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Kaiser Permanente 
UM Statistics 
2025 Q1 

Approved or Denied on Initial Request   
8% Denied 
92% Approved 

Reason for Denial 
16% Administrative 
68% Medical Necessity 
16% Services Available in Network 

Appeal Volume 

218 Appeals 

Whether Approved or Denied on Appeal 

56% Denied 

44% Approved 

Appeal TAT 

AVG Turn Around Time 37 Days 
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