH, Npu
HeobxogMMOCTu, Nony4YatT 3Ty nomoLb B pamkax Drug Medi-Cal. Kaxxabi okpyr nmeet
nnaH DMC-ODS wnn DMC. NMogpobHee o DMC-ODS cm. B Tabnuue 1 Ha cTpaHuue 9.

Ecnu Baw pebeHok He nony4vaeT 3TU yCnyrn unm y Hero ectb Npobrnemsbl, NO3BOHUTE
B nporpammy DMC Bawero pebeHka. Ytobbl HanTM Homep TenedoHa, nepenguTe nNo
ccbinke www.dhces.ca.gov/sud-cal.

MNnarta 3a ctomaTonoru4veckue ycnyru (Dental FFS)

BonblnMHCTBO AeTen nony4yatot ctomartonormdeckune yenyrm Medi-Cal wepes Dental FFS.
OTO BKIMoYaeT B cebs 0OLLmMn OCMOTP M YUCTKY 3yOOB ABaXAbl B rof, a Takke MeanumHCcKoe
obcnyxnBaHne poToBOW NOSIOCTH.

Ecnu Baw pebeHok He norny4yaeT 3T1 yCrnyru Ui y Hero eCTb NpobremMbl, NO3BOHUTE MO
TenedgoHy 1-800-322-6384. [1ing nony4yeHna JONONHUTENbHOW MHGOpMauumn nepenguTe
no ccbinke smilecalifornia.org.

Medi-Cal Rx

Hetn nonyyatoT papmauestnyeckmne ycnyrn Medi-Cal yepes Medi-Cal Rx. K Hum
OTHOCSITCA NNeKapCTBa, OTNyckaemble No peuenTy n 6e3 peuenTa, cpeacTsa Ans
SHTEpanbHOro NMTaHUSA, Takme Kak Tpybka ons nuTaHus u matepuarnbl MegULUMHCKOro
Ha3Ha4YeHus.

Ecnu Baw pebeHok He norny4yaeT 3T1 yCrnyru unmn y Hero ecTb NpobrnemMbl, NO3BOHUTE MO
TenedoHy 1-800-977-2273. [lononHuTenbHbIE CBEAEHUS CM. Ha CTpaHuue
https://bit.ly/3D1rQFV.
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