Kaiser Permanente

Doula Webinar Training

June 6, 2025
12 to 1 p.m. Pacific time
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Welcome | Webinar Housekeeping

1 Audio & Video Disabled

Participant audio and video are disabled to avoid any disruptions during the presentation.

Webinar Recording
This session is being recorded for training purposes.

Q&A Session

Q & A time will be allocated at the end of the presentation for additional questions. You may post questions at any time
using the Q&A feature.

Resources
4 The presentation and materials will be sent to all participants following the meeting and will also be available on the

Community Provider Portal on KP.org Southern California and Northern California

Feedback

Your feedback is important to us. Following the webinar, you'll receive a brief survey via email. Please take a moment to
share your thoughts. Your input will help us enhance future offerings.
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https://healthy.kaiserpermanente.org/southern-california/community-providers/medi-cal
https://healthy.kaiserpermanente.org/northern-california/community-providers/provider-info

Agenda

Welcome & Introduction to Kaiser Permanente (KP) Health Plan

Doula Provider Enrollment, Member Eligibility & Covered

2. Services 12:00 — 12:05 p.m.
3. Claim Submission & Billing Guidelines 12:05 - 12:15 p.m.
4. Claim Status, Determinations & Payment 12:15 - 12:25 p.m.
5. Updates & Provider Resources 12:25 —12:30 p.m.
6. Q& A Session 12:30 — 1:00 p.m.
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Doula Provider Enrollment, Member

Eligibility & Covered Services
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Kaiser Permanente’s Doula Network

» Effective January 1, 2023, Doula Services are covered for Medi-Cal members, per State Plan Amendment (SPA) 22-0002.

« Effective January 1, 2025, Doula Services are covered for California Commercial members, due to Assembly Bill (AB) 904.

KP Welcomes Doulas to the Network!

C..
5 | ©2025 Kaiser Foundation Health Plan, Inc. g\\\"//é KAISER PERMANENTE®




Doula Provider Enrollment

To contract with Kaiser Permanente for Medi-Cal and/or Commercial lines of business, providers
must complete the following required steps:

Step 1 Step 2 Step 3
' E”“i”h"‘gth thg De_partTDelfl‘tC‘g) | « Send an emaill of interest to KP: * Attend an onboarding session
ealt are sServiCces Via :
PAVE. KP Northern California (offered monthly) and/or review the
PAVE is DHCS’s Provider Application KP Welcome Packet.

medi-cal-state-program@Kkp.org or

and Validation for Enrollment
KP Southern California

Kp-scal-professional-contracting@Kkp.org

KP will acknowledge receipt of the request,
and the contracting team will reach out to you
with next steps in completing the contract.

Note: To be contracted with Kaiser Permanente, all doulas need to be PAVE enrolled
Contact CAMediCalContracting@kp.org for general contracting questions

Q..
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https://www.dhcs.ca.gov/provgovpart/Pages/PAVE.aspx
mailto:medi-cal-state-program@kp.org
mailto:kp-scal-professional-contracting@kp.org
mailto:CAMediCalContracting@kp.org

Member Eligibility and Covered Services

Member Eligibility:

« A member must be enrolled in a Commercial or Medi-Cal
Health Plan on the date of service to be eligible for doula
services.

* Doula services do not require a referral or pre-
authorization.

* Applicable plans cover the services of a doula for a
pregnancy (Including pregnancies that end in miscarriage,
abortion or still birth).

Covered Doula services include the following (applicable Medi-Cal beneficiaries:

to Medi-Cal and Commercial beneficiaries): | N o | |
Up to nine additional postpartum visits is available with

* linitial visit additional recommendation from a physician or other licensed

« Up to 8 additional visits, which can be provided in any oractitioner of the healing arts acting. This recommendation can
combination of prenatal and postpartum visits ne noted in the member's medical record by the recommending

»  Support during labor and delivery (including for pregnancies that icensed provider, or a member can ask a licensed provider to
end in miscarriage, abortion or still birth) complete the DHCS Medi-Cal Doula Services Recommendation

» Up to 2 extended 3-hour postpartum visits after the end of form and give the form to the doula.

a preghancy

C..
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https://www.dhcs.ca.gov/provgovpart/Documents/DoulaREC.pdf
https://www.dhcs.ca.gov/provgovpart/Documents/DoulaREC.pdf

Member Eligibility

Verifying Member Eligibility

Doula providers must contact KP to confirm the member's eligibility by verifying the member’s enroliment for the month of
service using one of the following methods:

= | Telephonically Online —a|l Online for Contracted Providers
Member Services Contact . T Guest Access Portal . T KP Online Affiliate Provider Portal
Center (MSCC)
(800) 390-3510 Click link to access : Avallable secure single sign on
Live representative available 24/7 Eligibility Guest Access Portal Register or sign-on for access

(excluding major holidays) (basic search & results)

(see next slide for detalls)

C..
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https://epiclink-guest-cn.kp.org/claims_cn/tapestry/enrollment/GuestEligWrapper.asp
https://healthy.kaiserpermanente.org/northern-california/community-providers/online-provider-tools#registration
https://epiclink-cn.kp.org/ncal/epiclink

KP Online Affiliate

Online Affiliate is Kaiser Permanente’s self-service portal available to externally contracted providers. With access, providers
and users can check member benefits and eligibility, view claim status, and view and print EOPs (Explanation of Payments).
Additional features include online submission of claim disputes, submitting supporting documentation, and requesting

replacement checks.

Enroll Complete Enrollment Agreement & Submit here

Register Once your enrollment agreement has been processed, visit

Registration - Kaiser Permanente to register your account

Manage Kaiser Permanente Sign On
Account

* Online Affiliate Support/FAQ
* Online Affiliate Submit a Ticket/Case
« KP IT Service Desk: 1-844-563-HELP (4357)

Get Support

...
9 | ©2025 Kaiser Foundation Health Plan, Inc. g\\\"//é KAISER PERMANENTE®



https://healthy.kaiserpermanente.org/content/dam/kporg/final/documents/community-providers/national/2024/kp-online-affiliate-enrollment-agreement-en.pdf
https://kpnationalclaims.my.site.com/support/s/support-case
https://accessnow-ap.kp.org/kpan-ap/homeregistration
https://fam.kp.org/as/authorization.oauth2?response_type=code&client_id=PA_KPIM-AP_PROD_LAN_001&redirect_uri=https%3A%2F%2Faccessnow-ap.kp.org%2Fpa%2Foidc%2Fcb&state=eyJ6aXAiOiJERUYiLCJhbGciOiJkaXIiLCJlbmMiOiJBMTI4Q0JDLUhTMjU2Iiwia2lkIjoieDVLaEZuNnVhUVBlallXTWUxdUJtdXQydVVRIiwic3VmZml4IjoiVWtaTGNPLjE3NDU2OTI4NDIifQ..UBY8ZDisOyDpNU2cMy60ew.aHpiT3SX_WtEIDqRA9YmsRdAs90mJgo8PClNp0TreF6y1AUzQUtqzu15iyP6rI1AZCM3RnBC3Ns8-ArHv4jaqQOwmrA2RNj24Olr7OXWgIdLlKM0XKKnymhx7OR9q6gBHDrkto5LTTrmv67OszKg5Q.upxy2j3NzJroqOZHmIgOMA&nonce=fVNU4SjB0PDnpGg1l4tuY7yD4vtAoF1SAwTvCGvWq9A&acr_values=KPPAAffiliateAuthn&scope=openid%20address%20email%20phone%20profile&vnd_pi_requested_resource=https%3A%2F%2Faccessnow-ap.kp.org%2Fkpan-ap%2Fsecure&vnd_pi_application_name=APP_KPANAP_GATEWAY_LAN_PROD_001
https://onlineaffiliatesupport.force.com/support/s/
https://kpnationalclaims.my.site.com/support/s/support-case

KP Online Affiliate

Verifying Member Eligibility

Step 1: From the Home screen click ‘Menu’
=

2 PERMANENTE Home InBasket PatientLlist Claims Patient

A =

Welcome to KP HealthConnect Affiliate Link

&% KAISER PERMANENTE.

Step 3: Use the 'Search All Patients' tab, enter all necessary
iInformation, and click 'Search’

Menu | Log Out

1—

(==)
il

View In Basket

Select Patient Claim Search Remittance Advices

% Quick Links

Step 2: Select 'Coverage & Benefits'
B ¢

2 PERMANENTE Home Patient List Authorization Search Claims  Patient

QM KAISER

Menu

Home

Welcome to KP HealthConnect Affiliate Link

Patient List

Authorization Search

Claims

&% KAISER PERMANENTE.

Claim Search

BE &

2 PERMANENTE Home InBasket Patientlist Claims Patient

® KAISER
Menu Log Out

Provider Search

Coverages & Benefits

Claim by Member

4

Patient Search

w Search My Patients

| ® Y
Qé Search All Patients

Patient Select

Name (Last First) Medical Record Number

Date of Birth (MMDDYYYY)

é O Search ‘ & Clear

Remittance Advice Search

Patient

Demographics

Coverages & Benefits

Select Patient Claim Search Remittance Advices

Copyright © 2020 Kaiser Foundation Health Plan, Inc.

Provider Search
Referral by Member

Claim by Member
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KP Online Affiliate

Verifying Eligibility

Step 4: You will now see the following ‘Coverage & Benefits
page, insurance type and date of which coverage has
become effective

J

| ] —NC

PERMANENTE Home InBasket PatientList Claims Menu Log Out

% KAISER [ 4 | %

Coverages & Benefits Provider Search Claim by Member

Care Team Allergies: Mo Known Allergies Access ends E
PCP - General: Sampath, Suneetha (M.D.) G6/9/2025

KA
K u

% Coverages & Benefits

Sort By: | ol G ST TGRS | Effective Date | Display: g1l Compact | Filters: ] Current [ Future [ ] Past

Show coverages effective on:

SAN JOSE UNIFIED SCHOOL DISTRICT DB - SJUSD POST 65 RETIREES

o | KP MEDICARE - KP SNR ADV D(E) PLAN 4372065
: ]

Covered
Member ID Effective

1

4 Download EOC | ] Benefits Inquiry | [£] Detail Report

Step 5: Click ‘Benefits Inquiry’ you'll be able to view
additional benefit information

11 | Copyright © 2020 Kaiser Foundation Health Plan, Inc.

Optional: You may print the Benefit Plan Summary, by
clicking ‘View Printable Summary’

= 2 B L = & =

"4 PERMANENTE Home InBasket PatientList Claims Menu Log Out
Coverages & Benefits Provider Search Claim by Member
% Coverages & Benefits = Benefits Inquiry i ©
4 Go back to list = View Printable Summary Roll Period Selection Date: |6/2/2025
SAN JOSE UNIFIED SCHOOL DISTRICT DB - SJUSD POST 65 RETIREES A Download EOC .
o KP MEDICARE - KP SNR ADV D(E) PLAN 4372065
Covered Subscriber: Plan year: 11172025 - Onward
Subscriber |D:  XXXXXXXX 4369 Member 1D: FOOK KX KX ATBG Effective dates: 1/1/2017 - Onward
Relationship: Self LOB: SRA - SENIOR ADVANTAGE
Riders ¥
Deductibles and MOOPs 2 Compact Mode

CA COMMON MOOP CAL
T-CA COMMON PATIENT  T-CA COMMON ACCOUNT

MOOP CALENDAR MOOP CALENDAR
$980.00 $1,980.00
Remaining Remaining
: E ." b4
$20.00 ¢ o In Basket Patient List Claims

Coverages & Benefits Provider Search Claim by Member

KP SNR ADV D(E) RI

% Coverages & Benefits ' Benefits Inquiry
T-CACC

MO0 4 Go back o list & View Printable Summary Roll Period Selection Date: |6/2/2025
SAN JOSE UNIFIED SCHOOL DISTRICT DB - SJUSD POST 65 RETIREES 4 Download EOC -
o KP MEDI™ -
Subscril  Benefit Plan Summary % b
Covered 1
Subscrib — rd
Relationg ~ &
7 - 1'1 IEI
Riders D ~ | ¥
) As of Date “E
Deductibles and 06/02/2025 © Compact Mode
Member Information
T-CACO )
MOOH Name;
Number: J000MKA 369 Relationship to subscriber:  Self
Effective date: 1/1/2017 Termination date: —
‘lE Coverage Information
Subscriber name:
Subscriber number: J000MKA 369 Group number: 000000837-0260-
000832013251
$20.00 o Payer: KP MEDICARE [1002] Benefit plan: KP SNR ADV D(E) PLAN
: 4372065 [4372065]
KP SNRADV D(E) RIL .
Riders
T-CACO KP SNR ADV D(E) RIDER 4320440 [4320440] -
MOOR | N
Clos
$980.00 $1,980.00
Remaining Remaining
L i SRIONEELEVEN. ALONEELEVEN EpicCare® Link and Tapestry® Link licensed from Epic Systems Corporation. € 1979-2024 Epic Systems Corporation. ol
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Claim Submission & Billing Guidelines

M KAISER PERMANENTE.



Claim Submission

Submitting claims to Kaiser Permanente
Submitting clean claims to KP Is key to getting paid accurately and promptly.

Methods for submitting claims electronically or by paper:

@ Online via Electronic Data Exchange (EDI) % Paper Claim Submission

Visit: Electronic Data Interchange for set up & instructions Mail completed original CMS 1500 paper claim form (red
EDI Support: EDI Support Home Page form) to Kaiser Permanente, depending on region, to:
Northern California Region:

Clearinghouse NCAL Payer ID SCAL Payer ID KFHP National Claims Administration
P.O. Box 8002

Office Al Iy 94135 94134 Pleasanton, CA 94588

Relay Health 94135/RH009/KS003 94134/KS001 Southern California Region
KFHP Claims Department

SS| NKAISERCA SKAISERCA P.O. Box 7004
: Downey, California 90242

...
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https://online.flippingbook.com/view/704125376/ii/#zoom=true
https://kpnationalclaims.my.site.com/EDI/s/

Billing Guidelines

Doula Coding Options

* Applicable to both Medi-Cal and Commercial lines of business

* Providers must use the HCPCS codes listed in the Doula Billing Code Crosswalk below to report Doula services.
» The specified HCPCS and diagnhosis code combinations define the service as a doula service.

Doula Service Associated Diagnosis Codes Associated Billing Codes
One Initial visit, either prenatal or postpartum (at | Z32.2 (childbirth instruction) Z1032 (can be used for prenatal or postpartum)
least 90 minutes) Z32.3 (childcare instruction)

Z39.1 (care/examination of lactating mother)
Z39.2 (routine postpartum follow-up)

Up to eight one-hour (at least 60 minutes) visits Z32.2 (childbirth instruction)

that may be provided in any combination of Z32.3 (childcare instruction)
prenatal and postpartum Z39.0 (care/examination of mother immediately Z1034 (prenatal)
after delivery) Z1038 (postpartum)

Z39.1 (care/examination of lactating mother)
Z39.2 (routine postpartum follow-up)

Support during labor and delivery (limited to once |Z33.1 (pregnant state, incremental) 59409 (vaginal delivery)
per pregnancy) Z39.0 (care/examination of mother immediately 59612 (vaginal delivery after cesarean delivery)
after delivery) 59620 (cesarean delivery)

59840 (abortion)
T1033 (miscarriage)

Up to two additional postpartum visits may be Z39.0 (care/examination of mother immediately
available (at least 180 minutes) after delivery) 171032
Z39.1 (care/examination of lactating mother) Z239.2
(routine postpartum follow-up)

&% KAISER PERMANENTE.



Billing Guidelines

Required Modifiers

* Doula services require modifier XP on every line, and on all claim submissions. This modifier is the only field that
differentiates the services of a doula from that of a physician.

 If doula services are provided through telehealth, the modifiers (93) or (95) must also be included.

Modality Definition Required Modifiers
In-person Face-to-face interaction with a member XP
Audio-visual Real-time interaction with a member through a XP, 95
secure audio-visual platform
Audio-only Real-time interaction with a member through a XP, 93
secure telehealth line

Place of Service

* There are no place of service restrictions for doula services, but code suggestions include:

15 | Copyright © 2022 Kaiser Foundation Health Plan, Inc.

Place of service code

02

12
21
25
99

Place of service name

Telehealth

Home
Inpatient Hospital
Birthing Center
Other

M% KAISER PERMANENTE.



Claim Status, Determinations & Payment
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Claim Status & Determinations
Checking Claim Status through Online Affiliate

You can check status of your claim(s) via the MSCC line, KP Claims Guest Access portal, or through Online Affiliate as follow:

Step 1: From the home screen, click on the ‘Claims’ tab
and then ‘Claims Search’ to look up the claim.
KAISER A = {1 J] “go E = 2

2 PERMANENTE  Home InBasket Patientlist Referral Search Claims Upcoming Appts - My ...  Patient

Claims

Claim Search I
Remittance Advices

Remittance Advice Search r

§% KAISER PERMANENTE. cRM ==

Submitted CRM Search

Welcome to HealthConnect Online Affiliate

n Chart Review Claim Search Remittance Advices

Request For Information

Request For Information

™ Unread Messages Quick Links

__REFERRAL MESSAGE (1) Kaiser Permanente Formulary
Carestream Portal

Kaiser Permanente Medical Staff and Facility Directory

Step 2: In the search bar, enter one of the required criteria,

and date range.
KAISER AN = (1 ] Ciy B D L ]

2 PERMANENTE Home InBasket PatientList Referral Search ~Claims Upcoming Appts - My ...  Patient

Claim Search Remittance Advice Search Submitted CRM Search Request For Information

% Claim Search

From date To date
9 Search for vendor, tax ID, provider, member ID, claim ID... 3/13/2025 4/27/2025
Advanced Search

Criteria must include one of the following: Vendor, Tax ID, Provider, Member ID, Claim ID, Submitted ID, or Check Number.

17 | Copyright © 2022 Kaiser Foundation Health Plan, Inc.

Step 3: After you double click the claim # you'd like to view,
select ‘Claim Review Report’ to see the status of the claim.

KAISER A = {{ /] tiq B = i ] — N C

2 PERMANENTE  Home InBasket PatientList Referral Search Claims Upcoming Appts - My...  Patient Menu Log Out

Claim Search ' Claim Review Report Action

B CMS Claim #208760075 Alternate Claim ID: 2208760075 M Coverage

SAN JOSE UNIFIED SCHOOL DISTRICT DB - SJUSD POST 65 RETIREES

Status Adjudication
i KP MEDICARE - KP SNR ADV D(E) PLAN 4372065
Billed for $200.00 .
Subscriber: Self

. Allowed: $0.00
Den I ed Patient total: - $0.00 Member Member ID Effective From

Net Payable: $0.00 1/1/2021
Payment Interest: +$0.00
Penalty: +$0.00 Line of Business Payment Method Paid As
Check/EFT Date Amount 4 SRA - SENIOR ADVANTAGE  Primary Coverage Primary
72000263646 01/10/2025 $0.00  Total Payment: $0.00
I § Billing Info I 3¢ Authorizations

Note: You may click "Take Action’ for other options and/or to
initiate the claim dispute process.

EJIC
Menu Log Out

ol 7=
Submit Supporting Document...
Respond to Request for Infor... I

>

IN - NORTH KE File a Dispute

IR ADV D(E) PLAN 6( Claim Inquiry
Overpayment Inquiry

Member 10
jdv XXX xx4650

Check Payment Inquiry
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https://epiclink-guest-nw.kp.org/claims_nw/tapestry/claims/

Claim Status & Determinations

Additional Information on the KP Claim Dispute Process

Disputes must be submitted within 365 calendar days from claim determination and include: KP Claim Number, Tax ID Number
(TIN), Medical Record Number (MRN), Date of Service (DOS), Dispute Reason & Documentation.

Acknowledgement & Resolution

Submit electronic dispute KP will acknowledge electronic disputes within 2
via: KP Online Affiliate business days.
See Online Affiliate Guide for additional

KP will make a determination within 45 business
days of receipt and Doulas will be notified of
resolution via resolution letter (or Explanation of

Payment) with payment details. o boo o

information

: Dispute Escalation

Submit written dispute by mail to & wil eknonicdge writen cspts witin 15 (o oot rse i e i
Kaiser Foundation Health Plan, Inc. (Southern California)| ' J P of your dispute and have followed a

. . . usiness days. necessary steps, you can contact KP by
Claims Administration Department calling Claims Inquiry Assistance,
P.O. Box 7006 Downey, CA 90242-7006 KP will make a determination within 45 business Member S(e8r(;/(|);:e3598?3n5t?8t Center at
Kaiser Foundation Health Plan, Inc. (Northern California) | days of receipt and Doulas will be notified of '
Provider Dispute Services Unit resolution via resolution letter (or Explanation of
P.O. Box 8002 Pleasanton, CA 94588 Payment) with payment detalls.

Provider Dispute Resolution Request (form)

C..
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https://epiclink-cn.kp.org/ncal/epiclink
https://online.flippingbook.com/view/677206159/8-9/
https://online.flippingbook.com/view/677206159/8-9/
https://healthy.kaiserpermanente.org/content/dam/kporg/final/documents/community-providers/scal/ever/claims-settlement-practices-provider-dispute-resolution-mechanism-en.pdf

Claim Status & Determinations

Common Claim Issues

* Recognizing and understanding why a claim was denied Is key to resolving issues and preventing future denials.
 Here are some common reasons why claims are denied:

Claim Issue

Description

Note

Duplicate Denials

Corrected Claims

Timely Filing Denials

Missing Modifier

Not Receiving

Information Timely

Claims denied because a claim is on file as paid or denied with
the same claims data (e.g., claims DOS, billed amount, etc.)

Not indicating on a corrected claim that it is a corrected claim will result
In the claim being kicked back as a duplicate and denied

Original claims must be submitted within a defined timeframe

Claim must include modifier XP on every line of the claim

KP will occasionally request additional information required to process
claims. If we do not receive the additional information within the
specified timeframe, we will deny the claim.

19 | ©2025 Kaiser Foundation Health Plan, Inc.

Top reason for duplicate denials include:
* Providers not submitting corrected claims
 Billing overlapping DOS (date of service)

Corrected claims must be submitted:
With a frequency code 7 in box 22 of the CMS-1500 claim form
Including the original claim number (claim you are replacing)
Within your timely filing period or
Within 90 calendar days from date of the original payment

For Contracted Providers Medi-Cal and Commercial:
* Doulas should refer to their fully executed agreement for their
respective timely filing limit

Non-Contracted Providers:
« 180 calendar days from date of service

This modifier is the only field that differentiates the services of
a doula from that of a physician.

If this denial happens, please upload the requested information
(RFI) to the claim using our Online Affiliate Portal

M KAISER PERMANENTE.



Payment

Receiving Payments

« KP will process clean claims within the regulatory timeframe.

* You will receive payment via:
« Paper check to your remittance address on file with an EOP (Explanation of Payment) or
 EFT/ERA (Electronic Funds Transfer/Electronic Remittance Advice) if you enroll

Understanding your EOP:

« Waitch this brief video: EOP and EOB Updates

 KP uses industry standard reason codes on the EOP, click the links to learn more about these codes:
Claim Adjustment Reason Codes | X12
Remittance Advice Remark Codes | X12

Enrolling in EFT & ERA:

KP has partnered with Citi Payment Exchange to provide a portal for enrolling in EFT & ERA.
 Each Kaiser Permanente region requires a separate enrollment. Here's how you can create a new enrollment for EFT/ERA:
« SCAL Region: Click here to enter a secure portal. Activation code MN4WX2 is required at login.
« NCAL Region: Click here to enter a secure portal. Activation code 6WLKT?7 is required at login.

Need assistance?
Contact Electronic Remittance Advice (ERA) & Electronic Funds Transfer support by clicking here

o ®
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https://kp.qumucloud.com/view/EOP-and-EOB-Updates--Ext-#/
https://x12.org/codes/claim-adjustment-reason-codes
https://x12.org/codes/remittance-advice-remark-codes
https://b2bportal.citipaymentexchange.citi.com/enroll/SCAL-KFHP-ACH
https://b2bportal.citipaymentexchange.citi.com/enroll/SCAL-KFHP-ACH
https://kpnationalclaims.my.site.com/EDI/s/topic/0TO4z000000gka3GAA/eraeft

Updates & Provider Resources
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Provider Updates & Resources

Welcome to the Community Provider Portal!
Quick Links Training Resources C O In t a C t
. com.e a Provider . - \.I‘idco Dw:r\.-iew of KP Online Tools s u S
« KP ClaimsConnect Information 4 » Video Overview of Guest Access ra
= Institutional provider manuals 2 » Video Overview of EOP Account Summary
. Ir*._it:ur:::.lal ::rg:(i::il;:i:izv au.lnr;i:z:;:\;r:c:rjj = Video Overview of EOP Recoupment Detail Report s o
Member Services Contact Center (MSCCQC):

Medi-CalDoulaliaison@kp.org
For general assistance or guestions

CAMediCalContracting@kp.org
For general contracting guestions

Stay Connected: Visit the KP Community Provider
Portal for the latest updates, resources, and upcoming
webinar sessions.

KP.org Southern California or Northern California Thank you for your participation!

...
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https://healthy.kaiserpermanente.org/southern-california/community-providers/medi-cal
https://healthy.kaiserpermanente.org/northern-california/community-providers/provider-info
mailto:Medi-CalDoulaLiaison@kp.org
mailto:CAMediCalContracting@kp.org

Q & A Session .r.:?

Please use the Q & A feature to post a question. -

You may also raise your hand to be called on to ask your question.

o ®
23 | Copyright © 2022 Kaiser Foundation Health Plan, Inc. §‘"’é I<AISER PERMAN ENTE@



Appendix

« DHCS State Plan Amendment (SPA) 22-0002: SPA 22-0002 Public Notice

« DHCS Doula Services All Plan Letter (APL) 23-024: APL 23-024

« DHCS Doula Services as a Medical Benefit: Doula Services

« DHCS Medi-Cal Doula Services Recommendation: DHCS Recommendation Form

 KP Member Doula Care Webpage: Doula Services: Pregnancy, Birth & Postpartum | Kaiser Permanente

 DHCS Provider Application and Validation for Enroliment (PAVE):. PAVE - Provider Application and Validation for Enroliment
« KP Guest Access Portal to Verify Eligibility: KP HealthConnect Affiliate Link

« KP Online Affiliate Enrollment, Registration, Sign-On & Support: Online Provider Tools | Community Provider Portal | Kaiser
Permanente

« KP Enrollment for EDI/EFT/ERA: Getting started with EDI/EFT/ERA Kaiser Permanente claims

« KP Claims Guest Access Portal: KP Find a Claim

« KP Claims Settlement Practices & Provider Dispute Resolution Mechanism : KP Claims Settlement & PDR

 Instructions for Completing the CMS-1500 form: The National Uniform Claims Committee

...
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https://www.dhcs.ca.gov/formsandpubs/laws/Documents/SPA-22-0002-Public-Notice.pdf
https://www.dhcs.ca.gov/formsandpubs/Documents/MMCDAPLsandPolicyLetters/APL2023/APL23-024.pdf
https://www.dhcs.ca.gov/provgovpart/Pages/Doula-Services.aspx
https://www.dhcs.ca.gov/provgovpart/Documents/DoulaREC.pdf
https://healthy.kaiserpermanente.org/northern-california/health-wellness/maternity/doula-care
https://www.dhcs.ca.gov/provgovpart/Pages/PAVE.aspx
https://epiclink-guest-cn.kp.org/claims_cn/tapestry/enrollment/GuestEligWrapper.asp
https://healthy.kaiserpermanente.org/northern-california/community-providers/online-provider-tools#registration
https://healthy.kaiserpermanente.org/northern-california/community-providers/online-provider-tools#registration
https://online.flippingbook.com/view/704125376/6/
https://epiclink-guest-nw.kp.org/claims_nw/tapestry/claims/
https://healthy.kaiserpermanente.org/content/dam/kporg/final/documents/community-providers/scal/ever/claims-settlement-practices-provider-dispute-resolution-mechanism-en.pdf
https://www.nucc.org/index.php/1500-claim-form-mainmenu-35/1500-instructions-mainmenu-42
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