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Emergency Response 
• 911 – Text ONLY, do not call 

 

Emotional Support 
• Red Cross Disaster Distress Hotline:  

800-985-5990 
 

Food 
• Maui Food Bank 

https://mauifoodbank.org/ 
760 Kolu St, Wailuku, HI 96793 
(request to limit phone/email contact – 
please go in person if you have a need).  

 

Resources for Kaiser 
Permanente Members 
• Appointments: 833-833-3333; or 

schedule a phone, video or e-visit via 
kp.org 

• Behavioral Health:  
808-432-7600 

• Financial Counselors for 
financial/medical billing concerns: 
808-432-7940 

• Pharmacy for prescription refills:  
808-643-7979 

• Social Work Referral Line:  
808-432-7100 x5 

 
 
 
 
 
 

Shelter 
• Maui Preparatory Academy 

4910 HI-30, Lahaina, HI 96761 
• Maui High School 

660 Lono Ave, Kahului, HI 96732 
• Hannibal Tavares Community Center 

91 Pukalani St, Makawao, HI 96768 
• Oskie Rice Arena 

Olinda Rd, Makawao, HI 96768  
(for farm and ranch animals only) 

 
Showers 
• Maui YMCA: 808-242-9007 

 

Support for animals 
• Humane Enforcement Officers: 

808-877-3680 ext. 222 
 

Transportation 
• Southwest Airlines 

$19 flight from OGG to HNL with $1 pet fee 
https://www.southwest.com/ 

 

Unification of Families/Emergency 
Aid Coordination 
• Red Cross: 1-800-733-2767 

 

Other needs 
• Maui United Way: 211 

 

Maui County 
• Road closures and updates:   

mauicounty.gov 

 

IMPORTANT INFORMATION 

https://mauifoodbank.org/
https://healthy.kaiserpermanente.org/hawaii/get-care?kp_shortcut_referrer=kp.org/getcare
https://www.southwest.com/
https://www.mauicounty.gov/

