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(Kaiser Foundation Health Plan, Inc, Kaiser Foundation Hospitals, The Permanente Medical Group,
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o Medicare, ikpunjuy D-SNP' 1-800-443-0815 (TTY 711), 8 a.m.-hg 8 p.m.-p, swpwpp 7 op
o Medi-Cal 1-855-839-7613 (TTY 711), opp 24 dw, swipwpp 7 op
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htwn ninupyky:

e Uudwdp. jpugptp Fonnph jud Lywuwnh huygh/jnunputiph dhwpninpt
winwdubph vyuwuwpdwt gpuutiyulnud, npp gnuydnud £ Opwqph
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Attn: Kaiser Permanente Civil Rights Coordinator

Member Relations Grievance Operations

P.O. Box 939001
San Diego CA 92193
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(Department of Health Care Services, DHCS) Lunupwughwlju hpwyniupubph
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e  ®nuwnny. |pugpkp pnnnph dhwpninpp fud twdwl niyupljbp wjunkn

Office of Civil Rights

Department of Health Care Services
P.O. Box 997413, MS 0009
Sacramento, CA 95899-7413

Pnnnph diwpnehpp dunskh ki wjunbn
http://www.dhcs.ca.gov/Pages/Language Access.aspx

¢ Unguig. bj.twdwl niqnupltp CivilRights@dhcs.ca.gov hwugtny
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U.S. Department of Health and Human Services
200 Independence Avenue, SW

Room 509F, HHH Building

Washington, D.C. 20201
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https://www.hhs.gov/ocr/office/file/index.html Jwjpniu
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wnpuwp https://ocrportal.hhs.gov/ocr/smartscreen/main.jsf huiughni:
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