
 

 
Kaiser Permanente Senior Advantage (HMO and HMO-POS) 

2025 Pharmacy 
Directory 
This pharmacy directory was updated on 09/2024. For more recent information or other 
questions, please contact Kaiser Permanente Member Services at 1-877-221-8221 or, for TTY 
users, 711, seven days a week, 8 a.m. to 8 p.m., or visit kp.org/seniorrx. 

 
Changes to our pharmacy network may occur during the benefit year. An updated Pharmacy 
Directory is located on our website at kp.org/directory. You may also call Member Services at 
1-877-221-8221 (TTY/TDD users should call 711) for updated information. 

INTRODUCTION 
This booklet provides a list of our plan’s network pharmacies. To get a complete description of 
your prescription coverage, including how to fill your prescriptions, please review the Evidence of 
Coverage and Kaiser Permanente’s formulary. 

 
We call the pharmacies on this list our “network pharmacies” because we have made 
arrangements with them to provide prescription drugs to Plan enrollees. In most cases, your 
prescriptions are covered under our plan only if they are filled at a network pharmacy or through 
our mail order program. Once you go to one pharmacy, you are not required to continue going to 
the same pharmacy to fill your prescription but can switch to any other of our network 
pharmacies. We will fill prescriptions at non-network pharmacies under certain circumstances as 
described in your Evidence of Coverage. 

 
All network pharmacies may not be listed in this directory. Pharmacies may have been added or 
removed from the list after this directory was printed. This means the pharmacies listed here may 
no longer be in our network, or there may be newer pharmacies in our network that are not listed. 
This list is current as of 9/03/2024. For the most current list, please contact us. Our 
contact information appears on the front and back cover pages. 
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You can get prescription drugs shipped to your home through our network mail order delivery 
program. For more information, please contact us or see the mail order section of this pharmacy 
directory. 

If you have questions about any of the above, please see the first and last cover pages of 
this directory for information on how to contact us. 
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Kaiser Permanente’s 
Network Pharmacies 
Our pharmacy directory is organized by the 
type of pharmacy (retail, including chain 
pharmacies, mail order, home infusion, long- 
term care, Indian Health Service/Tribal 
/Urban Indian Health Program (I/T/U) 
Pharmacies, and transplant network 
pharmacies outside the geographic area). 
Our pharmacies are then listed 
alphabetically by facility. 

 
 
Retail Pharmacies, including 
Chain Pharmacies 
Beaverton* 
4855 SW Western Ave., 
Beaverton, OR 97005 
1-866-279-1751 toll free 

Cascade Park* 
12607 SE Mill Plain Blvd., 
Vancouver, WA 98684 
1-866-279-1758 toll free 

Eugene Chase Gardens* 
360 S Garden Way Ste 120, 
Eugene, OR 97401 
1-888-973-0498 toll free 

Gateway* 
1700 NE 102nd Ave., 
Portland, OR 97220 
1-866-279-4581 toll free 

Interstate East* 
3550 N. Interstate Ave., 
Portland, OR 97227 
1-866-279-6122 toll free 

 
Keizer Station* 
5940 Ulali Drive, 
Keizer, OR 97303 
1-844-854-9346 toll free 

 
Longview-Kelso* 
1230 Seventh Ave., 
Longview, WA 98632 
1-866-279-8943 toll free 

 
Mt. Scott* 
9800 SE Sunnyside Road, 
Clackamas, OR 97015 
1-866-280-0801 toll free 

 
Mt. Talbert* 
10100 SE Sunnyside Road, 
Clackamas, OR 97015 
1-866-280-1228 toll free 

North Lancaster* 
2400 Lancaster Drive NE, 
Salem, OR 97305 
1-866-280-1563 toll free 

Orchards* 
7101 NE 137th Ave., 
Vancouver, WA 98682 
1-866-525-0582 toll free 

Rockwood* 
19500 SE Stark St., 
Portland, OR 97233 
1-866-280-2123 toll free 

 
Salmon Creek* 
14406 NE 20th Ave., 
Vancouver, WA 98686 
1-866-280-2736 toll free 

 
*Enrollees may obtain an extended supply of certain medications at these pharmacies in our network. 
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Skyline* 
5125 Skyline Road S., 
Salem, OR 97306 
1-866-280-4583 toll free 

Sunnybrook* 
9900 SE Sunnyside Road, 
Clackamas, OR 97015 
1-866-525-0581 toll free 

Tualatin* 
19185 SW 90th Ave., 
Tualatin, OR 97062 
1-866-280-8818 toll free 

 
West Salem* 
1160 Wallace Road NW, 
Salem, OR 97304 
1-866-525-0583 toll free 

 
Westside Outpatient* 
2875 NW Stucki Ave., 
Hillsboro, OR 97124 
1-866-280-0511 toll free 

 
Safeway Pharmacy #1601 
503-435-3125, TTY 711 

 
Safeway Pharmacy #4313 
360-723-9046, TTY 711 

 
Walgreens #6370 
503-579-1878, TTY 711 

Mail Order Pharmacy 
Automated Refill Center/Mail-Order 
Pharmacy* 1-800-548-9809 

 
kp.org/refill 

You can get prescription drugs shipped to 
your home through our network mail order 
delivery program. For refills of your mail order 
prescriptions, please contact us 5 days before 
you think the drugs you have on hand will run 
out to make sure your next order is shipped to 
you in time. Typically, you should expect to 
receive your prescription drugs within 3 to 5 
days from the time that the mail order 
pharmacy receives the order. If you do not 
receive your prescription drug(s) within this 
time, please contact us at 
1-800-548-9809, TTY 711 or the number 
listed on the prescription label for assistance. 

 
If you cannot wait for your prescription to 
arrive from our mail order pharmacy, you may 
get an urgent supply by calling a Kaiser 
Permanente or affiliated network pharmacy 
listed in this Pharmacy Directory or at 
kp.org/directory. 

 
Home Infusion Pharmacies 

If you need more information, please contact 
Member Services. 

Home Infusion Pharmacy 
5717 NE 138th Ave., 
Portland, OR 97230 
503-261-2090 

 
* Enrollees may obtain an extended supply of certain medications at these pharmacies in our network. 
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Long-Term Care Pharmacies 
Residents of a long-term care facility may 
access their prescription drugs covered under 
our plan through the facility’s long-term care 
pharmacy or another network long-term care 
pharmacy. 

 
If you need more information, please contact 
Member Services. 

 
Kaiser Permanente Long-Term Care 
Pharmacy 
5717 NE 138th Ave., 
Portland, OR 97230 
503-261-2000 

 
Bowman’s Hillsdale Pharmacy 
6256 SW Capitol Hwy., 
Portland, OR 97239 
503-244-7582 

Consonus Pharmacy Services Oregon 
4560 SE International Way, 
Milwaukie, OR 97222 
1-877-311-1499 toll free 

Isse Pharmacy Services 
15635 SE 114th Ave. Suite 101, 
Clackamas, OR 97015 
503-908-0630 

OmniCare of Portland 
11933 NE Glenn Widing Drive, 
Portland, OR 97220 
503-254-1647 

Pharmerica 
25502 74th Ave. S., 
Kent, WA 98032 
425-251-0118 

ProPac Payless Pharmacy 
18110 SE 34th St, Bldg 2 #270, 
Vancouver, WA 98683 
1-800-330-3665 toll free 

 
Indian Health Service/ 
Tribal/Urban Indian Health 
Program (I/T/U) Pharmacies 
Only Native Americans and Alaska Natives 
have access to Indian Health 
Service/Tribal/Urban Indian Health Program 
(I/T/U) Pharmacies through Kaiser 
Permanente’s pharmacy network. Those 
other than Native Americans and Alaskan 
Natives may be able to access these 
pharmacies under limited circumstances 
(e.g., emergencies). 

 
If you need more information, please contact 
Member Services. 

 
Western Oregon Service Unit Chemawa 
Health Center 
3750 Chemawa Road NE 
Salem, OR 97305 
1-800-452-7823 toll free 

 
Confederated Tribes of Grand Ronde 
Health and Wellness Department 
9605 Grand Ronde Road 
Grand Ronde, OR 97347 
503-879-2342 
 
Native American Rehabilitation 
Association Indian Health Clinic  
15 N Morris Street 
Portland, OR 97227 
503-230-9875 
 

 
 

 
*Enrollees may obtain an extended supply of certain medications at these pharmacies in our network. 
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Transplant Network 
Pharmacies Outside the 
Northwest Region 
We have network pharmacies outside of the 
service area where you can get your 
Medicare-covered transplant drugs and 
certain Part D medications as a member of 
our plan. 

 
Fairview Riverside Pharmacy 
606 24th Ave. S., 
Minneapolis, MN 55454 
612-672-7507 

Fairview Specialty Services Pharmacy 
711 Kasota Ave. SE, 
Minneapolis, MN 55414 
612-672-5260 

Fairview University Discharge Pharmacy 
500 Harvard St. SE, 
Minneapolis, MN 55455 
612-273-2121 

Falk Pharmacy 
3601 Fifth Ave., Room 211, 
Pittsburgh, PA 15213 
412-623-6222 

Mayo Clinic Pharmacy 
3551 Commercial Dr SW 
Rochester, MN 55902 
507-284-4041 

 
Mayo Hospital Outpatient Pharmacy 
5777 E. Mayo Blvd., 
Phoenix, AZ 85054 
480-342-1500 

 
Mayo Pharmacy 
4500 San Pablo Road 
Jacksonville, FL 32224 
904-953-2021 

 
Mayo Pharmacy — Scottsdale 
13400 E. Shea Blvd., 
First Floor, Room # 136E 
Scottsdale, AZ 85259 
480-301-7077 

Methodist Retail Pharmacy 
1801 N. Senate Blvd., Room 105 
Indianapolis, IN 46202 
317-962-5606 

University Retail Pharmacy 
550 N. University Blvd., 
Indianapolis, IN 46202 
317-944-3445 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
* Enrollees may obtain an extended supply of certain medications at these pharmacies in our network. 



 

This pharmacy directory was updated on 09/2024. For more recent information or other questions, 
please contact Kaiser Permanente Member Services at 1-877-221-8221 or, for TTY users, 711, 
seven days a week, 8 a.m. to 8 p.m., or visit kp.org/seniorrx. 

 
 
Changes to our pharmacy network may occur during the benefit year. An updated Pharmacy 
Directory is located on our website at kp.org/directory. You may also call Member Services at 1- 
877-221-8221 (TTY/TDD users should call 711) for updated information. 

 
 
 
 
 
 
 
 

Kaiser Permanente Health Plan of the Northwest 
500 NE Multnomah St., Suite 100 
Portland, OR 97232 

 
 

 
Important Kaiser Permanente 
Medicare Health Plan Information 

 
 
 
 
 
 
 
 
 

 
kp.org/seniorrx 
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https://kp.org/seniorrx


Important plan information

Kaiser Foundation Health Plan, Inc. 

500 NE Multnomah St., Suite 100
Portland, OR 97232-2099

1379855001  August 2024


	Kaiser Permanente Senior Advantage (HMO and HMO-POS)
	INTRODUCTION

	Retail Pharmacies, including Chain Pharmacies
	Beaverton*
	Cascade Park*
	Eugene Chase Gardens*
	Gateway*
	Interstate East*
	Keizer Station*
	Longview-Kelso*
	Mt. Scott*
	Mt. Talbert*
	North Lancaster*
	Orchards*
	Rockwood*
	Salmon Creek*
	Skyline*
	Sunnybrook*
	Tualatin*
	West Salem*
	Safeway Pharmacy #1601
	Safeway Pharmacy #4313
	Walgreens #6370

	Mail Order Pharmacy
	Automated Refill Center/Mail-Order Pharmacy* 1-800-548-9809

	Home Infusion Pharmacies
	Home Infusion Pharmacy
	503-261-2090

	Long-Term Care Pharmacies
	Kaiser Permanente Long-Term Care Pharmacy
	503-261-2000
	503-244-7582
	Isse Pharmacy Services
	503-908-0630
	503-254-1647
	425-251-0118

	Indian Health Service/ Tribal/Urban Indian Health Program (I/T/U) Pharmacies
	Western Oregon Service Unit Chemawa Health Center
	503-879-2342

	Transplant Network Pharmacies Outside the Northwest Region
	Fairview Riverside Pharmacy
	612-672-7507
	612-672-5260
	612-273-2121
	412-623-6222
	507-284-4041
	480-342-1500
	904-953-2021
	480-301-7077
	317-962-5606
	317-944-3445
	Important Kaiser Permanente Medicare Health Plan Information

	1379855001_Address-Driver_Medicare_NW_2025.pdf
	Blank Page
	Blank Page




