
You may be eligible for extra benefits at no extra cost

If you have both Medicare and Medi-Cal, you may be eligible for additional benefits with a  
Kaiser Permanente Dual Complete (HMO D-SNP) health plan at no additional cost to you. It’s the plan  
that lets you keep your Medi-Cal benefits and get more benefits than with Original Medicare.

You can keep your current Kaiser Permanente doctor and rest easy knowing you’ll continue to get the 
same high-quality care, service, and convenience you’re receiving today.

What this plan includes

Benefits reflect 2025 year plan offers. 

What you need to do

You can sign up in just 2 steps:

	 1. Enroll in Medicare Part A and Part B.

	 2. Enroll in a Kaiser Permanente Dual Complete health plan.

Before you enroll in this plan, you must enroll in Medicare Part A and Part B. Sometimes you are 
enrolled automatically. Other times, you may have to apply.

•	� Automatic enrollment — If you’re getting Social Security benefits now, you’ll be enrolled automatically 
in Medicare Part A and Part B the month you turn 65. Once you get your Medicare card, check if you 
have Part A and Part B coverage. Look for “HOSPITAL (PART A)” and “MEDICAL (PART B)” printed on 
your Medicare card.

•	� Applying for enrollment — If you want to enroll in Medicare but don’t have Social Security 
benefits yet, you must sign up for Part A and Part B first. Visit ssa.gov3 or call Social Security at 
1-800-772-1213 (TTY 1-800-325-0778), 8 a.m. to 7 p.m., Monday through Friday.

(continues on next page)
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A $140–$200 over-the-counter (OTC) 
benefit limit every quarter1

A $350 annual eyewear  
allowance

Fitness benefits with  
One Pass®2 

A $0 monthly premium, $0 annual 
medical deductible, and $0 preferred 
generic drugs



When can I enroll in the Kaiser Permanente Dual Complete health plan?

Most people have 7 months to choose a Medicare health plan and enroll. This is called 
your initial enrollment period. It starts 3 months before and ends 3 months after the 
month in which you turn 65.

How can I enroll?

You can enroll4 in 4 easy steps:

1. Go to kp.org/signupnow. 

2. �Enter your ZIP code and click “Search for plans.” If you are visiting the website 
between October 1 and December 31, you will need to select the plan year. 

3. Scroll to the “Kaiser Permanente Dual Complete” plan.

4. �Click “Plan details” for more information or click “Enroll in plan” to start the 
enrollment process. 

Need help? Call 1-855-827-5611 (TTY 711), 8 a.m. to 5 p.m. Pacific time, Monday through 
Friday, to speak with a Kaiser Permanente Medicare specialist who can help you enroll.  
Se habla español.

(continues on next page)

Frequently asked questions

What is a Kaiser Permanente Dual  
Complete health plan?

It is a specific Medicare Advantage plan 
designed for people with Medicare and 
Medicaid (Medi-Cal in California).

Why should I enroll? 

A Kaiser Permanente Dual Complete health plan 
is just for members who have Medicare and 
Medi-Cal. It offers better benefits and lets you 
begin or continue receiving coordinated care. 
Everyone in a Kaiser Permanente Dual Complete 
health plan gets support from a care or case 
manager to help manage their care.  

Original Medicare — Initial Enrollment Period

7 months



What benefits are included?

Some of the benefits included are:

• �A $140–$200 over-the-counter (OTC)  
benefit limit every quarter1

• �A $350 annual eyewear allowance

• �Fitness benefits with One Pass®2

• �A $0 monthly premium, $0 annual medical 
deductible, and $0 preferred generic drugs

• �$0 copays for primary care, specialty  
care, urgent care, and telehealth visits

Benefits reflect 2025 year plan offers.

Can I keep my Kaiser Permanente doctor?

Yes, you will still have access to the same 
network of Kaiser Permanente doctors as with 
your current plan. 

Will I keep the same Kaiser Permanente 
medical record number?

Yes, you will keep the same medical record number 
that is associated with your medical history.

What happens if I lose Medi-Cal eligibility and 
no longer qualify for the Kaiser Permanente 
Dual Complete health plan? 

You can switch to another Kaiser Permanente 
Medicare health plan in your area before your 
enrollment deadline. 

Don’t miss out on the extra benefits waiting for you!  
Call or go online today to learn more.
Visit kp.org/learnnow or call 1-855-827-5611 (TTY 711), 8 a.m. to 5 p.m. Pacific time, 
Monday through Friday. Se habla español.

Frequently asked questions (continued)

1$200 quarterly over-the-counter benefit limit for Kern, Los Angeles, Orange, Riverside, San Bernardino, San Diego, 
and Ventura counties. $140 quarterly benefit for all other counties in California. 2One Pass® is a registered trademark 
of Optum, Inc. in the U.S. and other jurisdictions and is a voluntary program. 3Kaiser Permanente is not responsible 
for the content or policies of external sites. 4You must meet all Medicare health plan enrollment requirements. For 
information on Medi-Cal dental coverage, call Smile California at 1-800-322-6384 (TTY 1-800-735-2922). You may 
also visit the Denti-Cal website at smilecalifornia.org. Kaiser Permanente is an HMO D-SNP plan with a Medicare 
contract and a contract with the Medi-Cal program. Enrollment in Kaiser Permanente depends on contract renewal. 
You must reside in the Kaiser Permanente Medicare health plan service area in which you enroll.


