Online Payment
and Coverage Tools

Kaiser Permanente offers easy-to-use online tools to manage

your premium bills and view your coverage at any time.
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How to Pay Your
Premium Online

Paperless Billing and Notifications
Account =» Preferences =» Payment Notifications

Sign up for Paperless Billing and receive
electronic notifications for premium:

e payment reminders

e payment failures

® payment confirmations

e payment account enrollments

Premium Billing Summary

Coverage & Costs =» Health Plan Information &
Documents =» Premium Billing Summary

Access billing and payment information:

e current amount due and due date

e autopay schedule, if applicable

e monthly premium details and premium
payment history

e membership-related letters and premium bills

Online Payments

Coverage & Costs =» Health Plan Information &
Documents =» Premium Billing Summary

e casily pay premium bills online

® set up automatic, recurring premium payments
e view near real-time premium billing activity

Coverage Summary

Coverage & Costs =» Health Plan Information &
Documents = Coverage Summary

view membership information

find plan details

view plan information for family members
access plan history
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https://kp.qumucloud.com/view/SRJjacBn1wAULDtIDBPpHj/
https://kp.org/howtopaymypremium/wa
https://kp.org/howtopaymypremium/wa
https://healthy.kaiserpermanente.org/washington/front-door

	 Online Payment and Coverage Tools
	Paperless Billing and Notifications 
	Premium Billing Summary
	Online Payments
	Coverage Summary


