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Kaiser Permanente 

Your medical care 

We have a lot to offer you — and we don’t want you to miss any of it. One of 
the best ways to get the most from your Kaiser Permanente coverage is to 
become familiar with your benefits and how your health plan works for you. 
The following information can help you on your road to better health.

Primary Care Providers
This directory shows you where our primary care physicians and providers 
are located. We strongly encourage you to choose a primary care physician 
who will oversee and coordinate all aspects of your medical care, including 
specialist visits and hospitalizations. Call the office of your choice to schedule 
an appointment. Because we want you to be happy with your choice, you are 
free to change your doctor at any time.

Self-Referrals to Affiliated Providers
You don’t need a referral to make appointments for the following services and 
departments within our network of providers: 

Behavioral Health Services (Mental Health outpatient care)

Eye examinations for glasses and contact lenses

Family Medicine

Health Education

Internal Medicine

Obstetrics and Gynecology

Occupational Health Services

Mental Health outpatient care is provided on a self-referral basis. For help at 
any time please call the Behavioral Health Call Center at 1-888-945-7600, 
Monday through Friday, 8 a.m. to 5 p.m.
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Specialty Care
Your doctor will refer you to a specialist when it’s medically necessary. In some 
cases, that may mean recommending you get treated on Oahu where you’ll be 
cared for by a team of physicians who have access to facilities and equipment 
that may not be available on your island.

Specialty services on the island of Oahu
For a listing of our Kaiser Permanente specialty providers on Oahu, see Our  
Physicians and Locations directory or visit kp.org/searchdoctors.

Audiology

Bariatric Medicine 

Cardiology 
Invasive/interventional procedures, 
Electrophysiology

Cardiology Testing 
Echocardiogram, Elective treadmill, 
Elective device implants, EPS, Holter/event 
monitoring

Cardiothoracic Surgery

Cardiovascular Surgery

Dermatology 
Surgeries, including Mohs

Diagnostic Radiology 
CT scans, MRI, PET, Ultrasounds, 
Diagnostic mammograms, Fluoroscopy, 
Angiography, Interventional, Nuclear 
medicine, Stereotactic breast biopsy, 
Ultrasound level 2 for OB

Durable Medical Equipment

Endocrinology

Gastroenterology 
Colonoscopy, EGD, Flex sigmoidoscopy, 
Invasive/interventional procedures

General Surgery 
Breast cancer care, Oncology, Minimally 
invasive/advanced laparoscopic surgery

Hematology

Infectious Disease

Infusion Therapy

Neonatology/Neonatal Intensive Care

Nephrology

Neurology  
Including EMGs

Oncology and Chemotherapy

Ophthalmology 
Surgeries, Corneal, Glaucoma, Pediatric, 
Plastics, Orbital, Retinal, and Uveitas

Optometry

Obstetrics and Gynecology  
Ultrasound Level 2

Orthopedics 
Cancer, Complex hand, Foot/ankle, 
Sports, Total joint, Reconstruction  
(shoulder, ACL, etc.), Repair, Elective

Otolaryngology (Ear, Nose, & Throat)  
Surgeries, Neurologic

http://kp.org/searchdoctors
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Pain Management/Integrative Medicine

Pediatric Specialties

Perinatology 
High-risk obstetrics and ultrasound

Physiatry

Plastic and Reconstructive Surgery

Podiatry

Pulmonology

Rheumatology

Second Opinions

Sleep Studies

Transplants

Travel Medicine

Urology 
Cancer care, Minimally invasive GU  
surgery, Pediatrics, Uro-gynecological, Ad-
vanced endoscopic stone surgery,  
Male infertility

Vascular Surgery/Therapy

Neighbor Island Concierge
Our goal is to provide you with the highest possible quality of care at the most 
affordable cost to you. In some cases that may mean recommending you get 
treated on Oahu where you’ll be cared for by a team of physicians who have 
access to facilities and equipment which may not be available on your island.

If you have to go to Oahu for treatment, our Neighbor Island Concierge service 
can assist with coordinating your travel to Oahu. Our complimentary neighbor 
island concierge service offers shuttle and ground transportation information, 
hotel and housing recommendations, along with tips on making your stay on 
Oahu as easy as possible. To contact our Neighbor Island Concierge, call 808-
432-UFLY (808-432-8359), Monday–Friday, 7:30 a.m.–4 p.m.

For after-hours service while on Oahu, please page a Continuing Care 
Coordinator through the Hospital Operator at 808-432-0000.

For assistance with your travel arrangements, contact the Travel Department at 
1-800-214-6572, Monday–Friday, 8 a.m.–5 p.m. and Saturday, 8 a.m.-noon (for 
emergencies only).
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Prescription Refill and Pharmacy Locations
If you have prescription drug coverage, you can get a 90-day supply of 
qualified prescription drugs covered under your drug rider for the price of 
a 60-day supply by using our convenient mail order service. And we pay the 
postage! If this is your first time using the mail order service, call 808-643-
RxRx (808-643-7979) and press “5” to speak to one of our pharmacists.  
For the quickest turnaround time, subsequent refills can be ordered online at 
kp.org/pharmacycenter.

Molokai
Molokai Drugs
28 Kamoi St., #100
Kaunakakai, HI 96748
808-553-5790

Lanai
Rainbow Pharmacy
431 Seventh St.
Lanai City, HI 96763
808-565-9332
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Molokai Affiliated Providers
This listing shows you where our affiliated primary care physicians and providers are located.  
We strongly encourage you to choose a primary care physician who will oversee and coordinate  
all aspects of your in-network medical care, including specialist visits and hospitalizations.  
Call the office of your choice to schedule an appointment.

Primary Care Providers
General Medicine

Noa Emmett Aluli, MD 
PCP 
Gender: Male 
39 Ala Malama St. 
Kaunakakai, HI 96748 
808-553-5353 
Accepting New Patients: No

Internal Medicine

Briana Mullen, NP 
Gender: Female 
Molokai General Hospital 
280 Home Olu Pl.  
Kaunakakai, HI 96748 
808-553-5331 
Accepting New Patients: Yes

William L. Thomas, MD 
PCP 
Gender: Male 
280 Homiolu Pl. 
Kaunakakai, HI 96748 
808-553-3121 
Accepting New Patients: No 

Self-Referral Services

Autism - Applied Behavior 
Analysis,  BCBA 
Imua Family Services 
808-244-7467

Obstetrics and Gynecology 
Jennifer Baumstark, CNM 
Specialist 
Gender: Female 
280 Homiolu Pl. 
Kaunakakai, HI 96748 
808-553-3145 
I’m accepting new patients. 
Please call 1-800-966-5955.

Eesha Bhattacharyya, MD 
Specialist 
Gender: Male 
280 Homiolu Pl. 
Kaunakakai, HI 96749 
808-553-3145 
I’m accepting new patients. 
Please call 1-800-966-5955.

Psychology  
Imi Ola 
290 Kolapa Pl., Office 2  
Kaunakakai, HI 96748 
808-646-1497

Specialists **
Hospice 
Hospice Hawaii 
808-924-9255

Laboratory 
Diagnostic Laboratory Services 
280 Puali St. 
Kaunakakai, HI 96748 
808-589-5107

Nephrology 
Leilani Ka'anehe, MD 
Specialist 
Gender: Female 
280 Puali St. 
Kaunakakai, HI 96748 
808-523-0445 
I’m accepting new patients. Re-
ferral may be required. Please 
contact your primary care 
provider.

Ophthalmology 
Douglas Chu, MD 
Specialist 
Gender: Male 
30 Oki Pl. 
Kaunakakai, HI 96748 
808-553-3227 
I’m accepting new patients. Re-
ferral may be required. Please 
contact your primary care 
provider.

** Authorized referral by your primary care physician is required. You may be redirected to Oahu for specialty care. Hospital affiliations listed are for hospitals relating to services 
provided on that island only.
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Lanai Affiliated Providers
This listing shows you where our affiliated primary care physicians and providers are located.  
We strongly encourage you to choose a primary care physician who will oversee and coordinate  
all aspects of your in-network medical care, including specialist visits and hospitalizations.  
Call the office of your choice to schedule an appointment.

Primary Care Providers
Family Medicine 
Aileen Duran, NP  
PCP 
Gender: Female 
Lanai Community Health 
   Center  
333 6th St.  
Lanai City, HI 96763 
808-565-6919 
Accepting New Patients: Yes

John Janikowski, MD 
PCP 
Gender: Male 
628B 7th St. 
Lanai City, HI 96763 
808-565-6423 
Accepting New Patients: Yes

Jared Medeiros, APRN 
PCP 
Gender: Male 
Lanai Community Health 
   Center 
333 6th St. 
Lanai City, HI 96763 
808-565-6919 
Accepting New Patients: Yes

Internal Medicine 
Joseph Humphry, MD 
PCP 
Gender: Male 
333 6th St. 
Lanai City, HI 96763 
808-565-6919 
Accepting New Patients: Yes

Self-Referral Services
Autism - Applied Behavior 
Analysis,  BCBA 
Imua Family Services 
808-244-7467

Optometry 
Lanai Community Health 
   Center 
333 6th St. 
Lanai City, HI 96763 
808-565-6919

Specialists **
Nephrology 
David D. Ono, MD 
Specialist 
Gender: Male 
628B 7th St. 
Lanai City, HI 96763 
808-523-0445 
I’m accepting new patients. 
Referral may be required. 
Please contact your primary 
care provider.

Physical Therapy 
Venture Physical Therapy 
478 Lauhala Pl.  
Lanai City, HI 96763 
808-633-4480

Registered Dietician 
Kelly McDaniels 
Specialist 
Gender: Female 
Lanai Community Health 
   Center 
333 6th St. 
Lanai City, HI 96763 
808-565-6919 
I’m accepting new patients. 
Referral may be required. 
Please contact your primary 
care provider.

** Authorized referral by your primary care physician is required. You may be redirected to Oahu for specialty care. Hospital affiliations listed are for hospitals relating to services 
provided on that island only.
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NONDISCRIMINATION NOTICE
Kaiser Foundation Health Plan, Inc. (Kaiser Health Plan) complies with applicable 
Federal civil rights laws and does not discriminate on the basis of race, color, 
national origin, age, disability, or sex. Kaiser Health Plan does not exclude people or 
treat them differently because of race, color, national origin, age, disability, or sex.  
We also: 

• Provide free aids and services to people with disabilities to communicate 
effectively with us, such as: 
• Qualified sign language interpreters 
• Written information in other formats, such as large print, audio, and 

accessible electronic formats 

• Provide free language services to people whose primary language is not English, 
such as: 
• Qualified interpreters 
• Information written in other languages 

If you need these services, call 1-800-966-5955 (TTY: 711)

If you believe that Kaiser Health Plan has failed to provide these services or 
discriminated in another way on the basis of race, color, national origin, age, 
disability, or sex, you can file a grievance by mail or phone at: 

Membership Services
Attn: Kaiser Civil Rights Coordinator
711 Kapiolani Blvd
Honolulu, HI 96813
1-800-966-5955

You can also file a civil rights complaint with the U.S. Department of Health and 
Human Services, Office for Civil Rights electronically through the Office for Civil 
Rights Complaint Portal, available at https://ocrportal.hhs.gov/ocr/portal/lobby.jsf,  
or by mail or phone at: U.S. Department of Health and Human Services,  
200 Independence Avenue SW., Room 509F, HHH Building, Washington,  
DC 20201, 1-800-368-1019, 1-800-537-7697 (TDD). Complaint forms are available 
at http://www.hhs.gov/ocr/office/file/index.html. 

_______________________________________________________  

HELP IN YOUR LANGUAGE 
ATTENTION: If you speak English, language assistance services, free of charge, 
are available to you. Call 1-800-966-5955 (TTY: 711).

Cebuano (Bisaya) ATENSYON: Kung nagsulti ka og Cebuano, aduna kay magamit 
nga mga serbisyo sa tabang sa lengguwahe, nga walay bayad.  
Tawag sa 1-800-966-5955 (TTY: 711).

中文 (Chinese)注意：如果您使用繁體中文，您可以免費獲得語言援助服務。請致電
1-800-966-5955（TTY：711）。
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Chuuk (Chukese) MEI AUCHEA: Ika iei foosun fonuomw: Foosun Chuuk, iwe en 
mei tongeni omw kopwe angei aninisin chiakku, ese kamo.  
Kori 1-800-966-5955 (TTY: 711).

ʻŌlelo Hawaiʻi (Hawaiian) E NĀNĀ MAI: Inā hoʻopuka ʻoe i ka ʻōlelo Hawaiʻi, hiki iā 
ʻoe ke loaʻa i ke kōkua manuahi. E kelepona i ka helu 1-800-966-5955 (TTY: 711).

Iloko (Ilocano) PAKDAAR: No agsasaoka iti Ilokano, dagiti awan bayadna a 
serbisio a para iti beddeng ti lengguahe ket sidadaan para kenka.  
Awagan ti 1-800-966-5955 (TTY: 711)

日本語 (Japanese)注意事項：日本語を話される場合、無料の言語支援をご利用い
ただけます。1-800-966-5955（TTY: 711）まで、お電話にてご連絡ください。 

한국어 (Korean)주의: 한국어를 사용하시는 경우, 언어 지원 서비스를 무료로 
이용하실 수 있습니다. 1-800-966-5955 (TTY: 711)번으로 전화해 주십시오. 

ລາວ (Laotian) ໂປດຊາບ: ຖ້າວ່າ ທ່ານເວ ້ າພາສາ ລາວ, ການບໍລິການຊ່ວຍເຫ ຼື ອດ້ານພາສາ, 
ໂດຍບ່ໍເສັຽຄ່າ, ແມ່ນມີພ້ອມໃຫ້ທ່ານ. ໂທຣ 1-800-966-5955 (TTY: 711).

Kajin Majōḷ (Marshallese) LALE: Ñe kwōj kōnono Kajin Ṃajōḷ, kwomaroñ bōk jerbal 
in jipañ ilo kajin ṇe aṃ ejjeḷọk wōṇāān. Kaalọk 1-800-966-5955 (TTY: 711).

Naabeehó (Navajo) Díí baa akó nínízin: Díí saad bee yáníłti’go Diné Bizaad, saad bee 
áká’ánída’áwo’dé̖é̖’, t’áá jiik’eh, éí ná hóló̖, koji̖’ hódíílnih 1-800-966-5955 (TTY: 711).

Lokaiahn Pohnpei (Pohnpeian) MEHN KAIR: Ma komw kin lokiaiahn Pohnpei, 
wasahn sawas en palien lokaia kak sawas ni sohte isais. 
Koahl nempe 1-800-966-5955 (TTY: 711).

Faa-Samoa (Samoan) MO LOU SILAFIA: Afai e te tautala Gagana fa'a Sāmoa, o 
loo iai auaunaga fesoasoani, e fai fua e leai se totogi, mo oe, Telefoni mai:  
1-800-966-5955 (TTY: 711).

Español (Spanish) ATENCIÓN: si habla español, tiene a su disposición servicios 
gratuitos de asistencia lingüística. Llame al 1-800-966-5955 (TTY: 711).

Tagalog (Tagalog) PAUNAWA: Kung nagsasalita ka ng Tagalog, maaari kang 
gumamit ng mga serbisyo ng tulong sa wika nang walang bayad.  
Tumawag sa 1-800-966-5955 (TTY: 711).

Lea Faka-Tonga (Tongan) FAKATOKANGA’I: Kapau ‘oku ke Lea Faka-Tonga, ko 
e kau tokoni fakatonu lea ‘oku nau fai atu ha tokoni ta’etotongi, pea teke lava ‘o ma’u 
ia. Telefoni mai 1-800-966-5955 (TTY: 711).

Tiếng Việt (Vietnamese) CHÚ Ý: Nếu bạn nói Tiếng Việt, có các dịch vụ hỗ trợ
ngôn ngữ miễn phí dành cho bạn. Gọi số 1-800-966-5955 (TTY: 711).



For More Information

Member Services 
1-800-966-5955 
TTY 711  
Monday – Friday, 8 a.m. – 5 p.m. 
Saturday, 8 a.m. – noon

24/7 Advice 
If you’re not feeling well and our offices are closed, call our 24/7 advice line at no cost. A Registered 
Nurse will assess your situation and direct you to the best place for care. If appropriate, they can even 
provide medical advice and help you handle the problem at home to save you a visit to the doctor.

808-243-6000 
TTY 711  
7 days a week, 24 hours a day 

Prescription 
Fill and refill at kp.org/pharmacycenter 
Order refills by phone, 24 hours a day, 7 days a week. 
808-643-7979 (statewide) 
TTY 711 

Information in this publication is current as of May 2019 and may be subject to change without notice. A provider’s listing in the directory does not guarantee that the provider is  
still in the network or accepting new patients. Information about a practitioner is provided to us by the practitioner or is obtained as part of the credentialing process. If you would  
like more current information on a practitioner’s license, call either the Hawaii Department of Commerce and Consumer Affairs Consumer Resource Center at 808-587-3295 or  
Kaiser Permanente Member Services toll-free at 1-800-966-5955. To report an error, please call 1-800-966-5955 or email us at directoryupdate-hi@kp.org.

facebook.com/kphawaii @kphawaii @kphawaiiStay connected to good health
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