Nam California
Danh Muc Phi Mau Nam 2021 cutia Kaiser Permanente’

Danh Muc Phi Mau la gi?

Danh Muc Phi Mau la mét trong nhiéu tai nguyén ma ching téi cung cap dé gitip quy vi hiéu va quan ly t6t hon cac chi phi
cham séc stic khde ctia minh. Danh Muc nay thé hién sé tién udc tinh ma cac hoi vién cla Kaiser Permanente sé dugc tinh
cho moét s6 dich vu chuyén mén nhat dinh.2 Danh Muc nay khong bao gém chi phi cho cac dich vu ndm vién, phi co sé hoac
cac loai dich vu khac.

Khi xem, hay nhé rdng s6 tién quy vi dugc tinh thuc té c6 thé sé khac tuy thudc vao dich vu cham s6c ma quy vi nhan dugc,
loai ca s& quy vi tham kham, thong tin chi tiét vé chuong trinh ctia quy vi va viéc quy vi co dat dén muc tién khau trir chua.
Mét s6 dich vu cling c6 thé can bé sung thém céc dich vu khac khién chi phi tdng lén — nhu dich vu |y ray tai do bac si cta
quy vi yéu cau trong qua trinh danh gia thinh luc.

T6i ¢6 thé stir dung danh muc phi nay nhu thé nao?
Danh Muc Phi Mau cé thé gitp quy vi:
+ Chon dung chuang trinh Kaiser Permanente Deductible HMO Plan trong giai doan ghi danh m&
« UGc tinh s6 tién quy vi sé phai tra cho cac dich vu trudc khi quy vi dat dén muc tién khau trur
« Xac dinh cac dich vu cham s6c phong ngura, hau hét la cac dich vu dugc dai tho hoan toan (d€ xem danh sach day
du, hay truy cap kp.org/prevention (bang tiéng Anh))
« UGc tinh s6 tién can nOp vao bat ky tai khoan chi tiéu linh hoat (FSA) hoac tai khoan tiét kiém y té (HSA) nao dugc
két nGi v6i chuong trinh cdia quy vi, dua trén nhimng dich vu ma quy vi du kién nhan dugc
Diéu gi sé xay ra sau khi t6i dat dén muc tién khau tri?
La hoi vién ctia Deductible HMO, quy vi sé tra toan bo chi phi cho céc dich vu dugc dai tho cho dén khi quy vi dat dén mot
s0 tién an dinh, dugc goi la tién khau trit. Sau d6, quy vi sé bat dau tra it hon — tién dong trd hodc ty 1é phan tram clia cac
khoan phi (tién dong bdo hiém) cho thdi gian con lai ciia nam. Tuy thudc vao chuong trinh ctia minh, quy vi cé thé tré tién
dong tra hoac tién déng bao hiém cho mot s dich vu ma khéng can phai dat dén muc tién khiu tri cta quy vi.
Diéu nay cé nghia la quy vi sé tra it hon chi phi udc tinh dugc néu trong Danh Muc Phi Mau cho mét sé dich vu sau khi quy vi
dat d&n muc tién khau trir. Sau day la mot s6 vi du:

. L S6 tién quy vi trd trudc khi | S6 tién quy vi trd sau khi
ullsunl, dat dén muc tién khau trir | dat dén muc tién khau tri

Tién déng tra hodc tién déng
Chup X-quang dau gGi $85 Toan bo chi phi — $85 bao hiém — vi du: $10 hoac
20% phi udc tinh

Tién dong tra hoac tién déng
Siéu am khung xuong chau $275 Toan b6 chi phi — $275 bao hiém — vi du: $20 hoac
30% phi udc tinh

Tién déng tra hodc tién dong
Nghiém phap géng stic $204 Toan b6 chi phi — $204 bao hiém — vi du: $25 hoac
40% phi udc tinh

Nhan ban udc tinh chi phi

Dang nhap vao kp.org (bang tiéng Anh) va nhap vao “Coverage & Costs” (Bdo Hiém & Chi Phi) dé tra ctiu s6 tién quy vi cd
thé phai tra cho cac dich vu y té khac nhau va thudc theo toa. Cac chi phi udc tinh dua trén quyén Igi trong chuang trinh
bao hiém clia quy vi, vi thé méi lan tra ctru, quy vi sé nhan dugc théng tin ca nhan héa.

Quy vi ¢6 thac mac?
Néu quy vi muon biét thém théng tin hodc ¢ thac méc vé dich vu nao d6 khong cé trong danh mucg, vui long goi dén sé dién
thoai trén thé ID Kaiser Permanente clia minh.

'Phi uéc tinh trong Danh Muc Phi Mau nay ¢6 hiéu luc tir ngay 1thang M6t ndm 2021 va c6 thé thay ddi ma khong can thong bao. Danh Muc Phi Mau

nay chi ap dung cho nhitng hoi vién nhan dich vu y té tif cdc o s cta Kaiser Permanente.

2(ac dich vy chuyén mén thutng dugc cung cdp tai mdt phong mach y té, bao gom céc dich vu tham kham tai phong mach clia bac s, xét nghiém va

chup X-quang. Ciing c6 th& bao gém cac dich vu lién quan dén béc s dugc cung cap tai bénh vién. °®
Néu cac quyén loiy té cGa quy vi do hing s6, cong doan hay nha tai trg Chuang Trinh ty bao hiém, Cong Ty Bao Hiém Kaiser Permanente s& cung cap @w’
mdt s6 dich vu quan Iy cho Chuang Trinh va khdng dong vai trd cong ty bao hiém cda Chuong Trinh hodc khdng chiu tréch nhiém vé tai chinh ddi véi
cac quyén lgi cham séc sic khde theo Chuong Trinh.

N

KAISER PERMANENTE.
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Cac Khoan Phi USc Tinh Nam 2021 cua Kaiser Permanente Nam California

DICHVU PHI UGC TINH

Tham kham tai phong mach

Tham kham cho bénh nhan mdi, cap 2* $145
Tham kham cho bénh nhan mgi, cap 3* $205
Tham kham cho bénh nhan mdi, cap 4* $310
Tham kham cho bénh nhan mdi, cap 5 (muc d6é nghiém trong cao)* $395
Tham kham cho bénh nhan dang diéu tri, cap 1 (mic dé nghiém trong thap)* $45
Tham kham cho bénh nhan dang diéu tri, cap 2* $90
Tham kham cho bénh nhan dang diéu tri, cap 3* $145
Tham kham cho bénh nhan dang diéu tri, cap 4* $205
Tham kham cho bénh nhan dang diéu tri, cap 5 (mic dé nghiém trong cao)* $280

Tham Kham (Phong Ngtra) Tai Phong Mach

Tham kham téng quat suc khoe tré sa sinh tai phong mach, bénh nhan mai (dudi 1 tudi)* $225
Tham kham téng quat stc khoe tré em tai phdong mach, bénh nhan maéi (1-4 tudi)* $235
Tham kham téng quat stc khde tré em tai phong mach, bénh nhan mdéi (5-11 tudi)* $245
Tham kham téng quat suc khoée tré em tai phong mach, bénh nhan mdéi (12-17 tudi)* $280
Tham kham téng quat stc khée ngudi 16n tai phong mach, bénh nhan maéi (18-39 tudi)* $270
Tham kham téng quat stc khée ngudi 16n tai phong mach, bénh nhan maéi (40-64 tudi)* $310
Tham kham téng quat stc khée ngudi 16n tai phong mach, bénh nhan mdéi (65 tudi trg 1én)* $340
Tham kham téng quat suc khoe tré sa sinh tai phong mach, bénh nhan dang diéu tri (dudi 1 tudi)* $205
Tham kham téng quat suc khode tré em tai phdong mach, bénh nhan dang diéu tri (1-4 tudi)* $215
Tham kham téng quat stc khoée tré em tai phong mach, bénh nhan dang diéu tri (5-11 tudi)* $215
Tham kham téng quat suc khde tré em tai phong mach, bénh nhan dang diéu tri (12-17 tudi)* $240
Tham kham téng quat stc khée ngudi 16n tai phong mach, bénh nhan dang diéu tri (18-39 tudi)* $245
Tham kham téng quat stc khée ngudi 16n tai phong mach, bénh nhan dang diéu tri (40-64 tudi)* $260
Tham kham téng quat stc khée ngudi 16n tai phong mach, bénh nhan dang diéu tri (65 tudi trg [én)* $280

Tham Kham Cép Cuu

Bac si cham séc cap cliu, cdp 1 (mic dé nghiém trong thap) $170
Bac si cham soc cap clu, cap 2 $250
Bac si cham sdc cap clu, cap 3 $375
Bac si cham séc cap cuiuy, cép 4 (mic dé nghiém trong cao) $560

*Tuy thudc vao chuang trinh clia quy vi, nhitng dich vu nay cd thé la dich vu phang ngira va dugc dai tho hoan toan hodc cd tién dong tra.
DEbiét thém thdng tin, hay xem Chiing Tir Bdo Hiém hodc Ban Tom Lugc Chuang Trinh Bdo Hiém ca quy vi.

Cackhodn phi udc tinh nay c6 hiéu lyc tir ngay 1thdng Mt ndm 2021 va cd thé thay ddi ma khong can thdng bao.

Cécmic phi da néu chi danh cho cac dich vu chuyén mon va khong bao gom phi ca sé hodc phi dich vu khac. 2



DICHVU

PHi UGCTINH

Tham Kham Tam Ly Tri Liéu

Tri liéu tam ly theo nhém $41
Tri lidu $138
Kham Mat
Kham mét, tham kham dinh ky, bénh nhan méi* $166
Kham va diéu tri mat, bénh nhan méi $294
Kham mét, tham kham dinh ky, bénh nhan dang diéu tri* $174
Kham va diéu tri mat, bénh nhan dang diéu tri $248
Kiém tra sang loc thi luc* $8
Dich Vu Thinh Giac
Danh gia do thinh luc toan dién $108
Vé sinh tai $139
Kiém tra mang nhi $46
Kiém tra sang loc thinh luc (BON AM, chi c6 khong khi)* $35
Dich Vu Vat Ly Tri Liéu
Tri liéu bang kich thich dién, chi diéu tri $32
Danh gia vat ly tri liéu* $189
Vat ly tri liéu, chudm néng va lanh, chi diéu tri $14
Vat ly tri liéu, siéu am, chi diéu tri $32
Cac bai tap vat ly tri liéu, chi diéu tri $68
Vac-xin va cac Dich Vu Tiém Chiing Khac
Tiém thuéc ch6ng di ting $27
Vac-xin thay dau* $130
Vac-xin tang cudng phong bach hau, uén van* $36
Vac-xin bach hau, uén van, ho ga* $44
Chung ngtlfa cam, tré em (tU 3 tudi tré [én)* $27
Chung nglra cim, tré so sinh* $27
Chung nglra cim, ngudi I6n (18 dén 64 tudi)* $40
Véc-xin Viém Gan B* $146
Vac-xin s&i, quai bi va rubella* $88
Vac-xin bai liét* $50
(tiép theo)

*Tuy thudc vao chuang trinh clia quy vi, nhitng dich vu nay cd thé la dich vu phong ngira va dugc dai tho hoan toan hodc 6 tién dong tra.

DEbiét thém thdng tin, hay xem Chiing Tir Bdo Hiém hodc Ban Tom Lugc Chuang Trinh Bdo Hiém ca quy vi.
Cackhodn phi udc tinh nay ¢6 hiéu lyc tir ngay 1thdng Mt ndm 2021 va cd thé thay ddi ma khong can thdng bao.

Cécmic phi da néu chi danh cho cac dich vu chuyén mon va khong bao gom phi ca sé hodc phi dich vu khac.



DICHVU PHI UGC TINH

Vac-xin va cac Dich Vu Tiém Ching Khac (tiép theo)

Tiém thudc diéu tri, du phong hoac chan doan (chi tiém, khéng bao gom thudc)* $40
Tiém ndi déng mach diéu tri, du phong hodc chdn doan (chi tiém, khong bao gom thudc)* $53
Xét Nghiém va Tha Thuat

Kiém tra kha ndng hé hap $103
Diéu tri dudng hoé hap $53
NOi soi dai trang va cat bd cac moé bat thudng bang dao dot* $1,415
NOi soi dai trang va cat bd cac mé bat thudng bang ky thuat thong long* $1,318
N&i soi dai trang va cat bd mé dai trang dé kiém tra* $1,373
N&i soi dai trang dé chan doan $980
Soi truc-két trang sigma dé chan doan $372
Soi dai trang sigma dé chan doan $531
Rut dich xung quanh khdp bi sung $181
Pién tam do (EKG) $35
Theo dé6i thai nhi* $136
Sinh thiét rach da (vi du: sun chém), thuong tén don lé $458
Sinh thiét bam da, thuong t6n don 1é $378
Cat bo khu vuc da bat thudng $18
N&i soi dai trang sigma va cat bd mo dé kiém tra* $838
Nghiém phap gang stic $204
Cat b6 khu vuc da bat thudng bang phau thuat $194
Sinh thiét tiép xtc da (vi du: cao, got, tao hé, nao), thuong tén don lé $300
Kiém tra siéu am tim $413

Chup X-quang, Chup CT va Céac Dich Vu Chiéu Chup Khac

Chup CT nguc, bao gém ca thuéc nhuém $650
Chup CT vung chau, bao gém ca thuéc nhuém $845
Chup CT vung chau, khéng bao gom thuéc nhuém $515
Chup CT xoang va mii $675
Chup CT da day, bao gom thuéc nhuém $865
Chup CT vung da day, khéng c6 thuéc nhudém $525
Chup quang tuyén vu, chan doan (mot chiéu) $340
Chup quang tuyén vy, chan doan (hai chiéu) $425

(tiép theo)

*Tuy thudc vao chuang trinh clia quy vi, nhitng dich vu nay cd thé la dich vu phdng ngira va dugc dai tho hoan toan hodc 6 tién dong tra.
DEbiét thém thdng tin, hay xem Chiing Tir Bdo Hiém hodc Ban Tom Lugc Chuang Trinh Bdo Hiém ca quy vi.

Cackhodn phi udc tinh nay ¢6 hiéu lyc tir ngay 1thdng Mt ndm 2021 va cd thé thay ddi ma khong can thdng bao.

Cécmic phi da néu chi danh cho cac dich vu chuyén mon va khong bao gom phi ca sé hodc phi dich vu khac.



DICHVU PHI UGC TINH

Chup X-quang, Chup CT va Cac Dich Vu Chiéu Chup Khac (tiép theo)

Chup quang tuyén vu (sang loc)* $345
Siéu &m thai $410
Dénh gia chup CT dau hoac nao $410
Siéu am khung xuong chau $275
Siéu am da day $310
Siéu am am dao $310
Chup X-quang kiém tra bénh lodng xuang $100
Chup X-quang méat ca chan $80
Chup X-quang mat céa chan (toan bo) $85
Chup X-quang ca hai dau goi $95
Chup X-quang nguc (mot chiéu) $60
Chup X-quang nguc (hai chiéu) $80
Chup X-quang ngén tay $90
Chup X-quang ban chan $70
Chup X-quang ban chan (toan bo) $80
Chup X-quang ban tay $75
Chup X-quang ban tay (toan bo) $85
Chup X-quang dau goi $85
Chup X-quang dau gdi (toan bo) $110
Chup X-quang xuong lung dudi $95
Chup X-quang c6 $130
Chup X-quang xuong cé $95
Chup X-quang vai $85
Chup X-quang da day (toan bo) $125
Chup X-quang da day (mét chiéu) $70
Chup X-quang c6 tay (toan bo) $95
Chup X-quang c6 tay (hai chiéu) $80

Xét nghiém trong phong thi nghiém

Xét nghiém albumin $15
Xét nghiém phosphatase kiém $15
Xét nghiém di ing $15
Xét nghiém ALT $15
Xét nghiém amylase $15
Xét nghiém AST $15

(tiép theo)

*Tuy thudc vao chuang trinh clia quy vi, nhitng dich vu nay cd thé la dich vu phang ngira va dugc dai tho hoan toan hodc 6 tién dong tra.
DEbiét thém thdng tin, hay xem Chiing Tir Bdo Hiém hodc Ban Tom Lugc Chuang Trinh Bdo Hiém ca quy vi.

Cackhodn phi udc tinh nay ¢6 hiéu lyc tir ngay 1thdng Mt ndm 2021 va cd thé thay ddi ma khong can thdng bao.

Cécmic phi da néu chi danh cho cac dich vu chuyén mon va khong bao gom phi ca sé hodc phi dich vu khac.



DICHVU PHI UGC TINH

Xét nghiém trong phong thi nghiém (tiép theo)

Xét nghiém bilirubin (t6ng cdng) $15
Xét nghiém khang thé trong mau $10
Xét nghiém déng mau $10
Xét nghiém dudng huyét, chidn doan $10
Xét nghiém dudng huyét, theo doi* $25
Xét nghiém canxi (t6ng cdng) $15
Xét nghiém muic cholesterol $10
Coéng thic mau $20
Xét nghiém creatinin $15
Xét nghiém khang nguyén bé mat Viém Gan B* $25
Xét nghiém Viém Gan C* $40
Xét nghiém chuic nang than $10
Xét nghiém héa hoc trong phong thi nghiém dé kiém tra creatine kinase $15
Xét nghiém lipid* $35
Xét nghiém magié $20
Xét nghiém Pap, tdm soat ung thu ¢é ti cung* $40
Xét nghiém phét-pho $10
Xét nghiém ka-li $15
Xét nghiém mang thai $20
Xét nghiém tuyén tién liét* $50
Xét nghiém natri $15
Xét nghiém Strep-A-Swab $55
Xét nghiém mau trong phan* $40
Xét nghiém hodc-mén kich thich tuyén giap $45
S8 lugng cum khudn trong nudc ti€éu* $20
Xét nghiém nudc ti€u (toan bo) $10
Xét nghiém nudc tiéu (chi que thi) $6
Xét nghiém nudc tiéu (chi vi phan tich) $10

*Tly thudc vao chuang trinh cla quy vi, nhing dich vu nay c6 thé la dich vu phong ngira va dugc dai tho hoan toan hodc ¢d tién déng tra.
D& biét thém thdng tin, hay xem Chiing Tir Bdo Hiém hodc Bdn Tom Lugic Chuang Trinh Bdo Hiém cla quy vi.

Cackhodn phi udc tinh nay ¢6 hiéu lyc tir ngay 1thdng Mot ndm 2021 va cd thé thay ddi ma khong can thng bao.

Céc muc phi da néu chi danh cho céc dich vu chuyén mén va khong bao gom phi ca s6 hodc phi dich vu khac.
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Nondiscrimination Notice

Kaiser Permanente does not discriminate on the basis of age, race, ethnicity, color, national origin,
cultural background, ancestry, religion, sex, gender identity, gender expression, sexual orientation,
marital status, physical or mental disability, source of payment, genetic information, citizenship,
primary language, or immigration status.

Language assistance services are available from our Member Service Contact Center 24 hours a day,

7 days a week (except closed holidays). Interpreter services, including sign language, are available at
no cost to you during all hours of operation. Auxiliary aids and services for individuals with
disabilities are available at no cost to you during all hours of operation. We can also provide you, your
family, and friends with any special assistance needed to access our facilities and services. You may
request materials translated in your language at no cost to you. You may also request these materials in
large text or in other formats to accommodate your needs at no cost to you. For more information, call
1-800-464-4000 (TTY 711).

A grievance is any expression of dissatisfaction expressed by you or your authorized representative
through the grievance process. For example, if you believe that we have discriminated against you, you
can file a grievance. Please refer to your Evidence of Coverage or Certificate of Insurance or speak
with a Member Services representative for the dispute-resolution options that apply to you.

You may submit a grievance in the following ways:

e By phone: Call member services at 1-800-464-4000 (TTY 711) 24 hours a day,
7 days a week (except closed holidays).

e By mail: Call us at 1-800-464-4000 (TTY 711) and ask to have a form sent to you.

e In person: Fill out a Complaint or Benefit Claim/Request form at a member services office
located at a Plan Facility (go to your provider directory at kp.org/facilities for addresses)

e Online: Use the online form on our website at kp.org
Please call our Member Service Contact Center if you need help submitting a grievance.
The Kaiser Permanente Civil Rights Coordinator will be notified of all grievances related to

discrimination on the basis of race, color, national origin, sex, age, or disability. You may also
contact the Kaiser Permanente Civil Rights Coordinator directly at:

Northern California Southern California

Civil Rights/ADA Coordinator Civil Rights/ADA Coordinator
1800 Harrison St. SCAL Compliance and Privacy
16" Floor 393 East Walnut St.,

Oakland, CA 94612 Pasadena, CA 91188

You can also file a civil rights complaint with the U.S. Department of Health and Human Services,
Office for Civil Rights electronically through the Office for Civil Rights Complaint Portal, available

at ocrportal.hhs.gov/ocr/portal/lobby.jsf or by mail or phone at: U.S. Department of Health and Human
Services, 200 Independence Ave. SW, Room 509F, HHH Building, Washington, DC 20201,
1-800-368-1019, 1-800-537-7697 (TTY). Complaint forms are available at
hhs.gov/ocr/office/file/index.html.


http://kp.org/facilities
http://kp.org
http://ocrportal.hhs.gov/ocr/portal/lobby.jsf
http://hhs.gov/ocr/office/file/index.html

Aviso de no discriminacion

Kaiser Permanente no discrimina a ninguna persona por su edad, raza, etnia, color, pais de origen,
antecedentes culturales, ascendencia, religion, sexo, identidad de género, expresion de género,
orientacion sexual, estado civil, discapacidad fisica o mental, fuente de pago, informacion genética,
ciudadania, lengua materna o estado migratorio.

La Central de Llamadas de Servicio a los Miembros brinda servicios de asistencia con el idioma las

24 horas del dia, los 7 dias de la semana (excepto los dias festivos). Se ofrecen servicios de
interpretacion sin costo alguno para usted durante el horario de atencion, incluido el lenguaje de sefias.
Se ofrecen aparatos y servicios auxiliares para personas con discapacidades sin costo alguno durante el
horario de atencion. También podemos ofrecerle a usted, a sus familiares y amigos cualquier ayuda
especial que necesiten para acceder a nuestros centros de atencion y servicios. Puede solicitar los
materiales traducidos a su idioma sin costo para usted. También los puede solicitar con letra grande o
en otros formatos que se adapten a sus necesidades sin costo para usted. Para obtener mas informacion,
llame al 1-800-788-0616 (TTY 711).

Una queja es una expresion de inconformidad que manifiesta usted o su representante autorizado a través
del proceso de quejas. Por ejemplo, si usted cree que ha sufrido discriminacion de nuestra parte, puede
presentar una queja. Consulte su Evidencia de Cobertura (Evidence of Coverage) o Certificado de Seguro
(Certificate of Insurance), o comuniquese con un representante de Servicio a los Miembros para conocer las
opciones de resolucion de disputas que le corresponden.

Puede presentar una queja de las siguientes maneras:

e Por teléfono: Llame a servicio a los miembros al 1-800-788-0616 (TTY 711) las 24 horas
del dia, los 7 dias de la semana (excepto los dias festivos).

e Por correo postal: Lldmenos al 1-800-788-0616 (TTY 711) y pida que se le envie
un formulario.

e En persona: Llene un formulario de Queja Formal o Reclamo/Solicitud de Beneficios en
una oficina de servicio a los miembros ubicada en un Centro de Atencion del Plan (consulte
su directorio de proveedores en kp.org/facilities [haga clic en “Espafiol”] para obtener
las direcciones).

e En linea: Use el formulario en linea en nuestro sitio web en kp.org/espanol.
Llame a nuestra Central de Llamadas de Servicio a los Miembros si necesita ayuda para presentar
una queja.

Se le informaré al Coordinador de Derechos Civiles de Kaiser Permanente (Civil Rights Coordinator) de
todas las quejas relacionadas con la discriminacidon por motivos de raza, color, pais de origen, género,
edad o discapacidad. También puede comunicarse directamente con el coordinador de derechos civiles
de Kaiser Permanente en:

Northern California Southern California

Civil Rights/ADA Coordinator Civil Rights/ADA Coordinator
1800 Harrison St. SCAL Compliance and Privacy
16" Floor 393 East Walnut St.,

Oakland, CA 94612 Pasadena, CA 91188

También puede presentar una queja formal de derechos civiles de forma electronica ante la Oficina de
Derechos Civiles (Office for Civil Rights) en el Departamento de Salud y Servicios Humanos de los
Estados Unidos (U.S. Department of Health and Human Services) mediante el Portal de Quejas Formales
de la Oficina de Derechos Civiles (Office for Civil Rights Complaint Portal), en
ocrportal.hhs.gov/ocr/portal/lobby.jsf (en inglés) o por correo postal o por teléfono a: U.S. Department
of Health and Human Services, 200 Independence Ave. SW, Room 509F, HHH Building, Washington,
D.C. 20201, 1-800-368-1019, 1-800-537-7697 (TTY). Los formularios de queja formal estan disponibles
en hhs.gov/ocr/office/file/index.html (en inglés).


http://kp.org/facilities
http://kp.org/espanol
http://ocrportal.hhs.gov/ocr/portal/lobby.jsf
http://hhs.gov/ocr/office/file/index.html
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(Evidence of Coverage) 5, ({#l@z8HHZE ) (Certificate of Insurance) » S5 BT -

@l g LU TR ER S
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o 4B (HAFI4ENE V4R FFRAS - 49hE Bykp.org
R A FRETHEF FE E B) - SRR S BRSO -
HRNFE ~ FEE - JREIFE ~ MR~ SR EREREIER AY— U ER AR B i HIK aiser Permanentefy F

MEE 1517734 & (Civil Rights Coordinator) ° #3117, A K aiser Permanentel?y ESHE S5 75 T ae B B e
&% o ik

Northern California Southern California

Civil Rights/ADA Coordinator Civil Rights/ADA Coordinator
1800 Harrison St. SCAL Compliance and Privacy
16% Floor 393 East Walnut St.,

Oakland, CA 94612 Pasadena, CA 91188

g v LUEE U7 207 08 BB N 2 YRR A 14915 (Office for Civil Rights Complaint Portal) [m]35
BR| AR B R A IR 50 (U.S. Department of Health and Human Services) ERERE/\ 2 (Office for Civil
Rights) $2H ERFEFLET » 493E1E ocrportal hhs.gov/ocr/portal/lobby.jsf B IEHN N & 2HEE FH HZ
B EEEE T B4 ¢ U.S. Department of Health and Human Services, 200 Independence Ave. SW,
Room 509F, HHH Building, Washington, DC 20201, 1-800-368-1019, 1-800-537-7697 (TTY) ° %37

LA EHGNE hhs.gov/ocr/office/file/index.html &, -


http://kp.org/facilities
http://kp.org
http://ocrportal.hhs.gov/ocr/portal/lobby.jsf
http://hhs.gov/ocr/office/file/index.html

Théng Bao Khéng Ky Thi

Kaiser Permanente khong phan biét ddi xtr dya trén tudi tac, chung tdc, sdc toc, mau da, nguyén quan,
hoan canh vin hoa, to tién, ton gido, gioi tinh, nhén dang gioi tinh, cach thé hién gidi tinh, khuynh
huong tinh dyc, gia canh, khuyét tat vé thé chat hodc tinh than, ngudn tién thanh toan, thong tin di
truyén, quc tich, ngon ngir chinh, hay tinh trang di tri.

Cac dich vu trg' giiip ngén ngir hién 6 tir Trung Tam Lién Lac ban Dich Vu Hoi Vién cua chung t61
24 gio trong ngay, 7 ngay trong tudn (ngoai trir ngdy 18). Dich vu thong dich, ké ca ngén ngit ky hiéu,
dugc cung cap micn phi cho quy vi trong gio lam viée. Cac phuong tién tro giup va dich vu bd sung
cho nhimg nguoi khuyét tat duoc cung cp mién phi cho quy vi trong gid lam viéc. Ching toi cling co
thé cung cép cho quy vi, gia dinh va ban be quy vi moi hd tro didc biét can thiét dé str dung co s va
dich vy cua ching toi. Quy vi co thé yéu cau mién phi tai liéu duoc dich ra ngdn ngit ciia quy vi. Quy
vi cling cO thé yéu cdu mién phi cac tai liéu nay dudi dang chir 1on hodc dudi cac dang khac dé dap
{rmg nhu ciu cua quy vi. Dé biét thém thong tin, goi 1-800-464-4000 (TTY 711).

Mot phan nan 13 bat cir thé hién bét man nao duoc quy vi hay vi dai dién dugc uy quyen cua quy vi
trinh bay qua thu tyc phan nan. Vi dy, néu quy vi tin rang chung t6i da ky phan biét dbi xtr véi vi, quy
vi ¢6 thé dé don phan nan. Vui long tham khao Ching 7ur Bao Hiém (Evidence of Insurance) hay
Chirng Nhin Bao Hiém (Certificate of Insurance), hodc noi chuyén véi mét nhan vién ban Dich Vu
Hoi Vién dé biét cac lwa chon giai quyét tranh chap c6 thé ap dung cho quy vi.

Quy vi c6 thé ndp don phan nan bang cac hinh thirc sau day:

e Qua dién thoai: Goi cho ban dich vu ho1 vién theo s6 1-800-464-4000 (TTY 711) 24 gio
trong ngay, 7 ngay trong tuan (ngoai trr dong cura ngay 1¢).

e Qua buu dién: Goi cho ching t6i theo s6 1-800-464-4000 (TTY 711) va yéu ciu duoc gui
mdt mau don.

e Truec tiép: Dién mot mau don Than Phién hay Yéu Cau Quyén Loi/Yéu Cau tai mot vian
phong ban dich vy hoi vién tai mot Co S¢ Thudc Chuong Trinh (xem danh myc nha cung
cap cua quy vi tai kp.org/facilities dé biét dia chi)

e Truc tuyén: Sir dung miu don tryc tuyén trén trang mang cila ching toi tai kp.org

Xin goi Trung Tam Lién Lac ban Dich Vu Hoi Vién ctia chung t6i néu quy vi can trg gitip ndp
don phan nan.

Piéu Phdi Vién Dan Quyén (Civil Rights Coordinator) Kaiser Permanente s& duoc thong bao vé tat ca
phan nan lién quan t61 viée ky thi trén co s¢ chung toc, mau da, nguyén quan, gidi tinh, tudi tac, hay
tinh trang khuyét tat. Quy vi ciing c6 thé lién lac truc tiép v6i Piéu Phdi Vién Dan Quyén

Kaiser Permanente tai:

Northern California Southern California

Civil Rights/ADA Coordinator Civil Rights/ADA Coordinator
1800 Harrison St. SCAL Compliance and Privacy
16" Floor 393 East Walnut St.,

Oakland, CA 94612 Pasadena, CA 91188

Quy vi ciing ¢ thé dé don than phién vé& dan quyén voi Bo Y Té va Nhan Sinh Hoa Ky

(U.S. Department of Health and Human Services), Phong Dan Quyén (Office of Civil Rights) bang
duong dién tir thong qua Cong Thong Tin Phong Phu Trach Khiéu Nai vé Dan Quyén (Office for Civil
Rights Complaint Portal), hién c6 tai ocrportal. hhs.gov/ocr/portal/lobby.jsf, hay bang dudng buu dién
hodc dién thoai tai: U.S. Department of Health and Human Services, 200 Independence Ave. SW,
Room 509F, HHH Building, Washington, D.C. 20201, 1-800-368-1019, 1-800-537-7697 (TTY).

Mau don than phién hién c6 tai hhs.gov/ocr/office/file/index.html.
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Language Assistance
Services

English: Language assistance
is available at no cost to you,
24 hours a day, 7 days a week.
Y ou can request interpreter
services, materials translated
into your language, or in
alternative formats. Just call us
at 1-800-464-4000, 24 hours a
day, 7 days a week (closed
holidays). TTY users call 711.

A< Al jlae e b\_«mgﬂl'&‘)a}m Ayl dea il Gledd s Arabic
b liall 5 5 a5l Ay o) A il Aex s IS g sanY) Gl
1-800-464-4000 & e Ly Juai¥) (5 sus lile Lo 5 Al gpual
Lok el (@BUaad oLl (3lia) g sau) WUl AdS delid) jlaa o
(711) 35)5\ e Juaty) > Gaa.\l\ ailgl)

Armenian: Qkq Jupnn £ wibup oqlinipnih
wmpuiwnnyby jEqyh hupgnmid® opp 24 dwd, ywpwipen
7 on: “knip Yupnn tip wuwhwbet] pubiunnp
pupgquiwish dSwnuynipyniLbbtp, Qtp kqyny
Pupgiuiywo jud wypbwmpuipuyghdl diwsuthny
wunpuunyud yniplin: Mupquutiu qubquihwunptp
utq" 1-800-464-4000 htinwpunuwhwiwnpny' opp

24 dud” pwpwpen 7 on (mnbh optiphtt thuy t): TTY-hg
oquiynnitinp wtwmp L quiquihwptot 711:

Chinese: & 7K » GK 24 /NS EE G EE
Sl o O DA EE CEEIRTS ~ ZORKEGE B
TP A EE S B R At AR - FRFIE 7K

BER 24 /NFFPTECHIAE T 8RS 1-800-757-7585 Fij sk
& (BifRH IRE) - PEME KEEPREELR (TTY) EHE
g 711 -

O 438 3957 5 Hsbd el 24 50 ALy s cFarsi
aaie ciledd () il 55 e Led ol Lad SLEAT 3 4l 3a 34
B leinsma b 5 Lad ) 40 <l s ia den i oalid

8 5957 5 sl Cele 24 )0 il anS sl Ay
1-800-464-4000 oo 43 L L (Jshand sla 55 (sl 40)
3,80 Gl T o)l L TTY ol )S a8 il

Hindi: 59T Bt @ma & goriueT aard, f&F & 24 =,
AT % ATl (3 ITAsd 1 AT TFH FATOT it FaTet
& forw, famT foreft smra 3 |reiRE iy st 9T #
FATE FLAT % o0, AT FFfeTs TTETT & [olT sqarer
FT THA gl T FaT gH 1-800-464-4000 I, T F 24
He, TATE % A4l o (Pt et o 97 w2ar 8) #a
F| TTY STTREHAT 711 T2 FHid FL

Hmong: Muajkwc pab txhais lus pub dawb rau koj,

24 teev ib hnub twg, 7 hnub ib lim tiam twg. Koj thov
tau cov kev pab txhais lus, muab cov ntaub ntawv
txhais ua koj hom lus, los yog ua lwm hom.Tsuas hu
rau 1-800-464-4000, 24 teev ib hnub twg, 7 hnub ib

lim tiam twg (cov hnub caiv kaw). Cov neeg siv

TTY hu 711.

Japanese: 4P ClX, SEECEAE MR T, FH R,
HH ZRHAWZIZT £, @Ry —E A, BAGHE
WCHERSNTZERE, HDOWIFEREH0EXNTSH
KHETEE9, BRI 1-800-464-4000 F TISERE
< f_éb\ ( A2 BREFEHEIR) o TTY 2—H—
L TIIZBERES 2S00,

Khmer: SSWMAN SSRAHATGHUHATE | 24
EYUIE 7 IGYWMEH 1 HAM GG ATIRNHRUMD
miEunsuRmgihmanig um§miging)ng
[MSingIGgumiItTi MBS 1-800-464-4000 TS 24
Inygis 7 igywmsny (Ssigunng) 9 g TTY
fuTinug 7119

Korean: 8. 2 A7k A §lo] Ao =<

M| ~E TR o] &3 = gl yth Astes
T Mu 2z, AEke] o2 W oE A s Ei= A
Ao Amg 23T 5 AFUT 28U % Ak
%1 0] 1-800-464-4000 H © = A 51314 A] ©.
(FFY F5). TTY AH&8-AF 5 711.

Laotian: Naugo8 ifieoavwagailntosdEan
GNNaU, 0EYen 24 Sotug, 7 Sudeafio. may
29U905992SudSnwvaswaga, cUions
sauuwagazegnay, § usvuuusu. wy9
wo tnsmawoniSail 1-800-464-4000, =20 24
2olu9, 7 Sudeafio (Bodudinnags). glsgae

TTY s 711.



Navajo: Saad bee dka’a’ayeed naholg t°4a jiik’¢,
naadiin doo bibag’ djj’ ahéé’iikeed tsosts’id yiskgajj
damoo na'adleehjj. Atah halne’¢ dka’adoolwotigii joki,
t’aadoo le’¢ t’aa hohazaadjj hadilyaa’go, éi doodaii’
naana la al’ag adaat’ehigii bee hadadilyaa’go. Koji
hodiilnih 1-800-464-4000, naadiin doo bibaa’ djj’
ahéé’iikeed tsosts’id yiskaajj damoo na’adleehjj
(Dahodiyin biniiy¢ e’e’aahgo ¢éi da’deelkaal).

TTY chodeeyoolinigii kojj hodiilnih 711.

Punjabi: fa&t farft Tz €, fes € 24 w2, ge3 2 7 fes,
I AeTet 3973 Bt Gusyy J| 3Ht iy TgHE <t
e, 7 fan 24 e &9 Yu3 996 Bt 863 99 Aae
31 =7 fae 13 1-800-464-4000 3, fos € 24 w2, 723
© 7 fos (8t =& fos ge afder J) @5 a9 TTY &
Sudiar 995 T3 711 ‘3 25 FIS|

Russian: M1 6ecrmatHo obecnieunBacM Bac yemyramu
nepeBoja 24 yaca B CyTKH, 7 THEH B Hezemo. Bl Moxkere
BOCIIOJIF30BATHCSI TIOMOIIBIO0 YCTHOTO TIEPEBOAYNKA,
3aIPOCHTH TIEPEBO MATEPHAIIOB HA CBOH SA3BIK HIIH
3aIPOCUTH UX B OJJHOM U3 aJIbTEPHATHBHBIX (HOPMATOB.
Ipocto nmo3sonute Ham 1o Tenedony 1-800-464-4000,
KOTOPBIX 10CTyNIeH 24 yaca B CYTKH, 7 JHEH B HEJEIIO
(xpome mpazgHUYHBIX 1HeN). [Tonmp3oBateny muann TTY
MOTYT 3BOHHTH 110 HOMepy 711.

Spanish: Contamos con asistencia de idiomas sin costo
alguno para usted 24 horas al dia, 7 dias a la semana.
Puede solicitar los servicios de un intérprete, que los
materiales se traduzcan a su idioma o en formatos
alternativos. Solo llame al 1-800-788-0616, 24 horas al
dia, 7 dias a la semana (cerrado los dias festivos). Los
usuarios de TTY, deben llamar al 711.

Tagalog: May magagamit na tulong sa wika nang wala
kang babayaran, 24 na oras bawat araw, 7 araw bawat
linggo. Maaari kang humingi ng mga serbisyo ng
tagasalin sa wika, mga babasahin na isinalin sa iyong
wika o sa mga alternatibong format. Tawagan lamang
kami sa 1-800-464-4000, 24 na oras bawat araw, 7 araw
bawat linggo (sarado sa mga pista opisyal). Ang mga
gumagamit ng TTY ay maaaring tumawag sa 711.

Thai: 15 fiusnsauWsdnsuanaan 24 1 Tue
nnunaaathluevinnszansaaausazaliain
hapauAIaNaInUALAEIAuANNANATAINITUS
gunnwaasisuaraafvsusanalyfinsuldatanan
siilunsnAnaladlatas laifinnsAnd1usn1siiae Tns
WIANIN LA 1-800-464-4000 Aaan 24
thTuenniu (Ialvivsnslusuvgasunis) §ld TTY
Tsainslui 711

Vietnamese: Dich vu thong dich dugc cung cép mién
phi cho quy vi 24 gio mdi ngdy, 7 ngay trong tuan. Quy
vi ¢6 thé yéu cau dich vu thong dich, tai liéu phién dich
ra ngdn ngit clia quy vi hodc tai liéu bang nhiéu hinh
thrc khac. Quy vi chi can goi cho chiing i tai s6
1-800-464-4000, 24 gi mdi ngay, 7 ngay trong tuin
(trir cac ngay 18). Nguoi dung TTY xin goi 711.
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