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UESIGOASIUNERESSSUTISIUNTITNS UeNSHARN (y-gSIiunisisien DMC-0ODS
IUNEASHAY RIS SN MU SH! www.dhes.ca.gov/sud-cal

MIS Sia2MNIGEMIFMyMIU{RY (Dental MC)

SUNIDWGSSIRUINSIERIENSS Los Angeles UIB1STS Sacramento S SUTNS1UN I SN
IEISTHMIASH] SHUSIGMIISHARUWS SHAMISSTuSMNENSIGT USRS
siusmMMEMmIFNEmMIEBUEHEY seuigumnmsismasSigs)ssinHus guchsMMITS
SIUSMMEMIUAINSISMEIU: IS WUSMEMIOCN TN ENUI SN (Dental FFS)
1SR UISEHN Dental FFS SIS Mk 2 11671 114

WEUSIOEMISIEHIENSS Los Angeles UIE1STS Sacramento WIS SIUNIHSESS ST Seunix
UM UENSMISEUINMMDW GIgIun1iSIsiEE Dental MC IURISISHSY 1USSIUNSENSISTUT
UANEIENIU Dental MC IURISISEHAT 1IUSSIUNSENSISTUUISNS AN SN Dental MC IURIRSH
AREIEN g S1u01STiUs 1-800-322-6384% HSH I UHIMIUS I IU S ENRMBIUISUNS T
https://bit.ly/DMC-ContactCn ST
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MENYWG ISTEUCNSTGHMNSH Medi-Cal S UCNSAITSSTIURINMISMNYIW: FFSY FFS
ASICNSIFUTINRTRIND Medi-Cal “SY"Y SENNSISR FFS SgUSMINSIUN SIS MUI:
DHCS (§Enfini Medi-Cal 1URIE) S SENSAIGIUIEO SIENHIS S AMUMIEUSHIS s FFS
JBUMNU Medi-Cal FFS tufEnUieunag 8MMNG irnty SHnfisivnyemng iSsossnsi=gu)sd
CNSIHIUTIN NI SMNR ISHESAMISHY” Drug Medi-Cal I[ENULINENCA AT SIE) RS
émﬁjmpﬁm Dental FFS tulEnUMNS S ey 8N SH Medi-Cal Rx (U[EUAIGCnaI i
1IEgiyRwuisy cins ks 21s1$0s 1

WASISHSIUNHAEISUIMSRMIS NS JUSINSYIRUHASS™ DHCS Sisnuim
GIFNSSINGEIRFEY 1IUMSSIUHASSUSS MRS SHFMuEmMISUEHAEW
WESIOASIUNESEIMIMISST U SMNUSMNRG ISHESS SSIULSASHSS U
SMITESIISMMUIY AN 8MNR IStiuiuh 8mMmMng iIStonmisunSgjiuRwniuigy
SHlAARISHIZURIUTIFSSWASI IR SMNR ISHIUEISS 1S Mnis 11sISoig g

IRHMRAGIGHOS [UAaSIOMSsins

[UHUS 5

IUBIHMISTEN FFS FHtnSN{Pitnn so)uigal miugisss [= B
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A BN SAISIMItRSENMRIZIUR Medi-Cal - Lo _
UESIUMISSEMNHIS:SUNWMNIIN
i SSumaig SoBmugwarmiSunw | IRUSSIUNNEMNS U SISITIWSHU
iIsidunigeIsmy IR0 SIS UUSHuEs MU YEicn SMsUSW gRsnGiga)
SN DHCS IRUGABSSWUUMGW ISHBU | myusisssutnmssS ((iuTcEizRm
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o EEEITSQaISIMIUSSEENSIg
HSINU 1UNAEISIWY
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¢ USWUASSIUNHASSUDSINGANSSRNH
SSamaenis DHCS Hﬁmmww%&ﬂsmi@m
zmgtsamﬁzm Hﬁﬁmﬁtmméjmsmﬁswmz

mﬁmamﬁjwmsﬁhluiEJMSIUH?‘—?HSQ « DHCS [Ffimsgumigssainthunwus
SUSIUGANSEANRHAGAMS I AWNHAPSUHSUNEIUNGAM I 10
IBMUUSSES USINUNMSENSHIEN

. HﬁLﬁiiﬁtwaJmsmi@mjmﬁmamm . . .
HIUinm 90 igeuiusSsSs ﬁﬁmumm’;?{j WML LU SRR U
9015 L e TURIHI™

HESSUOSINGANSSATRHEAGAMSMMIt
MW USBMHESPENW DHCSY 1SiPuizuEsm
1HRSHASHUTAINMIIUNSSHAY HESHGIU S SuiSimMIySSE Mgt SiSUIN
URHIR IS SEISIUGHNSEMRHASAMS MY {UNSICIUSS iBSIR UHRTh S
S SuIIFMISRUMUINNSYIRUSSIUHAS ST SIGITIW HRMIGIaImIiugisHS
VIS SUENUSSIUNESY GIHNS {UHUS 5 SnHib

¢ HEGIWNISITIWSSEUMNAIETN SMNUI: SI0I0) (U i USMyHSSNMH
S1UR1S11US 1-800-743-85259 UG IISIMSISUISHI www.cdss.ca.gov/hearing-requests

¢ HEEISHSSIWAUSYIDAUSASIMESILSISIERUISIMICNSY RGBS S aGImsS
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¢ HAOSGISURCNAENUISIMItUSSE

NHIZIST IS SEENAIgSSSAINY HUS 6 p
UANHE SIAN Yrifsnms

- IgEIsiUnn 90 IgMuUSSsSUSWIAMIU R T S ccone R

NosisMIuBSuIIFMIWSES g WHEHMRIGINN
9 s, Y o~ 160 = =t mhis°

IURESHMBHISINGHNIEOSRIFWY [U (0] S 3)
USIURSIUNIHREIFMINAYMYI wm
RGN 90 IS SHIGGNSMNIUIS
MSIFIEAIS] HRMSIIGEIIES
Uias (L0)STNKIS:)T SIS ({UHUS 6 21U

[URISIORSIUHMR ISR
Sy i (Ih)shuis:)
T,Lm Iﬁs—nmtﬁ?ﬁ NSty _
YruamnSiafimiuSsHRgses
¢ UEUNSWUISY CIMSIGARSSAiNIRm UFITNA GIgIuRISTiUe 1-800-743-8525
SSIUIEASSUCNSH DHCSY Y Siunishius
1-800-743-8525% Y GUISIAS1SNS 11 www.dhcs.ca.gov/fair-hearing®

S {URSICHRERAMUNWEHSHMASSHUN/SHN WHUMNS
UHMEAIAMNIS Sia2mMnNiSisnlmiics sitsist FFS?

MMBUMSIMAULNTH NS

wEsISURUINSTISNTNURSIUNHAS S ySa) ygassinmeasSHamnmMmnismMmissi
UHMESHGIMUGUINROSIS RIGEARUQ S UMBMSH W URnSIUHRE S
Uﬂﬂt‘lﬁ.ﬂQﬁﬁMI@Uﬁ‘ImHSUJﬂJLﬁJUIﬂJHINmwi@ﬁﬁimﬁm‘tﬁt’ﬂﬁiwIﬁSLﬁUwﬂﬂUﬂ
Unntﬂmsr—wﬁmuznuum Yrgiizn 88 USuus NSNINU MsUSW
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« HEHGEAUMSUIIRMNSSNENUSSIUIHMENUDrug Medi-Cal, Dental FFS U
Medi-Cal Rx mSLﬁUImmu’Mﬂ Hﬁj—ﬂmmﬁumsmﬁjunﬁmmgﬁmammm Y Isny SN
g‘FﬂT:ﬁLUﬁJRﬂUJﬂ T,NI:J.]M‘HUL’HSUﬂﬂhfLﬂQ?‘—? GIAsHIS Drug Medi- Cal Dental FFS T,—lMedI Cal
Rx* ﬁJT_T,:ﬂUIL'UBSSTF—TSSq‘;‘I SIS i‘ﬂ.ﬂ.‘:&g 2 18‘1917119 11 BSs wiﬂﬂiﬁ‘liﬁﬂ@?‘—?ﬁjuzﬂu Medi-Cal
FFS ﬁJE:ﬂUIﬁJ’ﬁﬁJ"BFﬂF’mﬁ‘FﬂUJ SﬁlﬁjﬁﬁJ”Bﬁ‘lmﬁﬁjﬁiwL'UI:ISII:IS@?‘—TIQEUIS? 1S4

« DHCS [Fiim S SUanUuUidan SHIUNHR N UWUSAMHAPE RN 5 IgMmuuUs&ss
APUMGBIB USRS SUTNISMAUTHY NEITSIBUMUTUN: U8 giaun
SRHUWENSIUNUSNIST DHCS IR GIENUHRUISEHAUIR NS SIURSHS
SHsMNisUMEISI

« DHCS enSitw:inm 30 ITmMuU&Ss cnUMIBIBUHRINAUMNSMAUMNHMNSS
ISR WUANHMN S IUNTISHRU[EU Dental FFS SH Medi-Cal Rx1 Drug Medi-Cal
ENSIWINU 90 ISmMuUSEsSISgjisn [ pwuUliBanN S HIUNISSHM
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IRHMARISIASHISIHRAMA{ENURIANG?

MAAs 2

ZAMN IS SHN/ISRINAYSHHNISAIMUEMIO{ChaIRN

I yumumIOEnaI1aiNiUaS Medi-Cal (Medi-Cal FFS)

AEICWGSS gomamigasipnminsiastliy SSuthSIuN SMNNEMAMIWIUNI OIS
MBIl Medi-Cal FFS®

UESIGASIUNEAESSSUTISIUNIAYSINISHS yensSMINWwoIY pugiunisius
1-800-541-5555 (TDD 1-800-430-7077)4

Drug Medi-Cal (DMC)

AR ﬁﬁﬁwnmﬁr@mmﬁwnufiu:;‘m'mmmﬁmjs SGMNAINNTNUAILT) SIS RS
giLﬁjﬁLw H iusimmOsnN SHMIN mmmaﬁSﬁtiﬁJtﬂtgjﬁ SONFINNCNUE
at%mmmsmstm]smﬁjmmjs yus tﬁ@ﬂ?ﬁfﬁpijﬁﬁﬁtﬁﬁﬂﬁmmm iISHinUucIcHts
ngwﬁmn@sms FMHIW: Drug Medi-Cal* tasmsamﬂmsmpm DMC-ODS
gmﬁtsﬁﬁhm@m DMCH 185y HunuUiSuHT DMC-ODS Girns sMnis§ 11s1$51§ g8

pms*zur—wsmﬁmﬁ*asngmgtmﬁr—ﬁamms 1S UENSAIRWenY ¢ Tigiunisimgis DMC
WP SHA m&gtmwmimegzwm UUGUISTMSIBNSOI www.dhes.ca. qov/sud calt

I8 A MBI ENA RN ETURI2MNIEM (Dental FFS)

ﬁm:mmpsggmmmwﬂmammmmis Medi-Cal IURIQIMISSNYIW: Dental FFSY
EINISHYUNUSTHAIASH] Smmmﬁmmmwwﬁwemm SHMITysiyemnNIms

UASIGESIUNHMNESSS SUTISIUNSINIS: USAEUMMSW wugiunisiiue
1-800-322-63841 IRH[IIRWIUISY (yHGUISIMSIAUIS I smilecalifornia.org

Medi-Cal Rx

MRS SUTNISIUNBUGNSIS Medi-Cal IUNEMISENYIU: Medi-Cal RxY
SIS TSR uSESHRUIN sh@m@as&*pi@rj&ﬂsﬁmumm]pwusaﬁmhasm%mmmm
REERUHUIMIUSEUMUASIM:H]S SSMMUNBUNUUNT SHULIRSRETRAUEOaY

WEsSIGHSIUNERESSSUTISIVIAYSIHNIS!IS UaSMINWoNIY GIgiunisiius
1-800-977-22739 IyRWNIUISUMUItUISUNSHI hitps:/bit.ly/3D1rQFV
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IGARSIARHAMISSITuIRN
MNTUIHRSUSIHSHSNUY Kaiser Permanente iSinsuSnUE SISy AIZ SRS

Kaiser Permanente SS1TiARUSIHSRGNU USiusySny) Yunssiulnms s gsmisntuaniqmnty
MENUS HSUINANEEONNUS Nyl aiMmai8y anisniiysy QRN s 1I8sSE:
HEINIMNS S MIUINAMINSS! SISUY 18 ISAMNEMUIAMU AMIFNNIEMW YK 168
USANISAIgHTS ASESIU)S ulns MONGYHE JaNSANHISUEISIS]w

Kaiser Permanente §fUttunmygRsensmmy:

a2 '~

o SUSWSHINNAYINMWESASIBRURSAMIEERWNMASSINSSHOMS[UININMEYSNYW
Sulbn gooh:

¢ HAEUSTUMMUIMIE U SIUSsMMn

¢ FOSOISMMNWUSMNHAPSRSERINHIS]S (HAPUEUHAOAITES HApsS a01gH
SEMHESESGIRUMSGUIDENNITS SHSUHINRIIS]S)

o NAYUMMENWBSANIZEUIESHIRUMNGHRIUNDAIRESIUSMMMaNHES U G
¢  HAUMUIBUESSESEMN
¢ OESNITAANIRIEIIS]S

o

WESISHAEIFMIUIAYSIHIS: vy SiinisiuguuusissSHIunRgumeS/mius

<

1-800-464-4000 (TTY 711) 24 iwonasngwis 7 IgHRUWITHU (USTUHIG WU SIRUES)Y

wasiISgaESsMoUnUSUWwoNSQY pugiadnist 711

UMM AR NSNGEICSRUNSHAS R S[HHMHAPUENULSOMITESS HAJS
g NSyl ySuHiHgoaSHY

18H]S gUmTSONUSUHISISRSBRNSSUDIWSRGIMMESURSIHIS: UysSERigis)s
VESIUNISTEYBUNUSSIH S SHINAYESMIUUbmwnmA SIBRIR U imI

sdjumAMmjuAitanisatuws Kaiser Permanente
HEMSNAMAUMIRISSHAMNTNARYW Kaiser Permanente [UdS10mm 1) on b
CISSMASISHRMIRUIUNMYSIHIS: ymnSITHMENWSuGNUMUNUUIRIREIS]SY wuiuniisiius

mysriscImshU (Evidence of Coverage) U AnusyUsissimashunss (Certificate of Insurance)
IUNHR USRS S UGS

HEAHGSUIUNMEWHAS UMY SaHA S uS IR UHSIBG UMY

WY SINUMIUNSY U S MU SIOHA SIS SWENAM A UMTRanI S5
INAHAHGENAUATRISSMUTSgoaHmy:

o  MUSIHN: SiunisiuunmygueSsius 1 800-464-4000 (TTY 711) 24 IEHEHRYWiG
7 igaHgwuchit] IGATIUHIGWUNEARIRUGS)

o  muaUF: gidpumibrisiuue 1 800-464-4000 (TTY 711)
PN SpRivuUsISig s

o WIS UNNMSERiUUUSUNNESH
yseuaung/anigHSuiimnssSisimiundwinhsgoeSsiguem sSmmsiaminss
MMYW (SUISIMSUMNNWSH AR UINIIUEMIS] kp.org/facilities UENURIWENS)

o  MIEHSgNM: YOSERIVUUSHSSNMISTUT vnsHnundnisi kp.org


http://kp.org/facilities
http://kp.org

HEAMGSYAsHURgmuBUBDuigAaSnuigiua Kaiser Permanente
W UAERM W SERIMY:

Attn: Kaiser Permanente Civil Rights Coordinator

Member Relations Grievance Operations

P.O. Box 939001

San Diego CA 92193

sdjumAMjUAIBAISHIFIM TN AW R SN UIEWR N SINRYIB Siemnigma Ui
(AIIENUiF ER S S Medi-Cal Uins)
HEAHGNAMAUUITRG S NuIgthuwmMTinlwE S nuigsiwmgsiunRgitgsiemnigmiiul
0 NIy I UMy Rig:
o  MIHFIHN: SIUNISIMTUNUIWASNUIE SIWHENSIUNAYISSisMn (Department of
Health Care Services, DHCS) 12 916-440-7370 (TTY 711)
o  WIWAIUS: UtNMivuuSMAUURSUEIST:
Deputy Director, Office of Civil Rights
Department of Health Care Services
Office of Civil Rights

P.O. Box 997413, MS 0009
Sacramento, CA 95899-7413

snivuUusMA/UNTHAGIFCYSIST:
http://www.dhcs.ca.gov/Pages/Language Access.aspx
o #HsgNM: 18ATUUsimS CivilRights@dhces.ca.gov

HU)UMAUANEANISHISTMSM TN AR §NAE WM N SINNR YA 2MN SHUYS AfMSRMIE TN
HEMS/AUNESHHOMITARSIMSMIUNGWwRE §NUIESIUs SISy smMn SHUS M
SEETHRY GRS AMAUMTHSN WS ANHAT MY IR0 UMMUHSSNM:
o mIEGIaIn: wiislius 1-800-368-1019 (TTY 711 y 1-800-537-7697)
o  WIWAIUH: UinNmivuusMAUUTRIRGESs1Si:
U.S. Department of Health and Human Services
200 Independence Avenue, SW

Room 509F, HHH Building
Washington, D.C. 20201

sERivuUSMA/UNITRIGI_CSIST:
http:www.hhs.gov/ocr/office/file/index.html

e HSYNM: GUISIMSSFIFMTINBWMAUMIRAGENUIZ1ST:
https://ocrportal.hhs.gov/ocr/portal/lobby.jsf.


http://www.dhcs.ca.gov/Pages/Language_Access.aspx
mailto:CivilRights@dhcs.ca.gov
https://www.hhs.gov/civil-rights/filing-a-complaint/index.html
https://ocrportal.hhs.gov/ocr/portal/lobby.jsf

	សិទ្ធិនៃ Medi-Cal របស់អ្នក
	តើសេវាកម្មអ្វីខ្លះដែលកុមារ និងយុវជនអាច ទទួលបានប្រសិនបើពួកគេស្ថិតក្នុង Medi-Cal? 
	ប្រសិនបើចាំបាច់ Medi-Cal សម្រាប់កុមារ និងក្មេងជំទង់ត្រូវតែរ៉ាប់រងសេវាកម្មទាំងនេះ 
	កុមារ និងយុវជនមានសិទ្ធិទទួលបានការគាំទ្រដោយមិនគិតថ្លៃ ដើម្បីទទួលបានការថែទាំ ដូចជា៖

	តើ “ភាពចាំបាច់ផ្នែកវេជ្ជសាស្រ្ត” មានន័យដូចម្ដេច? 
	ប្រអប់ទី 1  Medi-Calរបស់កូនអ្នក

	តើអ្នកគួរធ្វើដូចម្តេច ប្រសិនបើមា នការបដិសេធ ពន្យារពេល កាត់ បន្ថយ ឬបញ្ឈប់ការថែទាំកូនរប ស់អ្នក? 
	របៀបដាក់បណ្តឹងឧទ្ធរណ៍ ស្នើសុំសវនាការយុត្តិធម៌ថ្នាក់រដ្ឋ ឬដាក់បញ្ជូនបណ្តឹងសាទុក្ខ 
	របៀបទទួលបានជំនួយ 

	តើសិទ្ធិរបស់កូនអ្នកក្នុងការថែទាំដែលស្ថិតក្រោមគ្រប់គ្រងរបស់ Medi-Cal មានអ្វីខ្លះ? 
	តើអ្នកអាចធ្វើអ្វីបានប្រសិនបើមានការបដិសេធ ពន្យារពេល កាត់បន្ថយ ឬបញ្ឈប់ការថែទាំកូនរបស់អ្នកនៅក្នុងការថែទាំដែលស្ថិតក្រោមការគ្រប់គ្រង?
	ចុះប្រសិនបើអ្នកមិនសប្បាយចិត្តនឹងការថែទាំរបស់កូនអ្នក វេជ្ជបណ្ឌិត ឬអ្នកផ្តល់សេវាថែទាំសុខភាពនៅក្នុងការថែទាំក្រោមការគ្រប់គ្រង? 
	តើអ្នកគួរទាក់ទងទៅអ្នកណាសម្រាប់សំណួរ?

	តើសិទ្ធិរបស់កូនអ្នកនៅក្នុងថ្លៃឈ្នួលតាមការប្រើប្រាស់សេវារបស់ Medi-Cal មានអ្វីខ្លះ?
	តើអ្នកអាចធ្វើអ្វីបាន ប្រសិនបើការថែទាំកូន របស់អ្នកនៅក្នុង FFS ត្រូវបានពន្យារពេល បដិសេធ កាត់បន្ថយ ឬបញ្ឈប់?
	ចុះប្រសិនបើអ្នកមិនសប្បាយចិត្តនឹងការថែទាំរបស់កូនអ្នក វេជ្ជបណ្ឌិត ឬអ្នកផ្តល់សេវាថែទាំសុខភាពនៅក្នុងការថែទាំនៅក្នុង FFS? 
	តើអ្នកគួរទាក់ទងទៅអ្នកណាសម្រាប់សំណួរ? 

	សេចក្ីជនដំណឹងអំពីការមិនសរេសអើង 
	រសបៀបដាក្់ពាក្យបណងសារទុក្ជាមយ Kaiser Permanente 
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