ELIGIBILITY GUEST ACCESS

STEP 1

Log in to the regional Member Eligibility Guest Access Portal

REGION PRODUCTION URL

Colorado https://epiclink-guest-co.kp.org/claims_co/tapestry/enrollment/GuestEligWrapper.asp

Georgia https://epiclink-guest-ga.kp.org/claims_ga/tapestry/enrollment/GuestEligWrapper.asp
Hawaii https://epiclink-guest-hi.kp.org/claims_hi/tapestry/enrollment/GuestEligWrapper.asp

Mid-Atlantic | https://epiclink-guest-ma.kp.org/claims_ma/tapestry/enrollment/GuestEligWrapper.asp

Northwest https://epiclink-guest-nw.kp.org/claims_nw/tapestry/enrollment/GuestEligWrapper.asp

Northern CA | https://epiclink-guest-nc.kp.org/claims_nc/tapestry/enrollment/GuestEligWrapper.asp

Southern CA | https://epiclink-guest-sc.kp.org/claims_sc/tapestry/enrollment/GuestEligWrapper.asp

STEP 2

You must enter the following information:

a. TIN or NPl (Note: This must be a valid number)
b. Valid Member ID

c. Members Date of Birth

d.

e.

Members Legal Sex
Enter the date in which you want to search/view eligibility

Verify Eligibility

dj

Use this page to theck on the eligibility status for a member. We'll need a few pieces of information to narrow down your
search.

To securely view additional eligibility details, please log in

o Who is requesting information?

Enter one of the following: .
A) Provider NPI Provider NPI
B) Vendor Tax ID

Vendor Tax ID

o Who are you verifying eligibility for?

The following are required to look up the member:

A) Member 1D Member ID @
B) Date of Birth Date of Birth - = .
C) Legal Sex

Legal Sex @ v

What date do you want to verify eligibility for?

If no date is entered, we will check current ) . =
eligibility. View eligibility as of: | Today

&% KAISER PERMANENTE.
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ELIGIBILITY GUEST ACCESS

STEP 3

The system will require verification then display the Members current eligibility in our system.
Note: Depending on the date you start the search, you may also see Past eligibility

STEP 4

Once the verification information is completed the system will display the eligibility report from the date
that the search was started

Verify Eligibility * Eligibility Report

i [

We found 5 coverages matching your search criteria.
To securely view additional eligibility details, please log in

o 1301-G01 KPIF MEDICARE GOLD D/B-Medicare+ Choice (Risk)
KAISER MEDICARE - 2919502
Active Effective

1/1/2021 - onward

47016-229 TRINET-RB1-HDHP-PUB 1.21/AC-Medicare Primary (P)
O KAISER MEDICARE - 2885377
Active Effective

1/1/2021 - onward

- 1301-001 KPIF MEDICARE GOLD D/B-Medicare+ Choice (Risk)
0 KAISER MEDICARE - 2891091
Past Effective

1/1/2018 - 12/31/2020

9 80000-460 DB BRZ DHMO 7000/50%/50 OFFX-Non-Medicare
KAISER DHMO - 2868692
Past Effective

1/1/2017 - 12/31/2017

KAISER PERMANENTE.





