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Eugene-Springfield

Welcome to
Kaiser Permanente

Get started in 3 easy steps

kp.org/newmember &% KAISER PERMANENTE.

All plans offered and underwritten by Kaiser Foundation Health Plan of the Northwest.
500 NE Multnomah St., Suite 100, Portland, OR 97232.



Welcome,
<subscriber name>

Get started in 3 easy steps

Complete all 3 by visiting kp.org/newmember or by calling our New Member Welcome Desk
at 1-888-491-1124, Monday through Friday, 8 a.m. to 5 p.m.

Step 1 Step 2 Step 3
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Choose your
doctor — and change
anytime

Get
prescriptions

Create your
online account

Get to know the benefits and costs of
your new plan on page 8

For help in your language, you may request language assistance at no additional cost to you by
calling language interpretation services at 1-800-324-8010.

Please refer to your Evidence of Coverage (EOC) for more details on your plan or for specific
limitations and exclusions.



Step 1

Create your
online account

Go to kp.org/newmember or use
the Kaiser Permanente app.'

If you haven't already, make sure to create
your online account. Once you sign up, you
can securely access time-saving tools and
resources to help manage your health.

[j You can also access your digital ID
card with the Kaiser Permanente app.

Online or on the app, stay on top
of your health anytime, anywhere'

« View most lab test results.
« Fill and refill most prescriptions.

« Email your doctor’s office with
nonurgent questions.

e Schedule and cancel routine
appointments.

« Manage a family member’s
health care.?

Teens, ages 13 to 17, can register for
their own kp.org account.

Call 1-800-556-7677 (TTY 711) to get
a temporary password and activate
your account today.

Take care of your loved ones

Act for a Family Member helps you use
available services on behalf of those you
care for. When adding people to your family
list, you can set up your and their legal and
security permissions.

To add a family member or caregiver, sign
in to your kp.org account and go to your
profile and preferences to select Act for a
Family Member to get started.

'To use the Kaiser Permanente app, you must be a Kaiser Permanente member registered on kp.org. These features are available when you get care

from Kaiser Permanente facilities. 2Online features change when children reach age 13. Teens are entitled to additional privacy protection under

state laws. When your child turns 13 years old, you will still be able to manage care for your teen, with modified access to certain features.



Step 2

Choose your doctor —
and change anytime

Go to kp.org/newmember or call us
at 1-888-491-1124, Monday through
Friday, 8 a.m.to 5 p.m.

Select a convenient facility, then browse
doctor profiles by gender, languages spoken,
and more to find the best fit for you.

Each covered family member may choose a
personal doctor within these specialties:

« Internal medicine — adults only
« Family medicine — all ages

e Pediatrics/adolescent medicine
(for children up to 18)

« Obstetrics-gynecology

Women 18 and older can choose an ob-gyn
as well as a personal doctor.
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Step 3

Get prescriptions

Go to kp.org/newmember

and follow the steps to transition
your prescriptions or call our New
Member Pharmacy Services at
1-888-572-7231, Monday through
Friday, 8 a.m. to 5 p.m.

Transitioning online

Complete the Transfer Prescriptions to
a Kaiser Permanente Pharmacy form

in the “Pharmacy” tab of kp.org or the
Kaiser Permanente app.*

Transitioning by phone

For members on 5 or more medications,
make an appointment by signing in to kp.org
to schedule a New Member Pharmacy Phone
Visit through the "Appointments” tab or call
1-888-572-7231.

Emd -

At Kaiser Permanente, you can receive
your new or refill prescriptions by going
to kp.org/refill and selecting one of these
convenient options:

Mail-order pharmacy

* Most members get a 3-month supply for
the cost of 2. Delivery is fast and is at no
additional cost. Most orders arrive in 3 to
4 days.
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Same-day or 1-3 business day delivery
* This service is available for select ZIP codes.

e Prescriptions must be new or have a refill
available at time of order.

e A delivery charge of $9.99 for same-day
delivery and $8.99 for 1-3 business day
delivery will apply.

(™A In-person pickup

e Order 24 hours ahead on the
Kaiser Permanente app or on kp.org/refill.
Choose “Standard Pickup” and select the
pharmacy location closest to you.

*To use the Kaiser Permanente app, you must be a Kaiser Permanente member registered on kp.org.



Need support? We can help.

Our goal is to help determine your unique needs and connect you with the
doctors, specialists, and prescription medications to help effectively manage
your care transition.

Types of medical needs our New Member Welcome Desk can help with:

® Choose a doctor.
@ Common ® Schedule a routine appointment.

A needs e Transfer prescriptions.

Also available 24/7 for self-service at kp.org.

e Select a pediatrician or family practice doctor.
%) Parent and e Transfer records and health history.
[gg child needs * Transfer prescriptions.

¢ Schedule vaccinations.

* Connect with specialists such as oncologists,
neurologists, and dermatologists.

@ Specialty e Connect with mental health professionals.

care needs
® Choose an ob-gyn and pediatrician.

® Determine durable medical equipment needs.

e Connect with specialty care for conditions such as

% C?mplex cancer, renal disease, pre-/post-surgery, and transplants.
medical needs . . o
e Connect with a pharmacy for specialty prescriptions.
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Call the New Member Welcome Desk at 1-888-491-1124,
Monday through Friday, 8 a.m.to 5 p.m.




Get the care that meets your needs

You've got many ways to connect to quality care when and where it's most
convenient for you and your family. Visit kp.org/getcare to learn more.

Same- and next-day care options:

o) Schedule an appointment E-visits: Complete an online questionnaire and

receive a treatment plan or advice from a
Calll s &t DL EZLILIY U, Kaiser Permanente doctor, including most
24/7,to make an appointment or get

! . rescriptions if needed, in less than one hour.
medical advice. You can also schedule P P !

routine appointments by signing in to your Get care now: TaIk. to a clinician 24/7, by v.ideo
online account from your computer or the or phpne, for quality care when you need it — no
Kaiser Permanente app.'’ appointment needed.

Urgent care: Visit a walk-in clinic if you have a
condition that requires prompt medical attention
(usually within 1 or 2 days) but is not an emergency.®

E ) Open 7 days a week, weekends, and holidays.
Advice:
Emergency care: If you ever need emergency care,

you're covered — anywhere, anytime.® You can get
care at any Kaiser Permanente hospital or any other
hospital emergency department.

Email your care team: Message your doctor’s office
anytime with nonurgent health questions.?

24/7 nurse advice: Talk with a registered nurse day
or night for advice, prescription refills, and more.

Seeing a specialist

— Routine care: You don't need a referral for obstetrics-

Video visits: Meet face-to-face with a clinician by SHYmEES Big], Ofpiemetn, menit] neeiin

video, straight from your smartphone, tablet, or services, or treatment for substance use
computer. 234 disorders. For other types of specialty

Phone appointments: Talk with a clinician over care, your doctor will refer you.
the phone for the same high-quality care as an
in-person visit. 234

In-person: Most locations offer many services under If you believe you have an emergency medical
one roof to help you save time with a single trip. condition, call 911 or go to the nearest hospital.

"To use the Kaiser Permanente app, you must be a Kaiser Permanente member registered on kp.org. ?These features apply to care you get
at Kaiser Permanente facilities. *When appropriate and available. 4If you travel out of state, phone appointments and video visits may not
be available due to state laws that may prevent doctors from providying care across state lines. Laws differ by state. To have a video visit,
members must be registered on kp.org and have a camera-equipped computer or mobile device. >An urgent care need is one that requires
promﬁt medical attention, usually within 24 or 48 hours, but is not an emergency medical condition. This can include minor inguries, backaches,
earaches, sore throats, coughs, upper-respiratory symptoms, and frequent urination or a burning sensation when urinating. ¢If you reasonably
believe you have an emergency medical condition, call 911 or go to the nearest emergency department. An emergency medical condition
is a medical or psychiatric concﬁtion that requires immediate medical attention to prevent serious jeopardy to your%ealth. For the complete
definition of an emergency medical condition, please refer to your Evidence of Coverage (EOC) or other coverage documents.



You can get an estimate of your costs

anytime at kp.org/costestimates.

Here's what you can expect to pay

Get to know the benefits* and costs of your new plan.

Out-of-pocket maximum

<$X, XXX for self only / $X,XXX for each family member / $X, XXX for a family>

Telephone and
video visits

<XX% coinsurance>

<after deductible> g\:

/ N\

Routine physical exams

<XX% coinsurance>

o’
FEER

<$XX copay> <per day>
<per admission> <XX%
coinsurance> <after

deductible>

-
/ N / N
Specialty care Urgent care visits
office visits <XX% coinsurance>
<XX% coinsurance> <after deductible>
<after deductible> +
S
- d J -
/ N / N
Hospitalization X-rays

<XX% coinsurance>
<after deductible>

Lab tests
<XX% coinsurance>

<after deductible>

/ N\
Primary care office visits

<XX% coinsurance>
<after deductible>

Emergency
department visits

<XX% coinsurance>
<after deductible>

Generic
prescription drugs
<XX% coinsurance> <for a

XX-day supply> <after
$XXX drug deductible>

: 40

*This is a summary of some benefits and their deductibles, copays, and coinsurance. Go to kp.org/coverageandcosts for personalized

medical and pharmacy estimates.



Where to find care

As a member in Lane County, in addition to the Kaiser Permanente Chase Gardens Medical
Office, you have access to a network of 700+ affiliated providers for routine, urgent, or
emergency care in the Eugene-Springfield area.

Go to kp.org/locations to see all our current locations and to find the facility closest to you.
Or call Member Services at 1-800-813-2000 (TTY 711).

Facility information current as of July 2024.
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[ Urgent care
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MAP IS NOT TO SCALE

We are proud to partner with many local providers, including PeaceHealth Specialty Care,' Eugene Foot
& Ankle, Oregon Surgical Wellness, Willamette Valley Cancer Institute, Eugene Pediatric Associates, and
more. You may need a referral or prior authorization for some specialties based on your benefit plan.

Fugene Pediatric
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@ Primary Care

Kaiser Permanente Chase Gardens Medical Office
360 S. Garden Way, Eugene, OR 97401

Eugene Pediatric Associates
995 Willagillespie Rd., Ste. 100, Eugene, OR 97401

ICCO, LLC - BestMed Primary Care - Harlow
445 Harlow Rd., Springfield, OR 97477

Orchid Health - Fern Ridge Clinic
24934 Fir Grove Ln., Elmira, OR 97437

Orchid Health - McKenzie River Clinic
54771 McKenzie Hwy., Blue River, OR 97413

Orchid Health - Oakridge
47815 Hwy. 58, Oakridge, OR 97463

PeaceHealth Medical Group - Cottage Grove
1515 Village Dr., Cottage Grove, OR 97424

PeaceHealth Medical Group - Florence
380 & 390 9th St., Florence, OR 97439

PeaceHealth Medical Group - RiverBend Pavilion
3377 RiverBend Dr., Springfield, OR 97477

PeaceHealth Medical Group - Santa Clara
2484 River Rd., Eugene, OR 97404

PeaceHealth Walk-In Clinic at Woodfield Station
2846 Willamette St., Eugene, OR 97405

To see a complete list of primary care providers,
refer to kp.org/doctors.

@ Urgent Care

ICCO, LLC - BestMed Urgent Care - Cottage Grove
1445 N. Gateway Blvd., Cottage Grove, OR 97424

ICCO, LLC - BestMed Urgent Care - Coburg
1800 Coburg Rd., Eugene, OR 97401

ICCO, LLC - BestMed Urgent Care - Patterson
598 E. 13th Ave., Eugene, OR 97401

ICCO, LLC - BestMed Urgent Care - Willamette
2710 Willamette St., Eugene, OR 97405

ICCO, LLC - BestMed Urgent Care - Junction City
355 W. 3rd Ave., Junction City, OR 97448

ICCO, LLC - BestMed Urgent Care - Florence
4480 Hwy. 101 N., Ste. G, Florence, OR 97439
ICCO, LLC - BestMed Urgent Care - Thurston
5781 Main St., Springfield, OR 97478

PeaceHealth University Urgent Care
1200 Hilyard St., Ste. 100, Eugene, OR 97401

@ Medical Centers and Emergency Care?

PeaceHealth Cottage Grove Community
Medical Center
1515 Village Dr., Cottage Grove, OR 97424

PeaceHealth Peace Harbor Medical Center
400 9th St., Florence, OR 97439

PeaceHealth Sacred Heart Medical Center
at RiverBend
3333 RiverBend Dr., Springfield, OR 97477

@ Pharmacy

Save time and money by using the Kaiser Permanente
mail-order pharmacy to have prescriptions delivered
to your home. Visit kp.org/refill.

Kaiser Permanente Chase Gardens Pharmacy
360 S. Garden Way, Eugene, OR 97401

Safeway Pharmacy - Florence
700 US-101, Florence, OR 97439

Additional Participating Pharmacies:

Members enrolled in commercial plans have access

to one prescription refill and have access to fill new
medications at these participating pharmacies. Additional
refills should be filled through the Kaiser Permanente
mail-order pharmacy or a location listed above.

For Medicare members, you can go to all the
pharmacies on this list, but your cost sharing may
differ. To find additional pharmacy information,
please visit kp.org/directory.®

Albertsons Sav-On Pharmacy - Royal
4740 Royal Ave., Eugene, OR 97402

Hirons Drug - 18th Ave.
185 E. 18th Ave., Eugene, OR 97401

River Road Pharmacy
884 River Rd., Eugene, OR 97404

Sav-On Pharmacy
55 Division Ave., Eugene, OR 97404

Safeway Pharmacy
1500 Coburg Rd., Eugene, OR 97401

'Our partnership with PeaceHealth only includes the Santa Clara,
RiverBend Pavilion, Cottage Grove, and Florence locations. Not all
providers at these primary care locations are part of our network.
Go to kp.org/doctors to verify network participation. 2If you're
experiencing a medical emergency, call 911 or go to the nearest
emergency room. *Members enrolled in Added Choice® POS, Dual
Choice PPO™, and PPO Plus plans have access to the MedImpact
Pharmacy Network, including the 5 pharmacies listed.

Kaiser Foundation Health Plan of the Northwest's Eugene-Springfield service area applies to Medicare, large employer groups, small
employer groups, and individuals and families. To be eligible for coverage, individuals must live or work in one of the accepted ZIP codes
specific to Medicare, large employer groups, small employer groups, and individuals and families or be enrolled in an out-of-area plan.



G? Dental

With Kaiser Permanente’s coordinated medical
and dental care and coverage, it can be
simpler to take care of your total health. Our
skilled dentists, convenient dental locations,
and quality services will make you smile. Learn
more at kp.org/dental/nw.

Healthy resources

)
&.:g Health classes

For additional resources, including wellness
coaching, health education classes, and more,
go to kp.org/classes.

g Answers to benefits questions

If you have questions about your benefits
or cost of care:

® Review your Evidence of Coverage,
Membership Agreement, or Certificate of
Insurance at kp.org/eoc.

¢ Call Member Services at 1-800-813-2000
(TTY 711), Monday through Friday, 8 a.m. to
6 p.m. (closed holidays).

71NN\
( ) Care away from home
N\

No matter where life takes you,

Kaiser Permanente has you covered.

If something unexpected happens while
you're away from home, it's easier than ever
to get care.

66 Vision Essentials by Kaiser Permanente

Our optometrists, ophthalmologists, and
opticians work together within our integrated care
delivery system and are able to connect to our
larger team of medical professionals and services.
Visit kp.org/locations for a list of our Eugene-
Springfield service area affiliate locations.

Routine care at your fingertips

Use your kp.org account or the

Kaiser Permanente app across the U.S. to get
24/7 care and advice from Kaiser Permanente
clinicians by phone or video' — usually at no cost.?

Urgent and emergency care anywhere
in the world?

No matter where you get urgent or
emergency care, you can file a claim for
reimbursement. And at many locations outside
Kaiser Permanente states, you'll only pay your
copay or coinsurance — no need to file a claim.

¢ Cigna PPO Network providers*
¢ MinuteClinics, including pharmacies®
¢ Concentra clinics®

The website and our travel team will help you:

® Learn how to refill an eligible prescription
early or away from home

® | earn about out-of-area dependent care

¢ Find care in a Kaiser Permanente region

* File a claim for reimbursement when
you're back

Visit kp.org/travel or call the Away from Home
Travel Line at 951-268-3900 for 24/7 travel
support anytime, anywhere.®

'When appropriate and available. If you travel out of state, phone appointments and video visits may not be available in select states due to licensing laws. Laws differ by state. 2lfyou
have an HSA-qualified deductible plan, you will need to aythefu\l charges for e-visits, phone visits, and video visits until you reach your deductible. Once you reach your deductible,
your copay is $0 for scheduled phone and video visits. °If you believe you have an emergenc medical condition, call 911 or gotothe nearest hospital. For the complete definition ofan
emergency medical condition, please refer to your Evidence of Coverage or other coverage documents. “The C\gna PPO Network refers to the health care providers (doctors, hospitals,
specialists) contracted as part of the Cigna PPO for Shared Administration. The Cigna PPO Network is not available to HMO and EPO members enrolled in coverage issued by Kaiser
Foundation Health Plan ofp Washington and Kaiser Foundation Health Plan of Washington Options, Inc. *MinuteClinic and Concentra payment experiences vary by plan. éThis number
can be dialed from inside and outside the United States. Before the phone number, dial "001" for landlines and "+1" for mobile lines if you're outside the country. Long-distance charges

apply, and we cannot accept collect calls. The phone line is closed on major holidays (New Year's Day, Easter, Memorial Day, July Fourth, Labor Day, Thanzsg\'ving, and Christmas).
Itc%ses early the day before a holiday at 10 p.m. Pacific time (PT), and it reopensthe day after a holiday at 4 a.m. PT.



Support for mental health

Everyone’s mental health and wellness journey is different. We're committed
to helping you find the best path for you.

Services include:

¢ Online self-assessments

Counseling and therapy
® Personalized healthy lifestyle programs
e Classes and support groups'

* Evidence-based tools that offer activities
and emotional support coaching to
improve sleep, boost mood, reduce
anxiety, and more

Visit kp.org/selfcareapps for resources
including Calm and Headspace Care
apps? at no cost, as well as helpful
articles and activities to support
emotional health.

'Classes may vary by location, and some may require a fee. 2Only available to Kaiser Permanente members with medical coverage. Calm can
be used by members 13 years old and older. The Headspace Care app and services are not available to any members under 18 years old.



Nondiscrimination Notice

Kaiser Foundation Health Plan of the Northwest (Kaiser Health Plan) complies with applicable
federal and state civil rights laws and does not discriminate on the basis of race, color, national
origin, age, disability, sex, gender identity, or sexual orientation. Kaiser Health Plan does not
exclude people or treat them differently because of race, color, national origin, age, disability,
sex, gender identity, or sexual orientation. We also:
= Provide no cost aids and services to people with disabilities to communicate effectively

with us, such as:

« Qualified sign language interpreters

o Written information in other formats, such as large print, audio, and accessible

electronic formats

= Provide no cost language services to people whose primary language is not English,

such as:

e Qualified interpreters

e Information written in other languages

If you need these services, call Member Services at 1-800-813-2000 (TTY: 711).

If you believe that Kaiser Health Plan has failed to provide these services or discriminated in
another way on the basis of race, color, national origin, age, disability, sex, gender identity, or
sexual orientation, you can file a grievance with our Civil Rights Coordinator, by mail, phone, or
fax. If you need help filing a grievance, our Civil Rights Coordinator is available to help you.
You may contact our Civil Rights Coordinator at: Member Relations Department, Attention:
Kaiser Civil Rights Coordinator, 500 NE Multnomah St. Ste 100, Portland, OR 97232-2099,
Phone: 1-800-813-2000 (TTY: 711), Fax: 1-855-347-7239.

You can also file a civil rights complaint with the U.S. Department of Health and Human
Services, Office for Civil Rights, electronically through the Office for Civil Rights Complaint
portal, available at https://ocrportal.hhs.gov/ocr/portal/lobby.jsf, or by mail or phone at: U.S.
Department of Health and Human Services, 200 Independence Avenue SW, Room 509F,
HHH Building, Washington, DC 20201, Phone: 1-800-368-1019, TDD: 1-800-537-7697.
Complaint forms are available at www.hhs.gov/ocr/office/file/index.html.

For Washington Members

You can also file a complaint with the Washington State Office of the Insurance Commissioner,
electronically through the Office of the Insurance Commissioner Complaint portal, available at
https://www.insurance.wa.gov/file-complaint-or-check-your-complaint-status, or by phone at
1-800-562-6900, or 360-586-0241 (TDD). Complaint forms are available at
https://fortress.wa.gov/oic/onlineservices/cc/pub/complaintinformation.aspx.

60576526_ACA_1557_MarCom_NW_2022_Taglines
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Help in Your Language
ATTENTION: If you speak English, language assistance services, free of charge, are available to you.
Call 1-800-813-2000 (TTY: 711).
A7CE (Amharic) eInd-0a: 271,515+ 27 ATICE NP1 CHCTI° ACAT LCOPTFE MI1R ALLIUPE FHIEHPA: 0L TIhtAd-
&7C eLm-( 1-800-813-2000 (TTY: 711).
Ol el i 555 4 gall) sacbusall cledd (3 ¢y yall aaati i€ 1Y) 14k sala (Arabic) dxad)
(711 :TTY) 1-800-813-2000 :&_» Juail
H3Z (Chinese) JEF © WIREEHER S » WAL EEGIES R - 5528 1-800-813-2000
(TTY :711) -
AL e a8 L (510 OBG)) ) s (L) S gt (S 0 SR a8 (L) 4 S i4a sl (Farsi) ol
280 il (711 :TTY) 1-800-813-2000 U
Frangais (French) ATTENTION: Si vous parlez francais, des services d'aide linguistique vous sont
proposeés gratuitement. Appelez le 1-800-813-2000 (TTY: 711).

Deutsch (German) ACHTUNG: Wenn Sie Deutsch sprechen, stehen lhnen kostenlos sprachliche
Hilfsdienstleistungen zur Verfugung. Rufnummer: 1-800-813-2000 (TTY: 711).

A ZAFE (Japanese) HEEEIR : H AGELZFE SN %G, WEOSEREY AW T £7,
1-800-813-2000 (TTY:711) T, BEFHICTIERHE I TZ IV,

124 (Khmer) {Utisi: 100 SHMgsSuntwy mmﬁgj, NN SWIRSM N I NWESAS WU
AHGEISIONUUITEAY G1 gitdr) 1-800-813-2000 (TTY: 711)

g=10] (Korean) 9] §=7015 AFE8lAI= A4, o] A9 An|2g Fa= o] &k 5 glsUth
1-800-813-2000 (TTY: 711) o & A 3}a] 419

270 (Laotian) {uagau: 11759 viancdawazn 290, mmbfmma‘oec&jao’ww‘)sw, lootieSyem,
ccuvIwenlvivion. lns 1-800-813-2000 (TTY: 711).

Afaan Oromoo (Oromo) XIYYEEFFANNAA: Afaan dubbattu Oroomiffa, tajaajila gargaarsa afaanii,
kanfaltidhaan ala, ni argama. Bilbilaa 1-800-813-2000 (TTY: 711).

YA (Punjabi) fimis fe6: 3 3AT Uarst S8 J, 37 377 &9 AgfesT A 3973 B Hes SussT J)
1-800-813-2000 (TTY: 711) '3 &S &I

Roména (Romanian) ATENTIE: Daca vorbiti limba roména, va stau la dispozitie servicii de asistenta
lingvistica, gratuit. Sunati la 1-800-813-2000 (TTY: 711).

Pycckun (Russian) BHUMAHME: ecnu Bbl roBopUTE Ha pyCCKOM 5i3bIKe, TO BaM AOCTYMNHbI 6ecnnaTHble
ycnyru nepesoga. 3soHute 1-800-813-2000 (TTY: 711).

Espafiol (Spanish) ATENCION: si habla espafiol, tiene a su disposicion servicios gratuitos de
asistencia lingulistica. Llame al 1-800-813-2000 (TTY: 711).

Tagalog (Tagalog) PAUNAWA: Kung nagsasalita ka ng Tagalog, maaari kang gumamit ng mga
serbisyo ng tulong sa wika nang walang bayad. Tumawag sa 1-800-813-2000 (TTY: 711).

Ing (Thai) Bau: diaayan ' lng aadusaldusnshiavidanias’lans Tns
1-800-813-2000 (TTY: 711).

YkpaiHcbka (Ukrainian) YBAIA! Akwio B1 po3MOBsieTe YKPaiHCbKOK MOBOI, BU MOXETE 3BEPHYTUCA
A0 6e3KOLITOBHOI CNy>6u MOBHOI NiaTpuMkK. TenedoHynte 3a Homepom 1-800-813-2000 (TTY: 711).

Tiéng Viét (Vietnamese) CHU Y: Néu ban néi Tiéng Viét, c6 cac dich vu hé tro ngdn ngir mién phi danh
cho ban. Goi s6 1-800-813-2000 (TTY: 711).

60576526_ACA_1557_MarCom_NW_2022_Taglines



Contact us

New Member Welcome Desk

If you have questions or need help, please
contact us at 1-888-491-1124.

Appointment and advice line

To make an appointment or get 24/7 medical
advice, call 1-800-813-2000 (TTY 711).

Member Services

We're here to help. Call us at 1-800-813-2000
(TTY 711), Monday through Friday, 8 a.m. to

6 p.m. (closed holidays) if you have questions
about your benefits and coverage or to request
a copy of your Evidence of Coverage (EOC),
which has a list of the types of services covered
in your plan.

If you are a Medicare health plan member,
call 1-800-443-0815 (TTY 711), 7 days a week,
8a.m.to 8 p.m.

Find more information about Kaiser Permanente
benefits, availability, and restrictions and
member rights and responsibilities at
kp.org/disclosures.

Notice of your right to decline
participation in genetic research

We may collect health information and
biological samples from you as part of your
care, and we may use these in future genetic
research with certain protections to ensure
your privacy. If you receive care in Oregon,
state law gives you the right to tell us not to
use your information or samples for genetic

research. Your decision will not affect your care.

To learn more about your choice or to decline
participation, visit kp.org/disclosures.

15



8% KAISER PERMANENTE.

Kaiser Foundation Health Plan
of the Northwest

500 NE Multnomah St., Suite 100

INDICIA
FPO

Portland, OR 97232

Important plan information

<Recipient Name>
<Address>

Let’s get started

Your quick-start guide is inside.

We're on the path to becoming carbon neutral.
Join us. Visit kp.org/paperless.

232415170_NM_11-24

©2024 Kaiser Foundation Health Plan of the Northwest.
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