8% KAISER PERMANENTE.

Dear

Welcome to Kaiser Permanente. We're here to support you in your health care journey.
Getting started with us is easy.

With your Kaiser Permanente point-of-service (POS) plan, you have choice and flexibility. You
can get personalized care from Kaiser Permanente doctors, and in Kaiser Permanente states
you can use the First Health® Network."? Outside of Kaiser Permanente states, , you can get
urgent and emergency care from any Cigna Healthcare®™ PPO Network provider.® Plus, you
have the option to see doctors in your community that are outside our network or stay with
the doctor you already know and trust. We're here to help you make informed health care

decisions along the way.

With 29 medical offices located across Colorado, you'll likely find a location that's close to
your home or work. Most of our medical offices offer many services under one roof, so you
can get your care in one trip.

By now, you should have received your Kaiser Permanente ID card in the mail. It gives you
access to medical care across the nation and has useful phone numbers for Customer
Service, precertification, claims, participating network providers, and for finding MedImpact
pharmacy locations, including CVS, Costco, Walgreens, Safeway, Kroger, and many more.

Need help?

If you haven't received your ID card, need help getting started, or have questions about your
coverage, visit kp.org/kpic-colorado. You can also call Customer Service at 1-855-364-3184
(TTY 711), Monday through Friday, 7 a.m. to 7 p.m.

(continues)


http://kp.org/kpic-colorado

(continued)

Important: If you are currently receiving treatment from a non-Kaiser Permanente doctor
or health care provider, then you may be eligible to continue to see that provider, under
certain circumstances such as pregnancy or a serious chronic condition. Please contact
us to coordinate this transitional care as soon as possible. Call Member Services at
1-800-632-9700 (TTY 711), Monday through Friday, 8 a.m. to 6 p.m.

Thank you for choosing Kaiser Permanente’s POS plan. We look forward to being your
partner in health.

Wishing you good health,
Kaiser Permanente

1. Kaiser Permanente operates in California, Colorado, District of Columbia, Georgia, Hawaii, Maryland, Oregon, Virginia, and
Washington. 2. Kaiser Permanente Insurance Company is contracted with First Health. First Health is a brand name of First Health
Group Corp. 3. The Cigna Healthcare®™ PPO Network refers to the health care providers (doctors, hospitals, specialists) contracted
as part of the Cigna Healthcare PPO for Shared Administration. Cigna Healthcare is an independent company and not affiliated with
Kaiser Foundation Health Plan, Inc., and its subsidiary health plans. Access to the Cigna Healthcare PPO Network is available through
Cigna Healthcare's contractual relationship with the Kaiser Permanente health plans. The Cigna Healthcare PPO Network is provided
exclusively by or through operating subsidiaries of The Cigna Group, including Cigna Health and Life Insurance Company. The Cigna
Healthcare name, logo, and other marks are owned by Cigna Intellectual Property, Inc.

Kaiser Foundation Health Plan of Colorado, Inc. (KFHP), underwrites the HMO Network Provider Tier and Kaiser Permanente
Insurance Company (KPIC), a subsidiary of Kaiser Foundation Health Plan, Inc., underwrites the Participating Provider Tier and
Non-Participating Provider Tier of the 3-Tiered POS Plan. Colorado state law requires that an Access Plan be available that describes
the carrier's network provider services. To obtain a copy of KPIC's Access Plan describing its Participating Provider Network, please
call Customer Service at 1-855-364-3184 or visit kp.org/kpic-colorado.
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NONDISCRIMINATION NOTICE

Kaiser Permanente Insurance Company (KPIC) complies with applicable federal civil
rights law and does not discriminate on the basis of race, color, national origin, age,
disability, or sex. KPIC does not exclude people or treat them differently because of
race, color, national origin, age, disability, or sex. We also:

e Provide no cost aids and services to people with disabilities to communicate
effectively with us, such as:
o Qualified sign language interpreters
o  Written information in other formats, such as large print, audio, and
accessible electronic formats

¢ Provide no cost language services to people whose primary language is not
English, such as:
o Qualified interpreters
o Information written in other languages

If you need these services, call 1-855-364-3184 (TTY: 711)

If you believe that Kaiser Permanente Insurance Company has failed to provide these
services or discriminated in another way on the basis of race, color, national origin,
age, disability, or sex, you can file a grievance by mail at: KPIC Civil Rights
Coordinator, PO Box 378066, Denver, CO 80237, or by phone at Member
Services:1-855-364-3184.

You can also file a civil rights complaint with the U.S. Department of Health and
Human Services, Office for Civil Rights electronically through the Office for Civil Rights
Complaint Portal, available at https://ocrportal.nhs.gov/ocr/portal/lobby.jsf, or by mail or
phone at: U.S. Department of Health and Human Services, 200 Independence Avenue
SW, Room 509F, HHH Building, Washington, DC 20201, 1-800-368-1019,
1-800-537-7697 (TDD). Complaint forms are available at
http://www.hhs.gov/ocr/office/file/index.html.

HELP IN YOUR LANGUAGE

ATTENTION: If you speak English, language assistance services, free of charge, are
available to you. Call 1-855-364-3184 (TTY: 711).

A71CT (Amharic) Pat@-e: APIAHT 291.974 hPE e87R ACS T ATt hhee 127 AACOHP
L5t oL 1-855-364-3184 e (TTY: 711)=

s Jaal laally el 55 4y sall daelusall cladd (8 dy jal) Eaxati i€ 1Y) 140 sada (Arabic) 4ud)
(711 :TTY) 1-855-364-3184
Basd 5 Wudu (Bassa) Dé de nia ke dyédé gbo: O ju ké m Basdd-wudu-po-nyd ju ni,
nii, a wudu ka ko do po-pod béin m gbo kpaa. Ba 1-855-364-3184 (TTY: 711)

H3Z (Chinese) AR * AR ARG P50 AT DARBERGHE S B - 52
1-855-364-3184 (TTY : 711)

81 Lk 5 ISy st i3 S st (8 i ol (a3 42 K 1405 (Farsi) ot
2555 G5 (711 TTY) 1-855-364-3184 o juui s 230 oo
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Frangais (French) ATTENTION: Si vous parlez frangais, des services d'aide
linguistique vous sont proposés gratuitement. Appelez le 1-855-364-3184 (TTY: 711)

Deutsch (German) ACHTUNG: Wenn Sie Deutsch sprechen, steht Ihnen eine
kostenlose Sprachassistenz zur Verfuigung. Bitte wahlen Sie: 1-855-364-3184
(TTY: 711).
Igbo (Igbo) GEE NTI: O buru na i na asu Igbo, oru enyemaka nkowa asusu, du n’efu,
diiri gi. Kpoo 1-855-364-3184 (TTY: 711).

AGE (Japanese) BT H: O AGEL G SN D55 é%i%*f— B & T 2R
W72 7 %4, 1-855-364-3184 (TTY: 711)E£ T, & HE 7230,

@o] (Korean) F9]: §-50] & AH&3HA = 44, o) x] A AU AE FRR
o]- &3l 4 AHF YTt 1-855-364-3184 (TTY: 711) H o = A 3}l %*‘Alg

Naabeeho (Navajo) Dii baa ako ninizin: Dii saad bee yanitti'go Diné Bizaad, saad

bee dka’anida’awo’déé ’, t'aa jiik’eh, éi na hdl 6, koj i’ hodiilnih 1-855-364-3184

(TTY: 711).

AqTel (Nepali) I Gofg . mﬁa@sﬁaﬁm%r $ToT $TTYT TETIAT JATEE AUTShT oI

foT:9[ceh 3Ueletr ©el| 1-855-364-3184 (TTY: 711) AT isT o164 |

Afaan Oromoo (Oromo) XIYYEEFFANNAA: Afaan Oromoo dubbattu taanaan,

tajaajiloonni deeggarsa afaanii bilisaan isiniif ni dhiyaatu. 1-855-364-3184 (TTY: 711)
irratti bilbilaa.

Pycckun (Russian) BHUMAHMUE: ecnu Bbl roBOpUTE Ha PYCCKOM A3bIKe, Bam
AocTynHbl 6ecnnatHble ycnyrn nepesoga. 3soHute 1-855-364-3184 (TTY: 711).

Espafol (Spanish) ATENCION: Si habla espafiol, tiene a su disposicién servicios
gratuitos de asistencia linguistica. Llame al 1-855-364-3184 (TTY: 711).

Tagalog (Tagalog) PAUNAWA: Kung nagsasalita ka ng Tagalog, maaari kang
gumamit ng mga serbisyo ng tulong sa wika nang walang bayad. Tumawag sa
1-855-364-3184 (TTY: 711).

Tiéng Viét (Vietnamese) CHU Y: Néu quy vi néi Tiéng Viét, ¢ cac dich vu hé tro
ngdn ng mién phi danh cho quy vi. Goi so 1-855-364-3184 (TTY: 711).

Yoruba (Yoruba) AKIYESI: Ti o ba nso ede Yoruba ofe ni iranlowo lori ede wa fun o.
Pe 1-855-364-3184 (TTY: 711)
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