Kaiser Permanente Northern California

Boi hoan chi phi di lai va lwu tru

Chon cac dich vu chuyén khoa trong khu vwe cua quy vi

Néu quy vi la hoi vién cua Kaiser Permanente Northern California va dwoc gi¢i thiéu cac dich vu cham
soc sre khoe nhét dinh trong khu virc cach nha cua quy vi 50 dam tré Ién, chdng t6i s€ hoan lai cho
quy vi mdt sb chi phi di lai va lwu tra.

Danh sach kiém tra diéu kién

Vui long bat dau bang cach tra 1o cac cau hdi bén dwdi dé tim hiéu xem quy vi cé du diéu kién dwoc bdi
hoan chi phi di lai va lwu tru theo chwong trinh dich vu chuyén khoa Iwa chon hay khéng.

Khu vwe cw tra cda hdi vién c6 phai la Mién Bac California khong? O0Cé 0 Khéng
Dich vu ¢é dwoc cung cap trong khu vire Mién Bac California khéng? O0Cé O Khéng
Dich vu quy vi nhan dwoc cé phai la mét trong cac dich vu chuyén 0Cé 0 Khéng

khoa du dieu kién néu bén dwéi khéng?

 Phau thuat giam can

 Phau thuat da day phirc tap

* Phau thuét I6ng ngwe phirc tap

e Dich vu nhi khoa ndi tru cap tinh théng thwdong hoac nhi khoa

nodi tru chuyén khoa, ngoai trir tiép nhan trwe tiép vao khu cham
s6c so sinh tich cwe (NICU) va khu chdm séc nhi tich cuc (PICU)

e Huyét hoc va ung thw nhi khoa ngoai tra
« Héa trj ligu ndi tri cho bénh bach cau/ung thw hach bach huyét

o Thiét bi ho tro’ that trai, thiét bj ho tror that phai hoic thiét bi hd
tro’ hai that (LVAD RVAD B|VAD)

 Phiau thuat cat than ghép

o Phau thuat cat tuy

« Phau thuat cat bang quang (cé hiéu lwc tir ngay 10/1/24)
o Phau thuat cat thwe quan (c6 hiéu lwc tir 10/1/24)
 Phiu thuat cat gan (cé hiéu lwc tir 10/1/24)

Hoi vién cé dworc gi¢i thiéu dich vu do bac si cua Kaiser Permanente O0Cé [0 Khoéng
thwc hién khong?

Dich vu ma hoi vién nhan dwoc c6 & tai co s& cach nha cua hoi [1Cé [1 Khéng
vién 50 dam tr& 1én khéng?

Quy vi cé thé guri giéy to hop quy cho chi phi di lai va lwu tru,
chang han nhw giay bién nhan cé ghi ttrng khoan khéong? [1Cé [1 Khéng

Néu da tra 1&i 1a KHONG cho BAT KY cau héi nao & trén, quy vi sé khdng da diéu kién tham gia
chwong trinh nay va khéng dwoc dang ky nhan khoan boi hoan theo mau don dang ky dinh kem.

Vui long truy cap kp.org/specialty-care/travel-reimbursements dé biét théng tin vé cac chwong trinh
khac lién quan dén chi phi di lai va lwu trd hién cé.

Néu da tra I&i 1a CO cho TAT CA cau héi & trén, quy vj sé du diéu kién nhan dwoc khoan bdi hoan chi
phi di lai va lwu trd theo chuo’ng trinh dich vu chuyen khoa Iwa chon va co thé guu mau don dang ky dinh
kem. Hay nho doc phan cau héi thuwéng gép dinh kém trude khi hoan thanh mau don déng ky. Quy vi co
thé tim thém théng tin trén trang kp.org/specialty-care/travel-reimbursements.

(tiép tuc & trang sau)
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Kaiser Permanente Northern California

Cau héi thwong gép vé khoan bai hoan chi

phi di lai va lwu tru

Toi c6 thé glri yéu cau thanh toan bang
cach nao?

. Dién vao mau don yéu cau bdi hoan cé trong
tap tai liéu clta quy vi.

- Dé tranh cham tré, ching t6i can quy vj viét
dung chinh ta tén day du, dia chi email va (cac)
s6 dién thoai hién tai trén ho so.

« Vui long d&m bao rang Trung Tam Lién Lac Dich
Vu Héi Vién co dia Chl gm thw hién tai cia nha
quy vi. Quy vi cé thé goi cho Trung Tam Lién
Lac Dich Vu Hoi Vién dé xac minh hodc thay dbi
dia chi gt thw theo s 1-800-464-4000
(TTY 711) 24 gi& mét ngay, 7 ngay mot tuan
(trr ngay 18). Chung téi chi guu séc theo dudng
bwu dién t&i dia chi ctia quy vi trén hd so.

« Glri ban sao glay bién nhan goc co ghi twng
khoan cua quy vi kém theo mau don yéu cau va
gir lai mét ban sao cho ho so’ cua quy vi. Vui
long cung cép ban sao glay bién nhan goc co
ghi tirng khoan cua quy vi cho cac dich vu
(vi du: gvi héa don goc co6 ghi tieng khodn ma
khach san cung cép chir khéng phai la bién
nhan thé tin dung hay bang sao ké thé tin dung).

Nhirng chi phi nao cé thé dwoc bdi hoan?

« Céc chi phi di lai va lwu tra da diéu kién duoc
xac dinh trong mau don nay, cung voi giay bién
nhan cé ghi tvng khoan cho cac dich vu chuyén
khoa chon loc dwoc cung cap tai co s& cach
nha cda hoi vién 50 dam tré 1én

ca cac tham kham trwéce dich vu, dich vu va sau
dich vu can thiét vé méaty té *

Chi phi lwu trd cho quy vi va mét nguwdi cham
soc/ngudi dong hanh, cho 1 phong da bao gom
thué toi da la $150/ngay trong khoang thoi gian
néu trong gidy gidi thiéu ctia quy vi

Chi phi di bang taxi khtr hoi hodc xe chung chuyén,
xe buyt, tau héa hoac phuo’ng tién ca nhan twong
dwong danh cho quy vi va ngwoi cham s6c/nguoi
dong hanh tlr nha quy vi dén va tlr mot co s& dugc
gIO’I thiéu, 1én t&i $200 mbi chuyén khi héi cho tat

Nhirng chi phi nao khéng dwoc boi hoan?

« Cac chi phi di lai va Iwu tra cho cac dich vu
dwoc cung cap tai co s& cach nha cta hoi
vién dudi 50 dam

« Cac chi phi di lai va lwu tra cho nhiéu hon
1 ngwdi cham séc/ngudi ddng hanh

« Db &n hoac d6 ubng

« Cac vat dung cham séc ca nhan va thubc
khong ké toa

. Phuong tién di lai hang ngay di dén va tir co
s& dwoc gioi thiéu*

« X&ng cho phwong tién ca nhan/ngwdi ddng
hanh va/hoac xe di thué

« Cubc goi dién thoai va dich vu Internet

« Chi phi lwu tra, ngoai chi ph| phong va thue
chang han nhu phuc vu an tai phong, quay
bar mini va phim anh

Khi nao téi sé nhan dworc tién boi hoan?
« Chuing t6i s& gwi tién boi hoan vao khoang 8 tuan
sau khi nhan dwoc moi gidy to can thiét.

« Chung t6i sé giri mot t& séc téi dia chi quy vi
cung cap trén hé so véi Trung Tam Lién Lac
Dich Vu Héi Vién.

« Néu ngwoi cham soc/ngudi ddong hanh chi
tra khoan tién nao do, khoan tién do sé bao
gdm trong séc thanh toan.

« Quy Vi c6 trach nhiém boi hoan cho ngudi
cham sdc/ngwdi ddng hanh.

*Néu la hoi vién ctia Medi-Cal, quy vi c6 thém cac lwa chon dich vu di lai. Vui Iong goi cho
Trung Tam Lién Lac Dich Vu Hoi Vién theo s6 1-800-464-4000 (TTY 711) dé biét

thém thong tin chi tiét.

(tiép tuc & trang sau)
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Pé dwoc tro gitp thém

Déi véi cac cau hoi thweng gap vé chi
phi di lai va lwu trd hoac mau don yéu
cau boi hoan:

Goi cho ngudi diéu phdi dich vu di lai
va lwu tru theo sO 510-987-4650.

Cach kiém tra trang thai ctia khoan
boi hoan:

Néu chwa nhan duwoc khoan bdi hoan
vao thdi diém 8 tuan sau ngay nhan
dwoc thw chap thuan khoan bdi hoan,

hay g0| cho ngudi dleu phdi dich vu di
lai va lwu tra theo sb 510-987-4650.

Dé biét thém thong tin, hay truy cap
kp.org/specialty-care/
travel-reimbursements.

805268588 December 2021
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0%, Kaiser Permanente Northern California
&2 KAISER PERMANENTE. MAu don yéu cau bdi hoan chi phi di lai va lwu tri cho

cac dich vu chuyén khoa chon loc

S dung mau don nay dé yéu cau bdi hoan chi phi di lai va lwu tri cho cac dich vu chuyén
khoa chon loc dwoc xac dinh trong mau don nay. Vui long cung cap thdong tin bén dwéi cho héi vién duoc
hwéng cac dich vu du diéu kién.

Tén Bénh Nhan/Héi Vién: Ngay sinh:
Dia chi gwi thuw:

Ma thanh phé/tiéu bang/ZIP: Dia chi email:
S6 ho so'y té: S6 dién thoai: S6 Thay Thé:

Tén cua bac si thwc hién dich vu:

Co s& thwc hién dich vu:

Tén va sé dién thoai ctia ngwei quan ly trwdng hop/cham séc:

Chon loai hinh dich vu nhén dwoc (dich vu phai Muc dich chuyén tham kham
dwoc néu & bén dwéi thi méi du dieu kién dwoc (chon toan bé dap an phu hop):
boi hoan): O Tw van

[0 Phau thuat giam can 0 Diéu tri

[0 Phau thuat da day phirc tap [0 Phiu thuat

O Phau thuat Iong nguwc phtrc tap con o

1 Hoéa tri Ileu néi tra cho bénh bach cau/ung thw - Ta',kha.r? x
hach bach huyét Ll Kham tien phau

O Dich vu nhi khoa ndi tri cap tinh théng thwong | U Kham hau phau
hoac nhi khoa noi tru chuyén khoa (ngoai triv
tlep nhan trwc tlep vao NICU va PICU)

1 Huyet hoc va ung thw nhi khoa ngoai tra

O Thiét bj ho tro that trai, thlet bi ho tror that phai
hoac thiét bi hé tro ha| that (LVAD RVAD hoac
B|VAD)

[0 Phau thuat cat than ghép

O Phau thuat cat tuy

O Phau thuat cat bang quang (c6 hiéu lwc tir
ngay 10/1/24)

[0 Phau thuét cat thwe quan (c6 hiéu lwc tir 10/1/24)

[0 Phau thuat cat gan (c6 hiéu lwc tir 10/1/24)

Héi vién c6 nam vién qua dém khéng? 0O Coé_ 0O Khong
Néu cé, vui Iong cung cap thong tin bén dwéi vé dot ndi tra caa hoi vién.

Ngay nhap vién: Ngay xuat vién:

Ngay hen kham ngoai tra (vui Iong chi ghi ngay néu quy vi di thing tir nha dén co sé y té):

Phwong tién di lai (can giay bién nhan):
e Hinh thirc di lai (vi du: xe buyt, xe thué, xe ca nhan, v.v.):

o Hoi vién da tién hanh bao nhiéu chuyén di khir hoéi tir nha dén co’ s& diéu trj?

Lwu tra (can gidy bién nhan):
* Hoi vién c6 can lwu tra khong? [0 C6 [0 Khéng So ngay:

« Ngwéi déng hanh/ngwéi cham séc caa hdi vién cé can lwu tra khéng? [0 C6
[0 Khéng So ngay:

Tén cta ngw®i dong hanh/ngwdi cham séc:

Ngay hen kham lan cuéi trwéc khi vé nha:

Ngay héi vién tré vé nha:

Chir ky cua hdi vién: Ngay




Vui long thém cac ghi cht bd sung bén dwéi hodc théng tin trong email cia quy vi hodc trén mot
trang riéng.

Gli mau don nay va ban sao gidy bién nhan gbc co ghi tirng khoan cho nguwoi diéu phdi dich vy di
lai va Iwu trd bang cach guvi:

Gwri email dwéi dang tép PDF | NCAL-TravelandLodging@kp.org

Fax 1-866-241-4785

Ghi Chu B6 Sung:

Thang 3 nam 2024
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Théng Bao Khéng Phan Biét Dbi Xur

Phén biét d6i xr 1 trai v6i phap luat. Kaiser Permanente! tuan thu cac luat dan quyén cua Tiéu
Bang va Lién Bang.

Kaiser Permanente khong phan biét dbi xr trai phap luat, loai trur hay dbi xur khac bi€t voi nguoi
nao do vily do tudi tac, chung toc, nhan dang nhom sic toc, mau da, ngudn gc qudc gia, nén tang
vin hoa, t6 tién, ton gido, gidi tinh, nhan dang gioi tinh, cach thé hién gioi tinh, khuynh hudng gidi
tinh, tinh trang hon nhén, tinh trang khuyét tat vé thé chat hodc tinh than, bénh trang, ngudn thanh
toan, thong tin di truyén, quyén cong dan, ngdn ngit me dé hodc tinh trang nhap cu.

Kaiser Permanente cung cap cac dich vu sau:

e Phuong tién hd tro va dich vu mién phi cho ngudi khuyét tat dé gitip ho giao tiép hiéu qua
hon véi chung t61, chang han nhu:

¢ Thong dich vién ngdn ngtr ky hiéu du trinh do

¢ Thong tin bang vin ban theo cac dinh dang khac (chir ndi braille, ban in kho chit 16n, 4m
thanh, dinh dang di¢n tir d€ truy cap va cac dinh dang khac)

e Dich vu ngdn ngtr mién phi cho nhimng ngudi c6 ngdn ngit chinh khong phai 1a tiéng Anh,
chang han nhu:

¢ Thong dich vién du trinh do

¢ Thong tin dugc trinh bay bang cac ngdn ngir khac

Néu quy vi can nhitng dich vu ndy, xin goi den Trung Tam Lién Lac ban Dich Vu Héi Vién cua
chiing t6i 24 gid trong ngay, 7 ngay trong tuan (d6ng cira ngay 18). Cudc goi nay duoc mién cudc:
e Medi-Cal: 1-855-839-7613 (TTY 711)

e Moi chuong trinh khac: 1-800-464-4000 (TTY 711)

Theo yéu cau, tai liéu nay c6 thé dugc cung cip cho quy vi dudi dang chit ndi braille, ban in khod
chit 16n, bang thu 4m hay dang dién tr. Dé ldy mot ban sao theo mdt trong nhing dinh dang thay
thé nay hay dinh dang khac, xin goi dén Trung TAm Lién Lac ban Dich Vu Hoi Vién cta ching toi
va yéu cau dinh dang ma quy vi can.

Cach dé trinh phan nan véi Kaiser Permanente

Quy vi c6 thé d¢ trinh phan nan vé phéan biét ddi xir v6i Kaiser Permanente néu quy vi tin rang
chung t6i da khong cung cip nhitng dich vu nay hay phan biét d6i xtr trai phap luét theo cach khac.
Quy vi ¢ thé dé trinh phan nan qua dién thoai, thu tin, tryc tiép hay truc tuyén. Vui long tham khao
Chitng Tir Bio Hiém (Evidence of Coverage) hay Chumg Nhdn Bao Hiém ( Certificate of Insurance)
cua quy vi dé biét thém chi tiét. Quy vi c6 thé goi cho ban Dich Vu Hoi Vién dé biét thém thong tin
vé nhing lya chon ap dung cho quy vi, hay dé dugc tro giup dé trinh phan nan. Quy vi co thé dé
trinh phan nan vé phan biét ddi xir bang cac cach sau day:

* Qua dién thoai: Hoi vién Medi-Cal co thé goi 1-855-839-7613 (TTY 711). Moi hoi vién
khac c6 thé goi 1-800-464-4000 (TTY 711). Su trg gitip duge mien phi, 24 gio trong ngay,
7 ngay trong tuan (dong ctra ngay I¢)

1 Kaiser Permanente bao gdbm Kaiser Foundation Health Plan, Inc, Kaiser Foundation Hospitals, The Permanente
Medical Group, va Southern California Medical Group



e Qua thw tin: Tai xudng mot mau don tai kp. org hay goi ban Dich Vu Hoi Vién va yéu cau
ho guri cho quy vi mot mau don ma quy vi c6 thé gui lai.

e Truec tiép: Hoan tit mau don Than Phién hay Yéu Cau Thanh Toan/Yéu Cau Quyén Loi tai
van phong dich vu hdi vién 6 mét Co S¢ Thude Chuong Trinh (truy cép danh myc nha cung
cap cua quy vi tai kp.org/facilities dé biét dia chi)

e Truc tuyén: Sir dung miu don truc tuyén trén trang mang cta ching toi tai kp.org
Quy vi ciing 6 thé lién hé truc tiép véi Piéu Phéi Vién Dan Quyén cia Kaiser Permanente theo dia
chi duoi day:
Attn: Kaiser Permanente Civil Rights Coordinator
Member Relations Grievance Operations

P.O. Box 939001
San Diego CA 92193

Cich d¢ trinh phan nan véi Vin Phong Dan Quyén Ban Dich Vu Y Té California (Danh Riéng
Cho Nguoi Thu Huong Medi-Cal)
Quy vi cling c6 thé d¢ trinh than phién vé dan quyén véi Van Phong Dan Quyén Ban Dich Vu Y Té
California bang van ban, qua dién thoai hay qua email:
e Qua dién thoai: Goi dén Van Phong Déan Quyén Ban Dich Vu Y Té (Department of Health
Care Services, DHCS) theo s0 916-440-7370 (TTY 711)
e Qua thu tin: Dién miu don than phién va hay gt thu dén:

Deputy Director, Office of Civil Rights
Department of Health Care Services
Office of Civil Rights

P.O. Box 997413, MS 0009
Sacramento, CA 95899-7413

M3u don than phién hién c6 tai: http://www.dhcs.ca.gov/Pages/Language Access.aspx

e Truc tuyén: Gui email dén CivilRights@dhcs.ca.gov

Cich d¢ trinh phan nan véi Vin Phong Dan Quyén ciia By Y Té va Dich Vu Nhan Sinh Hoa Ky.

Quy vi cling ¢6 quyén dé trinh than phién vé phan biét dbi xir v6i Van Phong Dén Quyén cia Bo Y
Té va Dich Vu Nhan Sinh Hoa Ky. Quy vi c6 thé d¢ trinh than phién bang vin ban, qua dién thoai
hodc tryc tuyén:

¢ Qua dién thoai: Goi 1-800-368-1019 (TTY 711 hay 1-800-537-7697)
e Qua thur tin: Dién miu don than phién va hay gui thu dén:

U.S. Department of Health and Human Services
200 Independence Avenue, SW

Room 509F, HHH Building

Washington, D.C. 20201

Mau don than phién hién c¢6 tai

https://www.hhs.gov/ocr/complaints/index.html

e Truec tuyén: Truy cip Cong Thong Tin Than Phién cua Van Phong Dan Quyén tai:
https://ocrportal.hhs.gov/ocr/portal/lobby.jsf.
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Language Assistance
Services

English: Language assistance
is available at no cost to you,
24 hours a day, 7 days a week.
You can request interpreter
services, materials translated
into your language, or in
alternative formats. You can
also request auxiliary aids and
devices at our facilities.

Just call us at 1-800-464-4000,
24 hours a day, 7 days a week
(closed holidays). TTY users
call 711.

Wil o e \j\;‘qé}e‘)ﬁ}h:ﬂ.‘))ﬂ\ “ea il WX :Arabic
o liall (35 den i o ) ) A sl Aok il S g sanY) ol
Lo Ll e 3 el s dudlal e lis il L Sy 5 AT gl
deludl jhw e 1-800-464-4000 &V o by Juai¥) (5 g clle
il Cilg)) et andinadl (CBUanll A (3lis) £ sull ol A0S
(T11) 0 e Juai) (2

Armenian: 2tq jupnn £ widwp oqunipini
npwdwnnpyk) (kqyh hupgnid® onp 24 dwd,
owipwipq 7 on: nip Jupny bp wuwhwehy
putwynp pupguuish Swnwynipniuubkp, tp
1EqUny pupquuidwus Jud wyjptnputipught
Aliuswthny yyuwnpuunyws tympbp: Inip twb
Jupnn bp punnpk] odwinuly ogunipniuubp b
uwipplip Ubp hwunwnmpiniunbpnud:
Mupquutu quuquhwpbp Ukq 1-800-464-4000
hEnwjunuwhwdwpny® onp 24 dwd, pwpwpnp 7 op
(nnnt opkiphtt thwly k): TTY-hg oquynnubipp wyhwnp
E quuquhwpku 711:

Chinese: &5 7K, fK 24 /NREI 1S G Bl
5. BRI UGS LIRS . ZORE ERHRRE
Fi S & Bl 2 H Ak . I T IER M 5 B
N RS P D T B AR . FRAMEE 7 R, BER 24
/NIRRT 4T T RE 1-800-757-7585 Hi Ak Hi4% (HifE
HARED o Bl sl R B4R (TTY) i H & 555 711,

O 48 5,7 5 sl Gelw 24 5 AL Sl cFarsi
pa e Ciladd (55 2l 58 e Ledi Gl La LIRS 50 43y 58 34
R leisma 4l s lad 0l 4 Sl dan i (alid

C by g il leSaS Wil g ca a s Ladi 20iS il & ja
el 24 53 il 2l 5350 358 2l Jae (51 S,
o ladi 43 Lo by (Jekans (sla 5 (oLl 43) 4388 55,7 5 55 bl
oobed b (TTY) 15380 Ol 2 )S 2 80 (4l 1-800-464-4000
280 i 711

Hindi: 597 FFeft aRTa % goTioeT samd, &9 % 24 =@,
THTE * ATl (a7 ITesd 81 AT U FATUT T qarsi
= foro, famr Gt e % arwat v sy s |
FATE FATH & U, AT FehfedTs =l & (o sqare
T HHA 8| AT GHTY FIALT-FAAT § TZTIH ATIAT 3T
ITHTON o o1 T ST T T 81 99 Fad go
1-800-464-4000 9%, faT % 24 =, AHTE * ATGT &
(et arer fa = Tar §) Fi #21 TTY STFETawar
711 9% FHA FI

Hmong: Muaj kec pab txhais lus pub dawb rau koj,

24 teev ib hnub twg, 7 hnub ib lim tiam twg. Koj thov
tau cov kev pab txhais lus, muab cov ntaub ntawv
txhais ua koj hom lus, los yog ua Iwm hom. Koj kuj
thov tau Iwm yam kev pab thiab khoom siv hauv peb tej
tsev hauj lwm. Tsuas hu rau 1-800-464-4000, 24 teev ib
hnub twg, 7 hnub ib lim tiam twg (cov hnub caiv kaw).
Cov neeg siv TTY hu 711.

Japanese: H[T T, BRBIIRE AT, FHENK
BHIFAWZITET, BRY—E X, BAZEIC
BIREN-BRL. HDWEERERIOERTHIKE
TEET, M —EROYHERDOESRICONT
HTHEANTT £, HRERIC 1-800-464-4000
FCHEELZI VW (BAZREFEPRENR)

TTY 2—H =L T (B BELZE L,
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Khmer: B§tman Aafalgigangnt
241 hnnﬁmzm“ufghg Ntk
HAMGHY trungRvuRiiphaifiumsun
Hutgithmeanig ym et gaugharg)as
ganmogA RN hvTMitswénfésh
Ui uganmasiFmnivaninsith
MsIngIRd QUGN MEIIE 1-800-464-4000
MS 241 tﬁnhmﬁzgﬂﬁnuﬁmﬁjmm

(U‘;}’[GUﬂﬂJ "J gy TTY miRie 7114

Korean: ¢ 2 A|7tol] A glo] Aoj=]

M| 25 52 o] &3 F AdF YT Fske
9 A2, 73k Adoj 2 A A m T gl A
P AH2E AT 5 AFHh 3 A9
Ao A BHz7) 9 7171 & 8 A8k

AF U 8 D A ghol] FAIGo]
1-800-464-4000 1 © = A 3}3} 4] A] &
TTY AF&-APH 5 711.

(FFHLFP).

Laotian: N70goechiscinwiznslolosicdyen
WCHWID, MO0 24 50LLY, 7 SVMSINO. VIV
FID205292SLOSNIVVIBWIFY, LiccUcon:
FcivwIzIzeguan, 5 sucLLSY.
VIDFIVIOZYUENDVROCTL €T YUENDOV
1999 WIENIVOINIE2L9WONCSNG WIYCCN
DIWONCEIH 1-800-464-4000, 1zMB0O 24 30209, 7
300950 (BodLBNCIY). lgzme TTY tu
711.

Mien: Mbenc nzoih liouh wang-henh tengx nzie faan
waac bun muangx maiv zuqc cuotv zinh nyaanh meih,
yietc hnoi mbenc maaih 24 norm ziangh hoc, yietc
norm liv baaiz mbenc maaih 7 hnoi. Meih se haih tov
heuc tengx lorx faan waac mienh tengx faan waac bun
muangx, dorh nyungc horngh jaa-sic mingh faan benx
meih nyei waac, a'fai liouh ginv longc benx haaix hoc
sou-guv daan yaac duqv. Meih corc haih tov longc
benx wuotc ginc jaa-dorngx tengx aengx caux jaa-sic
nzie bun yiem njiec zorc goux baengc zingh gorn
zange. Kungx douc waac mingh lorx taux yie mbuo
yiem njiec naaiv 1-800-464-4000, yictc hnoi mbenc
maaih 24 norm ziangh hoc, yietc norm liv baaiz mbenc
maaih 7 hnoi. (hnoi-gec se guon gorn zangc oc).

TTY nyei mienh nor douc waac lorx 711.

Navajo: Doo bik’é asiniléégé(') saad bee ata’ hane’ bee

.....

th’ée’go 44doo tsosts’iji ag at é. Ata’ hane yidiikit,
naaltsoos t’44 Diné bizaad bee bik’i’ ashchiigo, éi
doodago hane’ bee didiits’iitigii yidiikit. Hane’ bee
bik’i’ di’diitiitigii do6 bee hane’ didiits’iitigii
bina’iditkidgo yidiikit. Kojj hodiilnih 1-800-464-4000,
t’aa atahjj’, jiigo doo tt’ée’go 4ado6o tsosts’iji g3 at’é.
(Dahodilzingéne’ doo nida’anish dago ¢i da’deelkaal).
TTY chodayoot’inigii kojj dahalne’ 711.

Punjabi: & faft 393 2, fes 224 W@, g3 ©
7 fos, T Aee 3973 SE Quwsy I 3H i
wWeee d9TgE B, 7 fan H Tane Re yu3
I BH 963t a3 AaR JI 3H I gfeget g
& Aged ArOst w3 QuUagE’ B8 953t 99 AR I
gH fAgE 7S 1-800-464-4000 3, fes © 24 WS, 923
2 7 fos (8 @8 fos g Ifder 3) 26 31 TTY
T QUTIIT 596 T 711 ‘3 26 JI!

Russian: M1 6ecrmatHo obecrnieuriBaeM Bac ycmyramu
nepeBoza 24 yaca B CyTKH, 7 IHEH B Henemo. Bl Moxere
BOCIIOJTE30BaThCS TOMOIIBIO YCTHOTO TIEPEBOIUHKA,
3aIpOCHUTH MEPEBOJT MATEPUAIIOB HA CBOM SI3BIK HJIH
3alPOCUTH UX B OTHOM K3 aJIbTePHATHBHBIX ()OPMATOB.
MBI Takke MOYKeM IIOMOYb BaM C BCIIOMOTaTeNIbHBIMU
CpeNCTBaMHU U albTepPHATHBHBIMU (hopmaTamu. [Ipocto
no3BoHuTe HaM 1o Tenedony 1-800-464-4000, kotopbiii
JOCTyIEH 24 Jaca B CyTKH, 7 THEH B HeACO (KpoMe
npa3qHUYIHbIX gHel). [Tomp3oatem mann TTY MoryT
3BOHUTH 10 HOMepy 711.

Spanish: Tenemos disponible asistencia en su idioma
sin ningun costo para usted 24 horas al dia, 7 dias a la
semana. Puede solicitar los servicios de un intérprete,
que los materiales se traduzcan a su idioma o en
formatos alternativos. También puede solicitar recursos
para discapacidades en nuestros centros de atencion.
Solo llame al 1-800-788-0616, 24 horas al dia, 7 dias a
la semana (excepto los dias festivos). Los usuarios de
TTY, deben llamar al 711.

Tagalog: May magagamit na tulong sa wika nang wala
kang babayaran, 24 na oras bawat araw, 7 araw bawat
linggo. Maaari kang humingi ng mga serbisyo ng
tagasalin sa wika, mga babasahin na isinalin sa iyong
wika o sa mga alternatibong format. Maaari ka ring
humiling ng mga karagdagang tulong at device sa
aming mga pasilidad. Tawagan lamang kami sa
1-800-464-4000, 24 na oras bawat araw, 7 araw bawat
linggo (sarado sa mga pista opisyal). Ang mga
gumagamit ng TTY ay maaaring tumawag sa 711.

8% KAISER PERMANENTE.



Thai: fiudnsehuwidasunmeninaon 24 o 1ug
7 FusiodUan anuanunsn valdusnisau
wdanansidunuvosnns ﬁ%@TthgULLUUSﬂﬁ

AaINsnUegUnIniuazasosiothumas Idiiautusng

Twanuahumdovoust Taulusw 15191 1-800-464-4000
naon 24 g1l 7 fusioduen (uariuiungasiwnis)
(1o TTY Tlws 711

Ukrainian: ITocnyru nepexnaaadya HaJaroTbCs
0E3KOIITOBHO, L1JIOA000BO, 7 IHIB Ha THKIEHb. Bu
MOeTe 3pOOUTH 3aIUT Ha MOCITYTH YCHOTO
nepeKagaya, OTPUMaHHS MaTepialliB y epeKiaii
MOBOIO, SKOIO BOJIOJIETE, a00 B AIbTEPHATUBHUX
¢dopmarax. Takox BE MOXKETE 3pOOHTH 3aIUT Ha
OTpUMAaHHS AOTIOMDKHHUX 3aC00IB 1 IPUCTPOIB y
3aKJia/iax Harroi Mepexi kommadiii. [Ipocto
3arenedonyiite Ham 3a HoMepoM 1-800-464-4000.
Mu nparroemo 1iio1000B0, 7 AHIB Ha THXKICHB
(xpim cBATKOBHX THIB). HoMep miist kopucTyBadiB
Tenetaina: 711.

Vietnamese: Dich vy thong dich dugc cung cép mién
phi cho quy vi 24 gio mdi ngay, 7 ngdy trong tuan. Quy
vi ¢6 thé yéu cau dich vu théng dich, tai liéu phién dich
ra ngdn ngi ctia quy vi hodc tai liéu bang nhiéu hinh
thirc khac. Quy vi cling c6 thé yéu cau cac phuong tién
tro gitp va thiét bi b tro tai cac co so ciia chung toi.
Quy vi chi can goi cho chung tdi tai s6 1-800-464-4000,
24 gio mdi ngay, 7 ngdy trong tudn (trir cac ngay 18).
Nguoi dung TTY xin goi 711.

8% KAISER PERMANENTE.



	Kaiser Permanente Northern California Bồi hoàn chi phí đi lại và lưu trú
	Chọn các dịch vụ chuyên khoa trong khu vực của quý vị 
	Danh sách kiểm tra điều kiện 
	Câu hỏi thường gặp về khoản bồi hoàn chi phí đi lại và lưu trú 
	Tôi có thể gửi yêu cầu thanh toán bằng cách nào?  
	Những chi phí nào có thể được bồi hoàn?  
	Những chi phí nào không được bồi hoàn?  
	Khi nào tôi sẽ nhận được tiền bồi hoàn?  
	Để được trợ giúp thêm 

	Mẫu đơn yêu cầu bồi hoàn chi phí đi lại và lưu trú cho các dịch vụ chuyên khoa chọn lọc
	Thông Báo Không Phân Biệt Đối Xử 
	Cách đệ trình phàn nàn với Kaiser Permanente 
	Cách đệ trình phàn nàn với Văn Phòng Dân Quyền Ban Dịch Vụ Y Tế California (Dành Riêng Cho Người Thụ Hưởng Medi-Cal) 
	Cách đệ trình phàn nàn với Văn Phòng Dân Quyền của Bộ Y Tế và Dịch Vụ Nhân Sinh Hoa Kỳ. 

	Language Assistance Services 
	English: 
	Arabic:
	Armenian:  
	Chinese: 
	Farsi: 
	Hindi: 
	Hmong:  
	Japanese: 
	Khmer:  
	Korean: 
	Laotian:  
	Mien:  
	Navajo: 
	Punjabi:  
	Russian:  
	Spanish:  
	Tagalog: 
	Thai:  
	Ukrainian:
	Vietnamese:  



	001: Off
	002: Off
	003: Off
	004: Off
	005: Off
	006: Off
	007: 
	008: 
	009: 
	010: 
	011: 
	012: 
	013: 
	014: 
	015: 
	016: 
	017: 
	0158: Off
	19: Off
	020: Off
	021: Off
	022: Off
	023: Off
	024: Off
	025: Off
	026: 
	027: 
	028: 
	029: 
	030: 
	031: Off
	032: 
	033: Off
	034: 
	035: 
	036: 
	037: 
	039: 
	040: 


