
Online Provider Claim Detail Report
FOR: KP AffiliateLink Users

Kaiser Permanente is updating AffiliateLink with a new, updated Claim Detail Report.
1. Login to your AffiliateLink account using existing login credentials, then proceed to Claim Search.  

(See Fig 1)
2. To bring up the report, click on the claim number you wish to see.

Figure 1

3. EXISTING Claim Detail Report:  This report will be phased out by region starting in early August. 
(see Fig 2)
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4. NEW Claim Detail Report (see Fig 3):  The new details/features in the report are highlighted 
on the following pages

Figure 3
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7. DIAGNOSES:  You can also now see Diagnoses code(s) provided with your claim.  See Fig 6

Figure 6

6. VENDOR BILLING:  You can now also see the Vendor and Place of Service addresses the 
claim was processed with.  See Fig 5.

Figure 5

5. REFERRALS:  You can now see referral(s) attached to the claim, the status, and count of 
claims/visits used (if applicable).  See Fig 4.

Figure 4



Updated 3/27/2020

Online Provider Claim Detail Report
FOR: KP AffiliateLink Users

RESOURCES:  Who to contact with questions/issues regarding your AffiliateLink account/access

Who to contact with questions/issues regarding message submission in AffiliateLink.

Member’s 
Home 
Region

Technical Support Registration help/Password 
reset

System training/Navigation 
help

Southern 
California

National HelpDesk  
844-563-4357

KP-SCAL-
OnlineAffiliate@kp.org

KP-SCAL-OnlineAffiliate@kp.org

Northern 
California

National HelpDesk  
844-563-4357

KP-NCAL-
OnlineAffiliate@kp.org

KP-NCAL-OnlineAffiliate@kp.org

Colorado National HelpDesk 
844-563-4357

KP-CO-
OnlineAffiliate@kp.org

KP-CO-OnlineAffiliate@kp.org

Georgia National HelpDesk 
844-563-4357

KP-GA-
OnlineAffiliate@kp.org

KP-GA-OnlineAffiliate@kp.org

Hawaii National HelpDesk  
844-563-4357

KP-HI-
OnlineAffiliate@kp.org

KP-HI-OnlineAffiliate@kp.org

Mid 
Atlantic

National HelpDesk 
844-563-4357

KP-MAS-
OnlineAffiliate@kp.org

KP-MAS-OnlineAffiliate@kp.org

Northwest National HelpDesk  
844-563-4357

NW-Provider-
Relations@kp.org

NW-Provider-Relations@kp.org

mailto:KP-SCAL-OnlineAffiliate@kp.org
mailto:KP-SCAL-OnlineAffiliate@kp.org
mailto:KP-NCAL-OnlineAffiliate@kp.org
mailto:KP-NCAL-OnlineAffiliate@kp.org
mailto:KP-CO-OnlineAffiliate@kp.org
mailto:KP-CO-OnlineAffiliate@kp.org
mailto:KP-GA-OnlineAffiliate@kp.org
mailto:KP-GA-OnlineAffiliate@kp.org
mailto:KP-HI-OnlineAffiliate@kp.org
mailto:KP-HI-OnlineAffiliate@kp.org
mailto:KP-MAS-OnlineAffiliate@kp.org
mailto:KP-MAS-OnlineAffiliate@kp.org
mailto:NW-Provider-Relations@kp.org
mailto:NW-Provider-Relations@kp.org

	TRAINING DESIGN AND DELIVERY 
	Online Provider Claim Detail Report FOR: KP AffiliateLink Users 




