Dich vu phong ngua

Viéc quan ly tét dich vu cham soc
phong ngtra cé thé giup quy vi:
* Theo déi cac chisé
quan trong nhu muc huyét ap
va cholesterol trong mau
* Ching ngtra dé gitip quy vi
phong tranh bénh tat
* Phét hién céc van dé stic khoe
tiém an trudc khi ching trd nang

Theo hau hét cac chuong trinh

stic khde cuia Kaiser Permanente,
quy vi c6 thé dugc cung cap céc dich
vu chdm s6c phong ngtia ma khong
mat thém phu phi.1 Trong khi tat

cd cac linh vuyc dich vu ctia ching
t6i déu bao gobm dich vu cham séc
phong ngtia co ban, quy vi sé thay
c6 nhiéu quyén lgi bé sung & mot
56 tiéu bang va thu dé Washington,
D.C. Vui ldng doc tai liéu dé tim xem
¢4 nhiing dich vu nao danh cho quy
vi trong chuong trinh bat dau vao
hodc sau ngay 1 thang Mét, 2022.

Lam sao biét to thong tin nay cé
dé cap dén chuong trinh cta quy
vi hay khong

Thoéng tin bén dudi khéng ap dung
cho cac chuong trinh Medicare. Thay
vao do, to thong tin nay ap dung cho
cac chuong trinh cd nhan va nhém
khéng dugc mién trir (ngoai trir cac
chuong trinh danh riéng cho ngudi
huu tri) ciing nhu cac chuong trinh
nhom dugc mién trir va cac

chuong trinh nhém danh riéng cho
ngudi huu tri quyét dinh dai tho cho
cac dich vu phong ngtia ma khong
mat thém phu phi!

Néu quy vi dugc ghi danh vao

bdo hiém dugc mién trir hay bao
hiém danh riéng cho ngudi huu tri,
vui ldong xem Ching Ter Bdo Hiém
(Evidence of Coverage) hodc tai liéu
bdo hiém khac dé tim hiéu xem
dich vu phong ngtfa nao dugc

dai tho va muc chia sé chi phi dugc
ap dung.? Quy vi cling c6 thé trao
dé&i véi nhan vién quan ly quyén lgi
6 hdng s& cda quy vi.

Day la ban tém tat quyén loi
phong nglia. D& biét thém thong
tin, hay xem Chdng Tir Bdo Hiém
clia quy vi hoac cac tai liéu bao
hiém khéc dé biét chi tiét vé
pham vi bdo hiém.

Cé6 théng tin nao mdéi?

Dudi day la nhimng thay déi vé quyén
lgi nam 2022, theo yéu cau ciia Bao
Luat Cham Soc Stic Khde Hap Tui Tién
(Affordable Care Act, ACA). Hau hét
cac chuong trinh clia chiing t6i hién
nay sé dai tho cac dich vu sau day:

e Cac can thiép tu van hanh vi
nhdm thuc ddy tang can
l[anh manh va ngdn ngta tang
can qua muc trong giai doan
thai nghén khi mang thai
(sé dugc dai tho trong nam
chuaong trinh hodc nam hop
déng bao hiém, bat dau vao
hoac sau ngay 1 thang Sau
nam 2022)

Cac dich vu phong ngua
cho nguai trudng thanh

* Sang loc chitng phinh déng
mach cht bung (m6t 1an cho
nam gidi tir 65 dén 75 tudi va
da ting huat thudc)

* Khamy té phong nguia
theo d6 tudi

* Sang loc ung thu phéi
hang nam bang cach chup cat
I6p vi tinh vai liéu phdng xa
thap cho ngudi trudng thanh
tU 50 t&i 80 tudi co nguy co cao
€an cu vao tiéu st hat thudc
hién tai hay trong qué khu

* Kiém tra huyét ap

* Sang loc ung thu dai trang
(cho ngudi truéng thanh tu 45
dén 75 tudi)

o Thudc lam sach rudt theo
chi dinh trudc khi néi soi dai
trang dé sang loc

o Kham bénh ly hoc bang cach
ti€n hanh sinh thiét polyp,
két hgp vai sang loc ung thu
dai trang

o Cudc hen tu van truéc khi
sang loc ung thu dai trang
Sang loc trdm cam
Trao déi véi bac si cham s6c
chinh vé:
o Sang loc va tu van vé viéc
lam dung bia rugu
o Ché d6 an kiéng néu co
nguy cd cao han vé bénh
man tinh
o Viéc dung aspirin liéu thap néu
¢6 nguy co cao mac bénh tim
mach hay ung thu dai truc trang
o Kiém soat bénh béo phiva
can nang, bao gébm tu van
chuyén sau vé hanh vi cho
ngudi trudng thanh thura can
€6 nguy co mac bénh tim mach
o Phong nglra bénh lay truyén
qua dudng tinh duc

o Caithudc |4 va tu van cai thuéc 14

o Tam soat viéc st dung thu6c
khoéng lanh manh

Thuéc dugc Co Quan

Quan Ly Thuc Pham va

Dugc Pham (Food and Drug
Administration, FDA)

phé duyét dé cai thuéc 13,

ké ca thudc mua tu do khéng
can toa khi dugc nha cung cap
thuoc Chuong Trinh ké toa

Diéu tri du phong trudc

phai nhiém (Preexposure
Prophylaxis, PrEP) dugc

Co Quan Quan Ly Thuc Pham
va Dugc Pham (Food and Drug
Administration, FDA)

phé duyét bang liéu phap
khang retrovirus hiéu

qua danh cho nguai c6 nguy
cd nhiém HIV cao (khi dugc nha
cung cap thudc chuong trinh
ké toa), bao gobm cac dich vu

c6 ban va theo déi dé 4p dung
PrEP sau day:

o Xét nghiém HIV
o Xét nghiém viém ganBva C

o Xét nghiém creatinin va
tinh toan do thanh thai creatin
udc tinh (eCrCl) hoac do loc
cau than uéc tinh (eGFR)
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o Xét nghiém th( thai

o Sang loc va tu van cac bénh lay
truyén qua dudng tinh duc (STI)

o Dich vu tu van tuan tha

Xét nghiém Hemoglobin Alc

dé kiém tra tinh trang man tinh

clia bénh tiéu dusng?

Sang locviém gan B

(cho ngudi trudng thanh cé

nguy cc cao han)

Sang locviém gan C

(cho ngudi trudng thanh tur 18

dén 79 tudi)

Chiing ngtra

(liu lugng, d6 tudi dugc

khuyén cdo, nhém déi tugng

dugc khuyén cao sé khac nhau):

o Viémgan A

o ViémganB

o Gidileo

o Virat Papilloma & Ngudai

o Cum

o Sai, quai bi, rubella

o Viém mang néo cau khuén
(bénh viém mang nao)

o Phé cau khuén

o U6n van, bach hau, ho ga

o Bénh thay dau

Xét nghiém tim Chi S6

Binh Thuéng Héa Quéc Té

(International Normalized

Ratio, INR) dé kiém tra

tinh trang man tinh cda bénh

gan va/hodc réi loan

dong mau?

Sang loc bénh nhiém lao tiém an

Xét nghiém Lipoprotein

ti trong thap (Low-density

Lipoprotein, LDL) dé kiém tra tinh

trang man tinh ctia bénh tim?

* Thuéc mua tu do khéng can
toa khi dugc bac si ké toa cho
cac muc dich phong ngura:

o Aspirin liéu thap dé phong nguia
bénh ung thu dai truc trang

o Thudc aspirin liéu thap dé giam
nguy cd bi nhéi mau co tim

* Vatly tri liéu dé phong tranh
té nga (& nhitng ngudi truéng
thanh séng trong cong déng
tU 65 tudi trd 1én c6 nguy co té
nga cao)

* Sang loc tién tiéu dudng va
tiéu dudng (tuyp 2) cho ngudi
trudng thanh tir 35 dén 70 tudi
bi thtra can hoac béo phi

* Xét nghiém bénh ly vong mac
dé kiém tra tinh trang man tinh
clia bénh tiéu dusng?

e Kham suc khoe dinh ky

* Sang loc bénh lay truyén qua
duong tinh duc
(cho ngudi trudng thanh co
nguy co cao hon)

o Vikhudn Chlamydia
o Bénh lau

o HIV

o Bénh giang mai

* S dung thuéc ha mé mau
cho lan can thiép ban dau déi
vGi bénh tim mach & nguci
truéng thanh tur 40 dén 75
tudi, khéng cé tién stt méc
bénh tim mach (Cardiovascular
Disease, CVD), c6 mot hay
nhiéu yéu t6 nguy cg gay ra
CVD va nguy co xay ra bién co
CVD trong chu ky 10 nam tinh
dugc la tu 10% tr& [én

* Sang loc phé quat dé phat

hién réi loan lipid & ngudi
trudng thanh tir 40 dén 75 tudi
dé xéac dinh bénh réi loan lipid
mau va tinh toan nguy co mac
bénh tim mach (Cardiovascular
Disease, CVD) trong chu

ky 10 ném

Dich vu phong ngtra bé sung
cho phu nir*
* Sang loc tinh trang thiéu mau
(cho phu nir mang thai)®

* Sang loc tinh trang lo au cho
thi€u ni va phu n{ truéng
thanh

* Tuvan di truyén bénh ung thu
vu (Breast Cancer, BRCA) dé
danh gia nguy ca mang cac gen
ung thu vi/buéng tring (cho
nhirng ngudi dap Ung cac quy
dinh cta Luc Lugng Bac Nhiém
Dich Vu Phong Ngtra Hoa Ky)

* Xét nghiém di truyén BRCA
(cho phu nir c6 nguy ¢ cao va
khi dich vu dugc bac si thudc
Chuang Trinh chi dinh)

* Thiét bi hé trg nudi con bang
sifa me
* Sang loc bénh ung thu:
o Ung thu vu (chup quang tuyén
vU cho phu nii tir 40 tudi trg 1én)

o Ung thu ¢6 ti cung (cho
phu n{ ti 21 dén 65 tudi)

* Dung cu, phuong phap va
thuéc nguia thai
(dugc FDA phé duyét va dugc
bac si ké toa), thao dung cu
ngUa thai va triét san nG

* Can thiép tu van cho ngudi
mang thai hodc sau sinh khi
tang nguy co khai phat chiing
tram cam trong chu ky sinh

* Trao d8i véGi bac si cham séc
chinh vé:

o Dich vu hé trg nuéi con bang
sfa me va cho con bu hoan
toan bang sita me

o Héa tri phong nglra bénh ung
thu va (néu c6 nguy co cao
haon)

o Phuong phép ngua thai
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o Tién st gia dinh vé ung thu vu
va/hodc budng tring

o Thuéc b6 sung axit folic
(b6 sung 0.4 dén 0.8 milligam
axit folic hang ngay néu quy
vi c6 thé mang thai hodc c6 ké
hoach mang thai)

o Bao luc gita cdc cd nhan va
bao luc gia dinh

o Cham séc tién thai

o Cai thudc la va tu van cai thuéc
I& cho phu nt mang thai
Thudc dugc FDA phé duyét dé
cai thudc 14 cho phu nir
mang thai, ké ca thuéc mua tu
do khéng can toa khi dugc nha
cung cédp thuéc Chuang Trinh
ké toa®

Sang loc bénh tiéu dudng

thai ky (cho phu n{t mang thai
¢6 nguy co cao hay phu nlt dang
mang thai tir 24 dén 28 tuan)

Sang loc bénh viém gan B
(cho phu nir mang thai vao
1an kham tién san dau tién)
Sang loc HIV

cho phu nlt mang thai

Thuéc aspirin liéu thap

(sau 12 tuan mang thai & phu ni
€6 nguy cd cao bi tién san giat)
Sang loc chirng lodng xuong
(cho phu nir tir 65 tudi trg 1én
va phu n{t ¢ nguy co cao hon)

Axit folic mua tu do khdng
can toa

(b6 sung 0.4 dén 0.8 milligam
axit folic hang ngay cho

phu nit c6 thé mang thai hoac
6 ké hoach mang thai dé gidm
nguy ca di tat bdm sinh khi
duoc bac si ké toa nham muc
dich phong ngtra)

Sang loc bénh tién san giat
(cho phu nir mang thai dugc do
huyét ap khi mang thai)

Thudc theo toa dugc FDA phé
duyét dé phong ngira bénh
ung thu vu (& ngudi c6 nguy
co cao hon, tudi tu 35 trd 1én va
khoéng cé tién sirung thu va)

Sang loc tinh bat déng nhom
mau Rh (cho phu n{r mang thai)
va xét nghiém theo déi (cho
phu nir cé nguy co cao hon)
Kham suc khoe dinh ky

Tham kham cham séc

tién san dinh ky’

Sang loc bénh tiéu dudng

sau khi mang thai

Sang loc bénh tiéu tién mat
kiém soat & phu ni

Sang loc bénh giang mai

cho phu nt mang thai

Sang loc bénh nhiém trung
dudng tiét niéu hodc bénh
nhiém trung khac (cho phu nit
mang thai)

Dich vu phong ngua cho tré em

Kham y té phong ngtia theo
do tudi

Sang loc bénh tu ky do bac si
cham séc chinh tién hanh (khi
tré 18 thang va 24 thang tudi)
Panh gia hanh vi do bac si
cham soc chinh tién hanh
(trong suét giai doan phét trién)

Kiém tra huyét ap cho thanh
thi€u nién

Sang loc loan san ¢é tlf cung
(cho phu n(r sinh hoat tinh duc)

Sang loc bénh gidam nang tuyén

giap bam sinh (tré sa sinh)

Sang loc trdm cdm (cho thanh

thi€u nién tu 12 dén 18 tudi)

Sang loc tinh trang cham

phat trién (cho tré em dudi

3 tudi) va theo déi (sudt thoi

tha &u) do bac si cham séc

chinh thuc hién

Trao d6i v6i bac si

cham soéc chinh vé:

o Tu van vé viéc st dung bia
rugu va chat kich thich cho
thanh thiéu nién

o B sung flo-rua cho nhiing tré
khong nhan dugc flo-rua trong
nguén nudc

o BG sung sat cho tré em tu
6 thang dén 12 thang tudi c6
nguy cd mac bénh thi€u mau

o Sanglocvatuvan
vé bénh béo phi

o Tuvan phong bénh lay truyén
qua dudng tinh duc cho thanh
thiéu nién cé nguy co cao hon

o Tuvén vé ung thu da cho
thanh nién, thiéu nién, tré em
va phu huynh cua tré nho vé
cach gidm thiéu phai nhiém
phéng xa cla tia cyc tim
(Ultraviolet, UV) cho ngudi tu
6 thang dén 24 tudi c6 mau da
sang dé gidm nguy ca bi ung
thu da

o Caithudc la va tu van cai thudc la

Sang loc bénh réi loan lipid mau
(cho tré em cé nguy co mac
chiing réi loan lipid cao hon)

Thuéc dugc FDA phé duyét
dé cai thuoc 13, ké ca thudc
mua tu do khong can toa khi
dugc nha cung cap thudc
Chuang Trinh ké toa

Diéu tri du phong trudc

phoi nhiém (Preexposure

Prophylaxis, PrEP) dugc Co

Quan Quan Ly Thuc Pham va

Dugc Pham (Food and Drug

Administration, FDA)

phé duyét bang liéu phap

khang retrovirus hiéu qua

danh cho thanh thiéu nién c6

nguy co nhiém HIV cao (khi

dugc nha cung cap thudc

chuong trinh ké toa), bao gom

cac dich vu co ban va theo doéi

dé &p dung PrEP sau day:

o Xét nghiém HIV

o Xét nghiém viém gan Bva C

o Xét nghiém creatinin va tinh
toan dé thanh thai creatin udc
tinh (eCrCl) hodc d6 loc cau
than udc tinh (eGFR)



Dich vu phong ngua

o Xét nghiém th thai

o Sang loc va tu van cac bénh
lay truyén qua dudng tinh
duc (STI)

o Dich vu tu van tuan tha
Thuéc nglra bénh l1au & mat
(tré sa sinh)

Sang loc thinh luc (tré so sinh)

Do chiéu cao, can nang, chi
s6 khdi co thé (Body Mass
Index, BMI)

(trong sudt giai doan phat trién)
Kiém tra ti |& héng cau hay
huyét cau té

Sang loc bénh huyét cau té hay
té bao hinh liém (tré sa sinh)
Sang loc bénh viém gan B
(cho thanh thiéu nién c6

nguy cd cao han)

Sang loc HIV

(cho thanh thiéu nién

c6 nguy co cao hon)

Chiing ngtra

(tU ldc mdi sinh dén 18 tudi;

lieu lugng, do tudi dugc
khuyén céo, nhom déi tugng
dugc khuyén cao sé khac nhau):

o Bach hau, u6n véan, ho ga

o Haemophilus influenzae
loai B

o Viémgan A

o ViémganB

o Virat Papilloma & Nguoi
o Vi-rut bai liét bat hoat

o Cum

o S@i, quai bi, rubella

o Viém mang nao cau khuan
(bénh viém mang nao)

o Phé ciu khuén

o Chung ngua Rotavirus

o Bénh thay dau

* Kiém tra néng dé chi

(cho tré em c6 nguy co

phai nhiém)

Bénh su

(trong sudt giai doan phat trién)

Panh gia nguy co vé stic khoe

rang miéng do bac si cham

séc chinh thyc hién

o B8 sung flo-rua bat dau khi
tré 6 thang tudi cho nhing tré
khong nhan dugc flo-rua trong
nguoén nudc

o Trang vecni flo-rua cho rang stia
clia tat cd bé sasinh va tré em
bat dau vao tudi moc rang stia

Thuéc mua tu do khéng can

toa khi dugc bac si ké toa cho

cac muc dich phong ngua:

o Thuéc b6 sung chat st cho tré
em dé gidam nguy co thi€u mau

o Thudc udng flo-rua cho tré em
dé gidm nguy cd sau rang

Sang loc bénh phenylketone

niéu (tré so sinh)

Kham suc khée dinh ky

Xét nghiém lao t6 Tuberculin

(cho tré em c6 nguy co mac

bénh lao cao haon)

Sang loc thi luc

Dich vu phong ngira bé sung
theo thi trudng cu thé®

Dai vé6i cac chuong trinh bao hiém
stic khoe dugc cung cap tai mét trong
cac tiéu bang sau, cac dich vu phong
ngtia bé sung theo thi trudng cu thé
cling dugc liét ké cho tiéu bang do.

California

Thu tinh nhan tao, thu thap,
XU ly va xét nghiém tinh trung
cho phu nit am tinh véi HIV
mudn thu thai dung tinh
tring ti nguoi hién tinh tring
duong tinh vé&i HIV

Kham hau san®

Sang loc ung thu tuyén

tién liét (vi du nhu xét nghiém
khang nguyén dac hiéu tuyén
tién liét va tham kham truc
trang ky thuat so)

Sang loc bang céch chup hinh
vong mac cho ngudi trudng
thanh va tré em

Chung nglia cho muc dich

du lich

Kham khc xa thi luc cho
ngudi trudng thanh va tré em™

Colorado

Kiém tra stic khde tam than
hang nam cho tat cd moi
ngudi, bat ké tudi tac"

Sang loc ung thu vu cho tat ca
moi ngudi c6 nguy co, bat ké
tudi tac

Sang loc ung thu dai trang cho
tat cd moi ngudi c6 nguy cg,
bat ké tudi tac

Dich vu chup chiéu phan nguc
sau chup X-quang tuyén vu
trugc khi sinh thiét/chdn doan
ung thu.

Sang loc ung thu tuyén tién liét

Georgia

Dich vu xét nghiém va chup
X-quang can thiét vé mat y té
két hop kham téng quat cho
tré em

Xét nghiém theo dobi ung thu
budng triéing cho phu nir trén
35 tudi hodc c6 nguy cg

Sang loc ung thu tuyén tién liét

Maryland

Xét nghiém va chup X-quang
két hop vdi viéc kham téng
quat cho tré em

Sang loc ung thu tuyén tién liét

Oregon

Pai tho cho bao cao su, bat ké
gidi tinh hoac khuynh hudéng
tinh duc clia ngudi dugc

dai tho la gi va bat ké bao cao
su d6 c6 dugc dung dé tranh
thai hay dé phong bénh lay
truyén qua dudng tinh duc
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* Thuéc theo toa va dich vu can
thiét vé mat y t& dé diéu tri
bénh thé chat, tam than, tinh
duc va dé dap Uing cac nhu cau
cham sdc suic khde sinh san
phét sinh sau khi bi tdn céng
tinh duc

e Kham hau san

* Sangloc ung thu tuyén tién liét

* Sang loc sau khi bi tan cong
tinh duc

Virginia

* Xét nghiém va chup X-quang
két hgp véi viéc kham téng
quat cho tré em

* Sang loc ung thu tuyén tién liét

Washington
* Kham hau san
* Sangloc ung thu tuyén tién liét

Washington —
Khu vuc Tay Nam

 Pai tho cho bao cao su, bat ké
gidi tinh hoac khuynh huéng
tinh duc clia ngudi dugc dai
tho la gi va bat ké bao cao su
dé c6 dugc dung dé tranh thai
hay dé phong bénh lay truyén
qua dudng tinh duc

Thuéc theo toa va dich vu can
thiét vé mat y t€ dé diéu tri
bénh thé chat, tam than,

tinh duc va dé dap uing cac
nhu cau cham séc suic khoe
sinh san phat sinh sau khi bi
tan cong tinh duc

Kham hau san

Sang loc ung thu tuyén tién liét
Sang loc sau khi bi tan cong
tinh duc
Tha thuat triét san tu nguyén &
nam gidi

Washington, D.C.
* Sanglocung thuva

b6 tra (siéu am hodc chup
cong huédng tu [Magnetic
Resonance Imaging, MRI] vu
theo déi cho nhitng phu n{t c6
m& vu day, sau khi chup quang
tuyén vi khong di dén két luan
hodc nha cung cép dich vu cho
la c6 nguy ca cao)

Xét nghiém va chup X-quang
két hop vdi viec kham téng
quat cho tré em

¢ Sang loc ung thu tuyén tién liét



1. Dich vu phong ngua trong t& théng tin nay cling dugc ap dung cho tat ca cac chuong trinh nhém 16n dugc mién trir va danh riéng cho ngudi huu tri
¢6 dai tho cac dich vy nay ma khéng mat thém phi va tat ca cac chuong trinh nhém nhé dugc mién trir & ti€u bang California. 2. Cac chuong trinh dugc
mién trirla cdc chuong trinh da cé ké tl, vao hodc trudc ngay 23 thang Ba nam 2010 va dép ing mét s6 yéu cau nhat dinh. Cac chuong trinh dugc mién trur
khéng phai tuan theo mét s thay déi bat budc theo Dao Luat Cham Séc Hgp Tui Tién, ké ca nhing thay déi lién quan dén dich vu phong ngtia va cé thé
c6 phan chia sé chi philién quan dén nhiing dich vy nay. Néu mét hoi vién dugc ghi danh vao chuong trinh mién trl, thong tin nay sé dugc dé cap trong
Chting Tir Bao Hiém hoac tai liéu bdo hiém khéc. Ngoai ra, cac chuong trinh dugc mién trir cé thé khéng dai tho tat ca cac dich vu duoc liét ké trong tai liéu
nay nhu thuc mua tu do khéng can toa. Nhitng héi vién ghi danh vao cac chuang trinh dugc mién trir cling c6 thé lién hé Trung Tam Lién Lac Ban Dich Vu
Hoi Vién theo s6 1-800-464-4000 (TTY 711), 24 gid mét ngay, 7 ngay mot tuan (déng clra ngay 1€), dé tim hiéu vé pham vi bdo hiém ctia chuong trinh d6i
véi cac dich vu chdm séc phong nguia cu thé. 3. Vao ngay 17 thang By ndm 2019, S& Thué Vu (Internal Revenue Service, IRS) va B6 Ngan Khé Hoa Ky da
ban hanh Théng Bao s6 2019-45, bé sung danh sach céac phuc Igi cham séc phong nguia dugc phép cung cap du khong dat dén muc khau trir ctia chuong
trinh bao hiém suc khde cé muc khau trir cao (High-Deductible Health Plan, HDHP) theo muc 223(c)(2) trong Dao Luat Thué Vu. Kaiser Permanente da
quyét dinh sé bd sung tt ca cac dich vu sang loc va xét nghiém nay vao géi Dich Vu Chdm Séc Phong Ngiia Quéc Gia clia Kaiser Permanente d6i véi cac
bénh trang man tinh cu thé dugc cho phép theo Théng Bao 2019-45 cla IRS, ¢6 hiéu luc cling ldc vao ngay 1 thang Mét nam 2021. 4. Dung cu hat sita
va mot s6 thudc mua tu do khdong can toa c6 thé khéng dugc dai tho trong nhing chuong trinh khéng bao gém gai dich vu phong ngtia theo ACA (xem
Chuing TurBdo Hiém hodc tai liéu bao hiém khac). 5. Vao thang Chin, 2015, Luc Lugng Bac Nhiém Dich Vu Phong Nguia Hoa Ky da xac dinh ring béng chiing
hién nay chua du dé danh gié su can déi gitia Igi ich va méi nguy hai cda viéc sang loc tinh trang thiéu sat & phu nit mang thai dé phong ngtia nhiing
hau qua bat lgi cho stic khde va viéc sinh dé clia san phuy. DU Luc Lugng nay xac dinh nhu vay, Kaiser Permanente sé tiép tuc dai tho dich vu nay nhu dich
vu phdng ngtia. 6. Vao thang Chin, 2015, Luc Lugng Dac Nhiém Dich Vu Phong Ngtra Hoa Ky da xac dinh rang bang chiing hién nay chua du dé danh gia
sy can déi gitta Igi ich va mdi nguy hai ctia nhiing bién phap can thiép bang dugc liéu doi vai viéc cai thudc 1a & phu nit mang thai. Du Luc Lugng nay
xac dinh nhu vay, Kaiser Permanente sé tiép tuc dai tho dich vu nay nhu dich vu phong ngtra. 7. Dich vu tién san dugc dai tho nhu nhiing dich vy y té
cd ban dugc bao gém trong héa don chung vé cac dich vu thai san ma cé thé c6 phan chia sé chi phi theo su cho phép cuta luat 4p dung. 8. Hau hét cac
nhém tu tai trg khdng phai theo cac chi thi cda tiéu bang. Mot s6 nhom tu tai trg ctia chinh quyén tiéu bang va dia phuong c6 thé khéng phai theo céac chi
thi cGia ti€u bang. D& biét thém thong tin, vui Iong xem ban Tém Lugc Mé Ta Chuong Trinh (Summary Plan Description) hodc trao d6i vGi nhan vién quan ly
quyén Igi & hang s& clia quy vi. 9. D6i véi cac chuong trinh HDHP dU tiéu chudn trong tai khoan tiét kiém y t& (HSA) tai thi trudng nay, 1an khdm hau san
dau tién dugc ap dung khau trir va cé thé ap dung khodn déng thanh toan hay khoan déng bao hiém sau khi dap ing muc khau tru. 10. Dich vu khic xa
thi luc c6 thé c6 hodc khéng &p dung khau trit HDHP du tiéu chudn HSA. Néu dich vu dp dung khoén khau trir trong chuong trinh HDHP da tiéu chuan
HSA, dich vu d6 c6 thé 4p dung khodn déng thanh toadn hodc déng bao hiém sau khi dap ting mdc khau trir. 11. Hiéu luc vao ngay 1 thadng Mét, 2020, cac
chuong trinh bao hiém stic khde phai dai tho mot 1an kiém tra stic khde tam than hang nam cho tat cd moi ngudi, bt ké tudi tac. Phan chia sé chi phi ap
dung d8i vdi dich vy nay cé thé ap dung véi cac chuang trinh dugc mién trur.

Cac dich vu phong ngura bat budc dugce dua trén cac dé xuat cla Luc Lugng Dac Nhiém Dich Vu Phong Bénh Hoa Ky (uspreventiveservicestaskforce.org

[bang tiéng Anh]), Co Quan Quan Ly Tai Nguyén va Dich Vu Y Té (hrsa.gov [bang tiéng Anh]) va Trung Tam Kiém Soat va Phong Ngura Dich Bénh (cdc.gov
[bang ti€ng Anh]). Cac dich vu dugc liét ké trong tai liéu nay cé thé phai theo mét s6 hudng dan nhu tudi tac va muc dé thudng xuyén. Cac dich vu nay

¢6 thé c6 phan chia sé chi phi néu khéng dugc cung cap theo cac hudng dan nay.

Céc dich vu dugc dai tho theo chuang trinh bdo hiém stic khde clia Kaiser Permanente dugc chuong trinh
bao hiém suic khde clia Kaiser Permanente sau day cung cap va/hoac diéu phéi: California - Kaiser Foundation
Health Plan, Inc.: Northern California - 1950 Franklin St., Oakland, CA 94612; Southern California - 393 E. Walnut
St., Pasadena, CA 91188 - Colorado - Kaiser Foundation Health Plan of Colorado, 10350 E. Dakota Ave., Denver,
CO 80247 - Georgia - Kaiser Foundation Health Plan of Georgia, Inc., Nine Piedmont Center, 3495 Piedmont
Road NE, Atlanta, GA 30305; 404-364-7000 - Hawaii - Kaiser Foundation Health Plan, Inc., 711 Kapiolani Blvd.,
Honolulu, HI 96813 « Maryland, Virginia va Washington, D.C. - Kaiser Foundation Health Plan of the Mid-Atlantic
States, Inc,, 2101 E. Jefferson St., Rockville, MD 20852 - Oregon va tay bac Washington (quan Clark va Cowlitz) -
Kaiser Foundation Health Plan of the Northwest, 500 NE Multnomah St., Suite 100, Portland, OR 97232 -
Washington (ngoai trir Clark, Cowlitz va mét s6 quan khac) - Kaiser Foundation Health Plan of Washington hoac
Kaiser Foundation Health Plan of Washington Options, Inc., 601 Union St., Suite 3100, Seattle, WA 98101
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Nondiscrimination Notice

Kaiser Permanente does not discriminate on the basis of age, race, ethnicity, color, national origin,
cultural background, ancestry, religion, sex, gender identity, gender expression, sexual orientation,
marital status, physical or mental disability, source of payment, genetic information, citizenship,
primary language, or immigration status.

Language assistance services are available from our Member Service Contact Center 24 hours a day,

7 days a week (except closed holidays). Interpreter services, including sign language, are available at
no cost to you during all hours of operation. Auxiliary aids and services for individuals with
disabilities are available at no cost to you during all hours of operation. We can also provide you, your
family, and friends with any special assistance needed to access our facilities and services. You may
request materials translated in your language at no cost to you. You may also request these materials in
large text or in other formats to accommodate your needs at no cost to you. For more information, call
1-800-464-4000 (TTY 711).

A grievance is any expression of dissatisfaction expressed by you or your authorized representative
through the grievance process. For example, if you believe that we have discriminated against you, you
can file a grievance. Please refer to your Evidence of Coverage or Certificate of Insurance or speak
with a Member Services representative for the dispute-resolution options that apply to you.

You may submit a grievance in the following ways:

e By phone: Call member services at 1-800-464-4000 (TTY 711) 24 hours a day,
7 days a week (except closed holidays).

e By mail: Call us at 1-800-464-4000 (TTY 711) and ask to have a form sent to you.

e In person: Fill out a Complaint or Benefit Claim/Request form at a member services office
located at a Plan Facility (go to your provider directory at kp.org/facilities for addresses)

e Online: Use the online form on our website at kp.org
Please call our Member Service Contact Center if you need help submitting a grievance.
The Kaiser Permanente Civil Rights Coordinator will be notified of all grievances related to

discrimination on the basis of race, color, national origin, sex, age, or disability. You may also
contact the Kaiser Permanente Civil Rights Coordinator directly at:

Northern California Southern California

Civil Rights/ADA Coordinator Civil Rights/ADA Coordinator
1800 Harrison St. SCAL Compliance and Privacy
16" Floor 393 East Walnut St.,

Oakland, CA 94612 Pasadena, CA 91188

You can also file a civil rights complaint with the U.S. Department of Health and Human Services,
Office for Civil Rights electronically through the Office for Civil Rights Complaint Portal, available

at ocrportal.hhs.gov/ocr/portal/lobby.jsf or by mail or phone at: U.S. Department of Health and Human
Services, 200 Independence Ave. SW, Room 509F, HHH Building, Washington, DC 20201,
1-800-368-1019, 1-800-537-7697 (TTY). Complaint forms are available at
hhs.gov/ocr/office/file/index.html.


http://hhs.gov/ocr/office/file/index.html
https://ocrportal.hhs.gov/ocr/portal/lobby.jsf
http://kp.org
http://kp.org/facilities

Aviso de no discriminacion

Kaiser Permanente no discrimina a ninguna persona por su edad, raza, etnia, color, pais de origen,
antecedentes culturales, ascendencia, religion, sexo, identidad de género, expresion de género,
orientacion sexual, estado civil, discapacidad fisica o mental, fuente de pago, informacion genética,
ciudadania, lengua materna o estado migratorio.

La Central de Llamadas de Servicio a los Miembros brinda servicios de asistencia con el idioma las

24 horas del dia, los 7 dias de la semana (excepto los dias festivos). Se ofrecen servicios de
interpretacion sin costo alguno para usted durante el horario de atencion, incluido el lenguaje de sefias.
Se ofrecen aparatos y servicios auxiliares para personas con discapacidades sin costo alguno durante el
horario de atencion. También podemos ofrecerle a usted, a sus familiares y amigos cualquier ayuda
especial que necesiten para acceder a nuestros centros de atencion y servicios. Puede solicitar los
materiales traducidos a su idioma sin costo para usted. También los puede solicitar con letra grande o
en otros formatos que se adapten a sus necesidades sin costo para usted. Para obtener mas informacion,
llame al 1-800-788-0616 (TTY 711).

Una queja es una expresion de inconformidad que manifiesta usted o su representante autorizado a través
del proceso de quejas. Por ejemplo, si usted cree que ha sufrido discriminacion de nuestra parte, puede
presentar una queja. Consulte su Evidencia de Cobertura (Evidence of Coverage) o Certificado de Seguro
(Certificate of Insurance), o comuniquese con un representante de Servicio a los Miembros para conocer las
opciones de resolucion de disputas que le corresponden.

Puede presentar una queja de las siguientes maneras:

e Por teléfono: Llame a servicio a los miembros al 1-800-788-0616 (TTY 711) las 24 horas
del dia, los 7 dias de la semana (excepto los dias festivos).

e Por correo postal: Llamenos al 1-800-788-0616 (TTY 711) y pida que se le envie
un formulario.

e En persona: Llene un formulario de Queja Formal o Reclamo/Solicitud de Beneficios en
una oficina de servicio a los miembros ubicada en un Centro de Atencion del Plan (consulte
su directorio de proveedores en kp.org/facilities [haga clic en “Espafol”] para obtener
las direcciones).

e En linea: Use el formulario en linea en nuestro sitio web en kp.org/espanol.
Llame a nuestra Central de Llamadas de Servicio a los Miembros si necesita ayuda para presentar
una queja.

Se le informara al Coordinador de Derechos Civiles de Kaiser Permanente (Civil Rights Coordinator) de
todas las quejas relacionadas con la discriminacioén por motivos de raza, color, pais de origen, género,
edad o discapacidad. También puede comunicarse directamente con el coordinador de derechos civiles
de Kaiser Permanente en:

Northern California Southern California

Civil Rights/ADA Coordinator Civil Rights/ADA Coordinator
1800 Harrison St. SCAL Compliance and Privacy
16™ Floor 393 East Walnut St.,

Oakland, CA 94612 Pasadena, CA 91188

También puede presentar una queja formal de derechos civiles de forma electronica ante la Oficina de
Derechos Civiles (Office for Civil Rights) en el Departamento de Salud y Servicios Humanos de los
Estados Unidos (U.S. Department of Health and Human Services) mediante el Portal de Quejas Formales
de la Oficina de Derechos Civiles (Office for Civil Rights Complaint Portal), en
ocrportal.hhs.gov/ocr/portal/lobby.jsf (en inglés) o por correo postal o por teléfono a: U.S. Department
of Health and Human Services, 200 Independence Ave. SW, Room 509F, HHH Building, Washington,
D.C. 20201, 1-800-368-1019, 1-800-537-7697 (TTY). Los formularios de queja formal estan disponibles
en hhs.gov/ocr/office/file/index.html (en inglés).


http://hhs.gov/ocr/office/file/index.html
http://ocrportal.hhs.gov/ocr/portal/lobby.jsf
http://kp.org/espanol
http://kp.org/facilities
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Northern California Southern California

Civil Rights/ADA Coordinator Civil Rights/ADA Coordinator
1800 Harrison St. SCAL Compliance and Privacy
16™ Floor 393 East Walnut St.,

Oakland, CA 94612 Pasadena, CA 91188
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B EEEE T 4% © U.S. Department of Health and Human Services, 200 Independence Ave. SW,
Room 509F, HHH Building, Washington, DC 20201, 1-800-368-1019, 1-800-537-7697 (TTY) ° 5%
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Théng Bao Khéng Ky Thi

Kaiser Permanente khong phan biét ddi xur dua trén tudi tac, ching tdc, sic toc, mau da, nguyén quan,
hoan canh van hoa, to tién, ton gido, gidi tinh, nhan dang gidi tinh, cach thé hién gidi tinh, khuynh
hudng tinh duc, gia canh, khuyét tat vé thé chat hodc tinh than, ngudn tién thanh toan, thong tin di
truyén, qudc tich, ngon ngir chinh, hay tinh trang di tru.

Cac dich vu trg gitip ngén ngir hién c6 tir Trung Tam Lién Lac ban Dich Vu Hoi Vién cua chung t61
24 gio trong ngay, 7 ngay trong tuan (ngoai trir ngay 18). Dich vu thong dich, ké ca ngon ngi ky hi¢u,
dugc cung cap mien phi cho quy vi trong gio lam viée. Cac phuo’ng tién trg glup va dich vu bd sung
cho nhiing ngudi khuyét tat duoc cung cap mién phi cho quy vi trong gi¢ lam viée. Ching toi cling c6
thé cung cip cho quy vi, gia dinh va ban be quy vi moi hd trg dic biét can thiét dé sir dung co s va
dich vu cua ching to1. Quy vi co thé yéu cau mién phi tai liéu duoc dich ra ngdn ngit ciia quy vi. Quy
vi cling co thé yéu cau mién phi cac tai liéu nay dudi dang chir 1on hodc dudi cac dang khac dé dap
g nhu cau ctia quy vi. Dé biét thém thong tin, goi 1-800-464-4000 (TTY 711).

Mot phan nan 12 bt ctr thé hién bat man nao duoc quy vi hay vi dai dién dugc uy quyen cuia quy vi
trinh bay qua thu tuc phan nan. Vi du, néu quy vi tin rang ching t6i da ky phan biét ddi xur véi vi, quy
vi ¢6 thé dé don phan nan. Vui long tham khao Ching Tur Bao Hiém (Evidence of Insurance) hay
Chitng Nhdn Bdo Hiém (Certificate of Insurance), hodc noi chuyén voi mét nhan vién ban Dich Vu
Hoi Vién dé biét cac lwa chon giai quyét tranh chip c6 thé ap dung cho quy vi.

Quy Vi c6 thé ndp don phan nan bang céac hinh thirc sau day:

e Qua dién thoai: Goi cho ban dich vu hdi vién theo sO 1-800-464-4000 (TTY 711) 24 gio
trong ngay, 7 ngay trong tuan (ngoai trir dong cura ngay 1¢€).

e Qua buu dién: Goi cho ching t61 theo s6 1-800-464-4000 (TTY 711) va yéu cau duoc giri
modt mau don.

e Truec tiép: Dién mot mau don Than Phién hay Yéu Cau Quyén Loi/Yéu Cau tai mot van
phong ban dich vu héi vién tai mot Co S¢ Thudc Chuong Trinh (xem danh myc nha cung
cap cuia quy vi tai kp.org/facilities dé biét dia chi)

e Truc tuyén: Sir dung miu don tryc tuyén trén trang mang cua chung toi tai kp.org

Xin goi Trung Tam Lién Lac ban Dich Vu Hoi Vién cta chung t6i néu quy vi can trg gitip ndp
don phan nan.

Diéu Phdi Vién Dan Quyén (Civil Rights Coordinator) Kaiser Permanente s& duoc thong bao vé tat ca
phan nan lién quan t61 viéc ky thi trén co s¢ chung toc, mau da, nguyén quan, gidi tinh, tudi tac, hay
tinh trang khuyét tat. Quy vi ciing c6 thé lién lac truc tiép v6i Piéu Phbi Vién Dan Quyén

Kaiser Permanente tai:

Northern California Southern California

Civil Rights/ADA Coordinator Civil Rights/ADA Coordinator
1800 Harrison St. SCAL Compliance and Privacy
16" Floor 393 East Walnut St.,

Oakland, CA 94612 Pasadena, CA 91188

Quy vi ciing ¢ thé d¢ don than phién vé dan quyén véi Bo Y Té va Nhan Sinh Hoa Ky

(U.S. Department of Health and Human Services), Phong Dan Quyén (Office of Civil Rights) bang
duong dién tir thong qua Cong Thong Tin Phong Phu Trach Khiéu Nai vé& Dan Quyén (Office for Civil
Rights Complaint Portal), hién c6 tai ocrportal. hhs.gov/ocr/portal/lobby.jsf, hay bang dudng buu dién
hodc di¢n thoai tai: U.S. Department of Health and Human Services, 200 Independence Ave. SW,
Room 509F, HHH Building, Washington, D.C. 20201, 1-800-368-1019, 1-800-537-7697 (TTY).

Mau don than phién hién cé tai hhs.gov/ocr/office/file/index. html.


http://hhs.gov/ocr/office/file/index.html
http://ocrportal.hhs.gov/ocr/portal/lobby.jsf
http://kp.org
http://kp.org/facilities

Language Assistance
Services

English: Language assistance
is available at no cost to you,
24 hours a day, 7 days a week.
You can request interpreter
services, materials translated
into your language, or in
alternative formats. Just call us
at 1-800-464-4000, 24 hours a
day, 7 days a week (closed
holidays). TTY users call 711.

S Al jlae e Ulae el )i i 4y il dea il Cledd ; Arabic
S il 5 5 a5l Ay o8l Aan il Aen Calla IS g oY)
1-800-464-4000 & )1l e Ly Juai¥) (5 sus Sl Lo (5 Al aual
Lk exdiuaal (@3 oLl (3lia) g sau) Sl AHS e lid) jlae o
.(711) 35‘)5\ e Juaiy) > ur‘a““ Cailel)

Armenian: Qtiq jupnn L wbij6wp oqlinieinih
npuiwnnyty jEqyh hupgnid® opp 24 dud, yupwien
7 on: “knip YJupnn bp wuwhwbety pubwaynnp
pupgquwish Swnuynipynibbtp, Qtp Eqyny
Pupgiuijud jud wypbunpuwbpught diwsunthny
yuumpuumywd iyniptin: Mupquutiu qubquhwunptp
utq" 1-800-464-4000 htinwpunuwhwdwpny opp

24 dud” pwipwen 7 on (mnb optiphtt thuy t): TTY-hg
oquynnitipp whiwp L quibquhwptb 711:

Chinese: [T 7°K » &K 24 /NEH &G R EE
ShBh o W LIHREE RIS - B AR
TGP FEE = SR R HAAR S - RIPTEE TR
BR 24 /NFFHECD A T EERE 1-800-757-7585 Hil 2Kk
& (ERH RED - JERAGEERLR (TTY) (ER#H
A TIL

b 43 5557 5 spid el 24 50 L) Glad :Farsi
px e Gledd (gl il & e Lad ol Lad JLEA) 3 43y ja AA
B lisa by 5 Led ) 42 Ol s den i o alid

48 55,7 5 Jsoid Gielu 24 5 CuwdlS A4S il 53 50
1-800-464-4000 5 ot 43 L L (Jaans (sla 55 (sLikind 41)
80 Gl T e Jed L TTY oS auss ol

Hindi: 5T et mra 3 gaTioraT gard, faq + 24 =i,
THTE o ATAl (& ITAsd &1 AT UF FATOT il Jarsi
o for, T reft ATa & |TeiT & sTae T ST §
AT FXATH 6 (oI, AT Fh{oTHh TTEUT % oI ST
FT AR G| T FaoT g6 1-800-464-4000 9%, a1 F 24
e, TATE % Ardi a7 (gt ot fim 99 w@ar g) st
FI TTY STINTHRAT 711 T2 FieA L

Hmong: Muajkwc pab txhais lus pub dawb rau koj,
24 teev ib hnub twg, 7 hnub ib lim tiam twg. Koj thov
tau cov kev pab txhais lus, muab cov ntaub ntawv
txhais ua koj hom lus, los yog ua lwm hom.Tsuas hu
rau 1-800-464-4000, 24 teev ib hnub twg, 7 hnub ib
lim tiam twg (cov hnub caiv kaw). Cov neeg siv

TTY hu 711.

Japanese: Y[t Tld, SFh3CE & MR T, FHER,
B ZRIAWZg £, @R —E X, AAGE
WCFERENT=B B HDOWIEERZRIDEXTY
K TE £9, BRIEIC 1-800-464-4000 £ TIRHEF
<f:“éu\ ( A% bR EAFPER) |, TTY 2—%—
X TIICRBEELS 2 &0,

Khmer: S§WMAN ASAAHATGHUHAIE ] 24
MGG 7 IGYWM G4 HAM GG ATINHRUMTD
pmisEunSuRignehmanigs um§migig)ng
[MSIngIGYUMItGY MBS 1-800-464-4000 TS 24
yis 7 igywmsny (Ssigunng) 9 g TTY
e 7114

Korean: 84 2 A7kl A §lo] 219

AMUBl = FRE o] &t  AFUT A5t

Eoﬂ/\iﬂl* A3te] Aol Z WA H A5 = Ui
AZ]"EE—S—XJET/\A/\ OE] 1
g1o] 1-800-464-4000 H ©

(%?fr%l F). TTY AH8A 5 7

>SZ

Hﬂ_\:
_[‘ﬁ—ﬁ‘
‘o

Laotian: mwéom@’eﬁﬂwwﬂmﬁ?ﬁoejzic%Jeiﬂ
crigiaw, oegen 24 Sotug, 7 Sudeafio. viau
F9U905992SudInawvavwaga, locdions
sauuwagazegnay, § TU§ULLUU§’U. w9
oY nsmawanSai 1-800-464-4000, 090 24
£o1u9, 7 FudeaRo (BoSudinnage). glzzae

TTY Ins 711.



Navajo: Saad bee aka’a’ayeed naholo t’aa jiik’e,
naadiin doo bibaa’ djj’ ahéé¢’iikeed tsosts’id yiskaaji
damoo nd'ddleehjj. Atah halne’¢ aka’adoolwotigii joki,
t’aadoo le’¢ t’aa hohazaadjj hadilyaa’go, éi doodaii’
naana la al’aq adaat’chigii bee hadadilyaa’go. Koji
hodiilnih 1-800-464-4000, naadiin doo bibaa’ djj’
ahé¢’iikeed tsosts’id yiskaajj damoo na’adleeh;jj
(Dahodiyin biniiy¢é e’e’aahgo ¢éi da’deelkaal).

TTY chodeeyoolinigii kojj hodiilnih 711.

Punjabi: fo&' farft 33 €, fos € 24 w2, Je3 2 7 fes,
T Aeret 3973 oet Quwey J1 3t ffa wovHie
e, # fan 2y ergHe ffe YUz 995 B¢t 8953t 99 Aae
31 50 198 A5 1-800-464-4000 3, foa 2 24 w2, T23
e 7 fos (8¢t =& fes g€ 3fder J) 85 931 TTY =
Sutiar 9% T 711 3 €5 JIa|

Russian: MsI 6ecrutatHo obecrieurBaeM Bac yciryramu
niepeBosia 24 Jaca B CYTKH, 7 THEH B Helemo. Ber Moxkere
BOCIOJIB30BAaTHCSI TIOMOIIBIO YCTHOTO IIEPEBOUHKA,
3aIPOCHUTH IEPEBOJ] MATEPHUAJIOB HA CBOM A3BIK WK
3aIPOCHUTH UX B OJJHOM U3 aJIbTEPHATHBHBIX ()OPMATOB.
[pocto mo3BoxuTe HaM 110 Tenedony 1-800-464-4000,
KOTOPBI focTyneH 24 yaca B CyTKH, 7 THEN B HEAEIIO
(xpome mpazaHUIHBIX qHei). [Toms3oBaremy mrnn TTY
MOTYT 3BOHMTH 110 HoMepy 711.

Spanish: Contamos con asistencia de idiomas sin costo
alguno para usted 24 horas al dia, 7 dias a la semana.
Puede solicitar los servicios de un intérprete, que los
materiales se traduzcan a su idioma o en formatos
alternativos. Solo llame al 1-800-788-0616, 24 horas al
dia, 7 dias a la semana (cerrado los dias festivos). Los
usuarios de TTY, deben llamar al 711.

Tagalog: May magagamit na tulong sa wika nang wala
kang babayaran, 24 na oras bawat araw, 7 araw bawat
linggo. Maaari kang humingi ng mga serbisyo ng
tagasalin sa wika, mga babasahin na isinalin sa iyong
wika o sa mga alternatibong format. Tawagan lamang
kami sa 1-800-464-4000, 24 na oras bawat araw, 7 araw
bawat linggo (sarado sa mga pista opisyal). Ang mga
gumagamit ng TTY ay maaaring tumawag sa 711.

Thai: fivsnsauwsdmsuaaaaan 24 419
nnfunaanthluevinnszadaaausaralyiay
hanauAInINLAIAMTIALIAUANNANATAINITAUR
guanwzadnuasaafvausanalyiinsuilatana
siflunmeiaaldla e ifinsdaausmsiiang
WININELaY 1-800-464-4000 Aaan 24
fFrTuennTu (Ualvivsnsluiungasanis) gld TTY
TsaTns'lai 711

Vietnamese: Dich vy thong dich dugc cung cz‘ip mién
phi cho quy vi 24 gié mdi ngdy, 7 ngay trong tudn. Quy
vi ¢ thé yéu cau dich vu thong dich, tai liéu phién dich
ra ngodn ngir cia quy vi hodc tai liéu bang nhiéu hinh
thirc khac. Quy vi chi can goi cho chiing t6i tai s6
1-800-464-4000, 24 gi mdi ngay, 7 ngdy trong tuin
(trlr cac ngay 18). Nguoi dung TTY xin goi 711.



NONDISCRIMINATION NOTICE

Kaiser Foundation Health Plan of Colorado (Kaiser Health Plan) complies with
applicable Federal civil rights laws and does not discriminate on the basis of race,
color, national origin, age, disability, or sex. Kaiser Health Plan does not exclude
people or treat them differently because of race, color, national origin, age, disability,
or sex. We also:

» Provide no cost aids and services to people with disabilities to communicate
effectively with us, such as:
* Qualified sign language interpreters
» Written information in other formats, such as large print, audio, and
accessible electronic formats

* Provide no cost language services to people whose primary language is not
English, such as:
* Qualified interpreters
* Information written in other languages

If you need these services, call 1-800-632-9700 (TTY: 711)

If you believe that Kaiser Health Plan has failed to provide these services or
discriminated in another way on the basis of race, color, national origin, age,
disability, or sex, you can file a grievance by mail at: Customer Experience
Department, Attn: Kaiser Permanente Civil Rights Coordinator, 2500 South Havana,
Aurora, CO 80014, or by phone at Member Services: 1-800-632-9700.

You can also file a civil rights complaint with the U.S. Department of Health and
Human Services, Office for Civil Rights electronically through the Office for Civil Rights
Complaint Portal, available at https://ocrportal.nhs.gov/ocr/portal/lobby.jsf, or by mail
or phone at: U.S. Department of Health and Human Services, 200 Independence
Avenue SW., Room 509F, HHH Building, Washington, DC 20201, 1-800-368-1019,
1-800-537-7697 (TDD). Complaint forms are available at
http://www.hhs.gov/ocr/office/file/index.html.

HELP IN YOUR LANGUAGE

ATTENTION: If you speak English, language assistance services, free of charge,
are available to you. Call 1-800-632-9700 (TTY: 711).

A71CE (Amharic) T0304: 291,515 £7% ATICT Ot OTHCHI° ACS S £CEPTE 1R AL NPT

THOLEHPA: @L TLhtAD- ¢7C L@+t 1-800-632-9700 (TTY: 711).

Olaally el 55 4y gall) ae lusal) ladd b ¢l jall Eaaaii i 1) 1A% gala (Arabic) 4zl
(711 :TTY) 1-800-632-9700 & » Jusa!

‘Basdd Wudu (Bassa) Dé de nia ke dyédé gbo: O ju ké m Basdd-wudu-po-nyd ju

ni, nii, a wudu ka ko do po-pod béin m gbo kpaa. Da 1-800-632-9700 (TTY: 711)

13X (Chinese) JEF : WAREEHEHRE L 0] LI BEEGE SRR - FHEE
1-800-632-9700 (TTY : 711) -


http://www.hhs.gov/ocr/office/file/index.html
https://ocrportal.hhs.gov/ocr/portal/lobby.jsf

) OB oy ey () Bl i€ 0 SR i ja (L) 4 R 14a S (Farsi) u*“J‘ﬁ
2 80 Gl (711 TTTY) 1-800-632-9700 L . 331 o« ab) L

Francgais (French) ATTENTION: Si vous parlez frangais, des services d'aide
linguistique vous sont proposés gratuitement. Appelez le 1-800-632-9700 (TTY: 711).

Deutsch (German) ACHTUNG: Wenn Sie Deutsch sprechen, stehen Ihnen
kostenlos sprachliche Hilfsdienstleistungen zur Verfigung.
Rufnummer: 1-800-632-9700 (TTY: 711).

Igbo (Igbo) NRUBAMA: O buru na i na asu Igbo, oru enyemaka asusu, n’efu, diiri gi.
Kpoo 1-800-632-9700 (TTY: 711).

7& (Japanese) EEFIH : HAELESINDHA. ﬁﬂ %E%i%% A
727207 £9, 1-800-632-9700 (TTY:711) £ C. BEEHICTCIEKE I Z IV,

o] (Korean) -9]: ¢h=101 5 ALgabA = 4, Oi MU|AS PR
Olfelfr A5 U T} 1-800-632-9700 (TTY: 711) H @raﬂ ]g

Naabeehé (Navajo) Dii baa aké ninizin: Dii saad bee yanitti’go Diné Bizaad, saad bee
aka’anida’awo’déé’, t’aa jiik’eh, éi na holo, koji’ hodiilnih 1-800-632-9700 (TTY: 711).

Aurell (Nepali) €A1 ORI dUSS AUTel Y dqurs fAfFEa smmom
FERIAT HARE Tol Qe ®UAT 3Ueled T | 1-800:532-9700 (TTY: 711) B T |

Afaan Oromoo (Oromo) XIYYEEFFANNAA: Afaan dubbattu Oroomiffa, tajaajila
gargaarsa afaanii, kanfaltidhaan ala, ni argama. Bilbilaa 1-800-632-9700 (TTY: 711).

FN r-\o

EMU

Pycckuin (Russian) BHUMAHME: ecnu Bbl roBOpMTE Ha PyCCKOM S3bIKEe, TO Bam
AocTynHbl 6ecnnaTtHble yenyrn nepesoga. 3soHute 1-800-632-9700 (TTY: 711).

Espafiol (Spanish) ATENCION: si habla espafiol, tiene a su disposicién servicios
gratuitos de asistencia linguistica. Llame al 1-800-632-9700 (TTY: 711).

Tagalog (Tagalog) PAUNAWA: Kung nagsasalita ka ng Tagalog, maaari kang
gumamit ng mga serbisyo ng tulong sa wika nang walang bayad.
Tumawag sa 1-800-632-9700 (TTY: 711).

Tleng Viét (Vletnamese) CHU Y: Néu ban noi Tiéng Viét, c6 cac dich vu hd tro
ngdn ngl mién phi danh cho ban. Goi sé 1-800-632-9700 (TTY: 711).

Yoruba (Yoruba) AKIYESI: Ti o ba nso ede Yoruba ofe ni iranlowo lori ede wa fun
yin o. E pe ero ibanisoro yi 1-800-632-9700 (TTY: 711).



NONDISCRIMINATION NOTICE

Kaiser Foundation Health Plan of Georgia, Inc. (Kaiser Health Plan) complies with
applicable Federal civil rights laws and does not discriminate on the basis of race,
color, national origin, age, disability, or sex. Kaiser Health Plan does not exclude
people or treat them differently because of race, color, national origin, age, disability,
or sex. We also:

* Provide no cost aids and services to people with disabilities to communicate
effectively with us, such as:
» Qualified sign language interpreters
«  Written information in other formats, such as large print, audio, and
accessible electronic formats

* Provide no cost language services to people whose primary language is not
English, such as:
* Qualified interpreters
» Information written in other languages

If you need these services, call 1-888-865-5813 (TTY: 711)

If you believe that Kaiser Health Plan has failed to provide these services or
discriminated in another way on the basis of race, color, national origin, age,
disability, or sex, you can file a grievance by mail at: Member Relations Unit (MRU),
Attn: Kaiser Civil Rights Coordinator, Nine Piedmont Center, 3495 Piedmont Road,
NE Atlanta, GA 30305-1736. Telephone Number: 1-888-865-5813.

You can also file a civil rights complaint with the U.S. Department of Health and
Human Services, Office for Civil Rights electronically through the Office for Civil
Rights Complaint Portal, available at https://ocrportal.hhs.gov/ocr/portal/lobby.jsf,
or by mail or phone at: U.S. Department of Health and Human Services,

200 Independence Avenue SW., Room 509F, HHH Building, Washington, DC
20201, 1-800-368-1019, 1-800-537-7697 (TDD). Complaint forms are available at
http://www.hhs.gov/ocr/office/file/index.html.

HELP IN YOUR LANGUAGE

ATTENTION: If you speak English, language assistance services, free of charge,
are available to you. Call 1-888-865-5813 (TTY: 711).

A91CS (Amharic) 910J-0a: 215145 £71% ATICT Pt 0HCH° hC/T LCEPFE 1R ALINPT

FHIETPA: OFL T ntad- ¢7C 2L 1-888-865-5813 (TTY: 711).

el el i 555 4 gall) Bacbsall ladd (3 ¢ pall Chaai i 1) 14k gala (Arabic) 4 ad)
(711 :TTY) 1-888-865-5813 &8 _» Juai

i3 (Chinese) JER : WA ARG TS0 AT AR BIEISAE SIRBIIR - SHEE
1-888-865-5813 (TTY : 711) -

) OB sy () Dt (i€ e SR i Jlb (L) 4 8l 14a 5 (Farsi) omld
Ada (711 :TTY) 1-888-865-5813 L .23l (o« aal 8 Ll


http://www.hhs.gov/ocr/office/file/index.html
https://ocrportal.hhs.gov/ocr/portal/lobby.jsf

Francgais (French) ATTENTION: Si vous parlez francais, des services d'aide
linguistique vous sont proposés gratuitement. Appelez le 1-888-865-5813 (TTY: 711).

Deutsch (German) ACHTUNG: Wenn Sie Deutsch sprechen, stehen Ihnen
kostenlos sprachliche Hilfsdienstleistungen zur Verfigung.
Rufnummer: 1-888-865-5813 (TTY: 711).

a1l (Gujarati) YUsil: %1 AR Al clAdl &, Al [(R:Yes unl Usl2A At
AHRL 12 Budsu 8. Slot $2A 1-888-865-5813 (TTY: 711).

Kreyol Ayisyen (Haitian Creole) ATANSYON: Si w pale Kreyol Ayisyen, gen sévis
ed pou lang ki disponib gratis pou ou. Rele 1-888-865-5813 (TTY: 711).

<Y (Hindi) e &: 3¢ 30 Ry averd § A 3mqes forw foa 3 o aeryar aare
IUeY & | 1-888-865-5813 (TTY: 711) WX BieT Y|

75 (Japanese) FETIH : HAGELZEINDGE. BEOSHEE L TR AN
=721 £, 1-888-865-5813 (TTY:711) £ C. io'ﬁgﬂﬂ TIHE L TZE0,

@70] (Korean) 5:-9): gh=i0] S AHE 3k = A, <] 1% AU g FRE
°]-& *a] = 54t} 1-888-865-5813 (TTY: 711) 1 0.2 dlsf F4A Q.

Naabeeho (Navajo) Dii baa aké ninizin: Dii saad bee yanilti’go Diné Bizaad, saad bee
aka’anida’awo’dé¢’, t°aa jiik’eh, éi na hold, koji” hodiilnih 1-888-865-5813 (TTY: 711).

_411

Portugués (Portuguese) ATENGAO: Se fala portugués, encontram-se disponiveis
servigos linguisticos, gratis. Ligue para 1-888-865-5813 (TTY: 711).

Pycckuin (Russian) BHUMAHMUE: ecnu Bbl roBopuTe Ha pycCKOM SA3blke, TO BaM
AocTynHbl 6ecnnatHble yenyrn nepesoga. 3soHuTte 1-888-865-5813 (TTY: 711).

Espafiol (Spanish) ATENCION: si habla espafiol, tiene a su disposicién servicios
gratuitos de asistencia linguistica. Llame al 1-888-865-5813 (TTY: 711).

Tagalog (Tagalog) PAUNAWA: Kung nagsasalita ka ng Tagalog, maaari kang
gumamit ng mga serbisyo ng tulong sa wika nang walang bayad.
Tumawag sa 1-888-865-5813 (TTY: 711).

Tleng Viét (Vietnamese) CHU Y: Néu ban noi Tiéng Viét, c6 cac dich vu hé tro
ngdn ng mién phi danh cho ban. Goi s 1-888-865-5813 (TTY: 711).



NONDISCRIMINATION NOTICE

Kaiser Foundation Health Plan, Inc. (Kaiser Health Plan) complies with applicable
Federal civil rights laws and does not discriminate on the basis of race, color,
national origin, age, disability, or sex. Kaiser Health Plan does not exclude people or
treat them differently because of race, color, national origin, age, disability, or sex.
We also:

* Provide free aids and services to people with disabilities to communicate
effectively with us, such as:
» Qualified sign language interpreters
« Written information in other formats, such as large print, audio, and
accessible electronic formats

* Provide free language services to people whose primary language is not English,
such as:
* Qualified interpreters
« Information written in other languages

If you need these services, call 1-800-966-5955 (TTY: 711)

If you believe that Kaiser Health Plan has failed to provide these services or
discriminated in another way on the basis of race, color, national origin, age,
disability, or sex, you can file a grievance by mail or phone at:

Membership Services

Attn: Kaiser Civil Rights Coordinator
711 Kapiolani Blvd

Honolulu, HI 96813

1-800-966-5955

You can also file a civil rights complaint with the U.S. Department of Health and
Human Services, Office for Civil Rights electronically through the Office for Civil
Rights Complaint Portal, available at https://ocrportal.hhs.gov/ocr/portal/lobby.jsf,
or by mail or phone at: U.S. Department of Health and Human Services,

200 Independence Avenue SW., Room 509F, HHH Building, Washington,

DC 20201, 1-800-368-1019, 1-800-537-7697 (TDD). Complaint forms are available
at http://www.hhs.gov/ocr/office/file/index.html.

HELP IN YOUR LANGUAGE

ATTENTION: If you speak English, language assistance services, free of charge,
are available to you. Call 1-800-966-5955 (TTY: 711).

Cebuano (Bisaya) ATENSYON: Kung nagsulti ka og Cebuano, aduna kay magamit
nga mga serbisyo sa tabang sa lengguwahe, nga walay bayad.
Tawag sa 1-800-966-5955 (TTY: 711).

XX (Chinese) jEF : MAEEMEHRE PC > O] LI EEGE SRR - HEE
1-800-966-5955 (TTY : 711) -


https://ocrportal.hhs.gov/ocr/portal/lobby.jsf
http://www.hhs.gov/ocr/office/file/index.html

Chuuk (Chukese) MEI AUCHEA: Ika iei foosun fonuomw: Foosun Chuuk, iwe en
mei tongeni omw kopwe angei aninisin chiakku, ese kamo.
Kori 1-800-966-5955 (TTY: 711).

‘Olelo Hawai‘i (Hawaiian) E NANA MAI: Ina ho‘opuka ‘oe i ka ‘Olelo Hawai‘i, hiki ia
‘oe ke loa‘a i ke kdokua manuahi. E kelepona i ka helu 1-800-966-5955 (TTY: 711).

lloko (llocano) PAKDAAR: No agsasaoka iti llokano, dagiti awan bayadna a
serbisio a para iti beddeng ti lengguahe ket sidadaan para kenka.
Awagan ti 1-800-966-5955 (TTY: 711)

HAFE (Japanese) HEEHEH . HAGEZESND Y ,m‘*ﬂr@fﬁ Bx2 2R AN
7-720F £9, 1-800-966-5955 (TTY:711) £ C. “EE THHE TR,

5&01 Korean) -9]: ¢h=701 S AL 3HA = -, 9lof A1 AMul=E pa @
°o]-& é:l 4= A5 YT} 1-800-966-5955 (TTY: 711) H O 2 A3lal T4 <.

270 (Laotian) ?qu')u 1909 VIVCDIWIFY 990, NIVOINIVOBCHDFNMWIF,
080cIy69, ccinDWBLTIWIL. lns 1-800-966-5955 (TTY: 711).

Kajin Majol (Marshallese) LALE: Ne kwdj konono Kajin Majol, kwomarofi bok jerbal
in jipah ilo kajin ne am ejjelok wonaan. Kaalok 1-800-966-5955 (TTY: 711).

Naabeeho (Navajo) Dii baa ako ninizin: Dii saad bee yanilti’go Diné Bizaad, saad bee
aka’anida’awo’dée’, 44 jiik’eh, éi na holé, koji’ hodiilnih 1-800-966-5955 (TTY: 711).

Lokaiahn Pohnpei (Pohnpeian) MEHN KAIR: Ma komw kin lokiaiahn Pohnpei,
wasahn sawas en palien lokaia kak sawas ni sohte isais.
Koahl nempe 1-800-966-5955 (TTY: 711).

Faa-Samoa (Samoan) MO LOU SILAFIA: Afai e te tautala Gagana fa'a Samoa, o
loo iai auaunaga fesoasoani, e fai fua e leai se totogi, mo oe, Telefoni mai:
1-800-966-5955 (TTY: 711).

Espafiol (Spanish) ATENCION: si habla espafiol, tiene a su disposicion servicios
gratuitos de asistencia linguistica. Llame al 1-800-966-5955 (TTY: 711).

Tagalog (Tagalog) PAUNAWA: Kung nagsasalita ka ng Tagalog, maaari kang
gumamit ng mga serbisyo ng tulong sa wika nang walang bayad.
Tumawag sa 1-800-966-5955 (TTY: 711).

Lea Faka-Tonga (Tongan) FAKATOKANGA'’l: Kapau ‘oku ke Lea Faka-Tonga, ko
e kau tokoni fakatonu lea ‘oku nau fai atu ha tokoni ta’etotongi, pea teke lava ‘o ma’u
ia. Telefoni mai 1-800-966-5955 (TTY: 711).

Tleng Viét (Vletnamese) CHU Y: Néu ban néi Tiéng Viét, c6 cac dich vu hd tro
ngdn ngir mién phi danh cho ban. Goi sé 1-800-966-5955 (TTY: 711).



NONDISCRIMINATION NOTICE

Kaiser Foundation Health Plan of the Mid-Atlantic States, Inc. (Kaiser Health Plan)
complies with applicable federal civil rights laws and does not discriminate on the
basis of race, color, national origin, age, disability, or sex. Kaiser Health Plan does
not exclude people or treat them differently because of race, color, national origin,
age, disability, or sex. We also:

* Provide no cost aids and services to people with disabilities to communicate
effectively with us, such as:
* Qualified sign language interpreters
«  Written information in other formats, such as large print, audio, and
accessible electronic formats

* Provide no cost language services to people whose primary language is not
English, such as:
* Qualified interpreters
» Information written in other languages

If you need these services, call 1-800-777-7902 (TTY: 711)

If you believe that Kaiser Health Plan has failed to provide these services or
discriminated in another way on the basis of race, color, national origin, age, disability,
or sex, you can file a grievance by mail or phone at: Kaiser Permanente, Appeals and
Correspondence Department, Attn: Kaiser Civil Rights Coordinator, 2101 East
Jefferson St., Rockville, MD 20852, telephone number: 1-800-777-7902.

You can also file a civil rights complaint with the U.S. Department of Health and
Human Services, Office for Civil Rights electronically through the Office for Civil
Rights Complaint Portal, available at https://ocrportal.hhs.gov/ocr/portal/lobby.jsf,

or by mail or phone at: U.S. Department of Health and Human Services,

200 Independence Avenue SW., Room 509F, HHH Building, Washington, DC 20201,
1-800-368-1019, 1-800-537-7697 (TDD). Complaint forms are available at
http://www.hhs.gov/ocr/office/file/index.html.

In the event of dispute, the provisions of the approved English version of the form will
control.

HELP IN YOUR LANGUAGE

ATTENTION: If you speak English, language assistance services, free of charge, are
available to you. Call 1-800-777-7902 (TTY: 711).

&71CS (Amharic) TI030a: 291,615+ £7% ATICT P SHCTI° ACAT LCEPTE N1 ALIHPT

THOLEHPA: @L TLhtAd- ¢7C 2L+ 1-800-777-7902 (TTY: 711).

a8 50 daail | (laally @l 581 635 4 gl 3acLisall Cledd 8 ¢y yall Caaas S 13) 1403 sala (Arabic) 4 ad)
(711 :TTY) 1-800-777-7902

Bas3d Wudu (Bassa) Dé de nia ke dyédé gbo: O ju ké m Basdd-wudu-po-nyd ju ni,

nii, @ wudu ka ko do po-pod béin m gbo kpaa. ba 1-800-777-7902 (TTY: 711)

Irem (Bengali) 75 7 3 arifer arer, 337 36 @S, SRE 490w SR SrFel @A S E al
&m Fg7 1-800-777-7902 (TTY: 711):

132 (Chinese) JE£E : AIFCFEAEHRE P TR LLREESHE SRR - FHEE
1-800-777-7902 (TTY : 711) -


http://www.hhs.gov/ocr/office/file/index.html
https://ocrportal.hhs.gov/ocr/portal/lobby.jsf

ol L (g OB oy gamy ) g S o SR i ) 4 R t4a g5 (Farsi) (o
2,8 i (711 :TTY) 1-800-777-7902 L .23

Francais (French) ATTENTION: Si vous parlez frangais, des services d'aide linguistique
vous sont proposés gratuitement. Appelez le 1-800-777-7902 (TTY: 711).

Deutsch (German) ACHTUNG: Wenn Sie Deutsch sprechen, stehen lhnen kostenlos
sprachliche Hilfsdienstleistungen zur Verfligung.
Rufnummer: 1-800-777-7902 (TTY: 711).

o1%3Lcl (Gujarati) %uou: ol AR Al ollcAcll &, Al [(A:Yes el Ul At
dAHIRL M2 Guded 8. Slot 531 1-800-777-7902 (TTY: 711).

Kreyol Ayisyen (Haitian Creole) ATANSYON: Si w pale Kreyol Ayisyen, gen sévis éd
pou lang ki disponib gratis pou ou. Rele 1-800-777-7902 (TTY: 711).

f&=aT (Hindi) &1 &: 31fe 31mg &Y e § al 31mueh forT o & HT9T Ferial Jart 3Uered
€1 1-800-777-7902 (TTY: 711) UX &hieT Y|

Igbo (Igbo) NRUBAMA: O buru na j na asu Igbo, oru enyemaka asusuy, n’efu, diiri gi.
Kpoo 1-800-777-7902 (TTY: 711).

Italiano (Italian) ATTENZIONE: In caso la lingua parlata sia l'italiano, sono disponibili
servizi di assistenza linguistica gratuiti. Chiamare il numero 1-800-777-7902 (TTY: 711).

HAAEE (Japanese) EEFHE : HAGZat S oL e, BMEOFHESdRE ZHAWZZ
FEJ, 1-800-777-7902 (TTY: 711) £ T, BEIHIZTITEME IV,

3= (Korean) F9): h=105 ALE5HA = A9, qlo] A Mu]~g 52 o] g3k
4 95Ut 1-800-777-7902 (TTY: 711) HOo 2 A3lal T4 A Q..

Naabeeho (Navajo) Dii baa ako ninizin: Dii saad bee yanitti’go Diné Bizaad, saad bee
aka’anida’awo’déé’, t'a4 jiik eh, & na holo, koji’ hodiilnih 1-800-777-7902 (TTY: 711).

Portugués (Portuguese) ATENGAO: Se fala portugués, encontram-se disponiveis
servigos linguisticos, gratis. Ligue para 1-800-777-7902 (TTY: 711).

Pycckun (Russian) BHUMAHMUE: ecnu Bbl roBOpUTE Ha PYCCKOM S3bIKE, TO BaMm
AOCTynHbl 6ecnnaTHble ycnyrn nepesoga. 3soHuTe 1-800-777-7902 (TTY: 711).

Espaiiol (Spanish) ATENCION: si habla espafiol, tiene a su disposicion servicios
gratuitos de asistencia linguistica. Llame al 1-800-777-7902 (TTY: 711).

Tagalog (Tagalog) PAUNAWA: Kung nagsasalita ka ng Tagalog, maaari kang gumamit
ng mga serbisyo ng tulong sa wika nang walang bayad.
Tumawag sa 1-800-777-7902 (TTY: 711).

‘Ing (Thai) Bau: daaanaming aadusaladuinishamdanien s laws Tns
1-800-777-7902 (TTY: 711).

JIS - G s e Cibe lesd (S s (S 05 S 5w s 53,0 T K)ol (Urdu) s
(711 :TTY) 1-800-777-7902 .2 S

Tiéng Viét (Vietnamese) CHU Y: Néu ban néi Tiéng Viét, c6 cac dich vu hd trg ngon
ngl*r mién phi danh cho ban. Goi s6 1-800-777-7902 (TTY: 711).

Yoruba (Yoruba) AKIYESI: Ti o ba nso ede Yoruba ofe ni iranlowo lori ede wa fun yin
0. E pe ero ibanisoro yi 1-800-777-7902 (TTY: 711).



NONDISCRIMINATION NOTICE

Kaiser Foundation Health Plan of the Northwest (Kaiser Health Plan) complies with
applicable federal civil rights laws and does not discriminate on the basis of race,
color, national origin, age, disability, or sex. Kaiser Health Plan does not exclude
people or treat them differently because of race, color, national origin, age, disability,
or sex. We also:

» Provide no cost aids and services to people with disabilities to communicate
effectively with us, such as:
« Qualified sign language interpreters
» Written information in other formats, such as large print, audio, and
accessible electronic formats

* Provide no cost language services to people whose primary language is not
English, such as:
* Qualified interpreters
+ Information written in other languages

If you need these services, call 1-800-813-2000 (TTY: 711)

If you believe that Kaiser Health Plan has failed to provide these services or
discriminated in another way on the basis of race, color, national origin, age,
disability, or sex, you can file a grievance by mail or phone at: Member Relations,
Attention: Kaiser Civil Rights Coordinator, 500 NE Multnomah St. Ste 100, Portland,
OR 97232, telephone number: 1-800-813-2000.

You can also file a civil rights complaint with the U.S. Department of Health and
Human Services, Office for Civil Rights electronically through the Office for Civil
Rights Complaint Portal, available at https://ocrportal.hhs.gov/ocr/portal/lobby.jsf,

or by mail or phone at: U.S. Department of Health and Human Services,

200 Independence Avenue SW., Room 509F, HHH Building, Washington, DC 20201,
1-800-368-1019, 1-800-537-7697 (TDD). Complaint forms are available at
http://www.hhs.gov/ocr/office/file/index.html.

HELP IN YOUR LANGUAGE

ATTENTION: If you speak English, language assistance services, free of charge,
are available to you. Call 1-800-813-2000 (TTY: 711).

A91CE (Amharic) 910-04: 21514 £7% ATICE WPt OFCH° hC/T £CEPTE IR ALIHPT
THOEAPA: @L LA+ &7C L0 1-800-813-2000 (TTY: 711).

el Al a1 555 4 ) 52 Lusall Cladd (i yall Caaa S 13 140 sale (Arabic) Al
(711 :TTY) 1-800-813-2000 o »; (o

th3Z (Chinese) JXF : IR HEAG L A LI BIERAS RIS - 520E
1-800-813-2000 (TTY : 711) -

Lg\_).au\.ﬁ_\\_)g_:_)_,w‘fab)u)\.\g_a.u cJ.uSGA}S_\ASGuJ\AubJM)S\ AAJJ(FarSO‘.’MJu
280 Gl (711 TTY) 1-800-813-2000 L . 350 o ab) L


http://www.hhs.gov/ocr/office/file/index.html
https://ocrportal.hhs.gov/ocr/portal/lobby.jsf

Francais (French) ATTENTION: Si vous parlez frangais, des services d'aide
linguistique vous sont proposés gratuitement. Appelez le 1-800-813-2000 (TTY: 711).

Deutsch (German) ACHTUNG: Wenn Sie Deutsch sprechen, stehen Ihnen
kostenlos sprachliche Hilfsdienstleistungen zur Verfligung.
Rufnummer: 1-800-813-2000 (TTY: 711).

HAGE (Japanese) HEHH : HAGEZE SN DOHA, ﬁ*@*%®§§%i%% TR
727207 £9, 1-800-813-2000 (TTY: 711) F T, BEIFIZTITEE S 2V,

‘[81 (Khmer) E_‘Il'_Uﬁ 1UE‘1JS&’(13—I‘F1“SUJ7UJ Fﬂﬁ_ﬂiai Iﬁjﬁiﬁgﬁjliﬁ‘ﬁﬁ‘lm INUEs
‘ﬁﬁﬂﬁL’U ﬁmG@SNﬂUUIIH‘Hﬂ ol QJNL"] 1-800 813- 2000 (TTY 711)

@o] (Korean) :9: shio) 2 AV83bal = A, dlo] Aol Aujng Lam
o] &84 4 215U}, 1-800-813-2000 (TTY: 711) MO 2 A sa] F4 A <.

9270 (Laotian) ?qu')u 1909 1IVCDNWITI 990, NIVOINIVFOBCHBAIVWIF,
080369, ccinDWaLILIVIL. (s 1-800-813-2000 (TTY: 711).

]

Naabeeho (Navajo) Dii baa aké ninizin: Dii saad bee yanitti’go Diné Bizaad, saad bee
aka’anida’awo’déé’, t’aa jiik’eh, éi na holg, koji” hodiilnih 1-800-813-2000 (TTY: 711).

Afaan Oromoo (Oromo) XIYYEEFFANNAA: Afaan dubbattu Oroomiffa, tajaajila
gargaarsa afaanii, kanfaltidhaan ala, ni argama. Bilbilaa 1-800-813-2000 (TTY: 711).

UAEt (Punjabi) s fe€: 7 37T Uarsht g8 I, 3t 37 S8 Agfes A 3973 59
He3 QUBET J| 1-800-813-2000 (TTY: 711) '3 IS a3

Roména (Romanian) ATENTIE: Daca vorbiti limba roméana, va stau la dispozitie
servicii de asistenta lingvistica, gratuit. Sunati la 1-800-813-2000 (TTY: 711).

Pycckuin (Russian) BHUMAHMUE: ecnv Bbl roBopuTe Ha pycCcKOM SA3blke, TO BaM
AocTynHbl 6ecnnatHble yenyrn nepesoga. 3soHuTte 1-800-813-2000 (TTY: 711).

Espafiol (Spanish) ATENCION: si habla espafiol, tiene a su disposicién servicios
gratuitos de asistencia linguistica. Llame al 1-800-813-2000 (TTY: 711).

Tagalog (Tagalog) PAUNAWA: Kung nagsasalita ka ng Tagalog, maaari kang
gumamit ng mga serbisyo ng tulong sa wika nang walang bayad.
Tumawag sa 1-800-813-2000 (TTY: 711).

Inea (Thai) Bau: ainayaning aasuisaldusnshamdannelans Tns
1-800-813-2000 (TTY: 711).

YkpaiHcbka (Ukrainian) YBAIA! Ako B po3MOBNSAETE YKPaiHCBLKOK MOBO, BU
MOXEeTe 3BEepHYTMCH A0 6e3KOLWTOBHOI Cry6u MOBHOI NiaTpuMkK. TenedoHynTe 3a
Homepom 1-800-813-2000 (TTY: 711).

Tleng Viét (Vletnamese) CHU Y: Néu ban noi Tiéng Viét, c6 cac dich vu hd tro
ngdn ng® mién phi danh cho ban. Goi s 1-800-813-2000 (TTY: 711).



Kaiser Permanente Nondiscrimination Notice .
and Language Access Services % KAISER PERMANENTE.

KAISER PERMANENTE NONDISCRIMINATION NOTICE

Kaiser Foundation Health Plan of Washington and Kaiser Foundation Health Plan of Washington Options, Inc.
(“Kaiser Permanente”) comply with applicable federal civil rights laws and do not discriminate, exclude people,
or treat them differently on the basis of race, color, national origin, age, disability, sex, sexual orientation, gender
identity, or any other basis protected by applicable federal, state, or local law. We also:

Provide free aids and services to people with disabilities to help ensure effective communication, such as:

e Qualified sign language interpreters
e Written information in other formats (large print, audio, and accessible electronic formats)
e Assistive devices (magnifiers, Pocket Talkers, and other aids)

Provide free language services to people whose primary language is not English, such as:

e Qualified interpreters
e Information written in other languages

If you need these services, contact Kaiser Permanente.

If you believe that Kaiser Permanente has failed to provide these services or discriminated in another way on the
basis of race, color, national origin, age, disability, sex, sexual orientation, or gender identity, you can file a
grievance. Please call us if you need help submitting a grievance. The Civil Rights Coordinator will be notified of all
grievances related to discrimination.

Kaiser Permanente
Phone: 206-630-4636
Toll-free: 1-888-901-4636
TTY Washington Relay Service: 1-800-833-6388 or 711
TTY Idaho Relay Service: 1-800-377-3529 or 711
Electronically: kp.org/wa/feedback

You can also file a civil rights complaint with the U.S. Department of Health and Human Services, Office for Civil
Rights electronically through the Office for Civil Rights Complaint Portal, available at
https://ocrportal.hhs.gov/ocr/portal/lobby.jsf, or by mail or phone at:

U.S. Department of Health and Human Services
200 Independence Avenue SW., Room 509F
HHH Building

Washington, DC 20201

1-800-368-1019, 800-537-7697 (TDD)

Complaint forms are available at http://www.hhs.gov/ocr/office/file/index.html

For Medicare Advantage Plans Only: Kaiser Permanente is an HMO plan with a Medicare contract. Enrollment in
Kaiser Permanente depends on contract renewal.


http://www.hhs.gov/ocr/office/file/index.html
https://ocrportal.hhs.gov/ocr/portal/lobby.jsf
https://kp.org/wa/feedback

LANGUAGE ACCESS SERVICES

English: ATTENTION: If you speak a language other than English, language assistance services, free of charge, are
available to you. Call 1-888-901-4636 (TTY: 1-800-833-6388 or 711).

Espaiiol (Spanish): ATENCION: Si habla espafiol, tiene a su disposicidn servicios gratuitos de asistencia lingiistica.
Llame al 1-888-901-4636 (TTY: 1-800-833-6388 / 711).

FH3Z (Chinese) : & | WIREEAZEREFI , &0 LR ERSESEIRE. #5855

1-888-901-4636 (TTY: 1-800-833-6388 / 711),

Tiéng Viét (Vietnamese): CHU Y: Néu ban nai Tiéng Viét, cé cac dich vu ho tro ngén ngit mién phi danh cho
ban. Goi s6 1-888-901-4636 (TTY: 1-800-833-6388 / 711).

8t=20{(Korean): £2|: 8 =20{E AI25IAlE AR, 210 x| MHIAE 222 0|54 £ l&Lct
1-888-901-4636 (TTY: 1-800-833-6388 / 711) HO 2 T3tal FAA|2.

Pycckuit (Russian): BHUMAHMUE: Ecnu Bbl roBOpPUTE Ha PYCCKOM A3bIKE, TO BaM AOCTYMHbl 6ecnaaTHble ycayru
nepesoja. 3soHuTe 1-888-901-4636 (Tenetaiin: 1-800-833-6388 / 711).

Filipino (Tagalog): PAUNAWA: Kung nagsasalita ka ng Tagalog, maaari kang gumamit ng mga serbisyo ng tulong sa
wika nang walang bayad. Tumawag sa 1-888-901-4636 (TTY: 1-800-833-6388 / 711).

YKpaiHcbKa (Ukrainian): YBATA! fKLLO BM pO3MOB/SIETE YKPATHCbKOIO MOBOIO, BU MOXKETE 3BEPHYTUCA A0
6e3KOLITOBHOI Cy»KOM MOBHOI NiATPUMKN. TenedoHyiTe 3a Homepom 1-888-901-4636
(tenetaiin: 1-800-833-6388 / 711).

MANIZI (Khmer)$ 1052 BOROSHASTWLY, WG SIUGA UBSABN ABSAITUWHAY §Ig 1650
1-888-901-4636 (TTY: 1-800-833-6388 / 711)

BZGE (Japanese): iEEPBIR : BABZAINDS G, BROSESIRZCHAWEZIEITET.
1-888-901-4636 (TTY: 1-800-833-6388 / 711) £ C. HE/IE(CTITEIE TSN,

A71CS (Amharic) : TINFOA: 0996741 72 ATICT NP1 CFCTI° ACA S SCETE N12 ALTHP T HHOBAPA: DL T nTAD-
®PC LM 1-888-901-4636 (P09t A+AGTF@-; 1-800-833-6388 / 711).

Oromiffa (Oromo): XIYYEEFFANNAA: Afaan dubbattu Oroomiffa, tajaajila gargaarsa afaanii, kanfaltiidhaan ala, ni
argama. Bilbilaa 1-888-901-4636 (TTY: 1-800-833-6388 / 711).
UAER (Punjabi) fimis fe€: 7 37T Urarsl 982 I, 37 37 {9 AofesT AT 3973 38 He3 QussT J|
1-888-901-4636 (TTY: 1-800-833-6388 / 711) TS I

)55 A salll B Lsall Cladd (8 Aalll 3 Cani i€ 13); Adh gala B cila gl g Baslusa lo Jguand] (3 2l (Arabic): 4l

. (711 / 1-800-833-6388) :a<ull 5 aall Caila o3 5 1-888-901-4636 o3 p Joail, Olaally &l

Deutsch (German): ACHTUNG: Wenn Sie Deutsch sprechen, stehen Ihnen kostenlos sprachliche Hilfsdienstleistungen
zur Verfligung. Rufnummer: 1-888-901-4636 (TTY: 1-800-833-6388 / 711).

WI9290 (Lao): LUOQIV: 1209 11IVCDIWIFIDI9, NIV INIVFOBCTHDAIMWIZI, LoeVCT o,
B Wunan. tns 1-888-901-4636 (TTY: 1-800-833-6388 / 711).
Srpsko-hrvatski (Serbo-Croatian): OBAVJESTENJE: Ako govorite srpsko-hrvatski, usluge jezicke pomoéi dostupne su

vam besplatno. Nazovite 1-888-901-4636 (TTY- Telefon za osobe sa oste¢enim govorom ili sluhom:
1-800-833-6388 / 711).

Frangais (French): ATTENTION: Si vous parlez francais, des services d’aide linguistique vous sont proposés
gratuitement. Appelez le 1-888-901-4636 (ATS: 1-800-833-6388 / 711).

Romana (Romanian): ATENTIE: Daca vorbiti limba romana, va stau la dispozitie servicii de asistenta lingvistica, gratuit.
Sunati la 1-888-901-4636 (TTY: 1-800-833-6388 / 711).

Adamawa (Fulfulde): MAANDO: To a waawi Adamawa, e woodi ballooji-ma to ekkitaaki wolde caahu. Noddu
1-888-901-4636 (TTY: 1-800-833-6388 / 711).
= ol ek (g 0BG oy gy (L) g S o SR )8 L) 40 81z A 5 (Farsi): (ot
S (el 1-888-901-4636 (TTY: 1-800-833-6388 / 711) L. il



	Dịch vụ phòng ngừa
	Việc quản lý tốt dịch vụ chăm sóc phòng ngừa có thể giúp quý vị:
	Làm sao biết tờ thông tin này có đề cập đến chương trình của quý vị hay không
	Có thông tin nào mới?
	Các dịch vụ phòng ngừa cho người trưởng thành
	Dịch vụ phòng ngừa bổ sung cho phụ nữ
	Dịch vụ phòng ngừa cho trẻ em
	Dịch vụ phòng ngừa bổ sung theo thị trường cụ thể
	Nondiscrimination Notice 
	Aviso de no discriminación 
	無歧視公告 
	Thông Báo Không Kỳ Thị 
	Language Assistance Services 
	NONDISCRIMINATION NOTICE 
	HELP IN YOUR LANGUAGE 
	NONDISCRIMINATION NOTICE 
	HELP IN YOUR LANGUAGE 
	NONDISCRIMINATION NOTICE 
	HELP IN YOUR LANGUAGE 
	NONDISCRIMINATION NOTICE 
	HELP IN YOUR LANGUAGE 
	NONDISCRIMINATION NOTICE 
	HELP IN YOUR LANGUAGE 
	Kaiser Permanente Nondiscrimination Notice and Language Access Services 




