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Qhov no yog ib tsab ntawv uas raug xa tuaj rau txhua cov tswv cuab uas muaj kev npaj kho mob
ntawm Kaiser Permanente Medicare. Tsab ntawv no tsis yog hais tshwj xeeb rau tej xwm txheej kev
saib xyuas kev noj qab haus huv rau koj los sis txhua yam kev kho mob uas yuav muab kho koj.

Nyob Zoo Tswv Cuab,

Tau muab cov ntaub ntawv no rau txhua tus tswv cuab uas muaj kev npaj kho mob ntawm

Kaiser Permanente Medicare txhawm rau lub hom phiaj muab kev ghuab ghia txog kev siv tshuaj kho

kev quav yeeb tshuaj. Cov tshuaj kho kev quav yeeb tshuaj xws li Oxycodone (Percocet®), Hydrocodone
(Norco®), Fentanyl, thiab Morphine yog cov tshuaj uas muaj zog. Cov tshuaj no yuav pab txhawb rau feem
yuav tshwm sim tsis zoo ntawm kev quav yeeb tshuaj thiab kev siv tshuaj tshaj. Yog koj tus kws kho mob,
peb xav ghia koj txog feem yuav muaj pheej hmoo tsis zoo ntawm kev siv yeeb tshuaj.

Cov tshuaj kho mob kev quay yeeb tshuaj yog dab tsi?

Cov tshuaj kho mob kev quav yeeb tshuaj raug siv los kho ghov mob pes nrab mus txog rau mob loj thaum
Iwm hom kev kho mob tsis ntxim lawm. Cov tshuaj no yuav tsis ntxim tag nrho rau koj ghov mob thiab
thaum sij hawm dhau mus lawm cov yeeb tshuaj no kuj yuav hloov pauv koj lub hlwb los tswj tej tsos mob
ntawd. Tej zaum ghov no haj yam ua rau mob ntxiv tuaj thiab/los sis ua rau muaj lwm yam tsos mob ntxiv
xws li ua rau chim siab los sis tsaug zog thiab tsis muaj zog ua tej hauj Iwm uas niaj hnub ua. Vim cov laj
thawj no, kev siv yeeb tshuaj mus ntev mas yuav tsum muaj ib tug kws kho mob ua tib zoo los soj qab
Xyuas.

Kev siv yeeb tshuaj puas yuav ua rau muaj mob tau thiab muaj feem ua rau muaj tej yam tshwm sim tsis
z00 tau?

e Kev nyiaj taus — Sij hawm dhau mus, cov yeeb tshuaj yuav tsis muaj zog zuj zus, thiab cov neeg
yuav tsum siv kom ntau ntxiv thiaj li yuav tswj tau ghov ntaug mob tib yam li no tau.

e Qhov nce raws li lub cev — Tuaj yeem thim cov tsos mob tau thaum cia li nres tsis siv tshuaj kho los
sis txo tsis siv tshuaj ntau ntxiv lawm.

e Kev quav yeeb tshuaj — Tej zaum koj yuav tswj tsis tau ghov koj siv koj tej yeeb tshuaj.

¢ Kev muaj mob tshwm sim rau lub cev — Cov yeeb tshuaj no tuaj yeem ua rau xeev siab, ntuav,
thiab tsam plab tau.

e Ncaws dab ntub — Cov yeeb tshuaj tuaj yeem cuam tshuam rau kev txiav txim thiab kev txiav txim
siab tau. Tej kev muaj mob tshwm sim no tuaj yeem ua rau ntog thiab ua tsheb sib tsoo uas yuav ua
rau raug mob hnyav tau.

e Muaj teeb meem txog kev xav kom tau meej tseeb, muaj dag zog tsawg, thiab ntxhov siab — Te;j
kev muaj mob tshwm sim no tuaj yeem cuam tshuam rau ib tug neeg twg rab peev xwm ua hauj lwm
thiab ua tej hauj lwm uas niaj hnub ua.

e Ua pa tsis nto thaum tsaug zog los sis ua pa tsis taus thaum tsaug zog — Tej zaum cov yeeb
tshuaj yuav ua rau muaj teeb meem tsaug zog uas ua rau tsis muaj zog rau yav nruab hnub, xav tsis
tawm, thiab nyob rau gee kis ua rau ua pa qgeeb los sis ua rau koj ua pa tsis nto yog siv tsis raug.

¢ Theem keeb hormone muaj tsawg — Kev siv yeeb tshuaj mus ntev yuav ua rau kev xav sib deev
muaj tsawg zuj zus, muaj zog tsawg zuj zus, ntxhov siab, tej leeg nqaij uas raug mob ntawd rov zoo
los geeb, thiab ua rau pob txha nyias.

e Kev siv tshuaj tshaj yuam kev thiab kev tuag — Tej kev muaj pheej hmoo tsis zoo no yuav muaj
ntau yog tias ib tug neeg twg siv cov yeeb tshuaj mus ntev.
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Qhov kuv siv cov yeeb tshuaj kuv yuav muaj kev nyab xeeb tau li cas?

Ua tib zoo ua raws li cov lus ghia. Yuav tsum ua raws li koj tus kws kho mob cov lus ghia tas li
thiab txhob muab koj cov tshuaj ghia rau lwm tus.

Yuav tau ceev faj. Txhob nquag siv koj cov tshuaj ntau tshaj ghov pub siv tau. Tham rau koj tus
kws kho mob los sis kws muag tshuaj ua ntej koj yuav noj ib gho tshuaj tshaj ntxiv.

Txav kom deb ntawm cov yeeb tshuaj uas phom sij. Tham nrog koj tus kws kho mob los sis kws
muag tshuaj txog txhua yam tshuaj uas koj noj ntawd. Qhov muaj cov yeeb tshuaj sib tov nrog ib
hom tshuaj raws li nram gab no tuaj yeem ntxiv ghov tsis zoo ntxiv rau hom tshuaj ntawd tau.

dej cawv, cov tshuaj ntsiav noj kom tsaug zog (xws li zolpidem [Ambien®] los sis zaleplon
[Sonata®]), cov tshuaj noj kom txhob nyuaj siab (xws li diazepam [Valium®], alprazolam
[Xanax®], thiab lorazepam [Ativan®]), thiab cov tshuaj noj kom leeg nqaij ntaug mob (xws li
carisoprodol [Soma®], baclofen [Lioresal®], thiab lwm yam tshuaj).

Tham rau koj tus kws kho mob txog Iwm hom kev xaiv kho kom ghov mob ntaug. Yog koj
ghov mob yeej tseem tswj tau, ces nug koj tus kws kho mob seb koj puas yuav noj tshuaj kom
tsawg dua los sis hloov rau lwm hom tshuaj ntaug mob tau.

Naloxone: Nug koj tus kws kho mob los sis kws muag tshuaj txog hom tshuaj ntaug mob
naloxone. Cov yeeb tshuaj mas tej thaum kuj ua rau koj ua pa geeb los sis ua rau koj nres tsis ua
pa. Xaloxone yog ib hom tshuaj uas tuaj yeem thim ghov cuam tshuam ntawm cov yeeb tshuaj
hauv koj lub cev tau. Naloxone mas yeej nyab xeeb thiab tuaj yeem cawm tau koj txoj sia. Tham
nrog koj tus kws kho mob los sis kws muag tshuaj seb puas tsim nyog sau ntawv yuav tshuaj rau
koj. Xav kom txhua tus neeg uas siv cov yeeb tshuaj tas li yuav tsum tau siv hom tshuaj naloxone.
Khaws cov yeeb tshuaj cia kom muaj kev nyab xeeb. Khaws koj cov yeeb tshuaj cia rau hauv
nws lub fwj tshuaj uas muaj daim ntawv lo chiv thawj. Muab tej tshuaj no khaws cia rau ntawm ib
gho chaw uas me nyuam yaus ncav tsis cuag thiab kom Iwm tus neeg muab tsis tau (xws li, tso rau
hauv lub tub xauv).

Muab pov tseg raws li txheej txheem kev nyab xeeb. Vim cov laj thawj kev nyab xeeb, cov
tshuaj uas tsis tau siv mas yuav tsum muab pov tseg rau hauv lub chaw pov tseg ntawm kiosk

uas muaj ntau ghov chaw rau ntawm Kaiser Permanente cov chaw muag tshuaj, siv ib lub

hnab xa ntawv xa mus, los sis muab xa mus rau hnub koom txoos"Drug Take Back Day".

Cov hnab xa muaj rau cov tswv cuab nyob rau ntawm Kaiser Permanente cov chaw muag

tshuaj.

Hom kev tswj xyuas mob uas kuy yuav tau xav txog yog hom twg?

Tham rau koj tus kws kho mob txog tej hau kev tswj koj tus mob uas tsis muaj feem ntsig txog rau cov
yeeb tshuaj thiab yam uas phim zoo tshaj plaws rau koj. Qee hom kev xaiv yuav ntxim zoo dua rau koj
thiab muaj pheej hmoo tsis zoo tsawg dua thiab yuav ua rau muaj mob tsawg dua rau koj. Nce raws 1i hom
mob uas koj muaj ntawd, cov tshuaj no yuav muaj xws li:

Cov tshuaj uas yuav sab nrauv los xws li ibuprofen (Motrin®), acetaminophen (Tylenol®),
naproxen (Aleve®), los sis topicals xws li tshuaj capsaicin, diclofenac gel (Voltaren®), los sis
trolamine salicylate (Aspercreme®).

Cov tshuaj tiv thaiv mob uas siv ntawv yuav tshuaj xws 11 meloxicam (Mobic®), diclofenac
(Voltaren®), thiab etodolac (Lodine®). Tsis pub siv mus ntev rau cov neeg laus vim tias yuav
muaj feem ua rau muaj mob tau.

Qee hom tshuaj uas tsis yog yeeb tshuaj uas siv ntawv yuav tshuaj mas tsuas yog siv kho mob
hlab ntsha hlwb xwb, xws 1i gabapentin (Neurontin®) thiab pregabalin (Lyrica®).

Kev zuaj ib ce, kev kho lub cev thiab lwm yam kev kho, kev siv tej yam kub los sis txias los nias,
kev ua ev xaws xais, kev hno koob, thiab kev kho tus cwj pwm.
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Tej zaum koj tus kws kho mob yuav tau muaj ntau hom kev xaiv kho mob rau koj uas koj ghov kev npaj
kho mob yuav tsis duav nqi rau tej tshuaj ntawd. Yog tias yuav tau kho li no tiag, ces tiv toj rau

Lub Chaw Pab Cuam Tswv Cuab rau ntawm tus xov tooj uas nyob sab tom gab ntawd koj daim npav ID
los sis mus saib CMS web page uas piav ghia txog kev duav nqi raws li Medicare Phaj A thiab B thiaj li
yuav nkag siab txog koj tej kev xaiv kho (https://www.medicare.gov/coverage/pain-management).

Muaj Kev Kho Kev Quayv Yeeb Tshuaj dab tsi xwb?

Medicare hauv Phaj B (is saws las kho mob) duav nqi rau Kev Kho Kev Quav Yeeb Tshuaj (Opioid
Treatment Programs, OTPs) rau kev kho cov neeg uas quav yeeb tshuaj tsis meej pem (OUD). Yog xav
paub ntaub ntawv ntau ntxiv txog koj cov txiaj ntsig ntawm koj qghov kev npaj kho mob uas ntsig txog rau
kev kho mob rau kev quav tshuaj, suav txog kev pab tshuaj kho mob, kev kho mob puas siab ntsws, thiab
kev pab tswv yim, ces thov saib koj qauv Daim Ntawv Ua Pov Thawj Txog Kev Duav Nqi los sis hu rau
Lub Chaw Pab Cuam Tswv Cuab rau ntawm tus xov tooj nyob sab tom qgab koj daim npav ID.

Peb tuaj ntawm no yog tuaj pab koj

Yog koj muaj lus nug dab tsi txog cov ntaub ntawv uas sau tseg rau ntawm no los sis yog koj xav paub ntau
ntxiv txog cov hau kev los tswj ghov mob, ces thov hu rau Lub Chaw Pab Cuam Tswv Cuab rau ntawm tus
X0V t00j nyob sab tom gqab koj daim npav ID.

Sau Npe,
Kaiser Permanente
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PBP #: 002

Kaiser Permasnente Senior Advantage Medicare Medi-Cal North P2 Plan
(HMO D-SNP), raug muab kev saib xyuas los ntawm Kaiser Foundation
Health Plan, Inc., Ib Cheeb Tsam Qaum Teb hauv California

Daim Ntawv Ceeb Toom Txog Kev Hloov Pauv Hauv
Ib Lub Xyoos Puag Ncig rau xyoo 2024

Cov Lus Qhib

Tam sim no koj twb tso npe ua ib tug tswv cuab ntawm peb ghov kev npaj kho mob lawm. Lwm
Xy00, yuav muaj kev hloov pauv gee yam rau pebb cov nyiaj pab, kev duav nqi, cov kev cai, thiab
tej ngi ub no. Daim Ntawv Ceeb Toom Txog Kev Hloov Pauv Hauv Ib Lub Xyoos Puag Ncig ghia
rau koj txog tej kev hloov pauv thiab yuav nrhiav tej xov xwm hais ntxiv txog tej ntawd rau ntawm
lub chaw twg. Yog xav paub cov ntaub ntawv ghia ntau ntxiv hais txog cov nqi, cov nyiaj pab kho
mob, los sis cov kev cai, thov saib Phau Ntawv Qhia Tswv Cuab, uas nyob hauv peb lub vev xaib
ntawm kp.org/eocncal. Cov ntsiab lus tseem ceeb thiab lawv cov lus txhais yuav tshwm sim raws
li cov niam ntawv nyob rau hauv tshooj ntawv kawg ntawm koj Phau Ntawv Qhia Tswv Cuab.

Lwm yam ntaub ntawv ntxiv

e Phau ntawv no muaj sau ua ntau hom lus pub dawb rau sawv daws xws li lus Arabic,
Lus Suav, Lus Farsi, Lus Hmoob, Lus Lav Xias (Russian), Lus Mev, los sis Lus Nyab La;j.

e Koj tuaj yeem txais tau Daim Ntawv Ceeb Toom Txog Kev Hloov Pauv Hauv Ib
Lub Xyoos Puag Ncig no tau dawb ua lwm hom ntawv, xws li luam tawm kom loj, ntawv
su rau neeg dig muag xuas, los sis muab tsim ua suab lus. Hu rau 1-800-443-0815
(TTY 711), 8 a.m. txog 8 p.m., 7 hnub hauv ib lub lim tiam. Tus xov tooj no hu dawb xwb.

e Hurau 1-800-443-0815 (TTY 711), 8 a.m. txog 8 p.m., 7 hnub hauv ib lub vij, los mus
thov tau yam muaj xws li nram gab no:

o Nyiam sau ua lwm hom lus uas tsis yog lus As Kiv thiab/los sis lwm hom ntawv,
o Kev thov rau kev xa ntawv thiab kev sib txuas lus rau yav tom ntej, thiab
o Kev hloov pauv ib gho kev thov rau hom lus uas nyiam thiab/los sis lwm hom ntawv.

o We have free interpreter services to answer any questions that you may have
about our health or drug plan. To get an interpreter just call us at 1-800-464-4000
(TTY 711), 24 hours a day, 7 days a week. Someone that speaks English can
help you. This is a free service.

Yog tias koj muaj lus nug dab tsi, thov hu rau Kaiser Permanente Lub Chaw Pab Cuam Tswv
Cuab ntawm 1-800-443-0815 (TTY 711), thaum 8 a.m. txog 8 p.m., 7 hnub hauv ib lub lim tiam.
2 Hu dawb xwb. Yog xav paub cov ntaub ntawv ghia ntxiv, mus saib kp.org/medicare. 1
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Nous disposons de services d'interprétation gratuits pour répondre a toute vos
guestions sur nos assurances santé ou médicaments. Pour obtenir ce service,
contactez-nous au 1-800-464-4000 (TTY 711), 24 h/24 et 7 j/7. Un interpréete
parlant French vous aidera. |l s'agit d'un service gratuit.

Nou gen sévis entépretasyon gratis pou reponn nenpot kesyon ou ka genyen sou
plan sante oswa medikaman nou an. Pou w jwenn yon entéprét, jis rele nou nan
1-800-464-4000 (TTY 711), 24 & sou 24, 7 jou sou 7. Yon moun Ki pale

French Creole ka ede w. Sévis sa a gratis.

AR T §AR TAELY T &dTl Tlotell & a H 39 fhdr off o9 &1 3ca’
¢el o foIT Hoa g Qart &1 gamisar ured e & v 99 &4
1-800-464-4000 (TTY 711) R Hiad &, &I H 24 €, Tedwg & 7 | g
safedd St Hindi SIS §, 39 #Hee Y Fehell &1 TE Teh fol: Yoo dar gl

Yog tias koj muaj lus nug dab tsi, thov hu rau Kaiser Permanente Lub Chaw Pab Cuam Tswv
Cuab ntawm 1-800-443-0815 (TTY 711), thaum 8 a.m. txog 8 p.m., 7 hnub hauv ib lub lim tiam.
Hu dawb xwb. Yog xav paub cov ntaub ntawv ghia ntxiv, mus saib kp.org/medicare.
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Peb muaj cov kev pab txhais lus pub dawb los teb cov lus nug uas tej zaum koj
yuav muaj ntsig txog peb ghov phiaj xwm kho mob los sis tshuaj. Yog xav tau tus
neeg pab txhais lus tsuas yog hu rau peb ntawm tus xov tooj 1-800-464-4000
(TTY 711), hu tau 24 xuaj moos hauv ib hnub, 7 hnub hauyv ib lub lim tiam. Ib tus
neeg uas hais Hmong yuav pab tau koj. Qhov no yog ib gho kev pab dawb xwb.

Abbiamo un servizio di interpretariato gratuito per rispondere ad ogni eventuale
domanda riguardante il nostro piano sanitario o farmaceutico. Per avere un
interprete chiamare il 1-800-464-4000 (TTY 711), 24 ore su 24, 7 giorni su 7.
Quacuno che parla /talian potra aiutarti. E un servizio gratuito.

Wir bieten kostenlose Dolmetscherdienste, mit denen wir alle Fragen
beantworten kdnnen, die bei Ihnen moglicherweise bezuglich unserer
Gesundheits- oder Arzneimittelplane aufkommen. Um die Dienste eines
Dolmetschers in Anspruch zu nehmen, rufen Sie uns einfach unter
1-800-464-4000 (TTY 711) an. Jemand, der German spricht, steht rund um die
Uhr zur Verfiagung, um Ihnen zu helfen. Dieser Dienst ist kostenlos.

LHTIE BETSVOOEDTSVICEHTHIEMICEETATHEAADERI—EX
FZRELTHYET, BRETIRIEIACIZIE, 1-800-464-4000 (TTY 711) ETHE
FECTIEELY, 24 BRI E R AR THIG LV =LET . Japanese FEETH LA EMNEFEL
W=LET . ChIFEHDOY—ERTT,

A 8)= A7 s ok W e ol gt Ao g =8l 7R Y
MH| 25 Algekal FUTH FA9AME FekE W 1-800-464-4000(TTY 711)
Ho R 5= 7Y, 315 244]7F OdZﬂ-‘é A A3l =42 Q. Koreans A=
Abgrol o8& weot=d 4 HFUTH A2 R R AlTgyTh

WONCSIBNIVVINIVVIVCUWIFIISS cﬁamsvémwﬁuﬁnsvoazﬁﬁjo
PHUCCELNIVI2:WIV § 9299WONCE. (WOSLVIBCUWIFI
wqgccm?mmwomsvmcu 1-800-464-4000 (TTY 711) 24 ao?,u‘)m,u 7
DO2h0o. LVIYTVLNCDI Laotian FIVINQOOWILIA. DCLVNIVVINIVLIS.

Yie mbuo mbenc maaih faan waac mienh wang-henh tengx nzie dau waac bun
muangx dongh meih maaih waac giemx zuqc naaic gorngv taux yie mbuo goux
heng-wangc a’fai ndie-daan wuov. Liouh lorx faan waac mienh, korh waac lorx
taux yie mbuo yiem njiec naaiv 1-800-464-4000 (TTY 711), yietc hnoi koi benx
24 norm ziangh hoc, yietc norm liv baaiz bouc dauh koi longc 7 hnoi. Maaih
mienh haih gornv mienh waac tengx faan waac bun meih oc. Naaiv se wangv
henh tengx faan waac bun muangx hnangv.

Yog tias koj muaj lus nug dab tsi, thov hu rau Kaiser Permanente Lub Chaw Pab Cuam Tswv
Cuab ntawm 1-800-443-0815 (TTY 711), thaum 8 a.m. txog 8 p.m., 7 hnub hauv ib lub lim tiam.
Hu dawb xwb. Yog xav paub cov ntaub ntawv ghia ntxiv, mus saib kp.org/medicare.
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Oferujemy bezptatne ustugi ttumacza ustnego, ktory odpowie na wszelkie pytania
dotyczgce naszego planu zdrowotnego lub farmaceutycznego. Aby skorzystac z
ustug ttumacza, wystarczy zadzwoni¢ do nas pod numer 1-800-464-4000

(TTY 711), 24 godziny na dobe, 7 dni w tygodniu. Pomoze Ci osoba méwigca

w jezyku: Polish. Ustuga jest bezptatna.

Oferecemos servigos gratuitos de interpretagao para responder suas duvidas
sobre nosso plano de saude ou de medicamentos. Para ter acesso ao servico,
ligue para 1-800-464-4000 (TTY 711). O servico esta disponivel todos os dias da
semana, 24 horas por dia. Alguém que fala Portuguese brazil pode ajudar vocé.
Esse servico é gratuito.

A3 a3 71 391 USTs 7 3J73 fon & s T Aeg ©< BEl A8 948 He3
TITHT AT I | TIHIE § Y3 II& Set gH AT 1-800-464-4000 (TTY 711)
3B F3, fos © 24 WR, T3 ® 7 fom | I8 feonid3t 7 Punjabi 88T J, 3781 HeT
¥d Aaet J| feg g Hes Aer I

Y Hac uMeeTcs OeCTIaTHBINA CEPBUC YCTHOTO MIEPEBOIa, YTOOBI OTBEYATh Ha JIHOObIC
BOIIPOCHI, KOTOPBIE MOT'YT BO3HUKHYTh y BaC O MEAULIMHCKOM WJIH JIEKAPCTBEHHOM
mwiane. YToOkI MOyYUTh MEPEBOUHMKA, TPOCTO TIO3BOHUTE HaM T10 Tesie(OHY
1-800-464-4000 (TTY 711), koTOpHIii AOCTYIIeH 24 Yaca B CyTKH 7 THEH B HEJEINIO.
[lepeBoguuK, KOTOPBIN TOBOPUT HA Russian, CMOXKET IOMOYb BaM. DTOT

CepBHC OECIIIATHBIM.

Contamos con servicios de interpretacion gratuitos para responder a las
preguntas que tenga sobre nuestro plan de salud o de medicamentos. Para
obtener un servicio de intérprete, simplemente llamenos al 1-800-464-4000
(TTY 711), las 24 horas del dia, los 7 dias de la semana. Alguien que hable
Spanish US puede ayudarle. El servicio es gratuito.

Mayroon kaming mga libreng serbisyo ng interpreter para masagot ang anumang
tanong na posibleng mayroon kayo tungkol sa aming plano sa kalusugan

o gamot. Para makakuha ng interpreter, tawagan lang kami sa 1-800-464-4000
(TTY 711), 24 na oras sa isang araw, 7 araw sa isang linggo. Matutulungan kayo
ng isang taong nagsasalita ng Tagalog. Isa itong libreng serbisyo.

Isfudnsaulan s ianaudtauinauasdafafuunuduUATWUTa U1 BB LS
wneaIn1slausnisain TdsaTmswsnii 1-800-464-4000 (TTY 711) lanaan
24 F7Tuamniu MUIATIENTaNe Tha/w%awﬁwmﬁaﬂm
Toelufian e iiangi

Yog tias koj muaj lus nug dab tsi, thov hu rau Kaiser Permanente Lub Chaw Pab Cuam Tswv
Cuab ntawm 1-800-443-0815 (TTY 711), thaum 8 a.m. txog 8 p.m., 7 hnub hauv ib lub lim tiam.
Hu dawb xwb. Yog xav paub cov ntaub ntawv ghia ntxiv, mus saib kp.org/medicare.
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e [lna Toro, wob BianoBicTM Ha Byab-sKi Balli 3annTaHHA LWOAO HALIOro nnaHy
OXOPOHM 340POB’A UM NiKiB, Y HAc € nepeknagad, ki Hagae 6e3KoLTOBHI
nocnyru. o6 ckopuctatuca nocnyramy nepeknagaya, npocto 3atenedoHymnTe
Ham 3a Homepom 1-800-464-4000 (TTY 711) (uinogo6oBo, 7 gHIB HA TWXOEHD).
XTocb, xT0 Bonogaie Ukrainian, moxe Bam gonomortu. Lle 6eskowwtoBHa nocnyra.

e Chung t6i c6 dich vu théng dich mién phi dé tra 16 bat ky cau héi nao cia quy vi
vé chuwong trinh bao hiém strc khée hodc thubc clia ching t6i. Bé dwoc thdng
dich vién tro gitp, quy vi chi can goi cho ching téi theo s 1-800-464-4000
(TTY 711), 24 gi&® mdt ngay, 7 ngay trong tuan. Ai dé ndi tiéng Vietnamese cé
thé gitp quy vi. Day la mét dich vu mién phi.

Yog tias koj muaj lus nug dab tsi, thov hu rau Kaiser Permanente Lub Chaw Pab Cuam Tswv
Cuab ntawm 1-800-443-0815 (TTY 711), thaum 8 a.m. txog 8 p.m., 7 hnub hauv ib lub lim tiam.
2 Hu dawb xwb. Yog xav paub cov ntaub ntawv ghia ntxiv, mus saib kp.org/medicare. 5
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Language Assistance
Services

English: Language assistance
is available at no cost to you,
24 hours a day, 7 days a week.
You can request interpreter
services, materials translated
into your language, or in
alternative formats. You can
also request auxiliary aids and
devices at our facilities.

Just call us at 1-800-464-4000,
24 hours a day, 7 days a week
(closed holidays). TTY users
call 711.

WAl jlae e Ulaaells 8 gia 4y ) ol daa 5ill Ciladd ; Arabic
o liall 5 5 dan i 5l A ) sl A il e s S g sansY) ol
Lo i) 5 35 Sl 5 Ala) e line il L Wiy 5 31 e
delull e e 1-800-464-4000 o2 o Ly Juaill (5 g clle
il Calgl dand exdivel (BUaall Al (las) £ sau) ALl AdlS
(T11) B0 e JuaiVl (2

Armenian: 2tq Jupnn £ wbgdwp oqunipini
npwdwnnpyk) (kqyh hupgnid® onp 24 dwd,
owpwipn 7 op: Inip Jupnn bp wuwhwel)
putwynp pupguuish Swnwynipniuubkp, tp
1EqUny pupquuidus Jud wyjpinputipught
Aluswthny yyuwnpuunyuws tympbp: Inip bwb
Jupnn bp ungpk] odwinuly ogunipniuubp b
uwpplp Ubkp hwunwnn pniuubpnud:
MNupquutiu quuquhwptp Utq 1-800-464-4000
htnwjunuwhwdwpny® onpp 24 dwd, pwpwpnp 7 op
(nnt opkinhtt thwtly k): TTY-hg oquuynnubipp yykwnp
E quuquhwpku 711:

Chinese: &5 7K, K 24 /NREI OIS e B ol

& e AT DU ES LIRS . BRI R RS sl &

T F & 5 B 2 FAtA% =, 0B mT ATERRAM I35

N RS D T B AR . FRAME 7 R, R 24
/NI 4T T AE 1-800-757-7585 Hi sk 4%k (HifE

HARE) o Bk e ah b AR (TTY) & 555 711,

Osn A 5557 5 sl el 24 50 JL) Gleas :Farsi
ax e lead (o) o il 8 e Lad ol Ladi JLAAS ja 4l e 33
B lisa b s Led ) 4 Sl den i alid

Cdile sl sleSaS 2l 5 (e Oained Led S Gl 53 )0
Giel 24 ) CusdlS A€ Gl g3 )0 3 & Caald) Jae (51 (SaS,
o ladi 4r Lo by (aand (sl 5y sl 43) 4388 55, 7 5 b
soled b (TTY) 15380 O S 2,80 (sl 1-800-464-4000
A8 i 711

Hindi: f59T et RTa % gaTiuT #amd, &9 & 24 =2,
THTE * ATl (a7 ITAsd &1 AT UF AT il Farsi
3 forg, famr Gl e % amelRat v ey o |
HTATE FIATH % (o0, AT FhToTah Tl & (T S
T HEHA g1 AT GHIY ALT-EIAT § HSTIF qTeAT 307
ITHLON % T AT ST FT T 81 99 Had go
1-800-464-4000 U<, {1 F 24 =<, TATE F AT4T fae
(et arer fa 52 w5ar &) Fa F2| TTY ITFETTHar
711 9% FI F

Hmong: Muaj kec pab txhais lus pub dawb rau koj,

24 teev ib hnub twg, 7 hnub ib lim tiam twg. Koj thov
tau cov kev pab txhais lus, muab cov ntaub ntawv
txhais ua koj hom lus, los yog ua Iwm hom. Koj kuj
thov tau Iwm yam kev pab thiab khoom siv hauv peb tej
tsev hauj Iwm. Tsuas hu rau 1-800-464-4000, 24 teev ib
hnub twg, 7 hnub ib lim tiam twg (cov hnub caiv kaw).
Cov neeg siv TTY hu 711.

Japanese: HFT T, SRR E AT, FHEK
B ZFRAWZITEd, BRY—E X BARZEIC
BEREN-BHR. HDWIEEREROERTHIRE
TEET, M —ERXOYUMERDHESRICDONT
HTHEAWFT £, BRERIC 1-800-464-4000
FCHEELTIV (BEEBREFEREN)
TTY 2—H =L 711 ITBBIEL XL,

Yog tias koj muaj lus nug dab tsi, thov hu rau Kaiser Permanente Lub Chaw Pab Cuam Tswv
Cuab ntawm 1-800-443-0815 (TTY 711), thaum 8 a.m. txog 8 p.m., 7 hnub hauv ib lub lim tiam.
Hu dawb xwb. Yog xav paub cov ntaub ntawv ghia ntxiv, mus saib kp.org/medicare. 6
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Khmer: § §tman Gnafinl g B
24 [i—ﬂhni‘]iﬂ'tﬁ[l‘j 7 G ANY W AU
Hnmmﬁjm:mmnmfmanﬁmmmmsm
fuisitmanigs Ut’ﬂ?iﬁﬁSﬁﬂﬁJﬁﬂ!Eﬂn"l
gAfM G RgaunInnSRUIMItSwEA§sh
mi;ﬂﬁﬁnnﬁns*lsﬁnmmmﬁmmum
{msiagindgunnn MuIne 1-800-464-4000
ms 24 zmhnhmﬁm 7 G ANYW MU
Geigunng) HnIL’U TTY Reritnie 7114

Korean: 8. 2 A|7Fo)] #HAIglo] Aojx] ¢

MU 2~E TR R o] &8k = AdFYTh Aske

& A 2=, F 8k dolE M H A g = A

P2 A5E 9T F UdFYLh Eg A g
Al A BTG 9 7175 25 &

AFyth 8.4 9 A[7bel FA Gl

1-800-464-4000 1 ©. 2 A 813} 4] A O (T FLFH).

TTY AH-& A 5 711,

9

Laotian: N90908¢5901WIFI SR 0ebS 69
wHui, o0 24 §olw9, 7 Svherfio. YIv
F90905992SLUSNIVVIBWIF, lviccUcON:
FciuWIFIZegUIM, § MSLECLLED.
VIVIIVINZDUENOVFOBCTL) (T BUENOV
01799 VOS5 NIV 289 WONCENT . WYY
0IWONCSI 1-800-464-4000, r1x)O0 24 Z0L9, 7
Sudeatio (Bodvencig). glgse TTY n
711.

Mien: Mbenc nzoih liouh wang-henh tengx nzie faan
waac bun muangx maiv zuqc cuotv zinh nyaanh meih,
yietc hnoi mbenc maaih 24 norm ziangh hoc, yietc
norm liv baaiz mbenc maaih 7 hnoi. Meih se haih tov
heuc tengx lorx faan waac mienh tengx faan waac bun
muangx, dorh nyungc horngh jaa-sic mingh faan benx
meih nyei waac, a'fai liouh ginv longc benx haaix hoc
sou-guv daan yaac duqv. Meih corc haih tov longc
benx wuotc ginc jaa-dorngx tengx aengx caux jaa-sic
nzie bun yiem njiec zorc goux baengc zingh gorn
zangc. Kungx douc waac mingh lorx taux yie mbuo
yiem njiec naaiv 1-800-464-4000, yietc hnoi mbenc
maaih 24 norm ziangh hoc, yietc norm liv baaiz mbenc
maaih 7 hnoi. (hnoi-gec se guon gorn zangc oc).

TTY nyei mienh nor douc waac lorx 711.

Navajo: Doo bik’é asiniléég(’)(’) saad bee ata’ hane’ bee
th’ée’go 4adoo tsosts’iji aa at ¢é. Ata’ hane’ yidiikit,
naaltsoos t’aa Diné bizaad bee bik’i’ ashchiigo, €i
doodago hane’ bee didiits’iitigii yidiikit. Hane’ bee
bik’i’ di’diitiitigii d66 bee hane’ didiits’iitigii
bina’iditkidgo yidiikit. Kojj hodiilnih 1-800-464-4000,
t’aa atahjj’, jiigo doo t’ée’go 44doo tsosts’iji a3 at’é.
(Dahodilzingone’ doo nida’anish dago éi da’deelkaal).
TTY chodayoot’inigii kojj dahalne’ 711.

Punjabi:@ﬁﬁﬁmé, fes © 24 713?, Je3 T

7 fes, TIHMr ATe 3973 SE Qussy J| 3H
WoeTE JITEE B8, 7 fIH Fo T9ne Rg yuz
II& B 5631 I A JI A ASM Aferret &9
& Aofed ArUst w3 Guadet B8 963t 9 AR I
=H RIS 7§ 1-800-464-4000 3, fos © 24 W2, I23
2 7 fos (8 =8 fos ge 3fder J) @5 a1 TTY
T QUTTT 96 TR 711 ‘3 26 SIS

Russian: MsI 6ecratHo obecrieunBaeM Bac yemyramu
niepeBozia 24 gaca B CyTKH, 7 AHEH B Henemo. Bel Moxkere
BOCIIOJIb30BAThCS IOMOLIIBIO YCTHOTO EPEBOIYHKA,
3aIpOCUTH TIEPEBOJT MATEPHATIOB Ha CBOH S3BIK WM
3aIPOCUTH UX B OHOM W3 aJIbTEPHATUBHBIX (DOPMATOB.
MBI TaKke MOXKEM ITOMOYb BaM C BCIIOMOTaTeNIbHBIMU
CPEACTBaMH U albTepHATHBHBIMHU (hopMaramu. [Ipocto
no3BoHuTe HaM 1o Tenedony 1-800-464-4000, koTopsrit
JoCTyIreH 24 yaca B CyTKH, 7 THel B Helemo (Kpome
npa3aHUYHEIX THei). [lonp3zoBaremm muanu TTY moryT
3BOHUTH IO HOMepy 711.

Spanish: Tenemos disponible asistencia en su idioma
sin ningln costo para usted 24 horas al dia, 7 dias a la
semana. Puede solicitar los servicios de un intérprete,
que los materiales se traduzcan a su idioma o en
formatos alternativos. También puede solicitar recursos
para discapacidades en nuestros centros de atencion.
Solo llame al 1-800-788-0616, 24 horas al dia, 7 dias a
la semana (excepto los dias festivos). Los usuarios de
TTY, deben llamar al 711.

Tagalog: May magagamit na tulong sa wika nang wala
kang babayaran, 24 na oras bawat araw, 7 araw bawat
linggo. Maaari kang humingi ng mga serbisyo ng
tagasalin sa wika, mga babasahin na isinalin sa iyong
wika o sa mga alternatibong format. Maaari ka ring
humiling ng mga karagdagang tulong at device sa
aming mga pasilidad. Tawagan lamang kami sa
1-800-464-4000, 24 na oras bawat araw, 7 araw bawat
linggo (sarado sa mga pista opisyal). Ang mga
gumagamit ng TTY ay maaaring tumawag sa 711.

Yog tias koj muaj lus nug dab tsi, thov hu rau Kaiser Permanente Lub Chaw Pab Cuam Tswv
Cuab ntawm 1-800-443-0815 (TTY 711), thaum 8 a.m. txog 8 p.m., 7 hnub hauv ib lub lim tiam.
2 Hu dawb xwb. Yog xav paub cov ntaub ntawv ghia ntxiv, mus saib kp.org/medicare. 7
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Thai: fusnsthomdssunmuminaon 24 g2l

7 Fusodua asuanansa e [Busnsanu
watenansiumunvssna nio lusuuuuduls
AaNINsnvoaUnsaluaznasosdiothumae leiaudusnng
Teanurhowasweus lasnsm 1579 1-800-464-4000
naon 24 Falus 7 Fusioduawf (uariuiungasianis)
1 TTY Twlns 711

Ukrainian: ITociyru nepexnanadya HagatoThCst
0E3KOIITOBHO, 11171000080, 7 AHIB Ha TIDKAEHL. B
MO>KETE 3pOOUTH 3aITUT Ha MTOCIYTH YCHOTO
nepekiaaaya, OTpUMaHHs MaTepiaiiB y nepexsiai
MOBOIO, SIKOIO BOJIOZIi€TE, 00 B aJIbTEPHATHBHUX
¢dopmatax. Takox BE MOXKeTe 3pOOHUTH 3aIT Ha
OTPUMaHHS IOIOMDKHHUX 3aC001IB 1 PUCTPOIB y
3aKnaziax Hamoi Mepexi komnanii. [Tpocto
3atenedonyiire Ham 3a Homepom 1-800-464-4000.
Mu npairoeMo 1110100080, 7 AHIB HA THKIIEHD
(xpiM cBsATKOBHX AHIB). HoMep aist kopucTyBadiB
Teneraina: 711.

Vietnamese: Dich vu thong dich dugc cung cap mién
phi cho quy vi 24 gio mdi ngay, 7 ngy trong tuan. Quy
vi ¢6 thé yéu cau dich vu thong dich, tai liéu phién dich
ra ngdn ngit clia quy vi hodc tai liéu bang nhiéu hinh
thirc khac. Quy vi ciing c6 thé yéu cu cac phuong tién
tro gitip va thiét bi bd tro tai cac co sd cua chung t6i.
Quy vi chi can goi cho chiing t6i tai s6 1-800-464-4000,
24 gid mdi ngay, 7 ngay trong tuan (trir cac ngay 18).
Nguoi dung TTY xin goi 711.

Yog tias koj muaj lus nug dab tsi, thov hu rau Kaiser Permanente Lub Chaw Pab Cuam Tswv
Cuab ntawm 1-800-443-0815 (TTY 711), thaum 8 a.m. txog 8 p.m., 7 hnub hauv ib lub lim tiam.

Hu dawb xwb. Yog xav paub cov ntaub ntawv ghia ntxiv, mus saib kp.org/medicare.
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Cov Txheej Lus

A. COV LUS TSIS KM LEES ...ttt 10
B. Tshuaj xyuas koj ghov kev pab them ngi kho mob ntawm Medicare thiab Medi-Cal rau xyoo
O N e 10
B1. Cov ntaub ntawv ghia txog peb txoj kev npajkho mob ............ccoooooiiiiiiiii . 11
B2. Yam tseem ceeb uas yUaV tau U@ ...............uuuiimiiiiiiiiiiiii e 11
C. Kev hloov pauv peb txoj kev npaj kho mob lub npe ... 13
D. Kev hloov pauv peb cov kws muab kev pab kho mob thiab cov tsev muag tshuaj hauv pab
pawg KNo MOb KOOM 1E€S U KE.....un e e 13
E. Kev hloov pauv cov nyiaj pab kho mob thiab cov ngi nyob rau xyoo tom ntej....................... 14
E1. Kev hloov pauv cov nyiaj pab kho mob thiab cov nqi rau cov kev pab kho mob ............. 14
E2. Kev hloov pauv kev pab them nqi rau cov tshuaj uas kws kho mob sau ntawv yuav ...... 16
E3. Theem 1: "Theem Pab Them Nqi Chiv Thawj" ..., 17
E4. Theem 2: "Theem Pab Them Nqi Rau Qhov Puas Tsuaj Loj"..............uuuiiiiiiiiiiiiiiiiiinnnnns 19
F. Kev hloov pauv Kev tSWj WM ... ..o 19
G. Kev xaiv ib txoj kev Npaj KNO MOD............uuiiiiiiiiiiiiiiii e 19
G1. Kev nyob hauv peb txoj kev npaj Kho MoDb ... 19
G2. Kev hloov pauv cov kev npaj KnO MOD ..........ooiiiiiiiiiieeeee e 20
TR e LS (VN o = | o J 24
H1. Peb tx0j KeVv NPaj KNO MOD .......uiiiiiiiiiiiiiiiiiiiiii e 24
H2. Kev Pab Tswv Yim Fab Is Saws Las Kho Mob (Health Insurance Counseling and
Advocacy Program, HICAP) ... 24
H3. Tsoom FWV QhOV KNOOS KaS.........coiiiiiiiiiiiiiie e a e 25
L =T 1T a%= T 25
H5. California Department of Managed Health Care.............ccccooiiiiiiiiiiiieee e 26

Yog tias koj muaj lus nug dab tsi, thov hu rau Kaiser Permanente Lub Chaw Pab Cuam Tswv
Cuab ntawm 1-800-443-0815 (TTY 711), thaum 8 a.m. txog 8 p.m., 7 hnub hauv ib lub lim tiam.

Hu dawb xwb. Yog xav paub cov ntaub ntawv ghia ntxiv, mus saib kp.org/medicare.
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A. Cov Lus Tsis Kam Lees

+ Kaiser Permanente yog txoj kev npaj kho mob HMO D-SNP nrog daim ntawv cog lus
nrog Medicare thiab daim ntawv cog lus nrog lub khoos kas Medi-Cal. Kev tso npe
rau Kaiser Permanente mas nce raws li ghov cog lus txuas ntxiv.

B. Tshuaj xyuas koj ghov kev pab them nqi kho mob ntawm Medicare
thiab Medi-Cal rau xyoo tom ntej

Qhov tseem ceeb ces yuav tau los tshuaj xyuas koj ghov kev duav ngi tam sim no los saib
xyuas kom nws tseem tau raws li koj ghov xav tau rau lwm lub xyoos. Yog tias nws tsis tau raws
li koj ghov xav tau, koj tuaj yeem tawm hauv peb ghov kev npaj kho mob tau. Saib raws li Ntu E
yog xav paub ntau ntxiv txog tej kev hloov pauv rau koj cov nyiaj pab rau lwm lub xyoos.

Yog koj xaiv tawm hauv peb ghov kev npaj kho mob, koj ghov ua tswv cuab yuav tag rau hnub
kawg ntawm lub hlis uas koj tau thov ntawd. Koj yeej tseem nyob nrog cov khoos kas Medicare
thiab Medi-Cal tau tsuav yog koj tsim nyog xwb.

Yog tias koj tawm hauv peb ghov kev npaj kho mob, koj yuav tau txais cov ntaub ntawv ntsig
txog koj li:

e Cov kev xaiv ntawm Medicare nyob hauv Ntu G2.

e Cov kev xaiv ntawm Medi-Cal thiab cov kev saib xyuas nyob hauv Ntu G2.

Yog tias koj muaj lus nug dab tsi, thov hu rau Kaiser Permanente Lub Chaw Pab Cuam Tswv
Cuab ntawm 1-800-443-0815 (TTY 711), thaum 8 a.m. txog 8 p.m., 7 hnub hauv ib lub lim tiam.
Hu dawb xwb. Yog xav paub cov ntaub ntawv ghia ntxiv, mus saib kp.org/medicare. 10
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B1. Cov ntaub ntawv ghia txog peb txoj kev npaj kho mob

e Kaiser Permanente yog ib gho kev npaj kho mob uas cog lus nrog tag nrho
Medicare thiab Medi-Cal ob yam tib si los muab cov nyiaj pab rau cov tswv
cuab ntawm ob gho khoos kas no.

e Kev pab them nqi raws li Kaiser Permanente Senior Advantage Medicare
Medi-Cal Plan yog ghov tsim nyog tau txais kev pab them nqgi kho mob hu ua
"kev pab them nqi tsawg kawg nkaus."Nws mus raws li tus qauv lav ris
ntawm Txoj Cai Kev Tiv Thaiv Neeg Mob thiab Txoj Cai Kev Them Taus Nqi
Saib Xyuas (Patient Protection and Affordable Care Act’s, ACA). Mus Saib
Qhov Kev Pab Cuam Nyiaj Tau Los Sab Hauv (IRS) lub vev xaib ntawm
www.irs.gov/Affordable-Care-Act/Individuals-and-Families for rau cov ntaub
ntawv ntau ntxiv ntawm tus neeg uas tau koom ua lub luag hauj lwm yuav
tsum tau ua.

e Thaum Daim Ntawv Ceeb Toom txog Kev Hloov Pauv Hauv Ib Lub Xyoos Puag
Ncig sau hais tias “peb,” “peb,” “peb li,” los sis “peb li kev npaj kho mob,” ces
txhais tau tias yog Qhov Kev Npaj Kho Mob ntawm Medicare Medi-Cal.

B2. Yam tseem ceeb uas yuav tau ua

e Kuaj xyuas seb puas muaj ib yam hloov pauv rau peb cov nyiaj pab thiab
tej nqi ub no uas yuav cuam tshuam rau koj.

o Puas muaj ib gho kev hloov pauv uas cuam tshuam rau tej kev saib xyuas
uas koj siv ntawd?

o Tshuaj xyuas tej kev hloov pauv ntawm cov nyiaj pab thiab tej nqi ub no
kom paub meej tias tej ntawd tseem siv tau rau koj rau lwm lub xyoos.

o Saib rau ntawm Ntu E1 yog xav paub tej xov xwm hais txog tej kev hloov
pauv rau cov nyiaj pab thiab tej nqi ub no rau peb ghov kev npaj kho mob.

Yog tias koj muaj lus nug dab tsi, thov hu rau Kaiser Permanente Lub Chaw Pab Cuam Tswv
Cuab ntawm 1-800-443-0815 (TTY 711), thaum 8 a.m. txog 8 p.m., 7 hnub hauv ib lub lim tiam.
2 Hu dawb xwb. Yog xav paub cov ntaub ntawv ghia ntxiv, mus saib kp.org/medicare. 11
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o Kuaj xyuas seb puas muaj ib yam hloov pauv rau peb ghov kev duas
roos rau tej tshuaj kho mob uas yuav cuam tshuam rau koj.

(@)

Koj cov tshuaj puas tseem raug duav nqi? Tej tshuaj ntawd puas muaj qib nqi
koom them sib txawv? Koj puas tuaj yeem siv tau tib hom chaw muag tshuaj?

Tshuaj xyuas tej kev hloov pauv kom paub meej tias peb ghov kev duav
nqi rau tej tshuaj tseem siv tau rau koj rau lwm lub xyoos.

Saib rau ntawm Ntu E2 yog cav paub ntxog tej kev hloov pauv rau peb
ghov kev duav nqi rau cov tshuaj kho mob.

Koj tej nqi tshuaj mas tej zaum yuav nce siab ntxiv suav txij xyoo tsaib no los.

— Tham nrog koj tus kws kho mob txog feem kev xaiv them nqi qis dua uas
tej zaum yuav muaj rau koj; ghov no yuav txuag tau koj cov nyiaj uas
yuav tau them hauv ib lub xyoos puag ncig mus thawm lub xyoo ntawd.

— Xarau nruab siab tias koj cov nyiaj pab rau hauv ghov kev npaj kho
mob mas yeej raug xam ntau npaum nkaus li ghov yuav hloov pauv
rau tej nqi tshuaj uas koj tshuav ngi ntawd.

e Kuaj xyuas seb koj cov kws kho mob thiab cov chaw muag tshuaj puas
nyob rau hauv peb pawg sib koom tes ua ke rau lwm lub xyoo.

(@]

Koj cov kws kho mob, suav txog koj cov kws kho mob tshwj xeeb, puas
nyob hauv peb pab pawg sib koom tes ua ke lawm? Koj lub chaw muag
tshuaj ne yuav zoo li cas? Cov tsev kho mob los si lwm cov kws kho mob
uas koj siv ntawd ne yuav zoo li cas?

Saib rau ntawm Ntu D yog xav paub txog peb Phau Ntawv Teev Npe Kws
Kho Mob thiab Chaw Muag Tshuaj.

e Xav txog tag nrho koj tej nqi ub no nyob rau hauv koj ghov kev npaj
kho mob.

(@]

o Tag nrho cov ngi uas muab piv rau lwm feem kev xaiv duav nqi yuav zoo li cas?

Koj yuav tau them tej nqi uas yus yuav tau them rau tej kev saib xyuas
thiab tej nqgi tshuaj uas koj siv tas li ntawd ntau npaum li cas?

e Xav seb koj puas zoo siab nrog peb ghov kev npaj kho mob.

Yog tias koj muaj lus nug dab tsi, thov hu rau Kaiser Permanente Lub Chaw Pab Cuam Tswv
Cuab ntawm 1-800-443-0815 (TTY 711), thaum 8 a.m. txog 8 p.m., 7 hnub hauv ib lub lim tiam.
Hu dawb xwb. Yog xav paub cov ntaub ntawv ghia ntxiv, mus saib kp.org/medicare.

12



KAISER PERMANENTE SENIOR ADVANTAGE MEDICARE TXOJ KEV NPAJ KHO MOB NTAWM MEDI-CAL
CEEB TOOM COV KEV HLOOV PHAUV HAUV IB LUB XYOO PUAG NCIG RAU XYOO 2024

Yog tias koj txiav txim siab yuav nyob  Yog tias koj txiav txim siab hloov
nrog Kaiser Permanente Senior cov kev npaj kho mob:
Advantage Medicare Medi-Cal:

Yog koj xav nyob nrog peb mus ntxiv rau lwm  Yog koj txiav txim siab tias Iwm yam kev pab
lub xyoos, ces ua yooj yim xwb — koj tsis tas them nqi yuav zoo dua rau koj ghov kev xav
yuav ua dab tsi li. Yog tias koj tseem tsis tau tau lawm, tej zaum koj yuav hloov mus rau

ua kev hloov pauv, ces koj tseem yuav cia li cov kev npaj kho mob ntawd tau (saib rau
tau rau npe nyob hauv Kaiser Permanente ntawm Ntu G2 yog xav paub ntau ntxiv). Yog
Senior Advantage Medicare Medi-Cal. tias koj tso npe rau hauv ib txoj kev npaj kho

mob tshiab, los sis hloov mus rau Original
Medicare, ces koj ghov kev pab them nqi kho
mob tshiab yuav pib rau thawj hnub ntawm
lub hli tom ntej.

C. Kev hloov pauv peb txoj kev npaj kho mob lub npe

Thaum Lub Ib Hlis Ntuj 1, 2024, peb txoj kev npaj kho mob lub npe yuav hloov los ntawm
Kaiser Permanente Senior Advantage Medicare Medi-Cal Plan mus rau Kaiser Permanente
Senior Advantage Medicare Medi-Cal North P2 Plan.

Koj yuav tau txais ib daim npav ID tshiab kom tsis pub dhau lub Ib Hlis 2024.

D. Kev hloov pauv peb cov kws muab kev pab kho mob thiab cov tsev
muag tshuaj hauv pab pawg kho mob koom tes ua ke

Peb cov kws kho mob thiab chaw muag tshuaj pab pawg sib koom tes ua ke tau hloov pauv rau
xyoo 2024.

Thov tshuaj xyuas Phau Ntawv Teev Npe Kws Kho Mob thiab Cha Muag Tshuaj hauv
xyoo 2024 los nrhiav seb koj cov kws kho mob los sis chaw muag tshuaj puas nyob rau hauv
peb pawg sib koom tes ua ke. Tau hloov kho tshiab Phau Ntawv Teev Cov Kws Muab Kev Pab
Kho Mob thiab Tsev Muag Tshuaj yog muaj nyob hauv peb lub vev xaib ntawm kp.org/directory.
Koj kuj hu rau Feem Pab Cuam Tswv Cuab rau ntawm cov nab npawb nyob hauv qab kawg
ntawm phab ntawv no yog xav paub cov ntaub ntawv tshiab hais txog kws kho mob los sis xav
thov kom muab Phau Ntawv Teev Npe Kws Kho Mob thiab Chaw Muag Tshuaj xaj tuaj rau koj.

Qhov tseem ceeb uas koj yuav tau paub ces peb kuj yuav hloov pauv gee yam rau peb pab
pawg sib koom tes ua ke rau hauv lub xyoos. Yog koj tus kws kho mob tawm hauv peb ghov
kev npaj kho mob lawm, koj muaj gee cov cai thiab kev tiv thaiv. Yog xav paub cov ntaub ntawv
ghia ntxiv, mus saib rau Tshooj 3 ntawm koj Phau Ntawv Qhia Tswv Cuab.

Yog tias koj muaj lus nug dab tsi, thov hu rau Kaiser Permanente Lub Chaw Pab Cuam Tswv
Cuab ntawm 1-800-443-0815 (TTY 711), thaum 8 a.m. txog 8 p.m., 7 hnub hauv ib lub lim tiam.
Hu dawb xwb. Yog xav paub cov ntaub ntawv ghia ntxiv, mus saib kp.org/medicare. 13
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E. Kev hloov pauv cov nyiaj pab kho mob thiab cov nqi nyob rau xyoo

tom ntej

E1. Kev hloov pauv cov nyiaj pab kho mob thiab cov nqi rau cov kev pab

kho mob

Peb tab tom hloov pauv peb ghov kev duav nqi rau gee yam kev kho mob thiab yam uas koj
yuav tau them rau tej ngi saib xyuas mob nkeeg uas raug duav ngi no rau lwm lub xyoo.
Daim ntawv hauv gab no piav ghia txog tej kev hloov pauv no.

2023 (xyoo no)

2024 (lwm xyoo0)

Kev xa cov pluas mov tuaj
rau tim tsev raws li koj
ghov kev duav ngi ntawm
Medicare

Kev xa cov pluas mov tuaj rau
tim tsev kiag tam sis tom qab
tawm tim tsev kho mob uas sib
koom tes ua ke lawm raws i
yog tus neeg pw kho vim muaj
mob plawv nres.

Lus Cim Tseg: Qhov kev hloov
pauv no tsis siv rau koj li kev
duav roos raws Medi-Cal.

Duav roos ob pluas mov toj
hnub ntev txog plaub lub vij
ua ke, ib lub xyoos twg pub
ua tau ib zaug. Qhov yuav
tau xa mus.

Tsis raug duav nqi.

Kev kho mob hilwb rau cov
neeg mob pw hauv tsev
kho mob

e Peb duav roos ntau txog
190 hnub toj ib lub sij
hawm tsis tu ncua rau kev
pw hauv tsev kho mob
hauv Medicare-certified
lub tsev kho mob hlwb.

¢ Sij hawm 190-hnub txwv
yuav siv tsis tau rau kev
nyob kho mob puas hlwb
hauv chav kho mob hlwb
ntawm lub tsev kho mob
ntau yam. Nws kuj tseem
siv tsis tau rau kev nyob
hauv lub tsev kho mob
hiwb tau cuam tshuam
nrog gee cov mob
tshwj xeeb.

Peb pab them nqi pw hauv
tsev kho mob tsis txwv.

Yog tias koj muaj lus nug dab tsi, thov hu rau Kaiser Permanente Lub Chaw Pab Cuam Tswv
Cuab ntawm 1-800-443-0815 (TTY 711), thaum 8 a.m. txog 8 p.m., 7 hnub hauv ib lub lim tiam.
Hu dawb xwb. Yog xav paub cov ntaub ntawv ghia ntxiv, mus saib kp.org/medicare.
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2023 (xyoo no)

2024 (lwm xyoo0)

Cov Tshuaj Yuav Tau

Tom Txee Muag Tshuaj
(Over-the-Counter, OTC)
Uas Siv Rau Kev Saib
Xyuas Kev Noj Qab Haus
Huv thiab Kev Noj Qab
Nyob Zoo

Peb pab them nqi rau tej tshuaj
OTC uas muaj npe nyob rau
hauv daim ntawv teev npe
OTC kom muab xa dawb tuaj
rau tim tsev. Kev txib yuav
tshuaj txhua zaus yuav tsum
tsawg kawg yog $25. Koj cov
ngi txib yuav tshuaj yuav tsum
tsis tshaj koj cov nqi txwv txiav
hauv peb lub hlis. Qhov tsis
tau siv ib gho txiaj ntsig txwv
txiav hauv peb lub hlis twg mas
yuav muab tshem mus rau peb
lub hlis tom ntej tsis tau. (Koj
cov nyiaj pab txwv txiav yuav
rov gab pib dua rau Lub Ib Hlis
hnub tim 1, Lub Plaub Hlis
hnub tim 1, Lub Xya Hli hnub
tim 1, thiab Lub Kaum HIi hnub
tim 1).

Xav saib peb daim ntawv teev
npe thiab ghov txib yuav raws
hauv online, thov mus saib
hauv kp.org/otc/ca. Koj tuaj
yeem hu xov tooj mus txib
yuav los sis thov ib daim ntawv
luam ntawm daim ntawv teev
npe no es kom muab xa tuaj
rau koj los ntawm kev hu rau
1-833-569-2360 (TTY 711),

7 a.m. txog 6 p.m. PST, hnub
Monday txog hnub Friday.

Koj tuaj yeem txib yuav tej
tshuaj OTC siab txog

$100 rau hauv cov nyiaj pab
uas muaj ciaj ciam txwv
hauv peb lub hlis.

Koj tuaj yeem txib yuav tej
tshuaj OTC siab txog

$140 rau hauv cov nyiaj pab
uas muaj ciaj ciam txwv hauv
peb lub hlis.

Yog tias koj muaj lus nug dab tsi, thov hu rau Kaiser Permanente Lub Chaw Pab Cuam Tswv
Cuab ntawm 1-800-443-0815 (TTY 711), thaum 8 a.m. txog 8 p.m., 7 hnub hauv ib lub lim tiam.
Hu dawb xwb. Yog xav paub cov ntaub ntawv ghia ntxiv, mus saib kp.org/medicare. 15
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E2. Kev hloov pauv kev pab them nqgi rau cov tshuaj uas kws kho mob
sau ntawv yuav

Tej kev hloov pauv rau peb Cov Npe Tshuaj

Tau hloov kho tshiab Daim Ntawv Teev Npe Tshuaj Uas Raug Pab Them Nqi yog muaj nyob
hauv peb lub vev xaib ntawm kp.org/seniorrx. Koj kuj tseem tuaj yeem hu rau Chaw Pab
Cuam Tswv Cuab rau ntawm cov naj npawb nyob hauv qab kawg ntawm phab ntawv no yog
xav paub cov ntaub ntawv tshiab los sis xav thov kom muab Daim Ntawv Teev Npe Tshuaj Uas
Raug Pab Them Nqi xa tuaj rau koj.

Peb tau hloov pauv rau peb Cov Npe Tshuaj, suav nrog tej kev hloov pauv rau cov tshuaj uas peb
pab them nqi thiab hloov pauv rau tej kev txwv uas siv rau peb ghov kev pab them nqi rau gee
cov tshuaj.

Saib Cov Npe Tshuaj kom paub tseeb tias koj cov tshuaj yuav raug duav nqi rau lwm lub
xyoo thiab paub tias seb puas muaj ib yam kev txwv txiav dab tsi.

Yog koj raug cuam tshuam los ntawm ib gho kev hloov pauv rau kev duav nqi cov tshuaj, ces
peb xav kom koj:

e Sib tham nrog koj tus kws kho mob (los sis lwm cov kws muag tshuaj) los mus
nrhiav lwm yam tshuaj sib txawv uas peb duav nqi.

o Kaoj tuaj yeem hu rau Feem Pab Cuam Tswv Cuab rau ntawm cov nab npawb
xov tooj nyob hauv phab ntawv kawg hauv gab no los mus thov cov npe
tshuaj uas raug duav nqgi uas kho mob tau ib yam.

o Cov npe tshuaj no yuav pab koj tus kws kho mob nrhiav ib hom tshuaj uas
raug duav ngi uas haum rau koj.

e Thov kom peb duav nqi ib ntus rau yam tshuaj kho mob.

o Nyob rau gee ghov xwm txheej, peb duav nqi ib ntus rau tej tshuaj kho mob
rau thaum sij hawm thawj 90 hnub ntawm lub xyoo.

o Qbhov siv tau ib ntus no mas ntev txog 30 hnub. (Yuav kawm kom paub ntau
ntxiv txog thaum twg koj thiaj li tau txais tshuaj ib ntus thiab yuav thov ib gho
li cas, saib rau ntawm Tshooj 5 ntawm koj Phau Ntawv Tswv Cuab.)

o Thaum koj tau txais ib gho kev pab tshuaj ib ntus, nrog koj tus kws kho mob tham
txog yuav ua li cas thaum koj cov khoom siv mus ib ntus ntawd tag. Koj tuaj yeem
hloov mus rau peb ib gho kev npaj pab them nqi sib txawv rau yam tshuaj los sis
thov kom peb zam rau koj thiab pab them nqi rau koj hom tshuaj tam sim no.

Yog tias koj muaj lus nug dab tsi, thov hu rau Kaiser Permanente Lub Chaw Pab Cuam Tswv
Cuab ntawm 1-800-443-0815 (TTY 711), thaum 8 a.m. txog 8 p.m., 7 hnub hauv ib lub lim tiam.
2 Hu dawb xwb. Yog xav paub cov ntaub ntawv ghia ntxiv, mus saib kp.org/medicare. 16


http://www.kp.org/seniorrx

KAISER PERMANENTE SENIOR ADVANTAGE MEDICARE TXOJ KEV NPAJ KHO MOB NTAWM MEDI-CAL
CEEB TOOM COV KEV HLOOV PHAUV HAUV IB LUB XYOO PUAG NCIG RAU XYOO 2024

o Qhov kev zam rau cov qauv tshuaj uas raug pom zoo tam sim no yuav tag sij
hawm rau thaum tag lub xyoo txhua xyoo thiab yuav tsum tau rov gab xa
ntawv mus thov kev pom zoo rau thaum lub xyoo pib tshiab.

Tej kev hloov pauv rau tej ngi ub no ntawm cov tshuaj

Muaj ob theem kev them nqi tshuaj rau koj ghov kev pab them nqi tshuaj Medicare Part D nyob
rau hauv peb txoj kev npaj kho mob. Koj them npaum li cas yog nyob ntawm seb koj nyob rau
theem twg thaum lub sij hawm koj tau txais tshuaj. Ob theem nod muaj xws li:

Theem 1
Theem Pab Them Nqgi Chiv Thawj

Theem 2
Theem Pab Them Ngi Rau Qhov Puas
Tsuaj Loj

Lub sij hawm nyob rau geb no, peb ghov kev
npaj kho mob mam li them feem ngi ntawm
koj cov tshuaj, thiab koj mam li them koj feem
uas koom them. Koj ghov nqi koj nrog them
yog hu ua tus ngi sib koom them.

Koj mam li pib rau geb no thaum koj sau koj
daim ntawv yuav tshuaj thawj zaug rau
ntawm lub xyoo.

Thaum sij hawm nyob rau theem no, txoj kev
npaj kho mob yuav them tag nrho ntawm cov
ngi ntawm koj cov tshuaj mus txog ntua Lub
Kaum Ob Hlis 31, 2024.

Koj pib nyob rau theem no kom tom gab koj
them cov nqi uas yus tus kheej rho nyiaj
hauv hnab tshos them ib txhia lawm.

Theem Kev Pab Them Nqi Chiv Thawj yuav xaus thaum tag nrho koj cov nqi uas yus tus kheej
rho nyiaj hauv hnab tshos los them rau cov tshuaj uas kws kho mob sau ntawv yuav siab txog
li ghov txwv $8,000. Thaum lub sij hawm ntawd, Theem Kev Pab Them Ngi Rau Qhov Puas
Tsuaj Loj yuav pib. Peb txoj kev npaj kho mob pab them tag nrho koj cov nqi tshuaj txij thaum
ntawd mus txog rau thaum xaus ntawm lub xyoo. Mus saib rau Tshooj 6 ntawm koj

Phau Ntawv Qhia Tswv Cuab kom paub cov ntaub ntawv ghia ntxiv txog tias seb koj yuav them
nyiaj ntau npaum li cas rau cov tshuaj uas kws kho mob sau ntawv yuav.

E3. Theem 1: "Theem Pab Them Nqi Chiv Thawj"

Lub sij hawm nyob rau Qeb Duav Roos Thaum Xub Thawj, peb ghov kev npaj kho mob mam

li them feem nqi koom them ntawm koj cov tshuaj uas raug duav nqi, thiab koj mam li them koj
feem uas koom them. Koj ghov ngi koj nrog them yog hu ua tus nqi sib koom them. Tus nqi sib
koom them yog nyob ntawm theem tus nqi sib faib them cov tshuaj nyob rau hauv thiab ghov
chaw uas koj tau txais tshuaj. Koj them nyiaj rau tus nqi uas sib koom them txhua zaus uas koj
mus nga tshuaj raws li daim ntawv uas kws kho mob sau yuav tshuaj. Yog tias koj cov tshuaj
raug them nqi tsawg dua ghov nqi sib koom them nyiaj, koj them tus nqi qis dua.

Yog tias koj muaj lus nug dab tsi, thov hu rau Kaiser Permanente Lub Chaw Pab Cuam Tswv
Cuab ntawm 1-800-443-0815 (TTY 711), thaum 8 a.m. txog 8 p.m., 7 hnub hauv ib lub lim tiam.
Hu dawb xwb. Yog xav paub cov ntaub ntawv ghia ntxiv, mus saib kp.org/medicare. 17
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Peb thau tshem qee yam tshuaj nyob rau hauv peb Daim Ntawv Teev Tshuaj mus rau
theem tshuaj uas gis dua los yog siab dua. Yog tias koj cov tshuaj tau muab tshem mus
ntawm qib mus rau ib theem tom ntej lawm, ghov no tuaj yeem cuam tshuam rau koj tus nqi
sib koom them. Yog xav paub seb koj cov tshuaj puas nyob rau hauv lwm theem, ces saib

cov tshuaj ntawd hauv peb Daim Ntawv Teev Npe Tshuaj.

Lub kem nram qab no ghia koj cov nqi tshuaj nyob rau hauv txhua theem ntawm peb ob theem
tshuaj. Cov nyiaj no tsuas yog siv tau thaum sij hawm thaum uas koj tseem nyob hauv Theem
Pab Them Nqi Chiv Thawj nkaus xwb.

2023 (xyoo no)

2024 (lwm xyoo0)

Cov Tshuaj nyob hauv
Theem 1-2

(muaj xws li cov tshuaj
thuaj pais)

Tus ngi them rau kev muab
tshuaj hauv Theem 1 thiab 2
yog ntev txog ib lub hlis uas
tau sau rau ntawm lub tsev
muag tshuaj hauv pab pawg
kho mob koom tes ua ke

Koj tus nqi sib koom them rau
ib lub hlis (muab tshuaj los
siv txog 30-hnub) yog
$0-$4.15 toj ib daim ntawv
uas kws kho mob sau yuav
tshuaj, nyob ntawm koj
theem “Kev Pab Ntxiv.”

Koj tus nqi sib koom them rau
ib lub hlis (muab tshuaj los
siv txog 30-hnub) yog
$0-$4.50 toj ib daim ntawv
uas kws kho mob sau yuav
tshuaj, nyob ntawm koj
theem “Kev Pab Ntxiv.”

Cov Tshuaj nyob hauv
Theem 3-5

(muaj xam nrog cov tshuaj
muaj npe thiab cov tshuaj
tshwj xeeb)

Tus ngi them rau kev muab
tshuaj hauv Theem 3 mus
txog 5 yog ntev txog ib lub
hlis uas tau sau rau ntawm
lub tsev muag tshuaj hauv
pab pawg kho mob koom
tes ua ke

Koj tus nqi sib koom them rau
ib lub hlis (muab tshuaj los
siv txog 30-hnub) yog
$0-$10.35 toj ib daim ntawv
uas kws kho mob sau yuav
tshuaj, nyob ntawm koj
theem “Kev Pab Ntxiv.”

Koj tus nqi sib koom them rau
ib lub hlis (muab tshuaj los
siv txog 30-hnub) yog
$0-$11.20 toj ib daim ntawv
uas kws kho mob sau yuav
tshuaj, nyob ntawm koj
theem “Kev Pab Ntxiv.”

Yog tias koj muaj lus nug dab tsi, thov hu rau Kaiser Permanente Lub Chaw Pab Cuam Tswv
Cuab ntawm 1-800-443-0815 (TTY 711), thaum 8 a.m. txog 8 p.m., 7 hnub hauv ib lub lim tiam.
Hu dawb xwb. Yog xav paub cov ntaub ntawv ghia ntxiv, mus saib kp.org/medicare. 18
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Theem Pab Them Ngi Chiv Thawj yuav tag thaum tag nrho koj cov nqi yuav tau them txog $8,000.
Thaum lub sij hawm ntawd Theem Kev Pab Them Nqgi Rau Qhov Puas Tsuaj Loj yuav pib. Txoj kev
npaj kho mob pab them tag nrho koj cov nqi tshuaj txij thaum ntawd mus txog rau thaum xaus
ntawm lub xyoo. Mus saib rau Tshooj 6 ntawm koj Phau Ntawv Qhia Tswv Cuab kom paub cov
ntaub ntawv ghia ntxiv txog tias seb koj them nyiaj ntau npaum li cas rau cov tshuaj uas kws kho
mob sau ntawv yuav.

E4. Theem 2: "Theem Pab Them Nqi Rau Qhov Puas Tsuaj Loj"

Thaum koj rho nyiaj hauv hnab tshos them nto ghov txwv tsis pub dhau $8,000 rau koj cov
tshuaj uas kws kho mob sau ntawv yuav, Theem Pab Them Ngi Rau Qhov Puas Tsuaj Loj yuav
pib. koj nyob rau hauv Theem Pab Them Ngi Rau Qhov Puas Tsuaj Loj kom txog thaum kawg
ntawm lub xyoo.

e Yog xav nrhiav cov ntaub ntawv ghia ntxiv txog koj cov tshuaj uas kws kho mob
sau ntawv yuav uas Medicare thiab Medi-Cal pab them nqi rau, mus saib Daim
Ntawv Teev Npe Tshuaj Uas Raug Pab Them Nqi.

F. Kev hloov pauv kev tswj hwm

2023 (xyoo no) 2024 (lwm xyoo)
Cov npawb Ntawv Cog Lus Koj txoj kev npaj kho mob tam | Koj txoj kev npaj kho mob
thiab Txoj Phiaj Xwm Cov sim no, Kaiser Permanente tshiab, Senior Advantage

Txiaj Ntsig Teev Tseg (PBP) | Senior Advantage Medicare Medicare Medi-Cal North
Medi-Cal Plan, yog kuj tseem | P2 Plan, yog kuj tseem hu ua
hu ua Contract H0524, Contract H8794, PBP #002.
PBP #030.

G. Kev xaiv ib txoj kev npaj kho mob

G1. Kev nyob hauv peb txoj kev npaj kho mob

Peb vam tias yuav ua kom koj yog ib tug tswv cuab rau ntawm ghov kev npaj kho mob txuas
mus ntxiv. Koj tsis tas yuav ua dab tsi thiaj li yuav nyob nrog peb ghov kev npaj kho mob.

Yog koj tsis hloov mus rau lwm ghov kev npaj kho mob ntawm Medicare los sis hloov mus rau
Medicare Thaum Chiv Thawj, ces koj yeej cia li raug tso npe ua ib tug tswv cuab ntawm peb
ghov kev npaj kho mob rau xyoo 2024 lawm.

Yog tias koj muaj lus nug dab tsi, thov hu rau Kaiser Permanente Lub Chaw Pab Cuam Tswv
Cuab ntawm 1-800-443-0815 (TTY 711), thaum 8 a.m. txog 8 p.m., 7 hnub hauv ib lub lim tiam.
2 Hu dawb xwb. Yog xav paub cov ntaub ntawv ghia ntxiv, mus saib kp.org/medicare. 19
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G2. Kev hloov pauv cov kev npaj kho mob

Cov neeg feem coob uas muaj Medicare tuaj yeem tso tseg lawv ghov ua tswv cuab rau gee lub
sij hawm ntawm lub xyoo tau. Vim hais tias koj muaj Medi-Cal, tej zaum koj muaj peev xwm tso
tseg koj ghov ua tswv cuab rau hauv peb ghov kev npaj kho mob los sis hloov mus rau ib gho
kev npaj kho mob sib txawv rau thaum ib lub sij hawm xws li nram gab no Sij Hawm Tso Npe
Tshwj Xeeb:

e Lub Ib Hlis txog Lub Peb Hlis
e Lub Plaub Hlis txog Lub Rau Hli
e Lub Xya Hli txog Lub Cuaj Hli

Ntxiv rau ntawm peb zeeg sij hawm Tso Npe Tshwj Xeeb no lawm, tej zaum koj yuav tso tseg koj
ghov ua tswv cuab rau hauv peb ghov kev npaj kho mob rau cov sij hawm xws li nram gab no:

e Lub Sij Hawm Tso Npe Hauv Ib Lub Xyoos Puag Ncig, uas yuav pib txij thaum hnub
tim 15 lub Kaum Hli txog hnub tim 7 lub Kaum Ob Hli.Yog koj xaiv ib gho kev npaj kho
mob tshiab rau lub sij hawm no, ko ghov ua tswv cuab hauv peb ghov kev npaj kho
mob yuav tag lawm rau thaum hnub tim 31 lub Kaum Ob Hlis thiab koj ghov ua tswv
cuab rau hauv peb ghov kev npaj kho mob tshiab yuav pib rau hnub tim 1 lub Ib Hlis.

e Lub Sij Hawm Qhib Tso Npe Rau Medicare Advantage (MA), uas yuav pib txij
thaum hnub tim 1 lub Ib Hllis mus tog hnub tim 31 lub Peb Hlis. Yog koj xaiv ib gho
kev npaj kho mob tshiab rau lub sij hawm no, koj ghov ua tswv cuab hauv ghov kev
npaj kho mob tshiab yuav pib rau thawj hnub ntawm lub hlis tom ntej.

Tej zaum yuav muaj lwm yam xwm txheej thaum koj tsim nyog los hloov ib gho rau koj ghov tso
npe. Piv txwv li, thaum:

e Kkoj tsivtawm ntawm koj thaj chaw muab kev saib xyuas lawm,

e koj ghov tsim nyog rau Medi-Cal los sis ghov Kev Pab Tshwj Xeeb yeej raug
hloov, los sis

e yog tam sim no koj tau tsiv los lawm, tam sim no tab tom tau txais kev saib
xyuas, los sis nyuam ghuav tsivtawm ntawm ib lub chaw tu neeg mob los
sis ib lub tev kho mob uas saib xyuas mus ntev.

Yog tias koj muaj lus nug dab tsi, thov hu rau Kaiser Permanente Lub Chaw Pab Cuam Tswv
Cuab ntawm 1-800-443-0815 (TTY 711), thaum 8 a.m. txog 8 p.m., 7 hnub hauv ib lub lim tiam.
2 Hu dawb xwb. Yog xav paub cov ntaub ntawv ghia ntxiv, mus saib kp.org/medicare. 20
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Koj tej kev saib xyuas ntawm Medicare

Koj muaj peb feem kev xaiv rau ghov yuav tau txais tej kev saib xyuas ntawm Medicare. Thaum
xaiv ib ntawm cov kev xaiv no, koj yeej cia li tso tseg koj ghov ua tswv cuab rau hauv peb ghov
kev npaj kho mob lawm.

1. Koj tuaj yeem hloov mus rau: Nov yog yam uas koj yuav tau ua:

Lwm ghov kev npaj kho mob ntawm Hu rau Medicare rau ntawm

Medicare, suav txog lwm ghov Kev Npaj 1-800-MEDICARE (1-800-633-4227), 24 teev
Kho Mob ntawm Medicare Medi-Cal toj ib hnub, 7 hnub toj ib lub vij. Cov neeg siv

TTY yuav tau hu rau 1-877-486-2048.

Txog rau cov lus nug ntsig txog Program
of All inclusive Care for the Elderly (PACE),
hu rau 1-855-921-PACE (7223).

Yog koj xav tau kev pab los sis xav tau
cov ntaub ntawv ntau ntxiv:

e Hu rau California Health Insurance
Counseling and Advocacy Program
(HICAP) rau ntawm 1-800-434-0222,
Monday through Friday thaum
8:00 a.m. txog 5:00 p.m. (TTY 711).
Kom paub cov ntaub ntawv ntau ntxiv
los sis kom nrhiav lub chaw hauj lwm
hauv zej zog HICAP hauv koj thaj
chaw, thov mus saib hauv
www.aging.ca.gov/Programs_and_
Services/Medicare_Counseling/.

LOS SIS

Tso npe rau ib gho kev npaj kho mob
tshiab ntawm Medicare.

Koj yuav cia li raug thim tso npe tawm hauv
peb ghov kev npaj kho mob thaum koj ghov
kev npaj kho mob tshiab pib. Ces tej zaum
koj ghov kev npaj kho mob ntawm
Medi-Cal yuav hloov.

Yog tias koj muaj lus nug dab tsi, thov hu rau Kaiser Permanente Lub Chaw Pab Cuam Tswv
Cuab ntawm 1-800-443-0815 (TTY 711), thaum 8 a.m. txog 8 p.m., 7 hnub hauv ib lub lim tiam.
2 Hu dawb xwb. Yog xav paub cov ntaub ntawv ghia ntxiv, mus saib kp.org/medicare. 21
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2. Koj tuaj yeem hloov mus rau:
Medicare Thaum Chiv Thawj nrog rau
ib gho kev npaj them nqi tshuaj
ntawm Medicare

Nov yog yam uas koj yuav tau ua:

Hu rau Medicare rau ntawm
1-800-MEDICARE (1-800-633-4227), 24 teev
toj ib hnub, 7 hnub toj ib lub vij. Cov neeg siv
TTY yuav tau hu rau 1-877-486-2048.

Yog koj xav tau kev pab los sis xav tau
cov ntaub ntawv ntau ntxiv:

e Hu rau California Health Insurance
Counseling and Advocacy Program
(HICAP) rau ntawm 1-800-434-0222,
Monday through Friday thaum
8:00 a.m. txog 5:00 p.m. (TTY 711).
Kom paub cov ntaub ntawv ntau ntxiv
los sis kom nrhiav lub chaw hauj lwm
hauv zej zog HICAP hauv koj thaj
chaw, thov mus saib hauv
www.aging.ca.gov/Programs_and_
Services/Medicare_Counseling/.

LOS SIS

Tso npe rau ib gho kev npaj them nqi
tshuaj tshiab ntawm Medicare.

Koj yuav cia li raug thim tso npe tawm hauv
peb ghov kev npaj kho mob thaum koj ghov
kev duav ngi ntawm Medicare Thaum Chiv

Thawj pib.

Koj ghov kev npaj kho mob ntawm
Medi-Cal yuav tsis hloov.

Yog tias koj muaj lus nug dab tsi, thov hu rau Kaiser Permanente Lub Chaw Pab Cuam Tswv
Cuab ntawm 1-800-443-0815 (TTY 711), thaum 8 a.m. txog 8 p.m., 7 hnub hauv ib lub lim tiam.
Hu dawb xwb. Yog xav paub cov ntaub ntawv ghia ntxiv, mus saib kp.org/medicare. 22
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3. Koj tuaj yeem hloov mus rau:

Medicare Thaum Chiv Thawj nrog rau
ib gho kev npaj them nqi tshuaj ntawm
Medicare

NCO TSEG: Yog koj hloov mus rau ghov
Medicare Thaum Chiv Thawj thiab tsis tso
npe rau hauv ib gho kev npaj them nqi
tshuaj ntawm Medicare, ces Medicare yuav
tso koj npe rau hauv ib gho kev npaj them
nqi tshuaj rau koj, tshwj tsis yog koj ghia
rau Medicare tias koj tsis xav koom lawm.

Koj yuav tau tso tseg ghov kev duav nqi
rau kev them nqi tshuaj yog tias koj muaj
kev duav ngi rau cov nqi tshuaj los ntawm
Iwm lub chaw, xws li ib tug tswv num los sis
ib lub koom haum. Yog tias koj muaj lus
nug seb koj puas yuav tsum tau kev duav
nqgi rau cov tshuaj, hu rau California Health
Insurance Counseling and Advocacy
Program (HICAP) rau ntawm
1-800-434-0222, Monday txog Friday
thaum 8:00 a.m. txog 5:00 p.m. Kom paub
cov ntaub ntawv ntau ntxiv los sis kom
nrhiav lub chaw hauj lwm hauv zej zog
HICAP hauv koj thaj chaw, thov mus saib
hauv www.aging.ca.gov/Programs_and_
Services/Medicare_Counseling/.

Koj tej kev saib xyuas ntawm Medi-Cal

Nov yog yam uas koj yuav tau ua:

Hu rau Medicare rau ntawm
1-800-MEDICARE (1-800-633-4227), 24 teev
toj ib hnub, 7 hnub toj ib lub vij. Cov neeg siv
TTY yuav tau hu rau 1-877-486-2048.

Yog koj xav tau kev pab los sis xav tau cov
ntaub ntawv ntau ntxiv:

e Hu rau California Health Insurance
Counseling and Advocacy Program
(HICAP) rau ntawm 1-800-434-0222,
Monday through Friday thaum 8:00
a.m. txog 5:00 p.m. (TTY 711). Kom
paub cov ntaub ntawv ntau ntxiv los sis
kom nrhiav lub chaw hauj lwm hauv zej
zog HICAP hauv koj thaj chaw, thov
mus saib hauv
www.aging.ca.gov/Programs_and_
Services/Medicare_Counseling/.

Koj yuav cia li raug thim tso npe tawm hauv
peb ghov kev npaj kho mob thaum koj ghov
kev duav ngi ntawm Medicare Thaum Chiv

Thawj pib.

Koj ghov kev npaj kho mob ntawm
Medi-Cal yuav tsis hloov.

Yog xav paub cov lus nug txog ghov yuav xaiv ib gho kev npaj kho mob ntawm Medi-Cal los sis
yuav tau txais koj tej kev saib xyuas ntawm Medi-Cal tom gab koj tawm hauv pebb ghov kev npaj
kho mob lawm, ces tiv toj rau Health Care Options rau ntawm 1-800-430-4263, Monday — Friday,
thaum 8:00 a.m. txog 6:00 p.m. Cov neeg siv TTY yuav tau hu rau 1-800-430-7077. Nug seb yuav
mus koom lwm ghov kev npaj kho mob li cas los sis ghov rov gab mus rau ghov Medicare Thaum

Chiv Thawj yuav cuam tshuam li cas rau koj ghov yuav tau txais kev duav ngi ntawm Medi-Cal i cas.

Yog tias koj muaj lus nug dab tsi, thov hu rau Kaiser Permanente Lub Chaw Pab Cuam Tswv
Cuab ntawm 1-800-443-0815 (TTY 711), thaum 8 a.m. txog 8 p.m., 7 hnub hauv ib lub lim tiam.
Hu dawb xwb. Yog xav paub cov ntaub ntawv ghia ntxiv, mus saib kp.org/medicare. 23
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H. Txais kev pab

H1. Peb txoj kev npaj kho mob

Peb tuaj ntawm no yog tuaj pab yog tias koj muaj ib nge lus nug dab tsi. Hu rau Chaw Pab Cuam
Tswv Cuab rau ntawm cov naj npawb nyob hauv gab kawg ntawm nplooj ntawv no rau sij hawm
yav nruab hnub thiab thaum sij hawm ua hauj lwm. Cov kev hu xov tooj nod yog hu dawb xwb.

Nyeem koj Phau Ntawv Qhia Tswv Cuab

Koj Phau Ntawv Qhia Tswv Cuab yog ib txoj cai, piav ghia ntxaws txog peb cov nyiaj pab ntawm
ghov kev npaj kho mob. Nws muaj ghov hais ntxaws txog cov nyiaj pab thiab cov nqi rau xyoo
2024. Phau ntawv no piav ghia txog koj cov cai thiab cov kev cai uas yuav tau ua raws thiaj i
tau txais kev saib xyuas thiab cov tshuaj uas peb duav nqi.

Phau Ntawv Qhia Tswv Cuab rau xyoo 2024 yuav muaj txij thaum Lub Kaum Hli Ntuj tim 15.Yog
yuav theej Phau Ntawv Qhia Tswv Cuab uas muaj siv tam sim no yog muaj nyob hauv peb lub
vev xaib ntawm kp.org/eocncal. Koj kuj tseem tuaj yeem hu rau Chaw Pab Cuam Tswv Cuab
rau ntawm cov naj npawb xov tooj nyob hauv gab kawg ntawm nplooj ntawv ntawd txhawm rau
thov kom peb xa ib Phau Ntawv Qhia Tswv Cuab rau xyoo 2024 tuaj rau Kkoj.

Peb lub website

Koj tuaj yeem mus saib peb lub vev xaib ntawm kp.org/medicare. Thov nco ntsoov tias, peb
lub vev xaib muaj cov ntaub ntawv hloov tshiab hais txog peb cov kws muab kev pab kho mob
thiab tsev muag tshuaj hauv pab pawg kho mob koom tes ua ke (Phau Ntawv Teev Cov Kws
Muab Kev Pab Kho Mob thiab Tsev Muag Tshuaj) thiab peb Daim Ntawv Qhia Tshuaj (Daim
Ntawv Teev Npe Tshuaj Uas Raug Pab Them Ngji).

H2. Kev Pab Tswv Yim Fab Is Saws Las Kho Mob (Health Insurance
Counseling and Advocacy Program, HICAP)

Koj tuaj yeem hu rau State Health Insurance Assistance Program (SHIP). Nyob rau hauv
California, khoos kas SHIP raug hu ua Health Insurance Counseling and Advocacy Program
(HICAP). HICAP cov kws pab tswv yim tuaj yeem pab ua kom koj nkag siab koj tej kev xaiv npaj
kho mob thiab teb cov nge lus nug txog ghov hloov pauv cov kev npaj kho mob. Khoos kas
HICAP tsis muaj feem xyuam nrog peb los sis nrog ib lub tuam txhab is saws las los sis ib gho
kev npaj kho mob twg. Khoos kas HICAP muaj cov kws pab tswv yim uas raug cob ghia zoo
nyob rau hauv txhua cheeb tsam nroog, thiab muaj cov kev saib xyuas pub dawb. HICAP tus
nab npawb xov tooj yog 1-800-434-0222. (TTY 711.) Kom paub cov ntaub ntawv ntau ntxiv los
sis kom nrhiav lub chaw hauj lwm hauv zej zog HICAP hauv koj thaj chaw, thov mus saib hauv
www.aging.ca.gov/Programs_and_Services/Medicare_Counseling/.

Yog tias koj muaj lus nug dab tsi, thov hu rau Kaiser Permanente Lub Chaw Pab Cuam Tswv
Cuab ntawm 1-800-443-0815 (TTY 711), thaum 8 a.m. txog 8 p.m., 7 hnub hauv ib lub lim tiam.
Hu dawb xwb. Yog xav paub cov ntaub ntawv ghia ntxiv, mus saib kp.org/medicare. 24
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H3. Tsoom Fwv Qhov Khoos Kas

Medicare Medi-Cal Cov Khoos Kas Ntawm Tsoom Fwv tuaj yeem pab koj tau yog tias koj muaj
teeb meem nrog peb ghov kev npaj kho mob. Tej kev saib xyuas ntawm lub chaw leg hauj lwm
ntawm tsoom fwv no mas pab dawb thiab muaj neeg hais ua txhua hom lus. Medicare Medi-Cal
Cov Khoos Kas Ntawm Tsoom Fwv:

e ua hauj lwm zoo li ib tug kws pab tswv yim sawv cev tam rau koj tus kheej. Lawv
tuaj yeem teb txhua cov nge lus nug yog tias koj muaj teeb meem los sis tsis txaus
siab dab tsi thiab tuaj yeem pab ua kom koj to taub txog yam uas yuav tau ua.

e saib xyuas kom koj muaj tej ntaub ntawv ntsig txog rau koj cov cai thiab tej kev
tiv thaiv thiab koj tej kev txhawj xeeb yuav raug daws li cas.

e tsis muaj feem xyuam nrog peb los sis nrog ib lub tuam txhab is saws las los sis
ib gho kev npaj kho mob twg. Tus naj npawb xov tooj ntawm Tsoom Fwv Qhov
Khoos Kas Medicare Medi-Cal yog 1-888-804-3536.

H4. Medicare

Yuav tau txais cov ntaub ntawv ncaj gha tuaj ntawm Medicare, ces hu rau 1-800-MEDICARE
(1-800-633-4227), 24 teev toj ib hnub, 7 hnub toj ib lub vij. Cov neeg siv TTY yuav tsum hu rau
1-877-486-2048.

Medicare lub Website

Koj tuaj yeem mus saib hauv Medicare lub vev xaib (www.medicare.gov). Yog koj xaiv thim
npe tawm hauv peb ghov kev npaj kho mob thiab tso npe rau lwm ghov kev npaj kho mob
ntawm Medicare, Medicare lub website muaj cov ntaub ntawv hais txog tej nqi, kev duav nq;i,
thiab kev ntaus nqi zoo rau ghov muab cov kev npaj kho mob los sib piv ghia rau koj.

Koj tuaj yeem nrhiav cov ntaub ntawv hais txog cov kev npaj kho mob ntawm Medicare uas
muaj nyob rau hauv koj thaj chaw los ntawm kev siv Medicare Plan Finder on Medicare lub
website. (Kom paub cov ntaub ntawv ntau ntxiv txog cov phiaj xwm, ces mus rau
www.medicare.gov thiab nias rau ntawm “Nrhiav cov phiaj xwm”).

Medicare & You 2024

Koj tuaj yeem nyeem phau ntawv ghia ntawm khoos kas Medicare & You 2024 . Txhua lub xyoo
rau thaum caij nplooj ntoos zeeg, yuav muab phau ntawv no xa tuaj rau cov neeg uas muaj
Medicare. Phau ntawv no muaj cov ntsiab lus ntawm cov nyiaj pab ntawm Medicare, cov cai
thiab cov kev tiv thaiv, thiab cov nge lus teb rau cov nge lus nug uas keev neeg txog rau ntawm
Medicare. Phau ntawv no kuj muaj sau ua ntawv Xabpeesniv, Ntawv Suav, thiab Ntawv Nyab
Laj thiab.

Yog tias koj muaj lus nug dab tsi, thov hu rau Kaiser Permanente Lub Chaw Pab Cuam Tswv
Cuab ntawm 1-800-443-0815 (TTY 711), thaum 8 a.m. txog 8 p.m., 7 hnub hauv ib lub lim tiam.
Hu dawb xwb. Yog xav paub cov ntaub ntawv ghia ntxiv, mus saib kp.org/medicare. 25
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Yog koj tsis muaj ib phau ntawv theej ntawm phau ntawv siv no, koj tuaj yeem tau txais ib phau
rau ntawm Medicare lub vev xaib (www.medicare.gov/Pubs/pdf/10050-medicare-and-you.pdf)
los sis hu rau 1-800-MEDICARE (1-800-633-4227), 24 xuaj moos toj ib hnub, 7 hnub toj ib lub lim
tiam. Cov neeg siv TTY yuav tau hu rau 18774862048.

H5. California Department of Managed Health Care

California Department of Managed Health Care (DMHC) yuav saib xyuas txog kev tsim txoj cai
saib muab kev saib xyuas kev noj qab haus huv. Lub chaw DMHC Help Center tuaj yeem pab
koj thov hais kom rov gab txiav txim dua thiab thov hais kev tsis txaus siab txog tej kev saib
xyuas ntawm Medi-Cal. Yog koj muaj ib gho tsis txaus siab rau koj ghov kev npaj saib xyuas
mob nkeeg, koj yuav tau hu xov tooj ua ntej mus rau koj ghov kev npaj saib xyuas mob nkeeg
rau ntawm tus xov tooj hu dawb 1-800-443-0815 thiab siv txheej txheem hais ghov tsis txaus
siab ua ntej hu rau lub tsev hauj lwm loj. Kev hais ghov tsis txaus siab no yuav tsis raug txwv
txog kev pab cov cai los sis feem kev kho mob uas yuav muab rau koj. Yog koj xav tau kev pab
hais ibgho tsis txaus siab los ntawm kis saib xyuas xwm txheej kub ntxhov ceev, koj tseem tsis
txaus siab rau ghov daws ghov teeb meem ntawm koj hom kev npaj saib xyuas kev noj gab
haus huv, los sis tseem tsis tau daws ghov teeb meem ntev txog 30 hnub, tej zaum koj tuaj
yeem hu mus thov kev pab rau ntawm lub tsev hauj lwm loj. Tej zaum koj tsim nyog txais ghov
Tshuaj Xyuas Kev Kho Mob Ywj Pheej (Independent Medical Review, IMR). Yog koj muaj cai
rau kis IMR, yuav tau rov qab saib xyuas raws li txheej txheem IMR txog feem kev txiav txim
siab kho mob rau koj los sis tau muab kev saib xyuas rau koj, kev txiav txim pab them cov nqi
kho mob rau feem kev sim kho mob los sis feem tshuaj ntsuam xyuas keeb kwm ntawm tus
mob thiab ghov tsis pom zoo them cov nqi rau kis saib xyuas xwm txheej kub ntxhov ceev los
sis kev kho mob sai sai. Lub tsev hauj lwm loj kuj muaj tus xov tooj hu dawb (1-888-466-2219)
thiab tus xov tooj TDD (1877-688-9891) rau cov neeg hnov lus tsis zoo thiab hais lus tsis taus.
Feem hauj lwm lub vev xaib is taws nem www.dmhc.ca.gov muaj cov foos hais kev tsis txaus
siab, cov foos ua ntawv thov IMR thiab cov lus ghia hauv online.

Yog tias koj muaj lus nug dab tsi, thov hu rau Kaiser Permanente Lub Chaw Pab Cuam Tswv
Cuab ntawm 1-800-443-0815 (TTY 711), thaum 8 a.m. txog 8 p.m., 7 hnub hauv ib lub lim tiam.
Hu dawb xwb. Yog xav paub cov ntaub ntawv ghia ntxiv, mus saib kp.org/medicare. 26
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Tsab Ntawv Ceeb Toom txog Kev Tsis Pub Muaj Kev
Ntxub Ntxaug

Kaiser Permanente ua raws li tsoom fwv tebchaws cov kev cai lij choj hais txog pej xeem cov cai
uas tsim nyog thiab tsis ntxub ntxaug uas saib raws lub hauv paus ntawm haiv neeg, tsos cev ngaij
daim tawv, keeb kwn haiv neeg, hnub nyoog, kev tsis taus, lossis poj niam-txiv neej.

Kaiser Permanente tsis cais cov neeg lossis tiam lawv sib txawv yeeb vim haiv neeg, tsos cev
nqaij daim tawv, keeb kwm haiv neeg, hnub nyoog, kev tsis taus, lossis poj niam-txiv neej. Peb

kuj tseem:

e Muab cov kev pab dawb thiab kev pab cuam rau cov tib neeg uas muaj cov kev tsis taus
kom muaj kev sib txuas lus tau zoo nrog peb, xws li:

o Cov neeg txhais lus piav tes uas tsim nyog
o Cov xov xwm ntawv sau ua lwm yam qauv, xws li luam tawm kom loj, ua suab lus, thiab
cov gauv raws tshuab hluav taws xob uas nkag tau.
e Muab kev txhais lus pub dawb rau cov neeg uas yam lus xub thawj tsis yog lus Askiv,
Xws li:

o Cov neeg txhais lus uas tsim nyog.
o Cov xov xwm uas muab sau ua lwm yam lus.

Yog hais tias koj xav tau cov kev pab cuam no, ces hu rau Lub Chaw Pab Cuam Tswv Cuab
ntawm 1-800-443-0815 (TTY 711), thaum 8 teev sawv ntxov txog 8 teev tsaus ntuj, ib lim tiam
xya hnub.

Yog koj ntseeg hais tias Kaiser Permanente tsis tau muab cov kev pab cuam no lossis tau ntxub
ntxaug mus rau lwm txoj hauv kev uas saib raws lub hauv paus ntawm haiv neeg, tsos cev nqaij
daim tawv, keeb kwm haiv neeg, hnub nyoog, kev tsis taus, lossis poj niam-txiv neej, koj tuaj yeem
xa ntawv tsis txaus siab mus rau peb Tus Neeg Cev Ncauj Cev Lus Txog Pej Xeem Cov Cai los
ntawm kev sau ntawv mus rau One Kaiser Plaza, 12th Floor, Suite 1223, Oakland, CA 94612
lossis los ntawm kev hu rau Lub Chaw Pab Cuam Tswv Cuab ntawm tus nab npawb xov tooj uas
tau teev tseg saum toj saud. Koj tuaj yeem sau ntawv foob kev tsis txaus siab tau raws kev xa
ntawv lossis kev hu xov t0oj. Yog tias koj xav tau kev pab txog kev sau ntawv foob kev tsis txaus
siab, peb Tus Neeg Cev Ncauj Cev Lus Txog Pej Xeem Cov Cai yuav txaus siab yuav pab koj. Koj
kuj tseem tuaj yeem foob kev tsis txaus siab mus rau Tsoomfwv Meskas Lub Tsev Haujlwm Saib
Xyuas Kev Noj Qab Haus Huv thiab Tib Neeg, Chaw Ua Haujlwm Saib Xyuas Pej Xeem Cov Cai
raws tshuab hluav taws xob rau ntawm chav lis haujlwm txog Kev Hais Qhov Tsis Txaus Siab
Ntawm Pej Xeem nyob rau ntawm https://ocrportal.hhs.gov/ocr/portal/lobby.jsf, lossis raws kev
xa ntawv lossis kev hu xov tooj ntawm: U.S. Department of Health and Human Services,

200 Independence Avenue SW., Room 509F, HHH Building, Washington, DC 20201,
1-800-368-1019, 1-800-537-7697 (TDD). Muaj cov foos ghia kev tsis txaus siab nyob ntawm:
http:www.hhs.gov/ocr/office/file/index.html
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Daim Ntawv Ceeb Toom txog Kev Tsis Xaiv Tib Neeg Ntsej Muag

Txoj kev xaiv tib neeg ntsej muag yeej txhaum txoj kev cai lis choj. Kaiser Permanente ua raws li
lub Xeev thiab Tuam Tsoom Fwv tej kev cai lis choj hais txog pej xeem.

Kaiser Permanente tsis txhaum kev cai es xaiv tib neeg ntsej muag, cais tib neeg tawm, los sis ua
txawv rau lawv vim yog hnub nyoog, ib haiv neeg twg, ib hom neeg tsawg, cev nqaij daim ntawv
yog xim dab tsi, neeg tuaj teb chaws twg tuaj, keeb kwm kab lig kev cai, neeg keeb kwm caj ceg,
kev ntseeg, txiv neej los yog poj niam, kev yog txiv neej los yog poj niam, kev nyiam coj li txiv
neej los yog poj niam, nyiam nrog txiv neej los sis poj niam pw ua ke, muaj txij nkawm los yog tsis
muaj, neeg muaj kev xiam hoob ghab ntawm sab cev los sis sab paj hlwb, muaj kev mob kev nkees,
muaj kev them nqi li cas, cov ntaub ntawv noob neej caj ceg, neeg pej xeem, yus thawj yam lus, los
sis tseem yog neeg hla teb chaws.

Kaiser Permanente muab tej kev pab nram gab no:

e Muab kev pab thiab khoom pab yeej tsis sau nqi rau cov neeg uas xiam hoob ghab kom lawv
haj yam txawj nrog peb sib txuas lus, zoo li:

¢ Muaj neeg uas txawj piav tes txhais lus

¢ Muab cov ntawv ua lwm yam lus (lus braille, ua ntawv loj, kaw hauv kab xev, hauv lwm
yam ntawv hluav taws xob, thiab lwm yam)

e Tsis sau nqi pab txhais lus rau cov neeg uas thawj thawj yam lus tsis yog lus As Kiv, zoo li:
¢ Cov neeg txawj txhais lus

¢ Ntaub ntawv uas muab sau ua Iwm yam lus

Yog koj xav tau tej kev pab no, hu peb Qhov Chaw Pab Tswv Cuab nyob ntawm 1-800-464-4000
(TTY 711), 24 xuab moos tauj ib hnub, 7 hnub tauj ib lim piam (tsuas yog thaum kaw tej hnub
phav). Yog koj tsis hnov lus los yog hais lus tsis tau zoo, thov hu mus rau 711.

Thaum thov, yuav muab daim ntawv no rau koj ua lus braille, ntawv loj, kaw hauv kab xev, los sis
lwm yam hluav taws xob. Yog xav tau ib daim luam ua Iwm yam li sau tseg no, los sis ua lwm yam,
hu peb Qhov Chaw Pab Tswv Cuab thiab thov lawv muab yam uas koj xav tau.

Ua li cas thiaj ghia lus tsis txaus siab mus rau Kaiser Permanente

Koj muaj cai ghia lus tsis txaus siab hais tias leej twg tau xaiv koj ntsej muag hauv Kaiser Permanente
yog tias koj xav tias peb tsis tau muab tej kev pab no los yog txhaum txoj kev cai xaiv tib neeg ntsej
muag ua lwm yam rau koj. Thov koj saib hauv koj Daim Ntawv Ua Pov Thawj ntawm Kev Pab
Them Ngqi (Evidence of Coverage) los sis Daim Ntawv Ua Pov Thawj ntawm Pab Kas Phais
(Certificate of Insurance) yog xav paub ntxiv. Koj kuj mam li hu mus nrog ib tug neeg Pab Tswv
Cuab tham seb koj muaj tej kev xaiv zoo li cas. Thov hu mus rau Qhov Chaw Pab Tswv Cuab yog
koj xav tau kev pab ghia lus tsis txaus siab.



Koj muaj cai hais lus tsis txaus siab txog kev xaiv tib neeg ntsej muag ua li no:

e Hauv xov tooj: Hu Qhov Chaw Pab Tswv Cuab nyob ntawm 1 800-464-4000 (TTY 711)
24 xuab moos tauj ib hnub, 7 hnub tauj ib lim piam (tsuas yog thaum kaw tej hnub phav)

e Xa hauv ntawv: Hu peb nyob ntawm 1 800-464-4000 (TTY 711) thiab thov lawv xa ib
daim ntawv tuaj rau koj

¢ Tim ntsej tim muag: Sau ib daim ntawv Qhia Lus Tsis Txaus Siab los sis Thov Kom Tau
Nqi/Nyiaj Them rov gab rau ntawm ib Qhov Chaw Pab Tswv Cuab rau ntawm ib Lub Tsev
Koom Qhov Kev Npaj (mus saib koj daim teev cov kws kho mob rau ntawm
kp.org/facilities kom tau tej ghov chaw nyob)

e Nyob online: Siv daim ntawv nyob online hauv peb ghov chaw website nyob ntawm kp.org

Koj kuj muaj cai tiv tauj ncaj gha rau Kaiser Permanete Tus Kws Pab Saib Xyuas Pej Xeem Cov
Cai (Civil Rights Coordinator) hauv tej ghov chaw nram qab no:

Attn: Kaiser Permanente Civil Rights Coordinator
Member Relations Grievance Operations

P.O. Box 939001

San Diego CA 92193

Yuav ua li cas thiaj ghia lus tsis txaus siab rau California lub Rooj Tsav Xwm rau Kev Kho
Mob lub Hoob Has Pab Saib Xyuas Tib Neeg Tej Cai (California Department of Health Care
Services Office of Civil Rights) (Rau cov Neeg Txais Medi-Cal Nkaus Xwb)

Koj kuj muaj cai ghia lus tsis txaus siab txog pej xeem tej cai nrog rau California lub Rooj Tsav
Xwm rau Kev Kho Mob lub Hoob Has Pab Saib Xyuas Tib Neeg Tej Cai hauv ntawv, hauv xov
tooj, los sis sau ib tsab email:

e Hauv xov tooj: Hu DHCS lub Hoob Kas Saib Xyuas Tib Neeg Tej Cai nyob ntawm
916-440-7370 (TTY 711)

¢ Xa hauv ntawv: Ua ib daim ntawv ghia lus tsis txaus siab los yog xa ib tsab ntawv mus rau:

Deputy Director, Office of Civil Rights
Department of Health Care Services
Office of Civil Rights

P.O. Box 997413, MS 0009
Sacramento, CA 95899-7413

Cov ntawv ghia lus tsis txaus siab nyob rau ntawm:
http://www.dhcs.ca.gov/Pages/Language Access.aspx

e Nyob online: Xa ib tsab email mus rau CivilRights@dhcs.ca.gov
Yuav ghia lus tsis txaus siab li cas mus rau Tsoom Fwv Meskas Lub Tsev Hauj Lwm Saib

Xyuas Kev Noj Qab Haus Huv thiab Kev Pab Rau Tib Neeg (U.S. Department of Health and
Human Services Office of Civil Rights)

Koj muaj cai ghia lus tsis txaus siab hais txog kev xaiv tib neeg ntsej muag mus rau Tsoom Fwv
Meskas Lub Tsev Hauj Lwm Saib Xyuas Kev Noj Qab Haus Huv thiab Kev Pab RauTib Neeg
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(U.S. Department of Health and Human Services Office for Civil Rights). Koj muaj cai ghia lus tsis
txaus siab hauv ntawv, hauv xov tooj, los sis nyob online:

e Hauv xov tooj: Hu 1-800-368-1019 (TTY 711 los sis 1-800-537-7697)
¢ Xa hauv ntawv: Ua ib daim ntawv ghia lus tsis txaus siab los yog xa ib tsab ntawv mus rau:

U.S. Department of Health and Human Services
200 Independence Avenue, SW

Room 509F, HHH Building

Washington, D.C. 20201

Muaj cov ntawv ghia lus tsis txaus siab nyob ntawm:
http:www.hhs.gov/ocr/office/file/index.html

e Nyob online: Xyuas lub Hoob Kas rau Tib Neeg Tej Cai Chaw Qhia Lus Tsis Txaus Siab
(Office of Civil Rights Complaint Portal) nyob ntawm:
https://ocrportal.hhs.gov/ocr/portal/lobby.jsf.
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Multi-Language Insert
Multi-language Interpreter Services

English: We have free interpreter services to answer any questions you

may have about our health or drug plan. To get an interpreter, just call us
at 1-800-443-0815 (TTY 711). Someone who speaks English/Language can help
you. This is a free service.

Spanish: Tenemos servicios de intérprete sin costo alguno para responder
cualquier pregunta que pueda tener sobre nuestro plan de salud o medicamentos.
Para hablar con un intérprete, por favor llame al 1-800-443-0815 (TTY 711). Alguien
qgue hable espaiiol le podra ayudar. Este es un servicio gratuito.

Chinese Mandarin: HA 13 (ko0 2N 55, E IR M A 3 T8 e sl 25 W IR S AT A BE ],
I RAR LS R IR S5, 155 1-800-443-0815 (TTY 711), HAI S TIE A R RS &S )
R, X T RARS

Chinese Cantonese: #&R¥ HAMy et e sl gEvy R g v BeAr A %e 0, A ItIMEedt n E&mfiag Ik
%o MRS, HE0E 1-800-443-0815 (TTY 711)., FefMa b Sy A B4 S AR IEOLE
B, 38 &g R,

Tagalog: Mayroon kaming libreng serbisyo sa pagsasaling-wika upang masagot
ang anumang mga katanungan ninyo hinggil sa aming planong pangkalusugan o
panggamot. Upang makakuha ng tagasaling-wika, tawagan lamang kami sa
1-800-443-0815 (TTY 711). Maaari kayong tulungan ng isang nakakapagsalita ng
Tagalog. Ito ay libreng serbisyo.

French: Nous proposons des services gratuits d'interprétation pour répondre a
toutes vos questions relatives a notre régime de santé ou d'assurance-
médicaments. Pour accéder au service d'interprétation, il vous suffit de nous
appeler au 1-800-443-0815 (TTY 711). Un interlocuteur parlant Frangais pourra vous
aider. Ce service est gratuit.

Vietnamese: Chung t6i cé dich vu théng dich mién phi dé tra 16i cadc cau hoi vé
chuadng suic khoe va chuadng trinh thudéc men. N€u qui vi can théng dich vién xin
goi 1-800-443-0815 (TTY 711) sé c6 nhan vién ndi tiéng Viét giup dd qui vi. Day la
dich vu mién phi .

German: Unser kostenloser Dolmetscherservice beantwortet Ihren Fragen zu
unserem Gesundheits- und Arzneimittelplan. Unsere Dolmetscher erreichen Sie
unter 1-800-443-0815 (TTY 711). Man wird Ihnen dort auf Deutsch weiterhelfen.
Dieser Service ist kostenlos.
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Korean: E‘r/\}” o8 H3 il o B Tl Ao wal =gluxt F 8 59 Au|AE
A-&sta AFUE. G AP A5 o] &3t %13} 1-800-443-0815 (TTY 711) H O 2 72| 5
THAIL. St & a}t G2 7E mof = AdUnh o] ME] A= FEE 9P Y
Russian: Ecnu Y BaC BO3HUKHYT BOMPOCbl OTHOCUTEJIbHO CTPAaxoBOro Uin
MeANKaAMEHTHOIO MJiaHa, Bbl MOXeETe BOCMNOJ/1Ib30BaTbCAd HaWMMMU 6ecnnaTtHbIMU
ycnyramum nepesog4ynKoB. YT106bI BOCNONIb30BATbLCH ycnyramun rnepesogynka,
NO3BOHMUTE HaM no TenedoHy 1-800-443-0815 (TTY 711). BaM oKaXeT NOMOLLb
COTPYAHMK, KOTOPbIM rOBOPUT NO-pyCccku. [aHHasa ycnyra 6ecnnatHas.

Lual 4 509 Jgan ol daally sleti Al (ol e ladl dpladd) (o) il an yidll ciledd 385 W) : Arabic
L add o st 1-800-443-0815 (TTY 711) e W Jlai¥) (5 g lile (al (5 ) 58 ax jin o J ganll
Auilae deak o3 elineliay Ay jal) aay
Hindi: SHR WA I &dl & Yo &b IR H 3 fobdit 1t U8 & Sared ¢4 & ot gUR UMy gk
U Tami Iuas §. T U Ut R o oy, S99 8 1-800-443-0815 (TTY 711) TR B
HX. BIs Afad off fgwal SIadl & HTIH! Aeg B Gohdl 5. I8 Th Jud 4aT 6.

Italian: E disponibile un servizio di interpretariato gratuito per rispondere a
eventuali domande sul nostro piano sanitario e farmaceutico. Per un interprete,
contattare il numero 1-800-443-0815 (TTY 711). Un nostro incaricato che parla
Italianovi fornira I'assistenza necessaria. E un servizio gratuito.

Portuguese: Dispomos de servigos de interpretagao gratuitos para responder a
qualquer questao que tenha acerca do nosso plano de saude ou de medicacgao.
Para obter um intérprete, contacte-nos através do nimero 1-800-443-0815 (TTY 711).
Ira encontrar alguém que fale o idioma Portugués para o ajudar. Este servigo é
gratuito.

French Creole: Nou genyen sevis entépret gratis pou reponn tout kesyon ou ta
genyen konsenan plan medikal oswa dwdg nou an. Pou jwenn yon entepreét, jis
rele nou nan 1-800-443-0815 (TTY 711). Yon moun ki pale Kreyol kapab ede w. Sa a
se yon sevis ki gratis.

Polish: Umozliwiamy bezptatne skorzystanie z ustug ttumacza ustnego, ktory
pomoze w uzyskaniu odpowiedzi na temat planu zdrowotnego lub dawkowania
lekéw. Aby skorzystac z pomocy ttumacza znajacego jezyk polski, nalezy
zadzwonic¢ pod numer 1-800-443-0815 (TTY 711). Ta ustuga jest bezp’ratna.

Japanese: 4jit DL (SRR & FEhL AT FT T 2B S ”*’*ﬁﬁ HZTBH

2. R OERY — 20 ) T T nE T, k2 i c:c;t\
1-800-443-0815 (TTY 711) IZ BH 6 < 728\, Flzli?.%‘.%%ﬁ“/\%b*‘i%wfctiﬂ n
Rty — v 2T,
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Cov Ntaub Ntawv Hais Txog Qhov Kev Npaj Kho Mob

Yog ib tug tswv cuab ntawm ghov kev npaj kho mob no, tej zaum peb yuav tiv toj rau koj qee zaus
txhawm rau qhia koj txog Kaiser Permanente cov kev npaj kho mob thiab tej kev kuaj mob ub no uas tej
zaum yuav muaj rau koj. Yog koj tsis xav txais tej xov tooj hu tuaj zoo li no, thov tiv toj rau Lub Chaw Pab
Cuam Tswv Cuab rau ntawm tus xov tooj nyob sab tom qab ntawm koj daim npav ID tswv cuab.

Ntawv Teev Npe Kws Kho Mob

Yog koj xav tau kev pab nrhiav ib tug kws kho mob los sis ib lub chaw muag tshuaj uas sib koom tes ua
ke, thov saib hauv kp.org/directory los mus nrhiav peb phau ntawv teev npe nyob hauv online (Nco tseg:
Qhov muaj cov ntawv teev npe xyoo 2024 rau hauv online mas pib muaj rau thaum 10/15/2023 mus raws
li cov qauv cai ntawm Medicare).

Xav kom tau txais ib Phau Ntawv Teev Npe Kws Kho Mob, Phau Ntawv Teev Npe Kws Kho Hniav los
sis Phau Ntawv Teev Npe Chaw Muag Tshuaj (yog muaj), kom muab xa tuaj rau koj, ces koj tuaj yeem
hu rau Kaiser Permanente rau ntawm 1-800-443-0815 (TTY 711), 7 hnub toj ib lub vij, 8 a.m. txog 8 p.m.

Cov Qauv Tshuaj Siv Ntawv Yuav ntawm Medicare Phaj D

Peb cov npe gauv tshuaj ntawm Medicare Phaj D uas peb duav nqi. Tej zaum cov qauv tshuaj no yuav
hloov pauv tau ib lub sij hawm twg los tau. Yuav ceeb toom rau koj thaum tsim nyog. Yog koj muaj lus nug
txog cov tshuaj raug duav nqi, saib peb cov gauv tshuaj rau hauv online rau ntawm kp.org/seniorrx (Nco
tseg: ghov muaj cov qauv tshuaj xyoo 2024 rau hauv online yog pib muaj rau thaum 10/15/2023 mus raws
li cov qauv cai ntawm Medicare).

Xav kom muab ib yam qauv tshuaj xa tuaj rau koj, ces koj tuaj yeem hu rau Kaiser Permanente rau
ntawm 1-800-443-0815 (TTY 711), 7 hnub toj ib lub vij, 8 a.m. txog 8 p.m.

Ntawv Pov Thawj txog Kev Duav Nqi (Evidence of Coverage,
EOC)

Koj daim ntawv EOC piav ghia txog ghov yuav tau txais kev saib xyuas mob nkeeg thiab cov tshuaj siv
ntawv yuav uas raug duav nqgi ntawd li cas los ntawm koj ghov kev npaj kho mob. Daim ntawv no piav
ghia txog koj cov cai thiab lub luag hauj lwm, ghov raug duav nqi, thiab ghov koj yuav tau them raws li yog
ib tug tswv cuab ntawm Kaiser Permanente. Yog koj muaj lus nug txog koj ghov kev duav ngi, mus saib
hauv kp.org/eocncal los mus saib koj daim ntawv EOC rau hauv online (Nco tseg: Daim ntawv EOC
xyoo 2024 rau Norther California mas pib muaj rau thaum 10/15/2023 mus raws li cov qauv cai ntawm
Medicare).

Xav kom muab ib daim ntawv EOC xa tuaj rau koj, ces koj tuaj yeem hu rau Kaiser Permanente rau
ntawm 1-800-443-0815 (TTY 711), 7 hnub toj ib lub vij, 8 a.m. txog 8 p.m.

Y0043 H8794 NO0O0036398HM_C
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